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I  INTRODUCTION

1. AGREEMENT

AGREEMENT made and entered into this 26 day of March ,2004 by and :
between BAY STATE GAS COMPANY, SPRINGFIELD DIVISION (hereinafier called
the "Company") and UNITED STEELWORKERS OF AMERICA, AFL-CIO-CLC,

_ Clerical Technical Unit (hereinafter called the "Union") in behalf of LOCAL UNION
NO. 12026. -

2. PURPOSE OF AGREEMENT

. WHEREAS, the parties hereto have reached an Agreement as a result.of

.~ collective bargaining for the purpose of facilitating the peaceful adjustment of
differences, if any, that may arise from time to time, and to promote harmony and
efficiency, the parties hereto contract and agree as follows: :

| II. RECOGNITION |
'L". UNION RECOGNITION AND BARGAINING UNIT- - " - —

_ The Company agrees and does hereby recognize the Union as the exclusive = :
representative of all full-time and regular part-time office clerical employees including
Call Center employees, Revenue Recovery employees, Resource Deployment employees,
Sales employees, Facilities employees, Engineering employees, Fleet employees, System
Maintenance employees, Public Affairs employees and PC technicians employed by the
employer at its Springfield, and Ludlow, Massachusetts facilities; but excluding
. managerial employees, professional employees; casual employees, corifidential -
: empl_oyées, guards and supervisors as defined in the Act, for the purpose of bargaining in -
respect to rates of pay, wages, hours of employment or other conditions of employment in -
 the Clerical/Technical Unit, certified by the National Labor Relations Board in case
number 1-RC-20910, dated January 27, 1999.

M. RESPONSIBILITY

1. RESPONSIBILITY OF MANAGEMENT

The Union agrees, for itself and its members, not to hinder or interfere with the
management of the Company in its several departments, including the assignment of
work, the direction of working forces, the right to hire, suspend or discharge for proper
cause, to transfer employees to work for which they are better suited and to furlough
employees because of lack of work, but in the exercise of these responsibilities in

"no

(
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management, the Company agrees that it will not discriminate against any member of the
Union. This article shall in no way abrogate any other clause in this Agreement.

The Company retains the right to employ, transfer, promoté or~diséharge
employees, regardless of membership or non-membership in the Union. -

2. RESPONSIBILITY OF THE LOCAL UNION

In Consideration of the commitments assumed by the company in this Agreement
the Local Union agrees that its officers and members will cooperate directly and
indirectly with the efforts of the employer to maintain high efficiency, productivity, and
competence in the work force and to train employees to improve their skills and abilities.

~ The Local Union agrees that it will encourage its members to suggest
improvements in practices and procedures and to welcome changes introduced to:
improve service and performance; reduce costs, waste, damage and accidents; increase
individual productivity. The Local Union agrees to support the efforts of management to
provide economical and quality services to consumers and-to encourage work
assignments which fully utilize the skills and time of individual members.

3. RESPONSIBILITY OF EMPLOYEES.

a Empldyees shall ihdividually and collectively work so as to maximize

operating efficiency and individual and group productivity. They shall make B

every effort to protect the property of the Company and répresent the best interest
‘of the Company in their relationships with consumers and the public.

b. Employees shall not engage in work for pay on their own or for another |
employer when there may be a conflict of interest between the services provided
by the company and the activities of the employee.

4. NO STRIKE - NO LOCKOUT

- While this agreement is in force there shall be no lockout of the employees by the
Company and neither the Union nor its members will cause or participate, directly or
indirectly, in any strike or stoppage of work.

5. CORRECTIVE PROCEDURE

In further consideration of the mutual commitments contained herein, the parties
hereto expressly agree that neither party shall bring, or cause to be brought, any court or
other legal or administrative action against the other until the dispute, claim, grievance or
complaint shall have been brought to the attention of the party against whom it shall be
made and the said party, after actual notice of the same, shall within a reasonable time,
fail to take steps to correct the cause of circumstances giving rise to such dispute, claim,
grievance or complaint. ' :

2-398
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6. COMPLIANCE WITH LAWS AND REGULATIONS

In the event that any provision of this Agreement shall at any time be declared

~ invalid by any court of competent jurisdiction, or by any duly constituted governmental
agency of the United States or the Commonwealth of Massachusetts, such decision shall
not invalidate the entire Agreement, it being the express intent of the parties hereto that -
all other provisions not so declared invalid shall remain in full force and effect.

7. NON—I_)ISCRIMINATION

a. The parties to this Collective Bargaining Agreement agree that it shall continue
to be their policy to prohibit discrimination of persons because of race, creed, age,
sex, sexual orientation, color, national origin, handicapped, Viet Nam Eraor
disabled veteran status in hiring, lay-off, promotion; and all other terms and
conditions of employment. ' :

b. All reference as to the masculine gender in this Agreément shall be also
construed to refer to the feminine gender where applicable.

8. SIDE AGREEMENTS AND EFFECT OF AGREEMENT

During the term of this agreement the Union and the Company will review alli |~

jointly signed letters or memoranda of agreement or recognized past practices and present
such letters, memoranda or practices which it wishes to have chﬁnue. P!

Where the parties agree to cohﬁnuc such memoranda or letters of agreements or
past practices they will continue. - ‘

Where the partiés disagree on such memoranda or letters of agreement or-past
practices, they will be a subject of bargaining in the succeeding contract. However they
will continue in force during this agreement.

Written grievance settlements shall continue in full force and effect.
~IV. UNION MEMBERSHIP
1. UNION SHOP

It is agreed that all employees who are members of the Union as of the effective
or execution date of this Agreement and all employees who thereafter have become or
may hereafter become members of the Union, shall remain members of the Union in
good standing for the duration of this Agreement as a condition of continued employment
by the Company; and further that all new employees covered by this Agreement hired
after the date of this Agreement shall after thirty (30) days of employment, become
members of the Union and remain members in good standing for the duration of this

2-399
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Agreement as a condition of continued employment. Good standing shall mean only the ' .
payment of the initiation fee and periodic dues. '

2.  REGULAR EMPLOYEE

Regulaf Ein'ploycc shall include any employee, other then a temporary employee,
who has been continuously employed by the Company for a period of six (6) months and
has successfully completed the probationary period.

3.  TEMPORARY EMPLOYEE

' A temporary employee is an employee hired to fill a temporary position.
Temporary employees are not covered by the provisions of this agreement. The
Company, within its discretion, may end the employment of temporary employees. Such
terminations shall not be subject to review in the grievance and arbitration procedure.

4. TEMPORARY EMPLOYEE PROVISIONS

(1) A temporary employee is one employed on the payroll of Bay State Gas Co.,ina
temporary position, performing bargaining unit work, for a period not to exceed silx, -
- (6) months, for any of the reasons listed below: I

1. for a special project; or . L S

1L as relief for an employee absent for any reason (vacation, leave of absence, L i ‘
jury duty, bereavement, etc.); or , : o

III. for operational needs that occur without regularity

(22) Temporary employees, during their period of employment as temporary employees,
are not subject to any of the terms of the labor agreement, except as specifically
provided for in this section. As such, they have no recourse to the grievance and.
arbitration procedure, may not bid on posted job vacancies, are not eligible, -
generally, for employee benefits, including, but not limited to the Company's various
medical and dental plans, vacation, the Company's short term and long term disability
plans and the Company's pension, savings and 401k plans, except as may be required
by the Employee Retirement and Income Security Act (ERISA) of 1976. However,
temporary employees, working on a full-time basis, who have completed ninety (90)
days of temporary employment will be eligible for holiday pay in accordance with
Article IX of the collective bargaining agreement. Temporary employees will be paid

in accordance with Article VI (Wages) of the collective bargaining agreement while
performing bargaining unit work. '

(2b) Temporary employees do not accrue seniority during their term of temporary
employment and may be placed on layoff status at any time at the sole discretion of
" the Company. Temporary employees placed on layoff status ‘have no bumping rights
under the agreement and are not eligible for recall or severance pay. Although
temporary employees may not bid on posted job vacancies, the Company, in its sole
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. least one-thousand (1000) hours of work; such temporary employee will become a -
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discretion, may consider such employees for régular_ jbb vacancies when they occur.
Ifa tempérary employee's employment exceeds six (6) continuous months and at

regular employee with seniority computed from their original date of hire. Such
employee, based on their original date of hire, shall be eligible for all the rights,
benefits, privileges and responsibilities afforded all other regular employees of the
Company that are similarly situated. ‘ :

| (4) The Company . may use agency temporary employees in situations where this

®

agreement permits the use of temporary employees who are on the payroll of the
employer. The use of an agency temporary employee to fill any one position will

. not exceed one hundred twenty (120) days. Should the need to fill the position
~ exceed the one hundred twenty (120) day period, the Company may fill the vacancy,
" as it deems appropriate, with a temporary employee on the payroll of the Company or

with a regular employee. !

‘ Temporary employees on the payroll of the employer, shall as a condition of

employment, maintain membership in the Union in good standing through payment
of initiation fees and periodic dues uniformly required for membership in accordance
withArticle IV, Section 9, (Union Membership) of the collective bargaining ¥

" agreement. - HE I

©

5.

- il
The classification “Temporary Employee™ does not include the classification of : ’
“Summer Employee”. '

FULL TIME EMPLOYEE

A full-time employee is any employee regularly scheduled to work at least thirty-five
(35) hours or more per workweek.

6.  PART TIME EMPLOYEE

A part-time employeé is any émployee who is regularly scheduled to work less then

thirty-two (32) hours per week. -

7. PART-TIME EMPLOYEE PROVISIONS

(1) A part-time employee is one who is hired to regularly work less than thirty-two
(32) hours per week. :

(2)  Regular part-time employees shall be paid on an hourly basis not less than the

hourly rate of pay for their classification and experience on the job. Wage rate
progression shall be applied on a pro-rata basis, counting all hours worked up to a
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maximum of forty (40) hours per week. However, a part time employee shall ‘
progress to the next step in at least one (1) year.

(3) - Regular part-time employee’s who have completed six (6) months of service by -
- September 1 of the calendar year, shall be entitled to one week of vacation with
pay during the first year of employment. Regular part-time employees
continuously employed by the Company who meet the service requirements
- indicated in Article VIIL, Section 1, (Vacation) of this agreement by December 31
of the calendar year, shall be entitled to vacation during the calendar year with
pay in accordance with Article VIII, Section 2. Vacation pay for part-time
. employees will be computed on a pro-rata basis, based upon the number of
regularly scheduled hours in the part-time employees regular work week.

(4)  Regular Part Time employees who have been on the payroll of the Company for a
minimum of six (6) months may purchase medical coverage at the full group rate.
Such coverage must be purchased within one (1) month of attaining six (6)
months of service or at the next open enroliment period. Payment for the
succeeding months benefit must be delivered to the Human Resource Department
by the 25" day of each month for the succeeding month or through payroll
. deduction. S L - |

(5) Regular part-time employees will be eligible for pro-rata Holiday and sick pay in -
accordance with Article IX, (Holiday Pay) & Article XII, Section 3, (Sick Pay);of -
this agreement if such Holiday falls on one of their regularly scheduled workdays. : .
Holiday pay for part-time employees will be computed pro-rata based on the '
employees regularly scheduled daily hours. Additionally, regular part-time
employees will be eligible for shift differential and the Saturday/Sunday
Allowances. ' ' . :

(6) Regular part-time employees may participéte in the Compa.nY’s pension and 401K
plans as may be required by the Employee Retirement and Income Security Act
(ERISA) of 1976, as amended. - '

8. PROBATIONARY EMPLOYEES

" The term "probationary employee" means those hired on a six (6) month trial to
fill regular authorized positions which are open or expected to be open. It is understood
. that if such probationary employees are found satisfactory and if the positions are still

open, they will become regular employees. ' :

Probationary employees are covered by the provisions of this Agreement and during the
probationary period shall be eligible for all benefits except those disability benefits
defined in this Agreement, but the retention of a probationary employee is at the
discretion of the Company and termination of employment during the probationary
period or exterision thereof shall not be subject to review through the grievance and
arbitration procedure. : :

10
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9, DUES DEDUCTION -

. The Company shall deduct from wages weekly and to remit monthly to UNITED
STEEL WORKERS OF AMERICA, 5 Gateway Center, P_ittsbhrgh, Pennsylvania the
membership dues and initiation fees uniformly required of each employee on whose
account such deductions are to be made, pursuant to a written assignment on a form
approved by the Company. Membership dues shall be as designated by the International
Secretary/Treasurer and certified by the UNION to the COMPANY. Such form shall

 contain such provisions concerning irrevocability, duration, revocation and automatic
renewal as the UNION may request but only to the extent that such provisions comply
with the applicable requirements of Section 302 (C) of the Labor Management Relations
Act, 1947, as now or hereafter amended, as said requirements may from time to time be
interpreted by appropriate governmental authorities.

“The Union shall indemnify and save the -Compa_ny harmless against any and all claims,
including legal fees, which may arise out of or come into being by reason of any action
taken or not taken by the Company for the purpose of complying with this dues deduction
provision. . ' ’ '

Bl Stde N RS

V. HOURSOFWORK

1 WORKDAY, WORKWEEK - -

. R : R . T - i t:
Eight (8) hours shall constitute a basic work day. Forty (40) hours shall constitute
a basic work week. However, this section does not in any manner guarantee a number of
hours that any employee may work during the week, nor does it constitute a limitation on
the number of hours any employee may be required to work in any such work week. For
‘administrative purposes, each workday begins at 12:01 a.m. and each work week begins
on Sunday at 12:01 a.m.

The Union and the Company agreed to develop a flexible workweek schedule that would
provide for the opportunity to establish a four (4) ten (10) hours per day schedule. See
Memorandum of Understanding in Article XVII

2. WORK SCHEDULE

The determination of the starting and ending times of daily and weekly work
schedules for individual employees, groups of employees or departments shall always be
made by the Company. Such schedules may be changed by the Company from time to
time in accordance with operational requirements, in which case such schedule changes
shall be made with not less than twenty-four (24) hours notice, except in cases of
emergency when such notice shall not apply. If the shift of an employee is temporarily

_changed such employee shall return to their bid shift on completion of the temporary
assignment. Whenever practical, volunteers will be utilized for shift changes.

11
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Emergency, for purposes of this section shall mean any event which is outside the A .
immediate control of the Company. ‘

3.  LUNCH PERIOD

~ Employees scheduled to work more than six 6) ’houré per day will be allowed an - |
unpaid meal period of thirty (30) minutes. ~ ' '

Employees assigned to work where eight (8) hours of cdntimibils opération is necessary

shall be allowed a meal period of twenty (20) minutes with p_ay; Such meal time is to be
taken so as not to interfere with continuous operations of service. a

Lunch periods will be scheduled by department supervisors.
4. WORK BREAKS |

Empldyees schedixléd to work more than six (6) hours per day, will be allowed two (2)
paid fifteen (15) minute breaks from work.

Employees scheduled to work six (6) hours or less per day, will be all'owedoné (1) paid
fifteen (15) minute break from work. o L

Breaks will be scheduled by department supervisors. - C 1, o ‘ ‘
5. CALL CENTER SHIFT BIDDING

' The current process of “shift bidding” will be utilized for regutar Full Time
employees when shifts are changed or newly created by the Company. Bidding will be

done on the basis of Bargaining Unit seniority. Bid sheets will be posted thirty (30) days
in advance of any shift change date except in cases of emergency.

If a department schedule change is needed due to operational requircménts, the Company
will be responsible for notifying those employees who are scheduled to be absent, of the
upcoming bidding process. -

In the event of absence for any reason, the employee will be responsible for submitting
their bid. Failure to do so, will result in the assignment of any remaining shift(s).

Coverage Shifts
All “Coverage Shift’ employees will be assigned coverage within classification on a

rotating basis. All “Coverage Shift” employees will be given a 14 day written notice of
any shift change except in the case of emergency.

12
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6. UNION LEAVE OF ABSENCE

Without 1oss of seniority rights; employees who are members of the Union when
delegated or elected to transact business or matters pertaining to the Union shall be

Y granted such leave of absence as may be approved by the Company

Upon written request of'the Internatlonal Union, the Company will grant an unpaid full-
time leave of absence to an employee, without loss of seniority rights, for the purpose of
conducting Union business for a period not to exceed twenty-four (24) months.

7. 'LEAVEFORMATERNITY'

An employee who has completed the six (6) months probationary period and who
is pregnant will be ehgrble for a maternity leave without pay and without loss of- .
seniority, not to exceed six (6) months, including the period of paid disability, vacation
and unpaid leave (unpaid leave cannot exceed three (3) months) and upon return to work
shall be restored to the previous position or a similar position with the same status as of
the date of leave unless operating conditions occur during the absence whlch affect the

employee s semonty status.

Health and 11fe insurance shall be continued for up to six (6) months. for each %:
maternity leave granted. However, the employee must continue to contribute toward the . .
cost of any beneﬁt plans that require employee contributions during the leave of absenqe .

Holidays occurring within any disability penod are pa.rd under the disability
provision of the Labor Agreement. :

Hohdays occurring within any unpaxd leave of absence shall not be paid.

If an employee has medical comphcatlons, the paid leave period provrded under
Article XII (Personal Security) shall apply in accordance with applicable laws.

VI. WAGES
1. WAGE LEVELS - SEE APPENDIX ATOF
a. Effective May 15, 2004 , Present 24 month job rates will be mcreased by two and one
half percent (2.5%). However due to the early ratxﬁcatlon of this agreement this wage

increase was provided affective April 4, 2004

b Effective May 15, 2005, Present _]Ob rates will be increased by one and one half
percent (1.5%) '

c. Effective May 15 , 2006 , Present job rates will be increased by two percent @
%)

13
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d. Effective May 15, 2007, Present job rates will be increased by two percent (2%). _ ‘
e. Effective May 15, 2008; Presentjob rates will. be increése_d by two percent (2%).

f. Effective May. 15, 2009, Presént job rates will be increased by two perccnf (2%).

2. RED CIRCLE RATE EMPLOYEES

Employees whose rate exceeds the maximum for the position that they are working
effective May 15, 2004 will be eligible to receive the annual percentage increase in a
fump sum until such time as their rate is within the agreed to wage structure. In all
situations the employee(s) will be guaranteed to receive an annual increase equal to the
agreed to percentage increase. -

3. WAGE GRADES
: Jobs of the same relative value are grouped together into 2 Wage Grade. - The
| grade determines the rate of pay for all jobs included in the grade.

Wage ranges are established for each wage grade. A minimum and maximum rate ;. ‘
applies to each job. , P

5. WAGE DETERMINATION

Wage differentials between jobs are based on differences in responsibilitieé, skills an
duties. _ ' .

In the event a new job is established, or a substantial c;hangc is made in the duties
of an existing job, the rate for a new or changed job shall be established by the Company,
based on its equitable relationship to other jobs. : :

During the thirty (30) day period immediately proceeding the expected date of the
change, the Company shall discuss the appropriate wage grade and rate with the Union.
If the Union disagrees, they shall have the right for a period of six (6) months thereafter
to appeal the Company’s decision through the grievance and arbitration procedure, and -
the final rate determination shall be paid as of the date the job was filled or changed.

6. WAGE ADMINISTRATION

The Company established job classifications and the combination of duties that
make up a job classification also determined whether or not a classification shall be filled
and how many individuals are required in a classification at any time.

14
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 Individuals within a classification are reqmred to pcrform all duties included in
the classification.

To be ehgnble for promotlon cmployces blddmg for postcd openmgs must meet
the minimum quahﬁcatlons established for the job.

7. WAGEPROGRESSION

_ Progression to the job maximum rate shall be in intervals of no ionger thana
maximum of six (6) month service steps from the date of entry into the job.

9.  BIDS BETWEEN JOBS
a. To a Higher Wage Grade

An employce who bidstoajobina hlgher grade shall be paid the minimum for
the job or the step rate next above their present rate, whichever is higher, and
~ continue the established progression for the new grade

b. The Same Wage Grade

An employce who bids to a job in- the same gradc shall be paxd their present ratc '
and continue the established progression, if any, to the maximum job rate. ;

c. To a Lower Wage Grade

An employee who bids to a job in a lower- grade shall receive the step rate nearest
their present rate but not to exceed the maximum job rate for the new job and
continue the established progression, if any, for the new job.

d. Crediting of prior transfer time

The crediting of prior temporary transfer tn'ne in a particular job classification will
be credited to employees for pay purposes when they are successful bidders to
that same classification at a future date, as follows:

1. Such temporary transfer time must have occurred within three (3)
years of the date of the successful _)ob bid and such temporary
transfer time must have been for a minimum of thirty (30)
consecutive days or for a total of ninety (90) intermittent days ina
calendar year.

2. Employees will be individually responsible for tracking their
temporary transfer time and for providing such documentation to
the Company in order to receive credit under the provisions of this
agreemcnt when they are successful bidders to a particular job

15
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classification. The Company will supply employees with tracking .
calendars at their request. '

‘3. . Time spent in Atemporafy transfer is not to_Be_ used as a
. determining factor in the awarding of a job to a job bidder.

10. TEMPORARY TRANSFERS

An employee who is temporarily transferred to a job in a higher grade shall be paid the
minimum for the job or the step rate next above their present rate, whichever is higher.

An employee who is temporarily transferred to a job in the same grade shall be paid their
present rate and continue the established progression, if any, to the maximum job rate. An
employee who is temporarily transfetred to a job in a lower grade shall continue to :
receive their regular rate of pay and continue the established progression in their grade.
However, this shall not apply where employees are learning the duties of the new job. If,
however, the employee has held the position before and was at the rate maximum, the
employee would receive the maximum rate. If the employee has been transferred to the
job in the past, they would receive credit for the time spent on said transfer and the paid
progression rate would apply. ‘ _ .

PRI S UR—

1. - OVERTIME RATE

One and one-half times an employee’s regular hourly rate shall be paid to a regular full
time employee for hours worked in excess of forty (40) hours in any one work week and
in excess of eight (8) hours in any one workday. Overtime rate of pay shall not be
applied more then once to any particular hour of overtime work.

An employee who works seven (7) days within a workweek will bé paid double time for
all work performed on the seventh day. ‘ :

2. OVERTIME DISTRIBUTION

It is recognized by both the Company and the Union that the needs of a public
utility operation may require overtime work and that the work involved must be
accomplished by qualified employees. The amount of overtime and the schedule for
working such overtime will be established by the Company. The Company, in
scheduling in-classification overtime work, will distribute such overtime work in
accordance with the overtime list(s), to employees in-classification who are qualified to
~ perform the work available. ‘
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(a) Overtime will bé distributed on a rotating basis, based on an in-department,
in-classification bargaining unit seniority list to regular full-time employees
‘within job classifications.

(b) The overtime list and the list for holiday overtimev will be updétcd and posted
weekly. B : ' '

| (c) Employees who refuse overtime opportunity will not be offered overtime
again until all other employees on the overtime list, in rotation, have been offered
such overtime opportunity. ' :

If overtime is still available after following the procedure above for in-classification '
overtime, the Company will attempt to use qualified volunteers out of classification
before requiring the junior employees in-classification to work such overtime,

3. CALL-OUT AND EARLY WORK START

a. Call-out

Employees who are recalled to report for work after completing a scheduled work
day (period or shift) and after leaving the premises of the Company, shall be paid

at the tate of double time for such time worked but not less than six (6) ‘hours pay . _

at their regular straight time rate of pay for such call-back. .
b. Travel Time ' |

Fifteen (15) minutes travel time shall be allowed each way on such call-back.

c. Advance Notice

The call-out allowance shall not apply when the employee has been given at least '

twelve (12) hours advance notice of such call-out. When this occurs, the rate and
time-and-one-half for hours worked outside of the regular work schedule shall

‘apply.
. d. Early Work Start

An employee called within two (2) hours of their regular scheduled reporting time
shall be paid at the rate of time-and-one-half from the time the call is received
until their starting time when they continue to work into their scheduled workday.

4. SHIFT WORK AND PREMIUMS
First, second and third shifts are defined as follows:

1. If a majority of the hours of a scheduled shift fall within the hours of 8:00a.m. to
4:00 p.m., the shift will be considered the first shift.

17

" 2-409



Exhibit BSG/SAB-2 (A
D.T.E. 05-2
Page 18 of 53

2. If a majority of the hours of a schéduled shift fall within the hours of 4:00p.m. to '
* 12:00 midnight, the shift will be considered the second shift. '

3.  Ifamajority of the hours of a scheduled shift fall within the hours of 12:00
. ‘midnightto 8:00 a.m., the shift will be considered the third shift.

A regular employee, regularly scheduled to work on the second shift, shall be pdid, in
addition to his or her regular hourly rate, a premium for each hour actually worked on
the second shift of one dollar and sixty-five cents ($1.65 ), effective May 15, 2004 and
one dollar and eighty cents ($1.80) effective May 15,2007. '

A regular employee, regularly scheduled to work on the third shift, shall be paid, in

addition to his or her regular hourly rate of pay, a premium for each hour actually worked
on the third shift of one dollar and eighty cents ($1.80 ) effective May 15, 2004 and two
dollars ($2.00) effective May 15, 2007. B R S o

If the hours worked by an employee are evéniy divided between any of the shifts
described above, the appropriate shift differential shall apply to.all'hours actually worked.

Such shift allowances shall 'apply to wages paid for holidays and vacations. They shall
not apply to wages paid for other excused and unexcused absences. - - - !

5. SATURDAY AND SUNDAY WORK = I

...... N ..
é L
A regular employee whose work schedule includes.a Saturday and/or Sunday as part of ;
their regular workday within their regular workweek, shall be paid, in addition to their
regular hourly rate, an allowance for all hours actually worked as follows: ,

May 15, 2004 Saturday $4.70 Sunday $7.05

May 15, 2007 Saturday ~ $4.95 °  Sunday $7.25

6. MEAL ALLOWANCE -

Employees required to work two (2) or more consecutive hours beyond the end of an
eight (8) hour workday, or four (4) or more consecutive hours on a day other than their -
regular work day, will be paid a meal allowance as follows:

~ May 15,2004 $10.75
May 15,2007 $11.50

18
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7. BI-LINGUAL PAY

An alternate rate as shown below will be paid per hour to employees authorized by the

- Company to perform bi-lingual work.

January 1,2000  $.75
8.  BEREAVEMENT

Employees shall be granted up to three (3) consecutive workdays, ending with the day of
the funeral, without loss of pay, in the event of the death of an employee’s father,
mother, brother, sister, father-in-law, mother-in-law, daughter-in-law, brother-in-law, or
sister-in-law, or grandchildren and (4) consecutive workdays off without loss of pay in

‘the event of the death of an employee’s spouse or child, and one (1) day off, the day of

the funeral or religious service without loss of pay, in the event of the death of an
employee’s step-father, step-mother, step-child, uncle, aunt, and grandparents. Inthe
event that any of the forgoing lives in the immediate household of the employee, the one

(1) day may be extended at the discretion of management.
9. - JURYDUTY -
If a regular employee is required to be absent from work‘}.)ccausc of jury service, the i S
Company will compensate the employee while on such service by makingupthe: ;- .-
difference between what the employee would have received as pay for their regularly .
scheduled workweek (40 hours) and that which they received because of such jury '
service. _

During the period of jury service, an employee will be deemed to be on a Monday
through Friday work schedule. Employees who are excused from jury service before
noon shall return to work for the remainder of that day.

10. MILITARY SERVICE

A leave of absence shall be granted to any émployee who leaves a position other then a
temporary position to enter military service. Such employee shall be entitled to all re-
employment rights and other benefits under the Universal Military Training and Service

Readjustment Act of 1951, and any amendments thereto.

A regular employee with six (6) months or more of service will be granted a leave of
absence for the purpose of attending annual military training with a recognized military
unit of the State (National Guard) or Federal Armed Forces, (Army, Navy, Marine Corp.
Air Force and Coast Guard), and will, upon application and presentation of proper
documents, be paid the difference, if any, between military earnings and the earnings he
or she would have received from the Company during the period of temporary military
duty, but not to exceed two (2) weeks in any calendar year.
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Any entitlements or other earnings, which a member of the military shall receive by -
virtue of his or her rank, shall be counted as earnings in the application of this section.

11.

12.

REST TIME

a. Scheduled first shift employees - When call-outs begin prior to midnight and
continue past midnight, an hour of rest time will be accrued for each hour worked
after midnight. If work continues beyond four (4) hours prior to the employee's
starting time, the employee will be entitled to the following shift off with pay.
When call-out begins after midnight and a full four (4) hours of work is required
prior to the employee's starting time, the employee will be entitled to half of the
following shift off with pay. Breaks of two (2) hours or less will be included in

.determining total consecutive time.

b. First, second and third shift employeeé; Except in emergencies, no employee
shall be expected to work more than sixteen (16) consecutive hours. In the event

_ an employee is required to work more than sixteen (16) consecutive hours, such

employee will be compensated at the rate of two-and-one-half times their regular
rate of pay. At the end of sixteen (16) hours or more of consecutive work, the

. . employee will be entitled to'a rest period of seven (7) consecutive hours before ;. -
. resuming normal operations. This will be without any loss of pay if the seven (7) -
~ hours overlap their normal shift. Should more than one-half of the shiftbe | |

involved, the employee shall have the entire shift off with pay.
c. Work performcd during accrued rest time shall be paid for at the employee's

rate plus his regular straight time rate.

REST TIME - SHIFT CHANGE |

The Company's normal practice is to arrange work schedules so that each

workday is separated by at least eight (8) hours. When this is not possible, employees .
will have the option on the second day of: _

1. Working the normal schedule or

2. Working an eight (8) hour shift beginning eight (8) hours after the conclusion

of day one or
3. Beginning work eight (8) hours after the conclusion of day one and concluding
at the employee's normal shift end. :

If the third option is selected, the employee will be paid for hours worked.

Durih’g the peribd NovcmBer 1 through March 15, only options #1 and #2 above apply in
the Call Center.
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VII. VACATIONS

1.  VACATION ELIGIBILITY

Regular e,mpibyees Who:haVe _coniplet'ed six (6) mbnths of service by.Septémbef | .
of the calendar year shall be entitled to one (1) week of vacation with pay during the first
- year of employment. . ' B R

In the event an employee is called for Jury Duty during part or all of his/her
vacation time, he/she shall receive extra vacation days equivalent to the number of days
during their vacation for which they qualified for Jury Duty. '

Regular employees continuously enibloYed by the Company, who meet the
service requirements indicated below by December 31 of the calendar year, shall be
 entitled to vacation during the calendar year with pay as follows: '

SERVICE REQUIRED  VACATION

One Year 2 Weeks
~ Three Years : 3 Weeks
Ten Years 4 Weeks

*Employees hired on and after January 1, 2005 are not eligible for the §% week of | |
vacation. - L ' R A 1

2. SELECTION AND LIMITATIONS

Vacations shall, as far as is practicable, be granted during the normal vacation
period at the time selected by the respective employee with selection up to the first two
(2) weeks to be by seniority. After each employee has had an opportunity to select their
first two (2) weeks, each employee may then select any remaining vacation by seniority.
If an employee requests part of their annual vacation other than during the normal
vacation period, the Company will make every effort to comply provided their absence
during that period will not unduly disrupt the Company's operations, but the final
allotment of vacation periods shall be exclusively reserved to the Company.

An employee may elect to defer a maximum of 2-weeks to the following year’s
vacation time earned in excess of two (2) weeks. The taking of deferred vacation shall
be granted when there are no conflicts and no adverse effects on operations. Employees
who elect to defer vacation time should advise their Supervisor prior to September 1 of
the year the vacation is due. Deferred vacation is to be paid at the pay rate in effect at the
time the vacation was earned. :

Subject to operating requirements, the current practice of permitting employees to take

vacation time in one (1) day and half (1/2) day increments will be continued for up to a
maximum of two (2) weeks of eligible vacation time.
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Vacation pay shall be based on forty (40) hours at the employee’s straight time
hourly rate, including shift or Saturday or Sunday allowances for an employee who is and
has regularly been assigned to a second or third shift or Saturday or Sunday work
schedule. : : S ' . o .

When a holidéy occurs during an Emplbyce's vacation, he will--be grantcd an
additional day of vacation at a time mutually convenient to the Company and the
employee. o : '

Vacation earned within a-calendar year and not taken will be paid to the employee
upon termination and the beginning of a layoff or extended leave of absence or to the
employee's surviving spouse or dependent. '

* The Union may request once annﬁally' to meet with the Compény to discuss
vacation scheduling. = - - . :

IX. HOLIDAYS
1.  HOLIDAYS OBSERVED

. The Following days shall be recognized as holidays on the day they are observed
in'Massachusétts. However, when a holiday falls on a Saturday it shall be observed on: - L
the preceding Friday or if such holiday falls on a Sunday, it shall be observed on the i : .
following Monday. ' : : ‘ e '

‘For purposes of this paragraph the holidays listed below shall be the Holidays observed
by the Company: . -

New Years Day, Washington’s Birthday, Patriot’s Day, Memorial Day, Independence
Day, Labor Day, Columbus Day, Veteran’s Day, Thanksgiving Day, the day after
Thanksgiving, Christmas Day and the employee’s birthday.

If an-employee’s birthday actually falls on a Monday, such employee shall be permitted
to take a Monday birthday holiday, provided such holiday is scheduled two weeks in
advance. _

2. "HOURS

For purposes of this Agreement, a holiday shall commence at 12:01 a.m. on the day of
the holiday and continue for twenty-four (24) hours. ' ‘

3, ELIGIBILITY
To be eligible for holiday pay, an employee, unless otherwise excused by his or her

supervisor, must have worked their full regularly scheduled shift the day before and the
day after the holiday.
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Any emplbycc who would otherwise be entitled to the benefits of this section shall not
lose such benefits if the employee is absent from work for any of the following reasons:

1. Injury sustained in the course of employment with the Company which

occurs within a seven (7) day period before or after the holiday;

Death in the immediate family; - ' :

Jury Duty; ‘ e ,

On an approved leave. However, no employee shall be eligible for

holiday pay if such employee has not worked within a seven (7) day

period before or after the holiday;

* 5. The Employee is absent as a Union delegate or on Union Business with
the approval of the Company.

B

4. ALLOWANCES

All employees to whom this Agreement applies, shall be paid eight (8) hours of pay at

their regular straight time rate for the twelve (12) holidays listed above when such

holiday falls within their regularly scheduled workweek and no work is performed on the
. holiday. Such hours shall accumulate toward weekly overtime.

o thﬁ éilb@dnces shall-‘apﬁly .tdw'age-s‘ pz;i.c.l-'fbr‘hblidays- md'?ﬁéaﬁpné. They. shall ﬁét .
‘ apply to wages paid for other excused absences. - e e b

~ If aregular full-time employee is required to work on an observed holiday, such
employee shall receive two (2) times their regular rate of pay for all hours worked on the
holiday plus the holiday allowance specified above. At the employee’s request, a paid
compensating day off which is mutually agreeable to the employee and the Company
may be substituted for the holiday allowance specified above.

X.  OPPORTUNITIES FOR ADVANCEMENT AND RECOGNITION
1.  JOBPOSTING |

When a job is open within the classifications covered by this Agreement, it shall
be posted in all departments and shall remain posted for five (5) consecutive workdays
with the exception of Saturdays, Sundays and holidays, which shall be excluded in -
determining the period of posting, but shall not be held to break the continuity thereof.
All bids for job openings shall be in writing, and shall be submitted during the said five
(5) day posting period. Such a job bid may be submitted by a Shop Steward on behalf of
an employee who is absent because of illness or injury or because they are on vacation,
provided that the Shop Steward shall have been requested to do so by such employee. No
such absent employee shall be eligible for such job opening unless such employee returns
to work within thirty (30) calendar days after they have been notified that they are the
successful bidder. The Company and the Union may mutually agree to waive this

. . requirement.
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In filling such job opening, seniority as defined elsewhere in this agreement shall be the
determining factor, subject to the minimum qualifications and fitness as determined by
the Company, on a non-discriminatory basis. The Company agrees to fill all job
openings so posted as soon as reasonably practical after the five (5) day posting period, .
but in any event within fourteen (14) calendar days thereafter. If there are no bidders or
no successful bidders for a job so posted, then the Company may fill the job from any
source. - .

The successful applicant may be returned to their former job by the Company for a valid
reason during the six (6) month period on the job or the successful applicant may be
returned to their former job for a valid reason at their own request during the above
mentioned six (6) month period. :

In the event an employee chooses to return to his or her former job or is returned to his or
her former job as a result of unsatisfactory performance, such employee shall be -
disqualified from further bidding for a period of twelve (12) months or for six (6) months.
if he or she is returned by the Company. ‘ '

New employees may not bid for the first six (6) mbnths of employment and, régardless of.
length of service, no employee may make a successful bid more than once every thirtees
(AB)weeks:. e . C

XI. EMPLOYMENT SECURITY o .
1. SENIORITY

1. * Company Seniority shall be defined as the length of time an employee has
‘been continuously employed by the Company as a regular full timeor
regular part time employee and shall be used in the computation of any
benefits or in the exercise of any seniority rights provided by the
provisions set forth in this Agreement.

2. Bargaining Unit Seniority shall be defined as the length of time an
employee has been continuously employed in the Bargaining Unit as
described under the provisions of this Agreement entitled "Union
Recognition”. -

3. When employees have equal Cémpany seniority, the employment
application having the earliest date will have preference.

4. An employee shall lose all seniority and other rights under this Agreement
and the employee's relationship to the Company shall be terminated for

any of the following reasons:

‘(a). Resignation
24
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(b)  Discharge for cause; .
(c)  Failure to return to work at the expiration of an approved absence
: _ or an approved leave of absence; _
(d)  Absence for more then three (3) days without notice to the
Company; ' ' S o
(¢)  Layoff in accordance with the layoff provisions of this agreement.

2. SENIORITY LIST

The Company will furnish to the Union, quartcﬂy upon request, a unit seniority
list. Additionally the Company will provide on a monthly basis, a list of newly hired
bargaining unit employees hired during the month. ' '

3. LAY-OFF

A.  The layoff of employees shall be determined by seniority provided they have the
demonstrated ability to perform the available work. It is the intention of the layoff
procedure to-offer continued employment to senior-employees. - ;

B. When a layoff occurs, the following procedurewiﬂ bé,folldwgdi :
Employees in the job title to be curtailed vu;ill be polled to determine if -any.wish to. : 4
take voluntary layoff. Those volunteering will be laid off. Thereafter, curtailment within
the job title will be in inverse order of seniority. Those employees to be laid-off will be
offered, in order of seniority, the following options: '

Option 1: To bump the junior employee in any job title on any shift provided he or
she has successfully performed the job according to the Human Resource records of the
Company or is able to meet the requirements of the job following a brief familiarization
period under normal supervision. : :

Option2:*  To take any open job, with preference in choosing among open jobs being o
given in accordance with seniority. “Open job” as used here, includes jobs posted but not
bid on and jobs held by probationary employees and/or part-time employees. '

C. Employees exercising Option 2 will be offered the same training offered a
successful bidder. '
D. Any émploycé who elects to exercise either Option 1 or Option 2, must exercise

such option within 24 hours, excluding weekends and holidays, of notice by the company
of any impending lay-off or job bumping action. :

E. If an employee fails to exercise his or her option(s) within the time frame Above, )
such failure to act will be deemed to be a waiver of the right to exercise such option(s)
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and the company shall then proceed with the lay-off or bumping procedure by placing the -
employee in accordance with Options 1 or 2.

F. ~ An employee who exercises his or her right to bump under Option 1 and fails, will
be placed on layoff and will have recall rights only to his or her bid job.

G. Any employee bumped in the course of the forgoing procedure will be offered the
paragraph “B” options.

H. When decreasing the work force, the Company will giﬁe the employees to be
indefinitely laid-off at least fourteen (14) calendar days notice unless the employee is
absent from work at the time such notice is given. - : ‘

I When the employer decides to ,rcéall employees from layoff, the employees will

be recalled to their bid job from layoff and/or displaced positions then being held by such

employee in reverse order of the layoff followed above.

1. Should an employee in a displaced position refuse recall to his or her last bid job,
such refusal will count as a successful bid using the date of such refusal as the date of the
~succes_sfulbid.' e e S o :

2. Union officer(s) involved in the day to day operatioﬁs-oﬁiﬁle collective bargamnig B

unit shall be the last persons to be laid off, transferred or assigned out of the shift or _
departmeiit(s) to which they have been assigned, provided they are qualified to perform:
the jobs available in each shift or department(s) in accordance with (B) above. This does -
not preclude, however, the right of the Company to temporarily transfer a union officer to
another job classification. : :

1. Length of continuous service shall be computed from the driginal dates of hiring
unless broken by: o -

1. | Absencé from work for thore than three (3) consecutive days without
notification to the Employer,

2. Voluntary termination or quitting by the Employee; .

3. Discharge for just cause;

4. Layoff for more than two (2) years except employees with less than two
(2) years service will be limited to their period of service for purposes of
recall rights and continuous service.

5. An employee who has been laid off fails to notify the Company of his or

her intent to return to work within three (3) days and who actually fails to
return to work no later than the sixth (6) day after being notified to do so
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by the Employer at the Employee’s last address as shown on his or her
_records at the Human Resource ofﬁce of the Company;

Employees who are promoted to jobs not covered by this Agreement will continue
to hold and accrue seniority for a period: of nmcty (90) workmg days. '

Employees with recall nghts to an open job which is their bid job, will be offered
recall before any other employee is considered for such open job. If job openings occur
while employees are laid off, employees may apply for such open jobs under the
following procedure, provided that there are no employees who hold recall rights to such
open job. Employees on lay-off status will be notified of Job vacancles to which no
employee has prior recall rights.

An employee who refuses recall to his or her former bid position, unmedxately
forfeits any rights to that position.

4. SEVERANCE ALLOWANCE
"The Company will pay severance allowance to ellglblc employees as follows:

© . a. Regular.employees after one (1) year of service shall be glven an opportumty to accept
a severance allowance of one (1) week’s. base pay-for each: full year of continuous service.

_at the time of layoff unless they choose to accept layoﬁ‘ and be eligible for recall.
Employees who choose to accept layoff and remain eligible for recall in accordance with
Article X1, Section 3 of this agreement, shall remain eligible for tuition reimbursement in
accordance with the Company’s tuition relmbursement policy during thexr period of
recall.

b. Severance allowance shall be in addmon to any earned but unused vacation beneﬁts
. for which the separated employee is eligible.

Employees shall not be required to accept severance pay at the time of layoff but shall
have the option to accept the severance pay option at any time during their period of
recall in accordance with Article X1, Section 3 of this agreement

Employees who accept severance pay forfeit their recall rights, if any, and must agree to
" the Company’s standard separation and release form. Employees who elect not to
accept severance pay shall retain recall and employment nghts in accordance with
Article XI, Section 3 of this agreement.

The Human Resource Department will be responsible for tuition reimbursement

administration for employees on layoff who have recall rights in accordance with Article
X1 Section 3 of this agreement. ’ : :
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| XIl. PERSONAL SECURITY
1.  WAGE CONTINUATION DURING DISABILITY

This provision for continuing earnings during periods of personal disability is not
intended as an annual entitlement to cover absence for any personal reason, but is solely
for the protection of a regular full-time employee temporarily and legitimately disabled
and usually under the care of a physician. ' '

Any employee claiming disability benefits may be required to submit to an
examination by a physician designated by the Company. Should there be any

disagreement between the Company's designated physician and the employee's attending

physician, an independent medical exam will be conducted by a third physician, such
physician to be mutually acceptable to both parties. Except as provided for in Paragraph
3 of this Section, such physician shall make a final and binding determination of the
eligibility of the employee for benefits or continuation of benefits. ' '

An employee whose disability is due directly or indirectly to intoxication or to
drugs or narcotics, excluding medication prescribed by a doctor, or to injuries as aresult
of willful misconduct or horseplay, or to injuries while in the employ of another

- employer or while working at another job forpay, shall not be.
pay or benefits.. ... . . L e

e .

If an employee of the Company covered by this Agreement is eligible to receive
any benefit under Chapter 90, Section 34A of the Massachusetts General Laws (no fault
automobile insurance), such employee shall not be eligible to receive any of the benefits
described in this Article, provided that if the benefits said employee would have received
under the plan described herein above exceeds the benefits for lost wages which they are
eligible to receive under Section 34A, the Company shall pay the difference.

2. OCCUPATIONAL DISABILITY

Time lost on account of occupational injuries will not be regarded as personal

~ disability. The Company agrees to pay regular full-time employees governed by this
Agreement the difference between their regular pay and the amount received in case of
occupational injuries for a period of thirty (30) weeks. Employees with over five (5)
years of service will receive such payment for forty (40) weeks, and employees with over
ten (10) years service will receive such payment for fifty (50) weeks. Employees are
required to notify the Company immediately upon receiving payment from Worker's

Compensation and must immediately refund the amount received from Worker's
Compensation during the above period.

During the life of this Agréement, if any difference shall arise between the
employer and the employee as to whether an individual is physically able to return to
their regular duties following an occupational injury, such difference shall be resolved as
follows:

28
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The individual shall be examined by a physician appointed for the purpose by the
. employer and a physician appointed for the purpose by a duly authorized

representative of the Union. If the physicians appointed shall disagree concerning
‘whether the individual is physically able to return to their regular duties, the -
question shall be submitted to a third physician who shall be a specialist as to the
impairment or disability directly or indirectly attributable to the occupational
injury selected by such two physicians. The medical opinion of the third

- physician, after examination of the individual and consultation with the other two
physicians shall decide the question. :

Should the two physicians be unable to agree upon a third physician, then the
matter will be referred to the Massachusetts Medical Society for the selection of a third
physician who shall be a specialist as above described certified by their respective board
who will consider the case and render a decision within two (2) weeks from the date they
review the case and their decision will be binding upon the parties.

The fees _and expenses of the physicians shall be paid by the employer.

_ If the decision finally reached as-a result of the above or a decision is reached .
without resorting to the above, to the effect that an employee is unable to perform their
regular duties, the company shall assign such employee to a position.which, in the !
opinion of the company, they are capable of performing. o .

Employees who have recovered from an occupational injury and are medically certified

(subject to review and appeal to the third doctor as stated above) by the insurance

company's doctor as qualified for work will be guaranteed employmeént with the

Company. However, the employment rights of an employee as provided in the Basic

Agreement shall not be enlarged, diminished or otherwise affected by reason of this

provision. ' ' C

3. ILLNESS AND NON-OCCUPATIONAL DISABILITY . SHORT TERM
DISABILITY ' : ‘

The purpose of this policy is to provide regular full-time employees greater economic
security by providing wage allowances during the periods when such employee may be
absent from work by reason of a disability due to personal illness, injury, or serious
illness or accident in the immediate family.

To be eligible for such allowances, the employee must:

A. Be classified as a regular full-time employee. _ _
B. Permit such reasonable examination or inquiry by a Company representative
or agent, and furnish doctor’s certificate upon request, and must have reported

the cause of the absence before the start of the first scheduled working day of
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absence, unless prevented by the nature of the disability or illness, or any
other legitimate reason. : :
C. Ifa doctor’s statement is required from an employee and is not provided
within five (5) working days of the return to work, no Short Term Disability.
.- will be paid unless excused by the supervisor. o - o
D. Where advance notice can be given the employee shall notify the supervisor at
least one (1) week in advance. ‘ ' '

All regular full-time employees who are on the payroll on the effective date of this
agreement shall be eligible to receive twenty-six (26) weeks of short-term disability
(STD) benefits for sickness or injury at a rate equal to 100% of their base pay.
Additionally, an employee may annually utilize up to three (3) days of the 26 weeks to
address immediate family member’s serious iliness or injury or emergency medical or
emergency child-care situations. Generally, these situations will be governed by and
defined by the Family Medical Leave Act. Employees may be required to present -
documentation to support the reason for their absence.

STD benefits will not be allowed for disability incurred while an employee is on a
personal leave of absence, furlough, or suspension from work, or illness or injury whic
may qb__vipusly be the result of the employee’s own criminal misconduct. »
Only absences of four hours of more will be charged against an employee’s short-term e
disability allowance.. B R .
When a period of continuous absence extends from one calendar year into the next, the
short-term disability allowance will continue until any unused portion of the maximum
allowance has been paid. On the expiration of benefits, the time allowable for the current
year will not commence until after the employee has returned to work.

Regular employees who have been absent more than twenty-six. (26) weeks in one (1)
calendar year and return to work during the calendar year will be eligible for up to five
(5) additional days of paid absence on the recommendation of their supervisor.

Effective January 1, 2005 — All New Hires (Regular Full-time Employees) will receive
STD benefits in accordance with the following schedule: ' '

Years of Service : 100% . - 60% -
1t09 8-weeks 18 weeks
10to 19 16 weeks 10 weeks
20 + : 26 weeks

Regular employees with less than one (1) credited year of service may be-eligible for up
to five (5) days of paid absence on recommendation of their supervisor. »

Regular Part-time employees are eligible for a pro-rata benefit consistent with the
language contained in Article IV, Section 7, Paragraph (5). ' ' ‘
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4. . LONG TERM DISABILITY

During 2004, the Company shall provide Long Term Disability (LTD) protection
covering all regular full-time employees after one (1) year of service which will pay a
benefit of sixty-five percent.(65%) of straight time weekly earnings, or a combined
benefit of seventy percent (70%) when added to the amount of any other income benefits
available to the employee for such period beginning six (6) months after the date _
disability commences under conditions described in the Plan. Monthly benefit payments
will not be reduced by future cost of living increases to social security benefits.

. Effective January 1, 2005, the Company will provide at no cost to the employee

. LTD coverage that will pay 50% of an employee’s average base pay (this change
eliminates the current $2000 per month cap on the benefit amount). Employees will be
provided the option to purchase coverage at the 60% level during their annual enrollment -
period. ‘

Long Term Disability Benefits will not be paid beyond twelve (12) months,
unless the employee has applied for and continues to apply for Social Security Disability-
) Beneﬁm. Vt, - SR I _-vv'ly g ’l'
. . |
~ Employees are required to notify the Company immediately upon being gran:ied )
Social Security Disability and must immediately refund to the Company any
overpayment of Long Term Disability Benefits.

5. HOSPITALIZATION - SURGICAL - MEDICAL BENEFITS

All regular full-time employees shall have the option once each year to elect one
of the following to be effective February- 1,2000. Employees may cover unmarried
dependent children under (a) or (b) below-to age 19 or age 23 if a full time student.
Coverage may continue to age 45 if the child is physically or mentally handicapped.

. Employees become eligible for coverage for the options below following thirty (30) days
of employment with the Company. ‘

In accordance with State Insurance Regulations and the Employee Retirement Income
Security Act, 1976 as amended (ERISA) ex-spouses of employees will be permitted to
participate in the Company’s medical and dental insurance programs in accordance with
any duly entered divorce decree from a court of competent jurisdiction in such matters.
-However, the party to the court action ordered to provide such coverage will be

responsible for payment of any additional insurance premium.
The Company reserves the right to change a carrier or carriers for any of the insurance -

programs provided for in this agreement. However, should the Company change a carrier
or carriers, the provisions of the insurance plan(s), being provided by the new carrier will.
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be, for all intents and purposes, substantially equivalent to the plan provided by the prior
carrier. - ' o

The Company will offer employe_es the choice of family medical coverage, single pius
one medical coverage or single medical coverage. . '

A. Health New England - a regional HMO which will include prescription drug
* coverage. The monthly rate in 1994 will not exceed $178.11 for single
. coverage and $463.12 for family coverage. .

B. Tufts Health Plan - a regional HMO which will include prescription drug
coverage. - . :

C. Employees will be provide additional choices in regards to health care
coverage. The Company will offer its’ PPO Medical Coverage Plan and two (2)
Standard Indemnity choices. - .

D. No Coverage - An employee who is not covered under an individual, family or
any other health care plan under either (a) or (b) above, will effective January 1,
2005 receive $1950 for each full year that the employee has no health insurance
- coverage with the Company:- The employee will need to show proof of coverage
under another health insurance program. This payment is made in Januaryof | .
- each year subsequent to waiving coverage and is considered taxable income tojtlic.

4employee_. ' A . , '. .

E. The employée offset rate for both Health New England and Tufts Health Plan
will be twenty percent (20%) of the total monthly premium. These offsets are
made through payroll deductions and are on a pretax basis.

A new employee assigned to a regular position who is covered by a similar plan at
thé time of employment shall become eligible for options (A ) or B)or(C)asa
transferee and such employee will be so transferred and will pay the full working rate or
premium of the plan they have elected. Following thirty days of employment, such
.employee will have the option of electing (a), (b) or () above.

RETIREE HEALTH CARE

A. Employees who elected as part of the October, 1992 election to maintain
retiree health care will be provide coverage consistent with the current health
care plans that are applicable to the active employees. The extent of coverage
will be modified at age 65 when the retiree is eligible for Medicare.
B. If the employees who are eligible for the retiree health care provided in (A) -
above do not retire prior to January 1, 2008 they along with all employees
eligible for retiree health care benefits will be provided benefits under the
Company’s Defined Dollar Contribution Method. '
C. Eligible retirees will receive a subsidy based on the following factors - years
of service times a pre-determined dollar value. = .. . . ' .
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o - : Pre-65 Post 65
Retired Employee -~ . $17000 -~ . $60.00
Covered Spouse $120.00 - $40.00

This subsidy will be applied towards the premium cost of the Company’s
PPO Health Care Plan. Details will be provided during annual enrollment
periods. ' ' ‘ . o

6. DENTAL

‘Bffective January 1, 2005 the Company will offer two Dental Plan options. The
Basic Plan will have a $50 per person deductible and a $150 maximum family deductible.
This plan will have no premium cost sharing. The Optional Dental Plan will have no
deductibles but will have a 15% Premium Cost Sharing. During 2004 the Dental Plan
coverage will be consistent with the terms of the prior agreement. '

The Basic Dental Plan and the Optional Dental Plans will pay 100% of preventive, 80%

. of basic and 50% of the cost of major services as defined in the plan document. Payment
for incuired covered dental expenses will be based on reasonable and customary charges -
for a specific geographic location, as determined by the dental insurance carrier, subject
{0 a maximum of two thousand dollars ($2,000.00) for each calendar year applied - 3

separately to each insured family member. :

The Optional Dental Plan will provide Orthodontic services for employees and their

qualified dependents. Orthodontic services are covered on the basis of 50% of covered

expenses with a maximum of fifteen hundred dollars ($1500.00) each covered ‘

participant. This provision will be effective January 1, 2005.

7. LIFE INSURANCE

~ The Company shall make available to regular full-time empl.oyees group life
insurance, subject to the terms and conditions of the Master Policy now in effect with the
insurance carrier. '

_ Each regular full-time employee shall be provided life insurance by the Company
in an amount equal to two (2) times their base pay. .Additional Basic Life Insurance,
Optional Group Life Insurance and Dependent Life Insurance will be made available
effective January 1, 2005.
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The maximum life insurance available to an employee who retires and receives a

pension under the Pension Plan described in Section 10 of this Article is five thousand -
dollars ($5000). o

8. ACCIDENTAL I_)EATH AND DISMEMBERMENT

The Company will make available to regular full-time employees accidental death
and dismemberment insurance subject to the terms and conditions of the Master Policy
with the insurance carrier. The amount of accidental death and dismemberment ,
insurance an employee is eligible for is two (2) times their base pay. Additional Optional
AD&D coverage will be made available effective January 1, 2005. '

9. PENSION

Pension plans as agreed upon between the Union and the Company shall continue
for the life of this Agreement and succeeding agreements, subject to such modification as
may be mutually agreed upon by the parties hereto. .

All covgfed employees, in accordance with the plan document, who take normal
retirement during the term of this Agreement shall receive:a pension benefit as stipulated
o Eﬂ‘eéﬁve Janﬁm'y 1, 2000, the pe.nsivox'lv plﬁnwformula shall be éhahged to a:ﬁnalg
average pay formula. The final average pay pension plan shall be calculated using an

average of the highest three (3) years' base pay in the last ten (10) yearsup to a maximum

of Fifty-Thousand Dollars ($50,000) using a multiplier of one and one quarter percent
(1.25%) of such final average pay times the years of service up to a maximum of forty
five (45) years. Effective January 1, 2008 the pension base pay cap will be changed to
Fifty-five thousand dollars - $55,000.

An employee is vested after five (5) years of service. For vésted employees there
is a lump-sum option to cash out of the pension plan available at any time when the
employee terminates for any reason. :

10. OPTIONAL BENEFITS

Effective January 1, 2005, the Company will provide the following Optional
Benefits: Vision Care Plan, Life Insurance Benefits (Optional Coverage that apply to the
employee, spouse or dependent) as noted above, AD&D additional coverage, Dental
coverage for orthodontic services, and the opportunity to increase coverage underthe
LTD Plan. The details of these Plans will be provided annually during the Benefit Choice
Period. ' _
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" 11.  EARLY RETIREMENT

Employees who have attained age 55 and who have completed 10 or more years
-of Credited Service, as defined in the plan document for the Pension Plan for Operating
Employees of Bay State Gas Company, may retire on the first of any month thereafter

‘An employee will be entitled to receive an unreduced retirement benefit at age 60
if the employee has at least 25 years of service with the Company. In the event an

employee decides to retire prior to age 60, the retirement benefit would be calculated as
- follows: ' ' : ' » : '

(a) If the employee has 25 or more years of service with the Company, the retirement
benefit would be reduced by 3/10% for each calendar month between the date the
employee actually begins to receive the retirement benefit and age 60.

(b) If the employee has less than 25 years of service, the retirement benefit would be
reduced by 3/10ths% for each calendar month between the date the employee actually
begins to receive the retirement benefit and age 65. :

; Thereis a Social security supplemént (bridge) for employees who retire between
the ages of sixty (60) and sixty-two (62), payable during that period. - S

1

12. 401K
For employees eligible to participate in the 401(k) plan in accordance with the .f
plan document, the company will contribute to a 401(k) account in their names an
amount equal to: 100% of the first 2.5% of an employee’s base pay contribution and 50%
of the next 5% of an employee’s base pay contribution.

Employees who met the established criteria and elected retiree medical coverage offered
in October 1992, are not eligible for the 100% Company match of the employee’s 2.5%
. base pay contribution. .

Eligibility to join the plan, investment options and loan provisions of the plan are
outlined in the plan document. ' '

13. SUBROGATED RIGHTS

Payments made under the provisions of this Article will be reimbursed to the
Company to the extent that any amounts recovered on account of the accident or sickness
on a claim against a third party exceed Workmen's Compensation or any payments

required by law.

14. DUPLICATION
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~ Amounts required to be paid by the Company under any law providing benefits
similar to the benefits provided for in this Article shall reduce to the extent the amounts
the Company shall be required to pay under this Article and appropriate adjustments shall
be made in the benefits provided for in this Article to the end of eliminating duplication
of benefits under this Article and benefits required by law. ’ -0

15. VACATION BUY

All regular full-time employees may participate in the Vacation-Buy program offered by
the Company. o T o

16. MEDICAL RECORDS

In accordance with existing laws, the Union must have a release form signed by
the employee before the Company will discuss or release any medical information
pertaining to or about any employee.

XIII. RESTRICTIONS - COMMITMENTS
1. © BULLETINBOARDS ' - A R
. The Company will provide reasonable space on designated bulletin boards for yse - '
by the Union. Such Bulletin Board space is to be used for posting notices concerning !
official Union business such as meetings, elections, appointments, notices of Union social
and recreational activities, and other such Union matters. Such notices shall be non-
controversial in nature and not adversely affect the best interests of the Company. Union ~
notices shall be signed by a local union official.

2. SUMMER EMPLOYEES

Seniority provisions do not apply to employees classified as “summer employees.” Such
employees are hired for a specific period of time at a specific rate and for a specific job
for a period of time not to exceed thirteen (13) weeks between May 1st and September
15th for each calendar year for vacation relief. Summer employees may be discharged
for any reason without recourse to the grievance and arbitration procedures of this
Agreement and do not, as long as they are classified as summer employees, have
seniority rights under this Agreement. ” -

Summer employees who perform all aspects of a bargaining unit position shall be paid
the entry rate of pay for that position. Summer employees performing work which does
not encompass the full duties of a bargaining unit position shall'be paid the summer
employment rate. ‘ - '

3. CROSS BARGAINING UNIT VACANCIES
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Job vacancy postings as may be required by the operational unit collective
bargaining agreement, will be posted simultaneously in the clerical bargaining unit. The
~ posting of such vacancies shall not be construed as evidence of a merger of the separate
bargaining units into a single, combined unit and clerical bargaining unit employees _shaIl

- not be eligible to bid on such vacancies.

However, should there be no bidders, or successful bidders in the operational unit for
vacancies so posted, clerical bargaining unit employees, who apply for such openings,
will be given first and due consideration. ' S o

4. °  BARGAINING UNIT WORK
Supervisors will not perform work customarily pcrfofmcd by the bargaining unit
when the performance of such work would result in significant lost work opportunity for
qualified bargaining unit members. :

S. DRUG TESTING & DOT PHYSICALS

The Company will insiitute a split sample element to its existing DOT drug

- testing program.

This agreement shall be binding upon and inure to the benefit of the parties titereto
and their respective successors and assigns and the words “Company” and “Union” * -
respectively shall be construed to include their respective successors and assigns.

7.  DRESS CODE

The Company’s dress code policy will be in effect during normal business hours
or when the Company is open to the general public. When the Company is not open to
the general public, the business casual dress code policy will be extended to include the
wearing of “ jeans” provided such jeans are in good repair and free from rips, tears, holes,
etc. : :

8. TEMPORARY TRANSFERS

Whenever practical qualified volunteers by seniority will be utilized for _
temporary transfers, however, if there are no qualified volunteers, the Company will
assign the least senior qualified employees. ‘

-~ Involuntary transfers from one job classification to another shall not exceed sixty
(60) consecutive work days or ninety (90) work days in a calendar year. However,
excluded from the sixty (60) and ninety (90) day totals are transfers:
1. From Billing to Service; or .
2. Transfers to avoid a layoff; or
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3. Transfers to fill in for an employee who is absent.

~ For purposes of this provision any transfer of two (2) or more hours duration will
constitute a full working day. Employees will be individually responsible for tracking
their temporary transfer time and for providing such documentation to the Company. The
Company will supply employees with tracking calendars at their request. '

XIV. UNION - MANAGEMENT COMMITTEES
1. SAFETY COMMITTEE. -

There shall be a committee of four (4) Union members selected by the Union who will
‘meet with the General Safety Committee at such time and place as meetings are
scheduled to discuss matters pertaining to safety. Of the members designated by the
Union, two shall be from the Call Center, one shall be from the Work Force Planning
Department and one from any of the several remaining departments. The General Safety
Committee will be co-chaired by a member of the union committee and a member of
management. : ‘ :

2. GRIEVANCE & NEGOTIATION COMMITTEE

The Union shall elect a five (5) member Union Committee-(as stated in the United o
Steelworkers Local Union election manual). The Company shall deal with the Union {- = - _ .
Committee in the matter of grievances as provided for in the grievance procedure. | ; . ,

' XV. COMPLAINTS AND GRIEVANCES

1. GRIEVANCE PROCEDURES

a. The Company Committee and the Grievance Committee may meet at the
request of either party, at a time mutually agreed upon, as required to discuss
disputes arising out of this Agreement. The notice of such meetings will contain
necessary information on the subject matter of the meeting. :

b. During the term of this Agreement, should any dispute arise between the
Company and the Union as to the true interpretation and application of this -
Agreement, there shall be no suspension of work, but the same shall be treated as
a grievance and every reasonable effort shall be made to settle such grievance in
‘the following manner, except in the case of a general grievance raised by the
Union, in which case the grievance shall be 2 written one originated by the
aggrieved party at Step 3 below: ‘

c. *A grievance shall be filed within sixty (60) calendar days of the incident
causing it or (60) calendar days when the incident should have been reasonably |
been known by a member of the Grievance Committee.
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The grievance steps shall be as follows:

1. The aggrieved employee(s) and their Steward shall discuss the grievance with
the immediate supervisor and attempt to settle the grievance. If the Shop Steward

- is not available, the employee(s) may be represented by a member of the Grievance
Committee. If a satisfactory settiement is not reached within seven (7) calendar
days then - - o

2. Within seven (7) calendar days of the time that the grievance was answered at
Step 1. The Union Committee shall reduce the grievance to writing on a form
mutually agreed to by the Company and the Union and forward the written
grievance to the Department Manager or his designate. The Department Manager
or their designate shall discuss the grievance with three members of the Grievance
Committee (*Union President or his designate, Recording Secretary and o
_appropriate Shop Steward) and shall reply in writing within seven (7) calendar
days and if a satisfactory settlement is not reached, then : :

3. Within seven (7) calendar days of the receipt of the written reply, the grievance
shall be referred for settlement to the Vice President of the Company, Union
committee and a representative of the International Union or their designated
representatives. The Company and the Union shall have fourteen (14) calendar
days to resolve the grievance at this step.. Ifthe grievance is not resolved at this
step in a manner satisfactory to both parties, then the Union has the right and | -

......

- authority to subtnit the grievance or disputé to arbitration in the manner provided -~~~ - -~ -

undef this Article. The Union must niotify the American Arbitration Assocition of
‘the Federal Mediation and Conciliation Service, or the Labor Relations Connettion
to schedule the arbitration within thirty (30) calendar days of the expiration of the
aforementioned fourteen (14) day period. If the time limits in the grievance
procedure are not observed, a grievance shall be considered waived unless an
extension of time is mutually agreed to in writing.

2. ARBITRATION

If a grievance involving the interpretation or application of this Agreement is not
satisfactorily resolved in the grievance procedure, the Union may request the American
Arbitration Association or the Federal Mediation and Conciliation Service, or the Labor
Relations Connection to provide a panel of arbitrators from which the parties will select
an arbitrator to hear the grievance. The arbitrator so selected shall have no power to add
to, subtract from or otherwise modify the terms of this agreement. The decision of the
arbitrator shall be final and binding on both parties and shall have.the same force and
effect as a judgement of law. His or her fee and expense shall be shared equally by the
parties. '

3. UNION REPRESENTATION

An employee, at their request, may have a Union Representative present at an
interview with the Company, where the likely outcome might be discipline.
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An employee having a grievance, shall be given a reasonable time to briefly discuss the
grievance with the appropriate union representative after first obtammg such permission
from their supervisor.

i
.
- —
—t
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XVL _AGREENIENT
1. TERM OF AGREEMENT

" This Agreement shall be effective from May 15, 2004 and shall continue in full
force and effect through May 15, 2010 . Either party may terminate the Agreement by
giving notice in writing to the other party at least sixty (60) calendar days prior to the
expiration date of the Agreement. Whenever notice to terminate this Agreement as
herein provided is given, the parties agree that at least thirty (30) calendar days prior to
the expiration date, joint conferences will be held for the purpose of negotiating another
agreement. : ‘

2. ASSIGNMENT

This Agreemeni shall be binding upon the parties hereto, their successors and '
assignees.

~ IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be
executed the day and year first above written. ' :
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For the United Steelworkers of America, AFL-CIO-CLC

Leo W. Gerard, International President

J aincs‘D. Eﬁglish, Internatio_ﬁgl Secreta.l'}"-Trcasurcr
Andrew V Palm, VP, Administration

Leon Lynch. VP, Human Affairs

Louis.J . Thomas, Director — District 14 .

Joseph P. Carlson, Staff Representative

Local Union Committee: _

' : Donna Gendron
Charlotte Pahl
Cindy Clement
Mary Ann Teixeira

For Bay Sfate Gas

Thomas H. Robertson, Chief Spok;sperson
Edward Santry, VP, Human Resources

Patricia Teague, Call Center Manager

Pamela Bellino, Operations Center Manager

J ennifér-Gusemaﬁ, Human Re;ébﬁrces Consultant

Joan Scheletsky, Human Resources Consultanf
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XVII. LETTERS OF UNDERSTANDING

1. ISSUANCE AND REMOVAL OF NON-ATTENDANCE DISCIPLINARY
WARNING NOTICES AR

Verbal warnings and written warnings will become inactive after one (1) year
from the date of the violation provided there is no intervening discipline. Suspensions
* will become inactive after two (2) years from the date of violation provided there is no
intervening discipline. Intervening discipline within the one (1) or two (2) year periods
keeps all prior discipline active until the expiration of the most recently issued
"disciplinary notice. ' o ' : .

2. INCENTIVE PLAN |
MEMORANDUM OF AGREEMENT

The parties to the collective bargai_ning agrcemeﬁt, Bay Sfaté Gas Company, hereinafter
the Company, and the United Steel Workers of America, AFL-CIO-CLC Clerical
Technical Unit, Local No. 12026, hereinafter the Union, collectively the parties agree as

Db
1

1. The best efforts of Bay State Gas Company’s cmploy"e'es are necessaryvin';,é;)rdcr t0. - |
provide safe, efficient, cost effective service and products to Bay State Gas Company
customers. : : '

2. In order to maintain and improve the high level of performance of Bay State Gas
‘Company’s employees the parties agree to be jointly committed to the implementation of
a performance incentive plan such plan in 2000, such plan to be based on productivity
and quality measures. - :

3. Local Union 12026 Clerical and Technical unit, may elect participation in the
Company’s annual Incentive Compensation Plan that is offered by NiSource.

3. ATTENDAN CE I]VIPROVEMENT PROGRAM

Attendance

The efficient operation of the Company requires that employees consistently maintain
satisfactory attendance and punctuality.

Employees are required to notify their supervisor as soon as they know they will be late,
absent or have to leave work early. Notice does not excuse the absence. It does, however,
permit the supervisor to schedule work around the absence and will be considered a less
serious infraction than absence without notice.
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Attendance records are evaluated on three (3) criietia. They are days absent from work, -
leaving work early and lateness. ' :

All days absent from work, including excused and unexcused absences, areused in . .
determining total days absent.. However, excluded from this total are days on approved
FMLA leave of absence, approved FMLA intermittent leave of absence, jury duty, union
business, bereavement, vacation and holidays. '

Leaving work early occurs whenever an employee leaves work at any time before the end
of his or her shift. o : ‘

Lateness is whenever an employee reports for work at any time after the emplqyce's
scheduled starting time, be it regular or overtime hours. In other words, there is no grace
period for lateness. : '

In determining whether an employee’s absenteeism is "excessive," all instances of the-
three items listed above (days absent from work, leaving work early and lateness) are
added together. If an employees has four (4) or more occurrences during a four (4)

month period, the employee’s absenteeism will be considered excessive. However, an
employee, once a year, will have an occurrence of multiple, medically approved; @
consecutive sick days considered as one incident in regards to discipline only.

The intent of this program is to correct behavior and to have employees recognize thaff it . .
is their responsibility to have regular attendance. However, if the employee fails to

improve and continues to absent herself/himself from work the following progressive

disciplinary steps will be followed. Under this program, when an employee's record

indicates excessive absenteeism in accordance with the guidelines above, the goal of the

Company is to restore that employee's attendance to a satisfactory level. The company

will implement a plan of progressive discipline, as outlined below, to ensure the

successful attainment of this goal. . : ‘

. Consultation

The Company recognizes that typically, excessive absenteeism is a symptom of a
personal problem the employee is experiencing which is affecting that employee’s
attendance. The supervisor will consult with the employee and help will be offered. The
Employee Assistance Program (EAP) is available free of charge to assist employees with
personal, marital, financial, substance abuse or other problems which affect the
employees attendance at work. o

Verbal Warning
If an employee's attendance record continues to be unsatisfactory and their record

indicates that the employee has four (4) or more occurrences anytime during the next four .
(4) month period of time following the consultation, the employee will be verbally .
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warned that unless that cmployee's’ attendance improves a formal written discipline
warning will follow. Again the employee will be made aware of the Employee
Assistance Program and urged to take advantage of it if necessary.

Written Warning

_If, an employee's attendance record continues to be unsatisfactory and their record
indicates that the employees has four (4) or more occurrences anytime during the next
four (4) month period of time he or she will be given a written warning. The employee
will be warned that further disciplinary action will follow unless attendance shows '
immediate, substantial and sustained improvement The employee will once again be
made aware of the Employee Assistance Program and urged to take advantage of it if
necessary.

Suspension (1) Day
If, the employee's attendance record continues to be unsatisfactdry and'their record

indicates that they have exceeded the four (4) or more occurrences anytime during the
next four (4) month period of time, he or she will be given a one (1) day unpaid

- suspension: The employee will be notified that the next step in the disciplinary process

will be:a three (3) day suspension without pay and the employee will be encouraged to '
improve their attendance.” The employee will once again be made aware.of the .
Employee Assistance Program and urged to take advantage of it if necessary. - D

Suspension (3) Day

If, the employee's attendance record continues to be unsatisfactory and their record
indicates that they have exceeded the four (4) or more occurrences anytime during the
next four (4) month period of time, he or she will be given.a three (3) day unpaid
suspension. The employee will be warned that discharge is the next step in the
progressive disciplinary process. The employee will once again be made aware of the
Employee Assistance Program and urged to take advantage of it if necessary.

" Termination of Employment

After the three (3) day unpaid disciplinary suspension, and their record indicates that
they have two (2) occurrences anytime during the next four (4) month of time he or she
will be discharged for cause. :

Job Abandonment

Any employee who fails to report to work and fails to provide notice of such absence for
a period of three (3) consecutive work days shall be considered to have voluntarily
abandoned his or her position. In addition, if an employee fails to return to work after the
expiration of a leave-of-absence, that employee will be considered to have voluntarily
abandoned his or her position. :
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Medical Certiﬁcation :

Any employee who is currently in the Attendance Improvement Program andhasa
current written warning or is in one of the disciplinary suspension steps may be required
to furnish a doctor’s certificate to verify any future illness or injuries. Upon return'to
work the employee will provide to their supervisor a copy of the doctor’s certificate. _
Failure to provide this information within five (5) days of returning to work will result in

the withholding of pay for the time off. o
4.  ISSUANCE AND REMOVAL OF ATTENDANCE WARNING NOTICES

Verbal warnings, written warnings, and suspensions will become inactive after one (1)
year from the date of the violation provided there is no intervening discipline.
Intervening discipline within the one (1) year period keeps all prior discipline active.
S. NIEDICAL AND PERSONAL LEAVE OF ABSENCE POLICY

1. PURPOSE: | | |
The purpose of this policy is to specify medical and personal leave-of-absence provisions ;
-which employees may-be entitled to based an thi€ir length of continuous service with the |

Company. Medical leaves are available in'accordance with this policy for the employed's, - ’
‘own serious health condition which renders the employee. unable to perform the essential -

functions-of his or her job. - :

2. SCOPE:

This policy extends to Local 12026

3. POLICY & PRACTICE:

Employees who have completed ninety (90) days of employment'but who have less than
two (2) years of service may be granted a medical leave-of-absence with additional
extensions, if necessary, which will be limited to one (1) month of medical leave time for
each mo_nth of service but not to exceed six (6) months, whichever is the lesser,
Employees with two (2) or more years of service but less than five (5) years of service,
may be granted a medical leave with additional extensions, if necessary, of up to nine (9)

total months.

Employees with five (5) or more years of service may be granted a medical leave with
additional extensions, if necessary, of up to twelve (12) total months.

Employees who are absent from work because of personal or work related injury or
illness for more than five (5) consecutive work days must apply for a medical leave-of- .
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absence for all days out of work after the fifth consecutive work day of absence.

. Employees who have used medical leave time in accordance with this policy, will restore
such time used by receiving one (1) month of restoration credit for each month of work
following the end of that employee's medical Jeavé-of-absence, up to the maximum credit
allowed based on the employees service with the company as described above.

- Additionally, medical leaves which fall under the jurisdiction of this policy may also

qualify under the Federal Family and Medical Leave Act. When such is the case, time
used under this policy will run concurrently with any FMLA leave time which is
available. A separate policy exists for leaves which may qualify under FMLA,

During medical leaves under the Bay State Gas medical leave policy, employees are
responsible for contributions to all benefit plans as if actively at work. If an employee
fails to return to work for reasons other than for a substantiated continued health
condition or circumstances beyond their control, the employee may be required to repay

Bay State Gas Company for all health premiums paid on the employees behalf during the
leave. , ' ,

Employees who qualify for medical leave under this policy, upon their return to work

" “ will'be restored to the same or an equivalent position after the leave, except in certain -

cases where the person has been designated as a "key employee" or where the .- ;. -
. employment would not have continued had the employee not-been on leave. Employees
returning from leave may be required to supply a "fitness for duty” release from their .
attending physician if the leave was for their own health condition. '

Employees on medical leave of absence are considered unable to perform essential job
functions, and as such are not allowed to perform work outside of the Bay State Gas
Company workplace during an approved leave. . =

The Company may require employees réquesting medical leave or returning to work from
medical leave to be examined by a physician designated by the Company. Any such
examinations will be paid for by the Company.

4. PROCEDURE: -

Employees applying for a medical leave-of-absence must be under the direct care of a
physician and must submit medical certification directly to the Bay State Gas Company
Human Resources Department at their location. Employees may be required to undergo a

periodic medical examination by a physician designated by Bay State Gas Company in
order to ascertain the employee's condition.

For medical leaves, the Company will require medical certification for an employees own
serious health condition prior to the start of the leave unless the condition requiring
medical leave is unforeseeable in which case such medical certification must be provided
within fifteen (15) days of the request for leave, or as soon as practicable. Upon proper
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submission of medical documentation in support of a medical leave request, employees
will be placed on medical leave in accordance with the attending physicians instructions.
Employees will be advised in writing (see appendix A) of their status including the
beginning and ending dates of their medical leave and the procedures for returning to
work or extending their medical leave. - T ‘

Medical leaves of absence which qualify under this policy may be covered by certain
insurance programs such as short-term-disability (STD), long-term-disability (LTD),
workers' compensation or disability pension. When it is not covered by one of these
insurance programs, leaves will be unpaid. However, ‘unused vacation time must be used
prior to going on leave without pay. B ' '

PERSONAL LEAVE-OF-ABSENCE

A personal_leave-of-absence without pay for a period normally not to exceed sucty (60)
days may be granted by the Company for urgent personal reasons to employees with at
least six (6) months of continuous employment. Requests for personal leave-of-absence
must be made in writing to the employee's supervisor and the unit's senior human
resources officer. Each request will be decided on its own merit at the sole di_scretion of
the Company. o G e o :
. ULENGTHOFSERVICE .. . L
 Length dt: continuous service for the purposé of this .pol'i;:y shall be computed ﬁ'om,thc H
original date of hire. ' ' S

Length of continuous service will be broken by the following:

Absence from work for more than three (3) consecutive days without notice to the
Company, _ '
Voluntary termination or resignation by the employee;’

Discharge for cause” S : _
Failure to return to work upon the expiration of an approved leave-of-absence or the = -
extension of an approved leave-of-absence. . B ' ' '

Letter of Understanding — Flexible Work Schedules

The Company and thé Union agree to establish a flexible work schedule consisting of
four (4) days of ten (10) hours per day. Employees who volunteer for this schedule will -~
be eligible for time and one half for all hours worked in excess of ten (10) hours daily and
forty (40) hours per workweek. :

. Administrative Guidelines for Flexible Work Schedules:

Employees who are scheduled for the flexible workweek will receive holiday, vacation,
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sick pay, bereavement, and jury duty in accordance with paragraph (1).

Holiday_ allowance paid on non scheduled work da'ys will not be used to trigger the
_ payment of overtime beyond the forty (4) hour workweek.

. Double tlme will be paid bcgmnihg on the seventh consecutive day of work in -
- accordance with the labor agreement. : ' : ‘

Shift allowances are govemed by Article VII, Paragraph 4.

Employees working'the flexible work schedule who are required to work two (2) hours or
more beyond their normal work schedule will be eligible for a meal allowance.

When an employee is absent who is on the Flexible Work Schedule, the Company, if |
necessary, will seek volunteers to cover the employee’s flexible shift.

Schedule may be changed by the Company from time to time in accordance with
operational requirements, in which case such schedule changes shall be made with not les
than twenty-four (24)-hours notice. '

Letter of Understanding — Health Care Cost Sharing Séhedule _ o S

2005 2006 2007 2008 - - | 2009 2010 3
Office Visits | $5.00 $10.00 | $10.00 $10.00 $15.00 $2000
Inpatient : : ‘
Hospital $0 $100.00 - $100.00 $150.00 $150.00 $200.00
Co-payment '
Emergency
Room $50.00 $50.00 $75.00 $75.00 $75.00 $100.00
Co-payment . ' :

Health Care Schedule of Employee Cost Sharing under the two (2) HMO plans provided in Article XTI,
Section 5,a. & b. ' . : : ' o
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APPENDIX A :
WAGE RATE PROGRESSION May 15, 2004 JANUARY 9, 2000
Grade . Title Entry After 6 | After 12 | After 18 | After 24 |
: | Rate | months “months | months months
1 Receptionist ~$10.86 $11.46 | $12.08 | $12.68 | $13.63
2 Call Center Clerk $11.56. | $12.19 | $12.83 $13.45 | $14.44
Mail Clerk - :
Metscan Scheduler
Garage Clerk
3 _Engineering Clerk $12.35 | $12.90 | $13.48 $14.02 | $14.94
4 |Workforce Planning Rep. $13.74 | $14.12 $14.48 $14.86 | $17.40
Admin. Assistant Distribution $14.02 $14.81 $15.59 | $16.39 $18.23
Nominations/Scheduling Admin.
Revenue Recovery Rep.

6 Universal Customer Service Rep $14.02 | $15.76 | $16.59 | $17.42 | $18.07 .
B6A |See Appendix G : A ' : '
7 Draftsperson $15.54 | $16.40 | $17.25 $18.10 | $18.42
Facilities Coordinator :

ServicelMeten'ng Administrator :

. 8|S Umversal Customer Service Rep: | $17.47 $18.31 $10.44 | $19 96 - $21.68
6A Umversal Customer Scrvxce Rep Hired Aﬁcr 5-15 2004 See Appendnx G Ty
APPENDIX B - ]

WAGE RATE PROGRESSION MAY 15, 2005
Grade Tltle Entry After 6 | After 12 | After 18 | After 24
o Rate months | months | months | months
. (MAX)
1 Receptionist $11.02 $11.63 | $12.26 | $12.87 | $13.83
2 Call Center Clerk $11.73 $12.37 | $13.02 | $13.65 | $14.66
IMail Clerk : '
Metscan Scheduler .
Garage Clerk
3 |Engineering Clerk $12.54 $13.00 | $13.68 | $14.23 | $15.16
4 Workforce Planning Rep. $13.05 | $14.33 | $14.70 $15.08 | $17.66
5 Admin. Assistant Distribution $14.23 $15.03 | $15.82 | $16.64 | $18.50
Nominations/Scheduling Admin. o
Revenue Recovery Rep.
6 Universal Customer Service Rep $15.14 $16.00 | $16.84 | $17.68 | $19.36
6A _ {See Appendix G ' »
7 Draftsperson $15.77 $16.65 | $17.51 | $18.37 $19.71
Facilities Coordinator ~ '
Service/Metering Administrator o
8 Sr. Universal Customer Service Rep. $17.73 | $18.58 | $19.43 | $20.26 $22.01

6A Universal Customer Service Rep. Hired After 5-15-2004 See Appendix G
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WAGE RATE PROGRESSION MAY 15,2006
Grade ~ Title . 'Entry | After& ‘_ After 12 | After 18 | After 24 -
- : - ‘ Rate | months | months months | months
I - o . (MAX)
1 Receptionist $11.24 $11.86 | $12.51 | $13.13 | $14.11
2 Call Center Clerk $11.97 $12.62 | $13.28 | $13.82 | $14.95 .
Mail Clerk o :
Metscan Scheduler
Garage Clerk ,
3 Engineering Clerk $12.79 $13.36 | $13.96 | $14.51 | $15.47
4 Workforce Planning Rep. $14.23 $14.62 | $14.99 | $15.38 | $1 8.01 
5 Admin. Assistant Distribution $14.51 $15.33 | $16.14 | $16.87 | $18.87.
Nominations/Scheduling Admin, : ' '
" |Revenue Recovery Rep.
6  |Universal Customer Service Rep . $15.45 | $16.32 | $17.18 | $18.03 | $18.74
6A See Appendix G _
7 Draftsperson « 1$16.09 $16.98 | $17.86 | $18.74 | $20.11
Facilities Coordinator 3 L ' '
- ServucelMeteMmmistrator ' ) Dl . } B
8 - |Sr. Universal Customer Service Rep. $18 09 $18.96 | $19.82 |- $20.66 | $22.45
6A Umversal Customer Servnce Rep. Hired Afer 5-15- 2004 See Appendlx G } N
o
APPENDIX D ,
WAGE RATE PROGRESSION MAY 15, 2007
Grade Title Entry | After6 | After 12 | After 18 After 24
: Rate months | months | months | months
o : {MAX)
1 Receptionist $11.47 $12.10 | $12.76 | $13.39 | $14.39
2  |Call Center Clerk $12.21 $12.87 | $13.55 | $14.20 | $15.25
Mail Clerk ‘ ’ : :
Metscan Scheduler
Garage Clerk.
3 Engineering Clerk ' $13.04 $13.62 | $14.23 $14.81 $15.78
"4 |Workforce Planning Rep. $14.51 $14.91 $15.29 | $15.69 | $18.37
.5 Admin. Assistant Distribution $14.81 | $15.64 | $16.46 | $17.31 $18.25
Nominations/Scheduling Admin. '
Revenue Recovery Rep.
6 |Universal Customer Service Rep $15.76 | $16.64 | $17.52 | $18.40 | $20.14
6A See Appendix G
7 Draftsperson $16.41 $17.32 | $18.22 | $19.11 | $20.51
Facilities Coordinator -
Service/Metering Administrator o
8 Sr. Universal Customer Service Rep. | $18.45 $19.34 $20.21 $21.08 $22.88

6A Universal Customer Service Rep. Hired After 5-15-2004 See Appendix G
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APPENDIX E
o ‘'WAGE RATE PROGRESSION EFFBCTIVE MAY 15, 2008
- Grade | Title 1. Entry Afters After 12 | After 18 | After 24
T ) | Rate | moriths | months | months | months |
: b (MAX) |
1 Receptionist $11.70 $12.34 | $13.01 | $13.66 | $14.68
2 Call Center Clerk $12.45. | $13.13 | $13.82 $14.49 | $15.56
Mail Clerk : : o
Metscan Scheduler
Garage Clerk . ,
3 Engineering Clerk $13.30 | $13.89 | $14.52 | $15.10 | $16.09
4 |Workforce Planning Rep. $14.80 | $95.21 | $15.60 | $16.01 | $18.74
-5 Admin. Assistant Distribution $15.10 | $15.95 | $16.79 | $17.65 | $19.64.
Nominations/Scheduling Admin. - 1 - '
- |Revenue Recovery Rep. . e
6 |Universal Customer Service Rep $16.07 $16.98 | $17.87 | $18.76 | $20.54
6A See Appendix G 4
.7 |Draftsperson . . . $16.74 | $17.66 | $18.58 '$19.50 | $20.82 |-
: Facilies Coordinator o co I TR ~
-|Service/Metering Administrator. ...} . |- . | R R :
L8 Sr. Universal Customer Service Rep. | $18.82 | "$19.72* '131320 62 1792150 | $23.35 | - . o
" "6A Universal Customer Service Rep Hired After 5-15-2004 SéEKppendlx G e Ty : .
APPENDIX F o B |
: WAGE RATE PROGRESSION EFFECTIVE MAY 15, 2009 '
Grade Title Entry | After6 | After 12 | After 18 | After 24
: : ' Rate months | months | months | months
: ' _ ‘ (MAX)
1 Receptionist $11.83 $12.59 | $13.27 | $13.93 | $14.97
2 Call Center Clerk $12.70. | $13.39 | $14.10 | $14.78 $15.86
Mail Clerk ‘
Metscan Scheduler
Garage Clerk : .
3 Engineering Clerk $13.57 | $14.17 $14.81 $15.40 |. $16.41
% |Workforce Planning Rep. $1610 | $15.51 | 91591 | $16.33 | $19.12
5  [Admin. Assistant Distribution $15.40 $16.27 | $17.13 | $18.01 | $20.03
Nominations/Scheduling Admin. o : :
Revenue Recovery Rep. , '
6 Universal Customer Service Rep $16.39 $17.32 | $18.23 | $19.14 | $20.95
B6A See Appendix G .
7  |Draftsperson $17.07 $18.02 | $18.95 | $19.89 | $21.34
Facilities Coordinator ’
Service/Metering Administrator _ .
8 Sr. Universal Customer Service Rep. | $19.18 $20.12 | $21.03 | $21.93 | $23.82

6A Universal Customer Service Rep. Hired After 5-15-2004 See Appendix G
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Appendix G — Wage Scale for Universal Customer Service Representatives Hired on

and after May 15, 2004 : o

Entry |6 12 18 24 130 36 (4 48
" |'Level | Months | Months | Months Months | Months | Months | Months Months

2004 12.50 13.25 14.00 =~ | 14.75 1550 - | 16.25-. | 17.00 17.75. 19.07 .
2005 12.69 ] 1345 |1421 | 1497 - 11573 -16.49 17.26 18.02° |.19.36
2006 12.94 13.72 14.49 15.27 16.05 16.82 17.60 '18.38 15.74
2007 13.20 13.99 14.78 15.58 16.37 17.16 17.95. | 18.74 20.14
2008 13.46 -14.27 15.08 15.89 16.70 | 17.50 18.31 19.12 20.54
2009 13.73 14.56 . | 15.38 16.21 17.03 17.85 | 18.68 19.50 20.95
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AGREEMENT
.By and B¢tween |
BAY STATE GAS COMPANY
. SPRINGFIELD DIVISION
Andthe

UNITED STEEL WORKERS OF AMERICA
- AFL CIO CLC ' _

On Behalf Of

LOCAL UNION NO. 12026

May 15,2004 - May 15,2013
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I. INTRODUCTION | | .
1. AGREEMENT

AGREEMENT made and entered into this 6tht day of March, 2004 by and :
between BAY STATE GAS COMPANY, SPRINGFIELD DIVISION (hereinafter called
the "Company") and UNITED STEELWORKERS OF AMERICA, AF L-C10-CLC
(hereinafter called the "Union") in behalf of LOCAL UNION NO. 12026. .

2. PURPOSE OF AGREEMENT

WHEREAS, the parties hereto have reached an Agreement as a result of
collective bargaining for the purpose of facilitating the peaceful adjustment of
differences, if any, that may arise from time to time, and to promote harmony and
efficiency, the parties hereto contract and agree as follows:

IL. RECOGNITION
1. UNION RECOGNITION AND BARGAINING UNIT

The Company agrees and does hereby recognize the Union as the exclusive : -
representative of all employees located at Springfield to whom this. Agreement applies for
the purpose of bargaining in respect to rates of pay, wages, hours of employment or other
conditions of employment. - ‘ S o . .

The employees to whom this Agreement applies are only those employees located
at Springfield, Massachusetts, in the classifications and departments of the Company set
forth in Appendix D. This Agreement does not apply to all office employees, guards, -
professional employees and supervisors as defined in the National Labor Relations Act as
amended. ' ' ’

1. RESPONSIBILITY
1. RESPONSIBILITY OF MANAGEMENT |

- The Union agrees, for itself and its members, not to hinder or interfere with the -
management of the Company in its several departments, including the assignment of
work, the direction of working forces, the right to hire, suspend or discharge for proper '
cause, to transfer employees to work for which they are better suited and to furlough
employees because of lack of work, but in the exercise of these responsibilities in
management, the Company agrees that it will not discriminate against any member of the
Union. This article shall in no-way abrogate any other clause in this Agreement.

The Company retains the right to employ, transfer, promote or discharge
employees, regardless of membership or non-membership in the Union.
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- 2. RESPONSIBILITY OF THE LOCAL UNION

In Consideration of the commitments assumed by the company in this Agreement

~ the Local Union agrees that its officers and members will cooperate directly and

indirectly with the efforts of the employer to maintain high efficiency, productivity, and
competence in the work force and to train employees to improve their skills and abilities. -

The Local Union agrees that it will encourage its members to suggest -
improvements in practices and procedures and to welcome changes introduced to:
. improve service and performance; reduce costs, waste, damage and accidents; increase
~ individual productivity. The Local Union agrees to support the efforts of management to’
provide economical and quality services to consumers and to encourage work
assignments which fully utilize the skills and time of individual members.

3. RESPONSIBILITY OF EMPLOYEES

a. Employees shall individually and collectively work so as to maximize
~ operating efficiency and individual and group productivity. They shall make
every effort to protect the property of the Company and represent the best interest
of the Company in their relationships with consumers and the public.
b. Employees shall not engage in'work for pay on their-own or for another : '
employer when there may be a conflict of interest between the services provided
by the company and the activities of the employee. .

!

4. NO STRIKE - NO LOCKOUT

- While this agreement is in force there shall be no lockout of the employees by the
Company and neither the Union nor its members will cause or participate, directly or
indirectly, in any strike or stoppage of work.

5. CORRECTIVE PROCEDURE

In further consideration of the mutual commitments contained herein, the parties
hereto expressly agree that neither party shall bring, or cause to be brought, any court or
other legal or administrative action against the other until the dispute, claim, grievance or
complaint shall have been brought to the attention of the party against whom it shall be
made and the said party, after actual notice of the same, shall within a reasonable time,
fail to take steps to correct the cause of circumstances giving rise to such dispute, claim,
grievance or complaint. Lo ’

6. COMPLIANCE WITH LAWS AND REGULA’I‘IONS |
In the event that any provision of this Agreément shall at any time be declared

invalid by any court of competent jurisdiction, or by any duly constituted governmental
_agency of the United States or the Commonwealth of Massachusetts, such decision shall
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not invalidate the entire Agreement, it being the express intent of the parties hereto that .
all other provisions not so declared invalid shall remain in full force and effect.

7. NON-DISCRIMINATION :

a. The parties to this Collective Bargaining Agreement agree that it shall continue
to be their policy to prohibit discrimination of persons because of race, creed, age,
sex, sexual orientation, color, national origin, handicapped, Viet Nam Eraor
disabled veteran status in hiring, lay-off, promotion; and all other terms and
conditions of employment. : a '

b. All reference as to the masculine gender in this Agreement shall be also
construed to refer to the feminine gender where applicable.

8. SIDE AGREEMENTS AND EFFECT OF AGREEMENT

During the term of this agreement the Union and the Company will review all
jointly signed letters or memoranda of agreement or recognized past practices and present
such letters, memoranda or practices which it wishes to have continue.

Where the parties agree to continue such memoranda or letters of agreements or;.
‘past practices they will continue, T L :
) P .,=.__:‘::,::..';v~;_ IR I T R . S %
Where the parties disagree on such memoranda.or letters of agreement orpast ¢ -~ ' .
practices, they will be a subject of bargaining in the succeeding contract. However they
will continue in force during this agreement. - o

Written grievance settlements shall continue in full force and effect.

IV. UNION MEMBERSHIP'

1. UNION SHOP

It is agreed that all employees who are members of the Union as of the effective

or execution date of this Agreement and all employees who thereafter have become or

may hereafter become members of the Union, shall remain members of the Union in '

good standing for the duration of this Agreement as a condition of continued employment -

by the Company; and further that all new employees covered by this Agreement hired

after the date of this Agreement shall after thirty (30) days of employment, become
‘members of the Union and remain members in good standing for the duration of this
_Agreement as a condition of continued employment. Good standing shall mean only the

payment of the initiation fee and periodic dues. ' .

2-453



Exhibit BSG/SAB-2 (B)
D.T.E. 05-27
Page 9 of 59

2. REGULAR EMPLOYEES

_ The tcrrﬁ "regular employee" means those employees holding positions
authorized to be filled by management who are scheduled to work at least 1,000 hours in
a calendar year. . ’ - '

3. TEMPORARY EMPLOYEES

The term "Temporary Employee" means those hired to fill temporary jobssuchas .
seasonal construction in the Distribution Department. Temporary employees will not
exceed twenty five (25) in number. Any such employee who shall have worked nine (9)
consecutive months for the Company may thereby become a regular employee with
seniority as of the date of initial employment, if regular positions are available.

Temporary employees are not covered by the provisions of this agreement. The
* Company, within its discretion, may sever the employment of temporary employees.

The Company agrees that when temporary employees are used in the Distribution
Department, no employees in the bargaining unit will be laid off. If an employee is on
layoff from the bargaining unit and still has recall rights, he/she will be recalled in
accordance with the contractual recall provisions prior to using temporary employees.

i, - The normal work day shall consist of eight (8) hours and the nofmal work week{
shall consist of five (5) days. The normal work week will run Monday thru Friday except
weeks in which a holiday falls.. Temporary-employees will be allowed to work up-to two
(2) hours of incidental overtime per job when the job necessitates it at the end of the shift. -
Scheduled overtime will be given to temporary employees only when all regular

Distribution Department workers have been offered the scheduled overtime work.

Neither the Company nor the Union shall use any fype of pasf practice, .
understanding, or other agreement, in existence prior to the effective date of this
agreement, outside the Collective Bargaining agreement, to oppose the operation of this
Section. :

4. PROBATIONARY EMPLOYEES |

The term "probationary employee" means those hired on a six (6) months trial to
fill regular authorized positions which are open or expected to be open. It is understood
that if such probationary employees are found satisfactory and if the positions are still
open, they will become regular employees. - '

‘The Company may request to extend the six (6) month period for probationary
employees for up to an additional six (6) months provided written notice is given to the
Union ten (10) days before the extension and if the Union is not satisfied with the reasons
for the extension, it may register its objection and the extension will not be granted.
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Probationary employees are covered by the provisions of this Agreement and
during the probationary period shall be eligible for all benefits except those disability
benefits defined in Article XII, Section 3 and Section 4 of this Agreement, but the
retention of a probationary employee is at the discretion of the Company and termination
of employment during the probationary period or extension thereof shall not be subject to-
review through the grievance and arbitration procedure.

5. CHECKOFF

The Company shall deduct from wages weekly and to remit monthly to UNITED STEEL -

WORKERS OF AMERICA, 5 Gateway Center, Pittsburgh, Pennsylvania the
membership dues and initiation fees uniformly required of each employee on whose
account such deductions are to be made, pursuant to a written assignment on a form
approved by the Company. Membership dues shall be as designated by the International
Secretary/Treasurer and certified by the UNION to the COMPANY. ‘Such form shall
contain such provisions concerning irrevocability, duration, revocation and automatic
renewal as the UNION may request but only to the extent that such provisions comply
with the applicable requirements of Section 302 ( C) of the Labor Management Relations
Act, 1947, as now or hereafter amended, as said requirements may from time to time be
interpreted by appropriate governmental authorities.

:.The 'Uhibn shill'indemhify and save the Comi:any harmless agamst any and all claims, i:

including legal fees, which may arise out of-or come into being by reason of any actionij; - .
~takerr or not taken by the-Company for the:purpo se-of-complying-with-this:dues--deducﬁén c

provision.

The individual written authorization by the employee shall be delivered to the
Company on cards similar to the card attached, marked Appendix E. and made part
hereof. , .

V. HOURS OF WORK
1. WORKDAY, WORKWEEK

The regularly scheduled working day will consist of not more than eight (8) hours
and the regularly scheduled working week will consist of not more than forty (40) hours.

2. WORK SCHEDULE

A workday schedule will be posted each Friday and so arranged that the day or
days off of each employee will be alternated from week to week so that each employee,
insofar as practicable, can receive consecutive days off. Employees who have lost time
due to weather or other conditions shall be given the oppqrtunity, whenever pos_sible, to

‘make up such lost time.

10
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3. WORK SCHEDULE CHANGES - LUNCH PERIOD

A regular place and stated hour for reporting for work will be given each
employee. Due notice of not less than twenty-four (24) hours shall be given by the
supervisor of any change in place or starting time, except in cases of emergency. The
hours of work shall be continuous, except those operations where time is usually taken
off for lunch. Such a lunch period shall not be less than nor more than thirty (30)
minutes. The time for beginning the lunch period will be within five (5) hours of the
starting time, preferably between 12:00 and 1:00 p.m. and any employee required to work
during his regular Tunch period will receive time-and-one-half for work performed during
such lunch period. ' ' .

Employees assigned to work where eight; (8) hours of continuous operation is
necessary shall be allowed a meal period of twenty (20) minutes with pay. Such meal
time to be taken so as not to interfere with continuous operations of service.

4. WASH-UP

Where practicable, the Company will allow up to ten (10) minutes wash-up time
at the end of the workday. '
.+ 5, ATTENDANCE - NOTICE OF ABSENCE: = " s
Any employee who expects to-be absent from work must notify their supervisor::
as soon as possible, but in no case less than one-half hour (three hours in the case of a .
second or third shift employee) where practicable before their regular time for starting

work, stating cause of absence and when they expect to be able to return to work.

6. ATTENDANCE IMPROVEMENT

Employees shall comply with all reasonable regulations introduced to govern
reporting of absence and control of any abuse.

The Union and the Company agree to review periodically the attendance and
disability benefit claims made by employees for the purpose of correcting any problems
that may occur.

The procedure for improving attendance is included as part of this Agreement.
(ATTENDANCE IMPROVEMENT PROGRAM - APPENDIX F)

7. UNION LEAVE OF ABSENCE
Without loss of seniority rights, employees who are members of the Union when

delegated or elected to transact business or matters pertaining to the Union shall be
granted such leave of absence as may be approved by an officer of the Company.

11
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Upon request of the President of the Intematlonal Union or his designated .
representative, to the appropriate officer of the Company or his designated representative,
an employee hired by the International Union on a temporary or regular basis shall be
granted a leave of absence without loss of semonty, but without pay, for the period of
twenty-four (24) months. .

8. LEAVE FOR MATERNITY

An employee who has completed the six (6) months probatlonary period and who
is pregnant will be ehglble for a maternity leave without pay and without loss of -
seniority, not to exceed six (6) months, including the period of paid disability, vacation
and unpaid leave (unpaid leave cannot exceed three a (3) months) and upon return to
work shall be restored to the previous position or a similar position with the same status
as of the date of leave unless operating condmons occur dunng the absence which affect
the employee's seniority status.

Health and life insurance shall be continued for up to six (6) months for each
maternity leave granted. However, you must continue to contribute toward the cost of
any benefit plans that require employee contributions during the leave of absence.

~ Holidays occurring within any dxsablhty penod are pald under the dlsabxhty i i
provmon of the Labor Agreement ;

Hohdays occurring within any unpald leave of absence shall notbepaid. - , : - ) .
If an employee has medical complications, the-paid leave period provided under
Article XII (Personal Security) shall apply in accordance with applicable laws '
VL. WAGES
1. WAGE LEVELS '
Wage levels for all JObS are deﬁned in the wage grade schedules included as a part
of this Agreement. (OPERATING CLASSIFICATIONS RELATIONSHIPS BY
GRADE AND FUNCTION RELATED JOB SERIES - APPENDIX B & C)

a. Effective May 15 2004, Present job rates will be increased by one.and one half percent
(1.5%). This wage increase was implemented at the time of ra’uﬁcatlon of this agreement.

b. Eﬁ‘ectlve May 15, 2005, Present job rates will be increased by two and one half
percent (2.5%)

c. Effective May 15 2006-, Present job rates Will be increased by two and one quaiter
percent (2.5%)

d. Effective May 15, 2007 , Present job rates w111 be increased by two and one half
percent (2.5%)

12

2-457



Exhibit BSG/SAB-2 (B)
D.T.E. 05-27
Page 13 of 59

e. Effective May 15 , 2008 , Present job rates will be increased by two and three quarters
percent (2.00%) ‘ '

£, Effective May 15, 2009, Present job rates will be increased by two and one half
percent (2.5%) ' :

g. Effective May 15, 2010, Present job rates will be increased by two and one half -
percent (2.5%) , o

h. Eﬁ'eétiv'e May 15, 2011, Present job rates will be increased by two and one half
percent (2.5%) o

" 1. Effective May 15, 2012, Present job rates will be increased by two percent (2.0%)
2. WAGE GRADES |

Jbbs of the same relative value are groﬁped together into a Wage Grade. The
grade determines the rate of pay for all jobs included in the grade. (OPERATING
CLASSIFICATIONS BY WAGE GRADE - APPENDIX B)

- 3. WAGE RANGES

Wage ranges are established for each wage grade. A minimum and maximum -
rate applies to each job. : :

4. WAGE DETERMINATION

Wage differentials between jobs are based on differences in résponsibilities, skills
and duties. '

v In the event a new job is established, or a substantiﬂ change is made in the duties
‘of an existing job, the rate for the new or changed job shall be established by the
company, based on its equitable relationship to other jobs.

During the thirty (30) day period immediately proceeding the expected date of the
change, the Company shall discuss the appropriate wage grade and rate with the Union.
If the Union disagrees, they shall have the right for a period of six (6) months thereafter
to appeal the Company's decision through the grievance and arbitration procedure, and
the final rate determination shall be paid as of the date the job was filled or changed.

5. WAGE ADMINISTRATION . _

The Company establishes job classifications and the combination of duties that
make up a job classification also determines whether or not a classification shall be filled
and how many individuals are required in a classification at any time.

13
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Individuals within a classification are required to perform all duties included in o ‘
the classification. , S -

To be eligible for promotion, employees bidding for posted openings must meet
the minimum qualifications established for the job. - o

To be eligible for promotion within a related series 6f classifications, employees
shall begin in the lowest classification in the series and pass 2 job related examination
and complete required service in each successive.level. '

6. WAGE PROGRESSION.

Progression to the job maximum rate shall be in intervals of no longer thana
maximum of six (6) month service steps from the date of entry into the job.

T. TRANSFER BETWEEN JOBS NOT IN A RELATED JOB SERIES

a. To a Higher Wage Grade

An employee who bids to a job in a higher grade shall be paid the minimum for
‘the job or the step rate next above his present rate, whichever ishigher,and ; -
continue the established progression for the new grade. Lo
-b. The Same Wage Grade - S -
An employee who bids to a job in the same grade shall be paid their present rate T .
and continue the established progression, if any, to the maximum job rate. '
c.Toa Lower Wage Grade

An employee who bids to a job in a lower grade shﬂl feceive the step rate nearest
_his present rate but not to exceed the maximum job rate for the new job and
continue the established progression, if any, for the new grade.

8. TRANSFER TO AND WITHIN A RELATED JOB AVSERIES :

An employee bidding and enteﬁng arelated job series shall begin at the step rate
next above their present rate but not to exceed the median progression rate for the related
job series and shall remain at this rate in the classification and shall then progress as
qualified from grade as scheduled, provided periodic examination verifies continued
eligibility. -

9. TEMPORARY ASSIGNMENTS

An employee not in the progression within a related job series temporarily

assigned to a job in a higher grade shall receive the minimum rate for the grade or the rate

next above their regular rate in the higher grade for each day while doing any work in a -
higher grade. However, this shall not apply where employees are learning the duties of

14
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the new job. If, however, the employee has held the position before and was at the rate
maximum, or holds a license required to perform the job, the employee would receive the
maximum. If the employee has been transferred to the job in the past, they would receive
credit for the time spent on said transfer and the paid progression rate would apply.

~ An employee in progression within a related job series is expected to perform any
assignment within the series that is covered by the training received prior to such
assignment at his regular rate of pay.

An employee assigned to a lower wage grade shall continue to receive their
regular rate. . '

VI. ALLOWANCES
1. OVERTIME

. Any hours worked in excess of eight (8) hours in any day or forty (40) hours in
any week shall be paid for at one-and-one-half times the regular rate of pay. Any time
worked outside of the regularly scheduled working week shall be paid for at one-and-
one-half times the regular rate, except that whenever the opportunity is afforded to an
- employee to take personal time off during the week for personal reasons not provided for
. in'the contract; the’employee shalt, if work is available, work an equivalent number of:
hours at the straight time rate before any overtime or other premium pay shall be paid to:
the employee. In no case will work before or after the regular working hours during the
regularly scheduled working week, or before or after the corresponding hours on the sixth
and seventh day of the week, be classed as make-up time unless requested by the
employee and agreed to by the Company. An employee who works seven (7) days within
a workweek will be paid double time for all work performed on the seventh day. If
Sunday is an unscheduled workday and an employee works seven (7) days during that
- workweek, then Sunday will be considered the seventh day for this purpose.

2. OVERTIME DISTRIBUTION

Emergency and overtime work shall be distributed equally among the eligible
employees insofar as practicable. ‘Overtime work is to be given to the regular employees
on the job, if possible.. S

3. REPORTING FOR WORK
Employees required to report for work at regular starting time are to be allowed a
minimum of four (4) hours pay when, in the Company's opinion, conditions prevent work

‘from being performed. If held on duty over four (4) hours, employees will be paid for
actual time held. '

15
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4. CALL-OUT AND EARLY WORK START . ' .
a. Call-out .

Employees who are recalled to report for work after completing a scheduled work

~ day (period or shift) and after leaving the premises of the Company, shall be paid
at the rate of double time for such time worked but not less than six (6) hours pay
at their regular straight time rate of pay for such call-back.

b. Travel Time
Fifteen (15) minutes travel time shall be allowed each way on such call-back.
c. Advance Notice ' ‘

The call-out allowance shall not apply when the employee has been given at least
twelve (12) hours advance notice of such call-out. When this occurs, the rate and
time-and-one-half for hours worked out81de of the regular work schedule shall

apply.
d. Early Work Start

An employee called within two (2) hours of their regular scheduled reporting time
shall be paid at the rate of time-and-one-half from the time the call is received
e untll thelr startmg time when they continue to work into. thexr scheduled workday

B A i St IR DA h ” ¢

5 SHIFTANDSHIFTALLOWANCES R B .
Shifts are defined as follows: | ” |

If a majority of the hours of a shift fall within 8:00 a.m. and 4:00 p.m., the shift
will be considered first shift. If the majority of hours of a shift fall within 4:00 p.m. and
12:00 midnight, the shift will be considered second shift. If the majority of the hours of a
shift fall within 12:00 mldmght to 8:00 a.m., the shift will be cons1dered third shift.

All of the shifts described above will be considered to be within the twenty-four
(24) hour period normally included in the calendar day

An employee regularly scheduled to work on 1 the second shift or third shift shall
be paid in addition to their regular hourly rate, an allowance for all hours worked as
follows:

_ ALLOWANCE
5-15-2004 . - . 5-15-2008
Second Shift §$1.65 $2.00
Tthd Shift $1.80 - 8215

Such shift allowances shall apply to wages paid for holidays and vacations. They shall
not apply to wages paid for other excused absences.

16
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- When the above shift allowances are earned, they shall be applicable to any
continuous hours worked before or after such shift for which overtime is provided.

6. SATURDAY AND SUNDAY ALLOWANCES

~ Anemployee whose work schedule includes Samrday or Sunday or both as
regular workdays within their five (5) day workweek shall be paid in addition to their
regular hourly rate, an allowance for all hours worked as follows:

ALLOWANCE
Saturday $4.60 5/15/2004 $4.95 5/15/2007
Sunday $6.90 5/15/2004  $7.25 5/15/2007

It is not intended that regular work schedules include both Saturday and Sunday.

. When the above allowances are earned, théy shall be applicable to any continuous
hours worked before or after any shift for which overtime is provided. '

- 7. STAND-BY ,

-~ ~a. Distribution Department & Production Maintenance- - -+ i

. A
An employee in the Distribution Department or the Lead Electrician or Governor

" . -Maintenance classification who; in addition to working his normal workweek, i$ " |
required to be on-call and must stand by availablé to respond immediately to a PO
request to work anywhere in the service area of the Springfield Division shall be
paid an allowance effective as follows:

ALLOWANCE  $165.00 5/15/2004 © $185.00 5/15/2008

Assignments pursuant to the stand-by provision shall be determined by the
Company and made for a seven (7) day workweek. It is the intent of the Company
to distribute stand-by assignments so that the opportunity to enjoy long weekends
: and holidays may be shared as equitable as is practicable.
8. MEAL ALLOWANCE o '
Employees required to work more than ten (10) continuous hours shall be

furnished meals at the Company's expense, or an allowance as shown below.

For each additional three (3) hours of continuous employment beyond the initial
ten (10) hours of continuous employment, an additional meal will be furnished or an
additional allowance will be made. ' '

ALLOWANCE $11.50 5/15/2004
$12.00 5/15/2009

This practice shall not apply to operators who work overtime through the courtesy of
fellow operators. . ‘ .
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9. FUNERAL LEAVE | | | | .

Employees shall be granted up to three (3) consecutive workdays, ending with the
day of the funeral, without loss of pay, in the event of the death of an employee's, father,
mother, step-father, step-mother, step-child, brother, sister, father-in-law, mother-in-law,
'son-in-law, daughter-in-law, brother-in-law, aor sister-in-law and (4) consecutive
workdays off without loss of pay in the event of the death of an employee’s spouse or
child, and one (1) day off, the day of the funeral or religious service without loss of pay,
in the event of the death of an employee's uncle, aunt, grandparents or grandchildren. - In
the event that any of the foregoing live in the immediate household of the employee, the
one (1) day may be extended at the discretion of management. '

10. JURY DUTY

If any regular employee is required to be absent from work because of jury
service, the Company will compensate the employee while on such service by making up
the difference between what they-would have received as pay for their regularly
scheduled workweek (40 hours) and that which he received because of such jury service.

During this per'iod" of jury ‘sc.rvice, an employee will be deemed to-be on a

“Monday through Friday work schedule. Employees who are excused from jury service
before noon shall return to work for the remainder of that day. T

11, MILITARY DUTY = 7 = i S L .

If any regular employee is a member of a military service organization of the
Armed Forces of the United States and such employee is required to report for training,
the Company will compensate the employee while on such leave by making up the -
difference between what they would have received as pay for their regularly scheduled
workweek (40 hours) and that which they received from the government. However the
Company is not obligated to compensate an employee beyond a single two week training
period per year.

Employees desiring Temporary Military Leave must secure approval in advance
_ from the Personnel Department. Upon return from such Leave, the employee must
- present his government pay voucher to the Payroll Department and they will then receive
. the amount due as outlined above. ’ .

12. INCLEMENT WEATHER

If, in the opinion of the Company, weather conditions are such that work cannot
reasonably be performed by Street Department employees, the Company will, except
where emergency work is required, either permit such employees to seek shelter if
available, or will return the employees to the Company for assignment to other work as
may be available, so that there will be no loss in base pay (40 hours) for such employees.
The decision of the Company as to continuance of work outside is subject to the -
grievance procedure.

18
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Should inside work not be available upon any such occasion, the employee may
be sent home by the Company if there is scheduled overtime available sufficient to make
up such time lost at time-and-one-half so that the employee has the opportunity to work
at least forty (40) hours in a week. ’ ' _ .

13. ALLOWANCES FOR METER READERS

" The normal workweek for meter readers shall consist of forty (40) hours, meaning
five (5) regular work days of eight (8) hours each, Monday - Friday, except that a meter
reader will be excused upon completion of the reading assigned to him by the Company
on a daily basis. However for the purposes of computing overtime, it will be presumed
that the completion of their daily assignment is equivalent to eight (8) hours of work. -

A meal allowance as defined in Article VII, Section 8, will be paid to a meter
reader when it becomes necessary for the Company to split meter books, giving a reader
at least one-half (1/2) of a book in addition to their normal daily assignment.

This practice shall not apply to meter readers who work overtime through
courtesy to fellow meter readers. -

L The decision as to whether or not meter readers will be sent out to read in inclement
. weather must remain a management responsibility. B '

a. When they are sent out, they are expected to put in a full days work and read as '.
many meters as possible, including returning to read C.G.L's (can'tgetins). =

b. If one or more meter readers are not sent out, the supervisor will assign them
other work.

¢. The supervisor may, depending upon the severity of the weather conditions,
elect to double up and split books giving a reader fewer than the total meters in
the book to read during such severe weather conditions. '

d. A meter reader not assigned a Company c'ar'shaH be provided a daily travel
* allowance of five dollars ($5.00) per workday, plus the applicable IRS rate per
mile. : ,

e. In the event that the meter readers are sent out to read and conditions worsen to
the extent that the question arises as to whether or not to continue reading, the
meter readers are expected to call their supervisor from the job sight for further
instructions. If, in the supervisor's opinion, conditions are such that work cannot
reasonably be performed by the meter readers, they may request the employees to
return to the office for assignment to other work if available during such severe
weather conditions, or will consider a request from a meter reader to be sent home
on a personal time off basis. If in the supervisor's opinion, conditions do not
warrant the cessation of meter reading, the employee may be required to continue
reading meters. The decision of the Company as to continuance of reading meters
during such severe weather conditions is subject to the grievance procedure.
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Appeal Procedure: Should there be any question about meter readers working , ‘
outside in inclement weather, the Steward may immediately request a decision

from the Division Manager. or his designee who shall be someone other than the

supervisor of the Meter Reader Department.

14. REST TIME

a. Scheduled first shift employees - When call-outs begin prior to midnight and
continue past midnight, an hour of rest time will be accrued for each hour worked
after midnight. If work continues beyond four (4) hours prior to the employee's
starting time, the employee will be entitled to the following shift off with pay.
When call-out begins after midnight and a full four (4) hours of work is required
prior to the employee's starting time, the employee will be entitled to half of the
‘following shift off with pay. Breaks of two (2) hours or less will beincludedin -
_determining total consecutive time. ’

b. First, second and third shift employees: Except in emergencies, no employee
shall be expected to work more than sixteen (16) consecutive hours. In the event
an employee is required to work more than sixteen (16) consecutive hours, such
employee will be compensated at the rate of two-and-one-half times their regular
_ " rate of pay. At the end of sixteen (16) hours or more of conseputive work, the . {
-+ employee will be entitled to a rest period of seven (7) consecutive hours before
. resuming normal operations. - This will be without anyloss of pay if the sevén (7)1 .

hours overlap their normal shift. Should more than one-half of the shiftbe | = : .- ‘
involved, the employee shall have the entire shift off with pay. :

.¢. Work performed during accrued rest time shall be paid for at the employee's
rate plus his regular straight time rate. :

15. REST TIME - SHIFT CHANGE
The Comphny's normal practice is to arrange work échedﬁles so that each

waorkday is separated by at least eight (8) hours. When this is not possible, employees
will have the option on the second day of: . ,

1. Working the normal schedule or
2. Working an eight (8) hour shift beginning eight (8) hours after the conclusion
of day one or '

3. Beginning work eight (8) hours after the conclusion of day one and concluding
at the employee's normal shift end.

If the third option is selected, the employee will be paid for hours worked.

During the period November 1 through March 15, only options #1 and #2 above apply.
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16. CLOTHING ALLOWANCE
A clothing allowance will be paid each Collector as follows:
$4.50/wk
Such payments will be made during the last month of each year.

17. TOOLS

a. The Company shall furnish all necessary and proper tools, and shall replace or
repair worn or damaged tools. ‘ '

b. The Company will require that worn or damaged tools be turned into Stores
before replacement tools are issued.

. Individual employees shall be reasonably responsible for tools assigned to theirA

VIIL. VACATIONS |
: L L e T a Sl ¥ 1

1 VACATIONELIGIBILITY -~ "o~ =+ = % i

e anleR FTATTRREL L T T e s T e SR I SR
-~ -2z Regular employees who have completed six (6) months of service by September .1
of the calendar year shall be entitled to one (1) week of vacation with pay during the first
year of employment. ' :

In the event an employee is called for Jufy Duty during part or all of his/her
vacation time, he/she shall receive extra vacation days equivalent to the number of days
during their vacation for which they qualified for Jury Duty. '

Regular employees continuouSly employed by the Company, who meet the
service requirements indicated below by December 31 of the calendar year, shall be -
entitled to vacation during the calendar year with pay as follows:

SERVICE REQUIRED - VACATION

One Year 2 Weeks
Three Years 3 Weeks
Ten Years ' 4 Weeks
Twenty Years* 5 Weeks*

*Employees hired on and after 1/1/2005 are not eligible for the fifth (5™) week of
vacation. :
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2. SELECTION AND LIMITATIONS ' .

_Vacations shall, as far as is practicable, be granted during the normal vacation
period at the time selected by the respective employee with selection up to the first two
(2) weeks to be as has been in the past. If an employee requests part of their annual
vacation other than during the normal vacation period, the Company will make every
effort to comply provided their absence during that period will not unduly disrupt the
Company's operations, but the final allotment of vacation periods shall be exclusively
reserved to the Company. : :

An employee may elect to defer to the following year vacation time eamed in
excess of two (2) weeks up to a maximum of two (2) deferred weeks so that an extended
vacation may be scheduled to include all of the time deferred. The taking of deferred
vacation shall be granted when there are no conflicts and no adverse effects on
operations. Employees who elect to defer vacation time should advise their Supervisor
prior to September 1 of the year the vacation is due. Deferred vacation is to be paid at the
pay rate in effect at the time the vacation was earned. '

Subject to operating requirements and usually following advance notification and
authorization, and at no added costs to the Company, an employee may elect to take
within a calendar year, up to a2 maximum of one (1) week of eligible vacation one (1) day
-ata time. B : T L iy
3. ALLOWANCE* . .
*Effective J anuary 1, 2005, the payment of an allowance for vacation will be
discontinued. ' : : :

Vacation pay shall be based on forty (40) hours at the employee's straight time
hourly rate, including shift or Saturday or Sunday allowances for an employee who is and
has been regularly assigned to a second or third shift or Saturday or Sunday work
schedule, and, in addition, shall include for each earned week a supplemental allowance
as follows: - -

ALLOWANCE §140.00

An employee entitled to more than two (2) weeks of vacation may elect, with the
Company's approval, to receive the vacation allowance for earned vacation in excess of
two (2) weeks instead of time off. This allowance, in lieu of time off, shall be paid either
at the time the employee takes a vacation or by the 15th of December, whichever is
requested by the employee. L
* the following two paragraphs should be moved to the end of section 1.

When a holiday occurs during an employee's vacation, he will be granted an
additional day of vacation at a time mutually convenient to the Company and the '
employee.
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Vacation earned within a calendar year and not taken will be paid to the employeé
upon termination and the beginning of a layoff or extended leave of absence or to the
employee's surviving spouse or dependent.

4. ACCIDENT, ILLNESS OR DISABILITY

Vacation payments to any employee who has lost time aggregating six (6) months
or more in any vacation year because of accident, illness or disability shall be determined
as follows:

Less than six months of continuous employment - No vacation

Over 6 months, but less than 1 year of continuous employment - 1 1/4 days

Over 1 year but less than 2 years of continuous employment - 2172 days

Over 2 years, but less than 5 years of continuous employment - 5 days

Five years or more of continuous employment - full vacation

' IX. HOLIDAYS
1. HOLIDAYS-OBSERVED

~ The following days shall be récogni-zed as holidays on the day which they are. 'j
observed in Massachusetts, or in the case where the holiday falls on a weekend, it will'be -

observed on Friday if the holiday is on Saturday and Monday if the holiday falls ona
Sunday. ' ' o T

New Year's Day Columbus Day
Washington's Birthday Veteran's Day
Patriot's Day Thanksgiving Day
Friday before Memorial Day Christmas Day
Memorial Day Employee's Birthday

- Fourth of July . : A
Labor Day

An employee who wishes to take their birthday holiday on a day other than their
birthday shall request time off two (2) weeks in advance and the request shall be
acknowledged within one (1) week. Such request shall not be refused, provided that
available manpower is consistent with operating requirements of the department.

In the week preceding the Memorial Day weekend, shift workers, excluding

emergency crews and continuous coverage workers will be scheduled to work Monday
through Friday.
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2. HOURS ' | , .

For the purpose of this Agreement, the holiday shall commence with the‘shiﬁ
beginning at 12:00 midnight on the day preceding the holiday and continue for twenty-
four (24) hours. :

3. ELIGIBILITY

_ To be eligible for unworked holiday pay, the employee, unless otherwise excused
in advance by the Personnel Department, must have worked a full day upon his regularly
‘scheduled working day preceding and succeeding such holiday.

Emplbyees absent from work because of illness or injury will be considered
properly excused and eligible for unworked holiday pay as specified in Paragraph 1,
Section 4 of this Article regardless of their sick pay status. - '

4. ALLOWANCES

_ All employees to whom this Agreement applies shall be paid for the twelve (12)
holidays at the regular rate of pay of such employees when the same shall fall within their
regularly scheduled workweek and no work is performed.” The number of hours in the:
“normal eight (8) hour day at straight time will be allowed and such hours shall. ;
accumulate toward weekly overtime. S -

If a regular employee is required to work on a holiday, they shall receive two (2) - .
times their regular hourly rate of pay for all hours worked within the holiday, plus the
holiday allowance specified above or may elect to request a day off for each of the
following major holidays worked (Memorial Day, Fourth of July, Labor Day, -
Thanksgiving, Christmas), at a mutually convenient time to the employee and the
Company. ' ’

If a regular employee' voluntarily works on a holiday, they shall receive two (2) times
their regular rate of pay. for all hours worked, plus the holiday allowance specified above.

Employees whose normal work schedules do not include the holiday will be paid an 8-

hour allowance and will be able to schedule a day-off without pay at a mutually
“acceptable time.

X. OPPORTUNITIES FOR ADVANCEMENT AND RECOGNITION
1. JOB POSTING

When ajob is open within the classifications covered by this Agreement, it shall
be posted in all departments and shall remain posted for five (5) consecutive workdays

“with the exception of Saturdays, Sundays and holidays, which shall be excluded in
determining the period of posting, but shall not be held-to break the continuity thereof.
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All bids for job openings shall be in writing, and shall be submitted during the said five

(5) day posting period. Such a job bid may be submitted by a Shop Steward on behalf of

an employee who is absent because of illness or injury or because they are on vacation,

- provided that the Shop Steward shall have been requested to do so by such employee. No

such absent employee shall be eligible for such job opening unless such employee shall '

. return to work within thirty (30) calendar days after they have been notified that they are
the successful bidder, unless the Company and the Union shall mutually agree to waive

this requirement. o S ' '

In filling such job opening, seniority as defined in Section 1c of Article XI shall be the
determining factor, subject to the minimum qualifications and fitness as determined by
the Company, on a non-discriminatory basis. The Company agrees to fill all job '
openings so posted as soon as reasonably practical after the five (5) day posting period,
but in any event within fourteen (14) calendar days thereafter. If there shall be no bidders
. or no successful bidders for such a job so posted, then the Company may fill the job from
any source. The successful applicant may be returned to their former job by the
Company for a valid reason upon completion of a six (6) month period on the job or the

~ successful applicant may be returned to their former job for a valid reason at their own
request after the above mentioned six (6) month period and is further restricted during the -
six (6) month period to bid down unless it is in progression. '

.. XL EMPLOYMENT SECURITY .

1. SENIORITY

a. The term "seniority” where used in this Agreement shall mean Company
seniority except as noted below. Company seniority shall be defined as the length
of service of an employee with the Company, starting with the first day of the

* employee’s last period of continuous employment by the Company. When
employees have equal Company seniority, the employment application having the
earliest date will have preference. a

b. The term "bargaining unit seniority" shall mean the length of continuous time
an employee has been assigned to any classification covered by this Agreement
and shall apply to job bidding and layoffs.

2. TERMINATION OR INTERRUPTION OF SERVICE AS AFFECTING
SENIORITY ' ‘ :
| Employees forfeit all claim to seniority previously established if they:
" a. Voluntarily leave or are discharged for cause

b. Are absent from work and fail to notify the Company of reason for absence for
three (3) consecutive days except under extenuating circumstances.

c. Are on lay-off status for a period in excess of twenty-four (24) months.
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d. Are on léy—off status and fail to accept or apply for re-employment within one ’ '
(1) week following notice of recall. : ’

e. Are on lay-off and fail to report for work within two (2) weeks following
acceptance of re-employment. ' :

'Seniority shall continue to accrue under the following conditions:

a. A leave of absence in writing granted by an Officer of the Company not to
exceed six (6) months except as defined in Article V, Section 7 of this Agreement.

b Illness attested by a physician's certificate. _
c. Service in military forces of the United States of America. | ,
d: Absence due to lay-off not to exceed twenty-four (24) months. '

3. APPLICATION OF ARTICLE

The provisions of this Article shall not apply to managers or supervisors, nor shall
these provisions apply to the selection or hiring of managers or supervisors to be .
appointed by the Comipany hereafter. An employee promoted to manager, SUpervisor,.or ,
other job outside the bargaining unit shall retain bargaining unit seniority for a six (6) R
month period. An employee who-réverts back to classification covered by the Agreement: -~ -
after such six (6) month period forfeits all previously established bargaining unit Sy T .
seniority. : . S

An employee who is transferred to a position outside of the bargaining unit and is .
later retransferred to a position within the bargaining unit shall retain their previously
established unit seniority provided such employee filed timely applications for all
previously posted unit positions which were not more than three (3) wage grades below
the wage grade they had attained at the time of their transfer from the unit.

4. SENIORITY LIST

The Company will furnish the Union a seniority list annually on the anniversary
date of the Agreement and post a copy of such list in all departments.

5. REDUCTION IN FORCES

In cases of layoff for lack of work, reduction in the workforce or the elimination of a job,
seniority as defined in Article XI, Section 1c will be given first consideration. In the case
of an employee so laid off or affected by a reduction in the workforce, or the elimination
of a job, said employee shall have the right to replace another employee within the
Company who has less seniority than said employee, provided that said employee shall
have the minimum qualifications and fitness to fill the job as determined by the Company
on a non-discriminatory basis.
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_ An employee so laid off, or affected by a reduction in the workforce or the
elimination of a job shall have the right to exercise their seniority to bump laterally or
downward subject to the above-mentioned requirement of minimum qualifications and
fitness. Any such employee shall not have the right to exercise their seniority to replace
an employee in the Company who occupies a higher rated job unless said employee has

~ previously held such higher rated job and has the above-mentioned minimum

qualifications and fitness to return to that job. The Company shall give at least fourteen
(14) calendar days notice to the Union of any such intended layoff for lack of work,

~ reduction in the workforce or elimination of a job.

* Such laid off employees shall be recalled to openings in jobs in the Company for which .

they have minimum qualifications and fitness as determined by the Company on a non-
discriminatory basis in reverse order from that in which they were laid off. The
Company shall notify such employee or employees by certified mail sent to their last
known address that such work is available and if the employee shall fail to accept such
re-employment or fail to apply therefor within one (1)-week of the receipt of such notice
then such employee shall lose all of their seniority rights previously established and
continuity of employment shall be forfeited. In the event that said notice of recall is
returned to the Company or cannot be delivered for any reason, the Company shall notify

~ the Union of the recall opportunity and the employee to be recalled shall have one (1)

week from the date of such fiotification to the Union'to accept such reemployment or
apply for it. In the event that such'employee does not do so, they shall lose all their ..,

‘seniority fights previously established and their continuity of employment shall be ;

forfeited: It shiall be the duty of the employee to keep the Company advised in writing of
their current address. Any employee accepting reemployment shall report for work " -
within fourteen (14) calendar days of such acceptance. No employee shall be entitled to
be recalled under the terms hereof more than twenty-four (24) months after the date of
their layoff. S '

6. LAYOFFS

The Company agrees that no employee on the active payroll of the Company, on the date
of ratification of this agreement will be involuntarily laid-off. However, this provision
shall not apply to employees terminated for cause and employees hired after the date of
ratification. Union Officers and Stewards elected by the membership shall, for the
purposes of layoff, be placed at the top of the seniority list for their designated term of
office unless they resign or are removed by the Union for cause. - The Company may,
during the term of this agreement, should the need arise, to reduce the workforce, and .
after providing notice to the Union, offer early retirement and or "buyout" programs in
which employees may voluntarily participate.

7. SEVERANCE ALLOWANCE

The Company will pay severance allowance to eligible employees as follows:
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a. Regular employees after one (1) year of service shall be given an opportunity to accept .
a severance allowance of one (1) week's base pay for each full year of continuous service
at the time of layoff unless they choose to accept layoff and be eligible for recall.

b. Severance allowance shall be in addition to any earned vacation benefits for which the
separated employee is eligible. -

~ An employee shall not be required to accept severance pay. Such employee shall
have the option, effective up to ninety (90) days following the date they received notice
of layoff from the Company to accept or not to accept severance pay. In case such
employee elects not to accept severance pay, they shall not lose their re-employment
rights, but shall retain all re-employment or other privileges which the contract between
the Company and the Union, or which the practice of the Company provides.

r

8. DISCHARGE

If an employee is discharged, the Company will furnish such employee, upon
request made within three (3) days from the date of their discharge the reason for
discharge, and thereafter, upon their request for a hearing made within three (3) days after
they. have been furnished with a reason for their discharge as above, the Company,will
grant a hearing to such employee, at which hearing the employee may be present with
their representative. If, as a result of. su(:h. hearing, it is found that the employee was ;-

unjustly discharged, they shall be reinstated and shall be paid for any time lost as may be ' N .
determined at the hearing. ' - T '

9. SUSPENSIONS

Within seven (7) days from the date on which an employee has been suspended,
the Company shall, upon written request of the Union, grant a hearing to the employee
involved and their Union representative. The Company will inform the Union of the
reason for the suspension at this hearing and within twenty-four (24) hours after this
hearing advise the Union of its findings.

XI1. PERSONAL SECURITY
1. WAGE CONTINUATION DURING DISABILITY

This provision for continuing earnings during periods of personal disability is not
intended as an annual entitlement to cover absence for any personal reason, but is solely
for the protection of a regular employee temporarily and legitimately disabled and usually
under the care of a physician.

Any employee claiming disability benefits may be required to submit to an

. examination by a physician designed by the Company. Should there be any disagreement
between the Company's designated physician and the employee's attending physician, the -

' Lahey Clinic, except as provided for in Paragraph 3 of this Section, shall make a final and
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‘ binding determination of the eligibility of the employee for benefits or continuation of
benefits.

An employee whose disability is due directly or indirectly to intoxication or to
drugs or narcotics, excluding medication prescribed by a doctor, or to injuries as a result
of willful misconduct or horseplay, or to injuries while in the employ of another
employer or while working at another job for pay, shall not be entitled to any disability
pay or benefits.

If an employee of the Company covered by this Agreement is eligible to receive
any benefit under Chapter 90, Section 34A of the Massachusetts General Laws (no fault
automobile insurance), such employee shall not be eligible to receive any of the benefits
described in this Article, provided that if the benefits said employee would have received
under the plan described herein above exceeds the benefits for lost wages which they are
eligible to receive under Section 34A, the Company shall pay the difference.

2. OCCUPATIONAL DISABILITY

Time lost on account of occupational injuries will not be regarded as personal
disability. The Company agrees to pay regular employees governed by this Agreement
- the difference between-their regular pay and the amount received in.case of occupational
+ “te jpjuries for a period of thirty (30) weeks. Employees with over five (5) years of service
: will receive such payment for forty (40) weeks, and employees with over.ten (10)iyears
. . .. . servicewill receive such payment for fifty (50) weeks. Employees are required td notify
the Company immediately upon receiving payment from Worker's Compensation'and -
must immediately refund the amount received from Worker's Compensation during the
above period. ' '

During the life of this Agreement, if any difference shall arise between the
employer and the employee as to whether an individual is physically able to return to
their regular duties following an occupational injury, such difference shall be resolved as
follows: B ' ' :

The individual shall be examined by a physician appointed for the purpose by the
employer and a physician appointed for the purpose by a duly authorized
representative of the Union. If the physicians appointed shall disagree concerning
whether the individual is physically able to return to their regular duties, the
question shall be submitted to a third physician who shall be a specialist as to the
impairment or disability directly or indirectly attributable to the occupational
injury selected by such two physicians. The medical opinion of the third
physician, after examination of the individual and consultation with the other two
physicians shall decide the question. :

Should the two physicians be unable to agree upon a third physician, then the
matter will be referred to the Massachusetts Medical Society for the selection of a third
. physician who shall be a specialist as above described certified by their respective board
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who will consider the case and render a decision within two (2) weeks from the date they ‘
review the case and their decision will be binding upon the parties. '

The fees and expenses of the physicians shall be paid by the employer.

If the decision finally reached as a result of the above or a decision is reached
without resorting to the above, to the effect that an employee is unable to perform their
regular duties, the company shall assign such employee to a position which, in the
opinion of the company, they is capable of performing. '

Employees who have recovered from an occupational injury and are medically certified
(subject to review and appeal to the third doctor as stated above) by the insurance
company's doctor as qualified for work will be guaranteed employment with the
Company. However, the employment rights of an employee as provided in the Basic
Agreement shall not be enlarged, diminished or otherwise affected by reason of this
provision. . :

3. [LLNESS AND NON-OCCUPATIONAL DISABILITY

The Company will pay the full amount of the employee's regular straight time
-daily wage for any day or days lost due to illness.or.accident within such employees first -
four (4) regular days of work provided the Company is satisfied as to the legitimacy of :

“the disability claim.- -~ - . - oot ; e o

If the disability lasts for five (5) regular days of work or more, whensuch ‘
disability is verified by a physician's certificate, the Company will continue the
employee's regular daily pay for up to a maximum period of twenty-six (26) weeks.

Employees hired on and after January 1, 2005 will be eligible for Short Term
Disability benefits in accordance with the following schedule: '

Years of Service 100% Base Pay : 60% Base Pay
1to9 _ 8-Weeks 18-weeks

- 10t0 19 16-Weeks - 10-Weeks
20+ 26-Weeks '

4. LONG TERM DISABILITY

During 2004, the Company shall provide Long Term Disability (LTD) protection
covering all regular employees after one (1) year of service which will pay a benefit of
sixty-five percent (65%) of straight time weekly earnings, or a combined benefit of
seventy percent (70%) when added to the amount of any other income benefits available
to the employee for such period beginning six (6) months after the date disability
commences under conditions described in the Plan. Monthly benefit payments will not
be reduced by future cost of living increases to social security benefits.
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Effective January 1, 2005, the Company will provide at no cost to the employee
LTD coverage that will pay 50% of an employee’s average base pay (this change

- eliminates the current $2000 per month cap on the benefit amount). Employees will be

provided the option to purchase coverage at the 60% level during their annual enrollment
period.

Long Term Disability Benefits will not be paid beyond twelve (12) months,
unless the employee has applied for and continues to apply for Social Security Disability
Benefits.

Employees are required to notify the Company imﬁediately upon being granted
Social Security Disability and must immediately refund to the Company any
overpayment of Long Term Disability Benefits. ‘

5. HOSPITALIZATION - SURGICAL - MEDICAL BENEFITS

All regular employees shall have the option once each year to elect one of the
following to be effective January 1st. Employees may cover unmarried dependent -
children under (a) or (b) below to age 19 or age 23 if a full time student. Coverage may
continue to age 45 if the child is physically or mentally handicapped. Employees become.
eligible for coverage for the options below following thirty (30) days of employment with

- the Company. Effective January 1, 2005, the Company will offer employees the choice; -
-~ of family medical coverage, single plus one medical _coyerage'or,single_medical cove;a’g_’e.

A. Health New England - a regional HMO which will include prescriptioh drug
coverage. The monthly rate in 1994 will not exceed $178.11 for single
coverage and $463.12 for family coverage.

B. Employees will be provide additional choices in regards to health care
coverage. The Company will offer its” PPO Medical Coverage Plan and two (2)
Standard Indemnity choices. -

a. No Coverage - An employee who is not covered under an individual,
family or any other health care plan under either (a) or (b) above, will receive
effective 1/1/2005 $1950 for each full year that the employee has no health
insurance coverage with the Company. The employee will need to show proof of

_coverage under another health insurance program. This payment is made in
January of each year subsequent to waiving coverage and is considered taxable
income to the employee. :

a. The employee offset rate for Health New England will be twenty percent
(20%) of the total monthly premium. These offsets are made through payroll
deductions and are on a pretax basis. The offset rate for the Company’s Plans
will be based on what is provided across NiSource.

b. The Company will provide employees who are covered under (A) or (B)
above with about the same coverage when they retire provided they meetall
of the following requirements:
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1. Retire under the provisions of the Company Pension Plan.
2. Receive a pension benefit under the Company Pgnsion Plan and:
3. They are at least forty-five (45) years of age on January 1,1993

c. For employees hired prior to May 14, 1999 and employees who had not
* attained age forty five (45) by January 1, 1993, the Company contribution for
retiree medical expense will be limited to the following:

For the period when the retiree is under 65 ” '$1100 per month
For the period when the retiree is 65 or older $225 per month

g. Employees hired after May 14, 1999, are not entitled to retiree benefits.

The Company will utilize a Voluntary Employee Benefit Association Trust to
fund retiree medical benefits. : _
A new employee assigned to a regular position who is covered by a similar plan at
the time of employment shall become eligible for options (a) or (b) as a transferee and
such employee will be so transferred and will pay the full working rate or premiurh of the |
plan they have elected. Following thirty days of employment, such employee wilthavé - | -
ihe option of electing (3), (5) or () above, ~ T I .

6. DENTAL

“This coverage provides for payment of incurred covered dental expenses subject
to a calendar year deductible of twenty-five dollars ($25.00) per person for Basic and
‘Major Services. Effective January 1, 2005 the Company will offer two Dental Plan
options.The Basic Plan will have a $50 per person deductible and a $150 maximum
family deductible. This plan will have no premium cost sharing. The Optional Dental
Plan will have no deductibles but will have a 15% Premium Cost Sharing.

The Basic Dental Plan and the Optional Dental Plans will pay. 100% of preventive, 80%
of basic and 50% of the cost of major services as defined in the plan document. Payment
for incurred covered dental expenses will be based on reasonable and customary charges
for a specific geographic location, as determined by the dental insurance carrier, subject
to a maximum of one thousand dollars ($2 ,000.00 ) for each calendar year applied
separately to each insured family member. . B

The Optional Dental Plan will provide Orthodontic services for erhployees and their
qualified dependent children. Orthodontic services are covered on the basis of 50% of

covered expenses with a maximum of fifteen hundred dollars ($1500.00) each covered
participant. This provision will be effective January 1, 2005.
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7. LIFE INSURANCE

The Company shall make available to regular employees group life insurance,

subject to the terms and conditions of the Master Policy now in effect with the insurance
catrier. '

Each regular employee shall be provided life insurance by the Company in an
amount equal to two (2) times their base pay. Additional Basic Life Insurance, Optional
“ Group Life Insurance and Dependent Life Insurance will be made available effective
January 1, 2005.

The maximum life insurance available to an employee who retires and receives a
pension under the Pension Plan described in Section 10 of this Article is five thousand
dollars ($5000). '

8. ACCIDENTAL DEATH AND DISMEMBERMENT

The Company will make available to regular employees, accidental death and
dismemberment insurance subject to the terms and conditions of the Master Policy with
the insurance carrier. The amount of accidental death and dismemberment insurance an
- employee is.eligible for is two (2) times their base pay. Additional Optional AD&D. |
coverage will be made available effective January 1, 2005." R

" 9. PENSION | I

Pension plans as agreed upon between the Union and the Company shall continue
for the life of this Agreement and succeeding agreements, subject to such modification as
may be mutually agreed upon by the parties hereto.

All covered employees who take normal retirement during the teﬁn of this
Agreement shall receive a pension benefit as stipulated below.

Effective May 15, 1999, the pension plan formula shall be changed to a final

- average pay formula. The final average pay pension plan shall be calculated using an
average of the highest three (3) years' base pay in the last ten (10) years up to a maximum

~ of [ Effective May 15, 2004, the base pay cap will be increased to sixty-five thousand
dollars ($65,000). Effective May 15, 2008, the base pay cap will be increased to seventy

" thousand dollars ($70,000). Effective May 15, 2012, the base pay cap will be increased to
seventy-five thousand dollars ($75,000) ] using 2 multiplier of one and one quarter '
percent (1.25%) of such final average pay times the years of service up to a maximum of
forty five (45) years. '

An employee is vested after five (5) years of service. For vested employees there -
is a lump-sum option to cash out of the pension plan available at any time when the
employee terminates for any reason.
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EARLY RETIREMENT

Employee_s who have attained age 55 and who have completed_ 10 or more years
of Credited Service, as defined in the plan document for the Pension Plan for Operating
Employees of Bay State Gas Company, may retire on the first of any morith thereafter.

~ An employee will be entitled to receive an uhreduced retirement benefit at age 60
if the employee has at least 25 years of service with the Company. In the event an
employee decides to retire prior to age 60, the retirement benefit would be calculated as
follows: , : : : '

(a) If the employee has 25 or more years of service with the Company, the retireﬂlent
‘benefit would be reduced by 3/10% for each calendar month between the date the
employee actually begins to receive the retirement benefit and age 60.

(b) If the employee has less than 25 years of service, the retirement benefit would be
reduced by 3/10ths% for each calendar month between the date the employee actually
begins to receive the retirement benefit and age 65.

There is 2 Social security supplement (bridge) for employees who retire between
- the ages.of sixty (60) and sixty-two (62), payable during that period.- - . .- " P
10. OPTIONAL BENEFITS - | P

Effective J. énuary 1, 2005, the Company will provide the following 'Opﬁonai
Benefits: Vision Care Plan, Life Insurance Benefits (Optional Coverage that apply to the
employee, spouse or dependent) as noted above, AD&D additional coverage, Dental
coverage for orthodontic services, and the opportunity to increase coverage under the
LTD Pilan. The details of these Plans will be provided annually during the Benefit Choice
Period. ' ' ‘ o 4

11. SAVING PLAN FOR OPERATING EMPLOYEES
~ As of January 1, 2000, for employees eligible to pé.fticipate .in the 401(k) plan in
accordance with the plan document, the company will contribute to a 401(k) account in

their names an amount equal to a fifty percent (50%) match of the first five percent (5%)
of an employee's contribution to the plan for all eligible employees.

Eligibility to join the plan, investment options and loan provisions of the plan are
outlined in the plan document. : '
12. SAFETY EYEGLASSES AND SAFETY SHOES

The Company will pay, effective May 15, 2004, an annual allowance of ninety
- ($90.00) towards the cost of safety eyeglasses purchased through the Company for an
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employee's own use. An employee may purchase eyeglasses any place, provided they are
the type required and proof of purchase is provided. ' '

The Company will pay, effective May 15, 2004, an annual allowance of ninety
($90.00) towards the cost of approved safety shoes for an employee where the General
Safety Committee recommends that they be womn on the job. To be eligible for this
- allowance, an employee must present the Company with a receipt of purchase. An
" employee may purchase up to two (2) pairs of approved safety shoes in a calendar year.

13. SUBROGATED RIGHTS

* Payments made under the provisions of this Article will be reimbursed to the
Company to the extent that any amounts recovered on account of the accident or sickness
on a claim against a third party exceed Workmen's Compensation or any payments
required by law. '

14. DUPLICATION

* Amounts required to be paid by the Company under any law providing benefits
similar to the benefits provided for in this Article shall reduce to the extent the amounts
- the Company shall be required to pay under this Article and appropriate a@ljustments’,-sha}u :
~ be made in the benefits provided for in this Article to the end of eliminating duplication: -
o N

" of benefits under this Article and benefits required by law.- N

;
i

'15. MAINTENANCE OF EARNINGS

‘a. An employee who becomes unable to perform normal duties because of
disability shall be provided an opportunity to perform available work in any
classification by bumping the least senior employee in a job where they have the
skill, physical fitness and qualifications to perform the job.

b. Where an employee becomes unable to perform normal duties because of
illness or disability, the following retrogression pay schedule will be applicable:

1. An employee with less than twenty (20) full years of continuous
service with the Company at the time of retrogression shall receive the
ultimate base rate of their new job classification. The rate of
retrogression shall be at fifteen cents ($.15) per hour for every six (6)
months until they reach the rate of the new job which is lower than
their present rate.

2. An employee with more than twenty (20) full years of service shall
not suffer any wage retrogression and their pay scale shall be prefaced
with the words "SPECIAL RATE."

3. There shall be no reduction in the employee's group life insurance
amount as result of the above retrogression. '
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4. If a dispute arises between the Company's physician and the .
employee's family physician and in the event of a disagreement as to

the employee's condition and/or ability to perform the work of any

particular job classification, the case shall be referred to a recognized

specialist or clinic in the field of medicine involved whose opinion

will be final and binding upon all parties involved. The employee's

physician and the Company's physician shall make the selection of .

such specialist or clinic. .

16. MEDICAL RECORDS

. In accordance with existing laws, the Union must have a release form signed by
the employee before the Company will discuss or release any medical information-
pertaining to or about any employee. ' :

17. DRUG TESTING & DOT PHYSICAKS

The Company will institute a split sample element to its existing DOT drug
testing program. - .

18, DEPENDENT CARE & HEALTH CARE SPENDING ACCOUNTS - -}

“ Company will offer dependent care and health care i'eimbur_semeﬁt accountson’d. . .
pre tax basis effective January 1, 1994. ' - : " e : .
XIII. RESTRICTIONS - COMMITMENTS
1. INSTALLATION OF APPLIANCES

Al appliances sold to the ultimate consumer exclusively through the initiative and
efforts of the Company's salesmen will be installed by Company employees insofar as is
practicable to do so with existing installation crews. _ '

2. METER REPAIR

Inspection, replacement recall and repair of meter indexes in the field will be
allowed. All other meter repair work is to be performed by Company employees in the
Company's repair shop. ' A

3. OUTSIDE CONTRACTORS

As long as appropriate equipment and qualified employees are available to do
work customarily performed by the bargaining group within the time required. for
completion, the Company will not, insofar as is practicable, contract out work normally
performed by such employees when contracting out would result in a reduction of
existing crews. The Company agrees that the work ordinarily and customarily performed
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by its own employees, throughout the bargaining unit, will not be contracted out if such
contracting out would result in the layoff of its employees, or a reduction of their normal
workweek. ' '

Bargaining unit work can be performed by éontractor_s during any week if the
Company meets the following obligations. '

The Company will offer, on a one for one basis, a sixth day of work in the
~ following week to distribution department (street department) employees when the
‘number of contractor employees working for the compauny in any given week equals
fifteen (15) or less, over fifteen (15) will require the entire department to be offered a six
the day of work. Not included in this match is the first three (3) contractor employees
who are working for the company during the construction season.

For the purpose of administering this provision, the Company will canvas the
roster of distribution department (street department) employees if necessary, in order to
satisfy its obligations hereunder. The offering of overtime to distribution department
(street department) employees will be no later than Wednesday of the week in which
they are to work. : :

.. Neither the Company nor the Union shall use any type of past practice, . |
understanding, or other agreement in existence prior to the effective date of this ' _
agreement outside of the Collective Bargaining Agreement to oppose the operati_on'-'cgf this - .~
section. ' o o i

During the term of this Agreement, bargaining unit employees will perform live
gas work on main tie-in's (i.e. by-pass, purging and stopping). Contractors shall install
new and replacement mains and will be responsible for providing offsets and full tees.
Live gas tie-in's on main extensions may be performed by contractors. '

Random services identified with leé.ks will be replaced by bargaining unit

employees. Service abandonments and the installation of new and replacement services
up to the lock cock, including tapping, shall be done by contractors.

Service inserts where meters can not be relocated outside will be done by the
bargaining unit.

Service installation and maintenance on high pressure system to be done by
bargaining unit. : :

4. BULLETIN BOARDS
The Company will provide reasonable bulletin board space in its various

" departments for the posting of Union notices to its members. Such notices shall be
signed by a responsible Local Union official.
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5. SUMMER EMPLOYEES | o

Summer employees shall be those non-union employees employed between May
1st and September 15th for vacation relief in the Distribution, Maintenance/Gas Supply,
Transportation, Metering/Meter Shop, Customer Service, and Stores Departments.

6. MONSON/PALMER

The parties agree that effective two weeks after contract ratification, the
Monson/Palmer area will become part of the work assignment for Local 12026
bargaining unit. It is further understood that the installation of the eight (8) inch steel
pipe extension project on Rt. 181 progressing to.the Palmer Industrial Park will be
excluded from any agreements or provisions of this contract.

The union agrees to withdraw the Monson/Palmer grievance, as part of this agreement.
7. CURB COCKS
_Collectors will be required to shut off curb cocks.

8. HEALTH CARE ARRANGEMENT, ;
- Theparties recognize that r-i‘s'ing--health, caré costs-are a problem, biit that ‘ S _
affordable quality care must be maintained for its members and employees. The parties B ‘
_agree to combine their efforts to assist in providing a health care program that puts in
proper balance quality of care and containment of rising health care costs.

Toward this end, the parties have developed a health care choice (HCC). The -
parties recognize that the success of a quality HCC depends upon the full cooperation of
the company, the union and its members. Therefore, the parties shall make every good-
faith effort to resolve possible differences or difficulties.

The parties shall implement this letter of understanding through a joint
implementation and utilization review committee. The parties shall have proportional
representation on the committee, the purpose of which is to develop, introduce, promote
and monitor all of the various elements of the HCC. Union representatives on the
committee shall report to their respective parties. Union representatives shall be paid
wages and incidental expenses by the Company for attendance at joint health care
meetings. The joint committee shall be responsible for approving and overseeing a
comprehensive health care plan education program. This program will include concepts
such as work site meetings, distribution of summary plan descriptions and other written
materials, and access to individual health care counseling. Materials will be developed
by the insurance administrator under the direction of the committee. The education
program will begin no later than October 1,1993, and will be a continuing program.
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o All health care carriers shall prepare a comprehensive utilization report each six
(6) months and this report will be provided to and reviewed by the joint committee.

XIV. UNION-MANAGEMENT COMMITTEES

1. SAFETY COMMITTEE

There shall be a committee of four (4) Union members selected by the Union will

meet with the General Safety Committee at such time and place as meetings are -
scheduled to discuss matters pertaining to safety. Of the members designated by the
Union, one shall be from the Service Department, one shall be from the Street
Department, one shall be from the Plant Department and one from any of the several
remaining departments. '

2. GRIEVANCE COMMITTEE

The Union shall appoint a five (5) member Union Cbmmittee, the members of

which shall have continuous service of at least six (6) months. The Company shall deal

with the Union Committee in the matter of grievances as provided in the grievance '

procedure. e N _ o )
. .77 37NEGOTIATING COMMITTEE S R TEE TR

XV. COMPLAINTS AND GRIEVANCES

1. GRIEVANCE PROCEDURES

a. The Company Committee and the Grievance Committee may meet at the
request of either party, at a time mutually agreed upon, as required to discuss
disputes arising out of this Agreement. The notice of such meetings will contain

. necessary information on the subject matter of the meeting.

b. During the term of this Agreement, should any dispute arise between the
Company and the Union as to the true interpretation and application of this
Agreement, there shall be no suspension of work, but the same shall be treated as
a grievance and every reasonable effort shall be made to settle such grievance in
the following manner, except in the case of a general grievance raised by the
Union, in which case the grievance shall be a written one originated by the

aggrieved party at Step 3 below:

c.*A grie\}ance shall be filed within sixty (60) calendar days of the incident
causing it or (60) calendar days when the incident should have been reasonably
been known by a member of the Grievance Committee.

*Effective December 1, 1993
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The grievance steps shall be as follows:

1. The aggrieved employee(s) and their Steward shall discuss the
grievance with the immediate supervisor and attempt to settle the
grievance. If the Shop Steward is not available, the employee(s) may

. be represented by a member of the Grievance Committee. Ifa
satisfactory settlement is not reached within seven (7) calendar days
then .

2. Within seven (7) calendar days of the time that the grievance was
answered at Step 1. The Union Committee shall reduce the grievance
to writing on a form mutually agreed to by the Company and the
Union and forward the written grievance to the Department Manager
or his designate. The Department Manager or their designate shall

. discuss the grievance with three members of the Grievance Committee
(*Union President or his designate, Recording Secretary and .
appropriate Shop Steward) and shall reply in writing within seven (7)
calendar days and if a satisfactory settlement is not reached, then

3. Within seven (7) calendar days of the receipt of the written reply,
the grievance shall be referred for settlement to the Vice President of
the Company, Union committee and a representative of the

~ and the Union shall have fourteen (14) calendar days to resolve'the |
““".grievance at this step.. If the grievance'is not resolved at this stép in &

* manner satisfactory to both parties, then the Union has the rightand : -

authority to submit the grievance or dispute to arbitration in the

manner provided under this Article. The Union must notify the

American Arbitration Association or the Federal Mediation and

Conciliation Service, or the Labor Relations Connection to schedule
‘the arbitration within thirty (30) calendar days of the expiration of the

aforementioned fourteen (14) day period. If the time limits in the

grievance procedure are not observed, a grievance shall be considered
* waived unless an extension of time is mutually agreed to in writing.

2. ARBITRATION

If a grievance involving the interpretation or application of this Agreement is not
satisfactorily resolved in the grievance procedure, the Union may request the American
Arbitration Association or the Federal Mediation and Conciliation Service, or the Labor
Relations Connection to provide a panel of arbitrators from which the parties will select
an arbitrator to hear the grievance. The arbitrator so selected shall have no power to add
to, subtract from or otherwise modify the terms of this agreement. The decision of the
arbitrator shall be final and binding on both parties and shall have the same force and
effect as a judgement of law. His or her fee and expense shall be shared equally by the
parties. .
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3. UNION REPRESENTATION

An employee, at their request, may have a Union Steward of their choice from
their department or one designated by the Local President if there is no department
_ steward present at an interview where it is possible that a written reprimand, disciplinary
suspension or discharge involving the employee may result.

XV1L. AGREEMENT

1. TERM OF AGREEMENT

This Agreement shall be effective from May 15, 2004 and shall continue in full
force and effect through May 15, 2013. Either party may terminate the Agreement by
giving notice in writing to the other party at least sixty (60) calendar days prior to the
expiration date of the Agreement. Whenever notice to terminate this Agreement as
herein provided is given, the parties agree that at least thirty (30) calendar days prior to
the expiration date, joint conferences will be held for the purpose of negotiating another
agreement. ‘

2. ASSIGNMENT : .
. This Agreement shall be binding upon the parties hereto, their sucgessors and - |
aSSIGNeEs. . . eo B e ERALAL LoTU ol ot e ) o
- IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be' ’
executed the day and year first above written. .. . . ' o

]
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FOR THE UNITED STEELWORKERS OF

AMERICA AFL-CIO-CLC

Léo W.Gerard, " Daniel J. Murphy
International President Local Union Committee
James D. English : : : Peter R. Orsatti
International Secretary-Treasurer Local Union Committee
Andrew V. Palm, ‘ -Brent K. Alexander
Vice President, Administration Local Union Committee
Leon Lynch, ’ . Lance Hedge

Vice President, Human Affairs Local Union Committee
Louis J. Thomas, ' Benito G. Rocea
Director, District 14 ' Local Union Committee

Joseph P. Carlson,
Staff Representative

Michael J. O'Shea
Local Union Commmee ,

Thomas E. Dagenais
Local Union Committee

XVIL LETTERS OF UNDERSTANDING
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FOR THE COMPANY

Thomas H. Robertson Director,
Labor Relations
Chief Spokesperson

Pamela Bellino Operating Center
Manager

Mike ' Knodler
Operations Supervisor
Joan Scheletsky
Human Resources Consultant

Ed Santry
VP - ‘Human Resources
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1. NATIONAL HEALTH

" Jn the event a National Health Program is established and this program has an .
impact on the availability, legal status or tax status of the negotiated program, the parties
will meet to explore and discuss and negotiate its effect and any agreement will be made
by mutual consent. The parties agree that this language will not be used to reduce the
employer's commitment to provide the health benefit package or its substantial equivalent
that is currently provided under this contract. '

2. SAFETY AND HEALTH

During the term of the current contract, the parties agree to meet and work out the
details of a comprehensive safety and health manuasl, including hearing conservation
programs and an asbestos protection and abatement program.

The dates of such programs will be put into effect by mutual agreement.
During the development of the Safety and Health Manual any programs which are
required by Federal and State law or regulations will be implemented as soon as
practicable, but may continue to be refined which may lead to change of the initial
~ program upon implementation of Safety and Health Programs.. - SRR SR
3. NEUTRALITY | :
From May 15, 1999 until May 15, 2004, Bay State Gas agreesto a posiﬁon of

‘neutrality in the event thata Union seeks to represent Temporary employees of BS.G.
Company.

Neutrality means that the Company shall neither help nor hinder the Union, in an
organizing campaign, nor shall it comment upon the Union's motives, integrity, character
or performance during a campaign. Also, the Company shall not provide any support or
assistance of any kind to any person or group opposed to the Union Organization.

Where neutrality applies, the Company reserves the right to respond to
employees' inquiries relating to the issue of Union organization and engage in normal
communications with employees concerning their employment.

4. OFFICIAL SIGNING OF AGREEMENT

Parties agree to do this after the proofreading is completed on Company time.

5. SEXUAL HARASSMENT
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Sexual Harassment as defined under Title VII of the Civil Rights Act of 1964 is ' : .
an unlawful employment practice and is a violation of this Agreement. An employee '
who believes he or she is the victim of such harassment may file a complaint with the -
Equal Employment Opportunity Commission. An employee may also file a complaint
‘with the State's applicable human rights agency covering the employee's place of
employment and/or file a grievance as outlined in this Agreement.

1. SUCCESSORSHIP

_ This agreement shall be binding upon and inure to the benefit of the parties hereto
and their respective successors and assigns and the words "Company" and "Union"
respectively shall be construed to include their respective successors and gssigns. :

2. ISSUANCE AND REMOVAL OF NON-ATTENDANCE DiSCIPLINARY
WARNING NOTICES ' ' L '

Verbal warnings and written warnings will become inactive after one (1) year.
from the date of the violation provided there is no intervening discipline. Suspensions
will become inactive after two (2) years from the date of violation provided there is no
intervening discipline. Intervening discipline within the one (1) or two (2) year periods
keeps all prior discipline active until the expiration of the most recently issued | i ;o
disciplinary notice. : Sk

8. VACANT DISTRIBUTION DEPARTMENT POSITIONS R | .

Within two weeks of the ratification date, the Company will post the position of
Lead Distribution Operator. Upon the filling of the Lead Distribution Operator position
the Company will post the position of DOB/Laborer. The vacancies created by the above
postings will be filled by posting jobs which include seasonal Service and Distribution
department duties. The vacancies created by the awarding of the Service/Distribution
positions will not be posted or filled. - : '

9. VACANT MAINTENANCE DEPARTMENT POSITIONS

The union reserves it's rights under the old and new agreements to grieve the
Company's failure to fill the positions of Maintenance Chief and Utility Worker in the
Maintenance Department. _ : :

Should it be necessary to reduce the number of jobs in the Service Department,
the Company will consider filling the above mentioned maintenance positions with
excess employees from the Service Department.
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APPENDIX A
WAGE RATE PROGRESSION
2004
Springfield 1.5 03-08-2004
Local 12026 .
Process L2UN2 Entry After 6 After 12  After 18  Job Max
Grade _ Level Months Months  Months 24 Months
BP2 1 $15.55 $16.29 $17.05 $17.81 $18.60
SP2 2 $16.41 $17.21 | $17.98 $18.80 $19.64 -
SP2 3 $17.36 $18.17 | $19.01 $19.85 $20.69
SP2 4 $18.26 $19.13 $20.02 $20.91 $21.85
SP2 . 5 $19.29 $20.18 $21.07 $21.99 $22.94
SP2 -8 $20.85 $21.83 $22.79 $23.75 $24.75
SP2 7 $21.54 $22.51 $23.53 $24.57 $25.61
SP2 -8 $22.72 $23.76 $24.85 $25.95 $27.06
SP2 - 9 $24.05 $25.15 $26.31 $27.45 $28.65
P2 10 $25.78 $26.94 $28.06 $29.25 $30.45
2005 25  5/15/2005
Springfieid ' ' : ,
Local 12026 - Entry-- - After6--- After12  After 18 JobMax .
Process L2UN2. - - Level ~ -Months Months ~ Months 24 Months 6o
SP2 1 $1503] $ 1670( $ 1748| $ 18.26| $ 19.06 CoE
SP2 2 | $1682| $.. 1764 S 1843($ 19.27| § 2014 | b
SP2 3 $1780| § 1862 | $ 1948| % 2035 $ 21.21 :
ISP2 4 $1872] $ 1961 | $ 2052| $ 2143 | $ 2240
sP2 5 $1977| $ 2068 | $ 2159| $ 2254 | $ 23.51
SP2 6 $2137| $ 2238 $ 2336| $ 2434 | $ 2537
SP2 7 | $2207] $ 2307 | % 2412 $ 2518 | $ 26.25
ISP2 8 $23201 $ 2436 | $ 25471 $ 2660| $ 27.73
P2 9 $2465| $ 2578 | % 2697 ! $ 2814 | $ 20.36
P2 10 $2643| $ 2761] % 28761 $ 2098 | $ 31.22
_ 2006 2.5 5/15/2006
Springfield
Local 12026 Entry After 6 After 12  After 18  Job Max
Process L2UN2 Level Months Months  Months 24 Months
SP2 1 $1633] $ 1711 ] % 1791[$ 1872} § 19.54
SP2 2 $17.24| $ 1808 [ $ 1889 $ 19.75 $ 20.64
SP2 3 $1824| $ 1909 | $ 19971 $ 2086 $ 21.74
SP2 4 $1919| $ 2010 | $ 2103 $ 2197 | § 22.96
SP2 5 $2027| $ 2120| $ 22131 8§ 2310 $ 24.10
SP2 6 $2101| $ 2294 | $ 23941 $ 2495 $ 26.00
SP2 7 $2263| $ 2365 | % 2472 $ 2581 $ 26.91
SP2 8 $2387| $ 2497 | $ 26111 % 2726 | $ 2843
ISP2 9 $2526| $ 2643 | $ 2765 $ 28841 § 30.10
P2 10 | $2709] $ 2830 | § 2948 $.3073| $ 32.00
45
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2007 25 5/15/2007
Springfield : E _
Local 12026 Entry After 6 After 12  After 18  Job Max
Process L2UN ‘Level Months Months  Months 24 Months
SP2 1 $1674| $ 1754 | $§ 1836 $ 19.18| $ 20.03
SP2 2 $1768| $ 1853 | $ 19.36| $ 20241 $ 21.15
SP2 3 | 318701 $ 1957 | $ 2047| $ 2138 $ 22.28
SP2 4 $1067| $ 2060 | $ 2156] $ 2252 | $ 23.53
SP2 5 $2077| $ 2173 | $ 2269 $ 2368 ] $ 24.70
SP2 6 $§2245| $ 2351 | $ 2454 § 25.58 $ 26.65
SP2 7 $2319| § 2424 | $ 2534 § 2646 | $- 27.58
SP2 8 $2446| $ 2550 | $ 26.76| $ 27.94 $ 29.14
SP2 9 $2580| $ 2700 % 2834 | $ 2056 | $ 30.85
P2 10 $2776] $ 2901 | $ 3022| $ 3150 $ 32.80
2008 2.0  5/15/2008
Springfield ‘ :
Local 12026 Entry After6 = After 12  After 18  Job Max
Process L2UN2 Level Months Months  Months 24 Months
SP2 1 $1708] $ 17801 % 1873 $ 19571 $ 2043
SP2 2 $1803| $ ‘1890 | $ 1975 § 2065 $ 21.58
spP2 . -3 |1$19.07| .- 19.96 | $ 20.88 $ 2181 § 2273 :
SP2 - | 4 | $20.06] $ 21.01 | $ 21.99 $ 2297 $ 24.00 §
-18P2 5.1 $21191.8. 2216} $ 23141 $ 2415 . % 2519 | .
-1sP2 6 | $2200] $ 2398 | $ 25.03] $ 26.09| $ 27.19 |
SP2 7 1 $2366] $ 2472 |8 2585| % 2609| $ 2813
SP2 8 $2405| $ 26.10 | $ 27.30 $ 2850 $ 20.72
SP2 9 $2641| $ 2763 | $ 28.90 '$ 30.16] $ 3146
P2 10 $2832| $ 2959 | $ 3082 $ 32.13| $ 33.45
2009 25 5/15/2009 .
Springfield : S
Local 12026 Entry After 6 After12  After 18 Job Max
Process L2UN2 Level - Months Months  Months 24 Months
SP2 1. $1750] $§ 1834 | $ 19.20 $ 20.06] $ 20.94
SP2 2 $1848| $ 1937 | 8§ 2025( % 2116 | -$ .22.12
. 8P2. 3 $19.55] $ 2046 | $ 2140 $ 2235( $ 23.29
SP2 4 $2056| $ 2154 | $ 22.54 $ 2354] $ 2460
SP2 5 $21.72] $ 22721 $ 23.72 $ 2475| $ 25.82
SP2 6 $2347) $ 2458 | $ 25.66 "¢ 2674 $ 27.87
SP2 7 $2425| $ 2534 | $ 26.50 $ 2766| $ 28.84
sp2 8 $2558] $ 2675 | $ 2798 $ 2021| $ 3046
SP2 9 $27.07| $ 28321 % 2063| $ 3091 § 32.25
P2 10 $2003| $ 3033 | $ 31.59 $ 3203] § 34.29
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- 2010 2.5 5/15/2010
Springfield
Local 12026 Entry = After6 After 12  After 18  Job Max
Process L2UN2 Level Months Months -Months 24 Months -
SP2 1 $1704] $ 1880 | 1968|$ 2056| $ 2146 |
SP2 2 | 51894|.$ 1986 | $ 2075]| $ 21.69 $ 2267 -
SP2 3 $2004] $§ 2097 | $ 2193($ 22911 § 23.88
SP2 4 $21.08| $§ 2208 [ $ 2310 $ 2413] $ 25.22
SP2 5 $22026] § 23290 % 24311 $ 25.37 | $ 2647
SP2 6 $2406] $§ 2519 | % 2630 $ 2741 $ 28.56
SP2 7 $2485| $ 2598 | $§ 27.16 $ 28.35| $ 20.56
SP2 8 $2622| $§ 2742 | $ 28.68 $ 2094| $ 31.22
SP2 9 $2775| § 2903 | $ 3037} S 3168| $ 33.06
P2 10 $29.75| § 31.09) $ 3238 $ 3376 $ 35.14
2011 25 5/15/2011
Springfield :
Local 12026 Entry After 6 After 12 After 18 Job Max
Process L2UN2 Level Months Months  Months 24 Months
SP2 1 $18.39| $ 19.27 | § 20.17 $ 21.07| $ 22.00
SP2 - 2 $1942] § 2036 | $ 2127 | § 2223 | $ 23.24 :
8Pz | 3 |82054| § 214992248 § 2348 $ 2447 | . .
L eP2 4 | $2160] 8- 22631 § 23.68 $ 2473 $ 2585 | -
L 1SP2 5 | $2282] § 2387 | $ 2492 ¢ 26.01]-8 27.13 | ! Py
T lePa T | 6 | 52466 $ 2582 |9 2696]$ 26001. 8 2928, | by
SP2 7 $25471 $ 2663 | $ 27841 $ 2006 | $ 30.30 HE
SP2 8 $2687| $§ 2841 | $ 20.39 $ 30.69| $ 32.00
SP2 9 $2844]| $§ 2075 [ § 31.13 $ 32471| $ 33.88
P2 10 $3050] $ 3187 | $ 33.19 $ 3460| $ 36.02
2012 2.0 '5/15/2012
Springfield
Local 12026 Entry After 6 After 12  After 18  Job Max
Process L2UN2 Level Months Months  Months 24 Months
SP2 1 $1876| $ 19.65 | § 20.57 $ 2149| $ 2244
SP2 2 $1080| $ 2076 | $ 21.70 ¢ 2268 $ 23.70
SP2 3 $2005| $ 2192 § 2293 $ 2395| § 24.96
SP2 4 $2204] $ 23.08 | $ 24.16 $ 2523 | $ 26.36
ISP2 5 $2327| $ 2434 | § 2542 $ 26531 $ 27.67
SP2 6 $2516| $ 2634 | § 27.50 '$ 2866 | $ - 20.86
SP2 7 $2598| $ 27.16 | $ 28.39 $ 2964 | $ 30.90
SP2 8 $2741)1 $ 2867 | $ 2098 $ 3131 § 3264
SP2 9 $2001| $ 30358 31.75 $ 33.12| $ 34.56
P2 10 $3141| $ 3251 | $ 3386} $ 3529 | $ 36.74
47
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APPENDIX B

CLASSIFICATIONS BY WAGE GRADE

‘GRADE 1.
None

GRADE 2

. Custodian
Distribution Operator C
Distribution Operator C/Storekeeper
Electrician Helper
Garage Attendant
- Operator/Driver C

GRADE 3

Equipment Operator C
Govemor Maintenance C.
: Meter Reader/Collector B
cos 7 . .MeterRepairC

Operatoranver/Corrosmn Maintenance c.

Production Mechanic C
Service Technician C

‘GRADE 4

Fitter Helper
Meter Reader
Meter Repair Helper
Stores Attendant
Utility Worker, Gas Operations

GRADE 5
Governor Maintenance B
Meter Repair B
Welders Helper

GRADE 6 -

Utility Worker-General
Distribution Operator B

Distribution Operator B/Corrosion Maintenance -

Distribution Operator B/Storekeeper
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Equipment Operator B
Gas Utility Worker
Lead Utility Worker
Meter Reader/Collector A
Operator/Driver B
Production Mechanic B
Service Technician B
Equipment Op B/Piper

GRADE 7

Govemor Maintenance A
Lead Storekeeper
' Maintenance Assistant
Meter Repair A

GRADE 8
Lead Metscan Installer

Auto Mechanic
Equipment Operator A

“‘Operator/Driver/Corrosion Maintenance A . o

~..Production Assistant.

Production Mechanic A

Propane Plant Operator
Service Technician A

GRADE 9

Lead Fitter
Lead Maintenance Mechanic
Service Technician A A/C
Welder
Equipment Op/Piper

GRADE 10

Lead Auto Mechanic
Lead Distribution Operator
Lead Electrician _
Lead Governor Maintenance Mechanic
Lead Production Mechanic
Lead Service Technician
Lead Pipefitter
Lead Welder
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APPENDIX C | .
OPERATING CLASSIFICATION IN RELATED JOB SERIES
 RELATIONSHIPS BY GRADE AND FUNCTION

DISTR[BUTION
GR
1
2  Oper/Driver C
Dist Op C
Dist Op C/Corr Maint
Dist Op C/Serv Cutoff ‘
Dist Op C/Storekeeper ‘ : '
3 Oper/Driver/  Oper/Driver/ Equipment
- Serv Cutoff B CorrMaintC  Operator C
4 _ _
6 Oper/Driver B Oper/Driver . Oper/Driver/ ~ Equipment
Dist Op B ' Serv Cutoff A CorrMainB  Operator B
Dist Op B/Corr Maint ‘ |
Dist Op B/Serv Cutoff . .
. ‘Dist Op B/Storekeeper.. - S
~ Equip Op B/Piper - , , i
8 Oper/Driver . Equipment .1 .

_ Corr Maint A Operator A
9  Equip Op/Piper ' T

4
5

10
APPENDIX C
OPERATING CLASSIFICATION IN RELATED JOB SERIES -
RELATIONSHIPS BY GRADE AND FUNCTION
GR. GAS SUPPLY g CUST SERVICE CUST RELATIONS
1 |
2 .
3 Governor Prod ~ Service : Meter ~ Meter Reader/
" Maint. C " MechC  TechC Repair Collector B
Govemor ' ‘ Meter
MaintB . Repair B .
6 . Prod Service Meter Reader/
: Mech B Tech B ‘ Collector A
7  Governor Meter
Maint. A Repair A
8 Prod Service

Mech A Tech A
50
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 APPENDIXD

PROGRESSION RELATED JOB SERIES

CLASSIFICATION:

Equipment Operator
Production Mechanic
Service Technician

Operator/Driver/Corrosion/Maintenance

“C” to “B” to “A” Progression

Exhibit BS

51505

51508

51509

51510

Progression 51504 51506 {51507 51511 51512
Grade 3 Min. 1736 [|17.80 |[18.24 [1870 119.07 [19.55 P0.04 [20.54 [20.95
6 Months 18.17 - 118.62 [19.09 [19.57 §19.96 [R0.46 ~R0.97 149 R1.92
Grade 6 - 12 months b2 79 D336 R3.94 PR454 [5.03 [25.66 D6.30 [26.96 -R7.50

- 18 Months - b375 b434 PR495 R5.58 PR6.09 P6.74 R741 . DR.09 [28.66

. 24 Mos. Grade 8 M_ax. 7.06 7.73 8.43 9.14 9.72 046 ~[B1.22 'B2.00 2.64 .
Meter Reader/Collector .
Operator/Driver/Service Cutoff
_“C”'to “A” Progression
Progression 51504 51505 51506 51507 51508 51509 51510 51511 51512 |
Grade 3 Min. 1736 17.80 1824 18.70 19.07 19.55 20.04 20.54 20.95
6 months - 1817 18.62 19.09 19.57 19.96 20.46 20.97 2149 21.92
12 Months 10.01 19.48 19.97 20.47 20.88 21.40 2193 2248 -22.93
18 months 1985 20.35 20.86 21.38 21.81 2235 22.91 23.48_ 23.95
24 Mos. Grade 6 Max. 24.75 25.37 26.00 26.65 2749 27.87 2856 29.28 29.86
Governor Maintenance
Meter Repair
“C” to “B” to “A” Progression
Progression 1504 51505  [51506 B1507 1508 51509 51510 ' Bisit p1si2_|
Grade 3 Min. _ 17.36 17.80 18.24 18.70 19.07 19.55 20.04 2054 20.95
'6 months 18.17 18.62 19.09 19.57 19.96 20.46 20.97 2149 21.92
Grade 5-12months 21.07 21.59 22.13 2269 23.14 2372 2431 24.92 25.42
18 Months 2999 2254 2310 2368 24.15 24.75 25.37 26.01 26.53
24 Mos. Grade 7 Max 25.61 26.25 26.91 7758 28.13 28.84 29056 30.30 30.90
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Operator/Driver | S .
Distribution Operator B :
Distribution Operator/Corrosion Maintenance
Distribution Operator/Service Cutoff
Distribution Operator/Storekeeper’
“C” to “B” Progression
Progression . . Biso4  PBisos  pis06. 1507 51508 51509 1510 pisil_ pisi2 |
Grade 2 Min, 1641 16.82 17.24 17.68 18.03 1848 18.94 1942 19.80
6 Months 1721 1764 1808 1853 1890 19.37 19.86 20.36 20.76
12 Months 17.08 1843 18.89 19.36 19.75 2025 2075 21.27 21.70
18 Months 18.80 19.27 19.75 2024 2065 21.16 21.69 22.23 22.68
24 Mos. Grade 6 Max 24.75 25.37 26.00 26.65 27.19 27.87 2856 29.28 29.86
Equipment Operator/Piper
“B” to “A” Progression
Progression _[:Tso‘t F1505 1506 _ p1507 . [51508 ;|51$o9--§ B1510 1 1511 | |51512 J
Grade 6 Min. 2085 2137 2191 2245 2290 2347 24.08! 24.66' 25.16
6 Months 21.83 2238 2294 2351 2398 2458 2519 25.82'E 26. 34 ' '
12 Months ' 22,79 2336 23. 04 2454 2503 2566 26.30: 26.96! 27.50 .
18 Months 2375 2434 2495 2558 26.09 26.74 27.41 ' 28.09: 28.66

24 Mos. Grade 9Max 28.65 20.36 30.10 30.85 3146 32.25 33.06 33.88 34.56
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APPENDIX E
CHECK-OFF AUTHORIZATION
UNITED STEELWORKERS OF AMERICA, AFL-CIO-CLC

: Pursuant to this authorization and assignment,, please deduct from my pay each
month, while I am in employment within the collective bargaining unit in the Company,
monthly dues, assessments and (if owing by me) an initiation fee each as designated by
the International Secretary-Treasurer of the Union, as my membership dues in said
Union.

The aforesaid membership dues shall be remitted promptly by you to Walter J.
Burke, or his successor, International Secretary Treasurer of the United Steelworkers of
America, or its successor, 5 Gateway Center, Pittsburgh, Pennsylvania 15222.

: This assignment and authorization shall be effective and cannot be canceled for a
period of one (1) year from the date appearing above or until the termination date of the
current collective bargaining agreement between the Company and the Union, whichever
OCCUrs SOOmner. ‘ '

I hereby voluntarily authorize you to continue the above authorization and

~ assignment in effect after the expiration of the shorter of the periods above specified, for

further successive periods of one (1) year from such date. I agree that this authorizdtion - )

- and assignment shall become effective and cannot be canceled by me dusing any of such '~
years, but that I may cancel and revoke by giving to the appropriate management . - '

representative of the Plant in which I am employed, an individual written notice signed

by me and which shall be postmarked or received by the Company within fifteen (15)

days following the expiration of any such year or within fifteen (15) days following the-

termination date of any collective bargaining agreement between the Company and the

Union covering my employment if such date shall occur within one of such annual

periods. Such notice of revocation shall become effective respecting the dues for the

month following the month in which such written notice is given; A copy of any such

notice will be given by me to the Financial Secretary of the Local Union..

Signature . Clock No
Address
Employed By
Social Security No. Date
53
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APPENDIX F | | ‘

ATTENDANCE IMPROVEMENT PROGRAM
Attendance

The efficient operation of the Cbmpanyjreﬁuires that employees consistently maintain
satisfactory attendance and punctuality. ‘

The most important single rule employees should remember is that they must notify their
supervisor as soon as they know they will be late, absent or have to leave work early.
Notice does not excuse the absence. It does, however, permit the supervisor to schedule
work around the absence and will be considered a less serious infraction than absence
without notice. - ' ' :

Attendance records are evaluated on the number of days absent from work. -

All days taken out of work, including excused and unexcused absences, are used in
determining total days out of work. However, excluded from this total are days on
FMLA approved leave of absence, FMLA approved intermittent leave of absence, jury
duty, union business, bereavement, vacation and holidays. ' . ’

In determining "excessive" absenteeism, all days absent from work are added together. If

the total number of days for that-employee in any three (3) month ‘period equals three (3) .

- days or more in the period for that employee, that is considered excessive absenteeism - .
under these guidelines. ’

Under this program, when an employee's record indicates excessive absenteeism in
accordance with the guidelines above, the goal of the Company is to restore that
employee's attendance to a satisfactory level. ‘The company will implement a plan of
progressive discipline, as outlined below, to ensure the successful attainment of this goal.

Consultation

The Company recognizes that typically, excessive absenteeism is a symptom of a

personal problem the employee is experiencing which may be affecting the employee’s
attendance. The supervisor will consult with the employee and help will be offered. The
Employee Assistance Program (EAP) is available free of charge to assist employees with
personal, marital, financial, substance abuse or other problems which affect the

employees attendance at work. ' o :

Verbal Warning
If an employee's attendance record continues to be unsatisfactory following or within a
three (3) month period of time following the consultation, the employee will be warned

that formal written discipline will follow unless that employee's attendance shows an
immediate, substantial and sustained improvement. The employee will be made aware
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once again of the Employee Assistance Program and urged to take advantage of it if
necessary. o

Written Warning

After a verbal warning, if an employee's attendance record continues to be unsatisfactory
 following or within a three (3) month period of time, and the employee’s absence record

equals or exceeds the three (3) days, he or she will be given a written warning. The

employee will be warned that further disciplinary action up to and including termination

of employment will follow uniess attendance shows immediate, substantial and sustained

improvement. The employee will once again be made aware of the Employee Assistance

Program and urged to take advantage of it if necessary. - ‘

Suspension (1) Day

Afier the written warning, if the employee's attendance record continues to be
unsatisfactory following or within a three (3) month period of time, and the employee’s
absence record equals or exceeds the three (3) days, he or she will be given a one (1) day
unpaid suspension. The employee will be warned that discharge will follow in the
absence of immediate, substantial and sustained improvement. The employee will once
" again be made aware of the Employee Assistance Program and urged to take advantage .

of it if necessary. =~ - et oo owems BT S SR
.- Suspension-(3) Day~ - - -~ ‘

After the one (1) day suspension, if the employee's attendance record continues to be
unsatisfactory following or within a three (3) month period of time, and the employee’s
absence record equals or exceeds the three (3) days, he or she will be given a three (3)
day unpaid suspension. The employee will be warned that discharge will follow in the -
absence of immediate, substantial and sustained improvement. The employee will once
again be made aware of the Employee Assistance Program and urged to take advantage
of it if necessary. : :

Termination of Employment

After the three (3) day unpaid disciplinary suspension, monthly review will take place.
If the employee's attendance record equals or exceeds one (1) day absent based on the
standards described above, such employee will be suspended pending a decision to
terminate employment. The decision to terminate an employee's employment will be
made within seven (7) calendar days following such suspension. -

Job Abandonment
Any employee who fails to report to work and fails to provide notice of such absence for

a period of three (3) consecutive work days shall be considered to have voluntarily
abandoned his or her position. In addition, if an employee fails to return to work after the-
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expiration of a leave-of-absence, that employee will be considered to have voluntarily .
abandoned his or her position. ‘

ISSUANCE AND REMOVAL OF
ATTENDANCE WARNING NOTICES

Verbal warnings, written warnings, and suspeﬁsions will become inactive after one (1)
year from the date of the violation provided there is no intervening discipline.
Intervening discipline within the one (1) year period keeps all prior discipline active.

APPENDIX G

 BAY STATE GAS COMPANY _
MEDICAL AND PERSONAL LEAVE OF ABSENCE POLICY

1. PURPOSE:

The purpose of this policy is to specify medical and personal leave-of-absence provisions
which employees may be entitled to based on their length of continuous service with the
Company. Medical leaves are available in accordance with this policy for the employee's{
‘own serious health condition which renders the employee unable to perform the essential. |
functions of his-or her job. ' ' R , s

2. SCOPE: This policy extends to Local 12026 ’ | .
3. POLICY & PRACTICE:

Employees who have completed ninety (90) days of employment but who have less than

“two (2) years of service may be granted a medical leave-of-absence with additional
extensions, if necessary, which will be limited to one (1) month of medical leave time for
each month of service but not to exceed six (6) months, whichever is the lesser,

Employees with two (2) or more years of service but less than five (5) years of service,
may be granted a medical leave with additional extensions, if necessary, of up to nine (9)
total months. ' ‘

Employees with five (5) or more years of service may be granted a medical leave with
additional extensions, if necessary, of up to twelve (12) total months.

Employees who are absent from work because of personal or work related injury or
illness for more than five (5) consecutive work days must apply for a medical leave-of-
absence for all days out of work after the fifth consecutive work day of absence.

Employees who have used medical leave time in accordance with this policy, will restore -
such time used by receiving one (1) month of restoration credit for each month of work
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following the end of thét employee's medical leave-of-absence, up to the maximum credit
allowed based on the employees service with the company as described above.

Additionally, medical leaves which fall under the jurisdiction of this policy may also -
qualify under the Federal Family and Medical Leave Act. When such is the case, time
used under this policy will run concurrently with any FMLA leave time which is
available. A separate policy exists for leaves which may qualify under FMLA.

During medical leaves under the Bay State Gas medical leave policy, employees are
responsible for contributions to all benefit plans as if actively at work. If an employee
fails to return to work for reasons other than for a substantiated continued health
condition or circumstances beyond their control, the employee may be required to repay

Bay State Gas Company for all health premitims paid on the employees behalf during the
leave. ' '

Employees who qualify for medical leave under this policy, upon their return to work
will be restored to the same or an equivalent position after the leave, except in certain
cases where the person has been designated as a "key employee" or where the _
employment would not have continued had the employee not been on leave. Employees
returning from leave may be required to supply a "fitness for duty" release from their
-~ attending physician if the leave was for their own health condition. i i

R U RS

- Employees on medical leave of absence are considered unable to perform essénﬁﬂ_ jobi
functions, and as such are not allowed to perform work outside of the Bay State Gas
Company workplace during an approved leave. :

The Company may require employees requesting medical leave or returning to work from
medical leave to be examined by a physician designated by the Company. Any such
examinations will be paid for by the Company.

4. PROCEDURE:

Employees applying for a medical leave-of-absence must be under the direct care of a
physician and must submit medical certification directly to the Bay State Gas Company
Human Resources Department at their location. Employees may be required to undergo a
periodic medical examination by a physician designated by Bay State Gas Company in
order to ascertain the employee's condition.

For medical leaves, the Company will require medical certification for an employees own
serious health condition prior to the start of the leave unless the condition requiring
medical leave is unforeseeable in which case such medical certification must be provided
within fifteen (15) days of the request for leave, or as soon as practicable. Upon proper
submission of medical documentation in support of a medical leave request, employees
will be placed on medical leave in accordance with the attending physicians instructions.
Employees will be advised in writing (see appendix A) of their status including the

beginning and ending dates of their medical leave and the procedures for returning to
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work or extending their medical leave. '

Medical leaves of absence which qualify under this policy may be covered by certain-
insurance programs such as short-term-disability (STD), long-term-disability (LTD),
workers' compensation or disability pension. When it is not covered by one of these
insurance programs, leaves will be unpaid. However, unused vacation time must be used
prior to going on leave without pay. ' A :

PERSONAL LEAVE-OF-ABSENCE

A personal leave-of-absence without pay for a period normally not to exceed sixty (60)
days may be granted by the Company for urgent personal reasons to employees with at
least six (6) months of continuous employment. Requests for personal leave-of-absence
must be made in writing to the employee's supervisor and the unit's senior human '
resources officer. Each request will be decided on its own merit at the sole discretion of
thé Company. A '

LENGTH OF SERVICE

‘Len'gth of continuous service for the purpose of this policy shall be computed fromthe |
original date of hire. ‘ ' : A

Length of continuous service will be broken by the following: o : ' : ‘

Absence from work for more than three (3) consecutive days without notice to the
Company; . '

Voluntary termination or resignation by the employee;

Discharge for cause’

Failure to return to work upon the expiration of an approved leave-of-absence or the
extension of an approved leave-of-absence.

'APPENDIX H
LNG SHIFT PAY PRACTICE

1. LNG plant operators when assigned to the twelve (12) hour shift schedule (so-
called “on-shift”) by the company, will continue the five (5) employee rotation
used in prior years.

2. Employees will be paid overtime after twelve (12) hours in a workday or forty
(40) hours in a workweek. Employees will not be paid meal allowances when
working the twelve- (12) hour shift schedule.

3. When on the twelve (12) hour shift schedule, but on a short schedule week, i.e.,

scheduled to work twenty-four (24) or thirty-two (32) hours, any hours worked in
excess of such short schedule will be paid at time and one half.
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No vacations will normally be permitted during winter around the clock coverage.
If around the clock coverage is required for non-winter periods, such as a summer
liquification run, normal vacations will be allowed in accordance with Article
VIII. During twelve (12) hour shift periods, employees on their spare week,
would continue to be able to take vacation time following approval from their .
supervisor. ' '

Saturday & Sunday premiums will be paid for scheduled work on those days. All
holidays, jury duty, etc. will be paid as twelve (12) hour days when the employee
is on a twelve- (12) hour work schedule. When working a holiday, pay will be at
double time for all hours worked. A twelve- (12) hour holiday not worked is to
be paid or if not paid, may be taken at another time as a paid holiday. Ifan

. employee is not required to work a holiday but is on the twelve (12) hour shift

" schedule, the employee will be paid twelve (12) hours of holiday pay for such
holiday. ' '

If an employee does not work two hundxed (200) hours in the five- (5) week
rotation because shift work has been discontinued, the employee will be allowed
to work to a schedule to make up the 200 hours normally worked in a five-week
rotation. - - L ' ~

TR

Employees on the twelve (12) hour shift rotation and enrolled in the 401K i)‘lan, u '
will continue to contribute to the plan based on the provisions of the plan |
document. :

.. When employees are assigned to Gas Operations to assist the LNG operators on

shift, the newly assigned employees will have the option to work either eight or

* twelve hour shifts. This provision would apply in situations where unanimous
approval to work the eight-hour shift exists among the affected employees.
Furthermore, adequate personnel coverage must exist and no additional labor cost
would be incurred by the Company. ' '
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ARTICLE I ageto

INTRODUCTION

1. Agreement

Agreement made and entered into this 27" day of February, 2003, by and between BAY

- STATE GAS COMPANY, a Massachusetts corporation, hereinafter referred to as the Company,

and the UTILITY WORKERS UNION OF AMERICA, AFL-CIO, on behalf of LOCAL UNION
NO. 273 and the Clerical/Technical employees of the Company as defined in paragraph 1 of

Article I herein, who are now or may hereafter become members of said local Union, hereinafter
called the Union. ' '

2. ' Purpose of Agreement

The parties making this agreement recognize that the best interest of the employees, the
Union and the Company are in the long run largely identical, and that all will benefit from
mutual understanding of the terms and conditions of employment, and the advantages and
obligations inherent in the relationship between the employer and the employees. Believing that
such mutual understanding will assure the orderly operation of the industrial process, the parties
have entered into this agreement. ‘

Both the Company and the Union desire to promote harmony and efficiency in the work
force, so that:the Company may obtain economic advantages consistent with its obligation to at
all times provide an adequate and uninterrupted supply of gas service to the customers it serves.

In coﬁsiderati_bn of the mutual covenants and agreemerits hereinafier set forth, it is agreed

as follows:

ARTICLE II
RECOGNITION

| 1. Union Recognition and Bargaining Unit

. With the exception of the mutually agreed upon positions of Executive Secretary,
Interruptible Sales Analyst, and Administrative Clerk, Public Relations, the Company recognizes
the Union as the exclusive representative for the purpose of collective bargaining with respect to
rates of pay, wages, hours of employment and other conditions of employment of all employees
of the Company in the Clerical/Technical Unit, certified by the National Labor Relations Board
in Case No. 1-RC-19929 on March 29, 1993.

2. Exclusions from Bargaining Unit

The provisions of this agreement shall apply to all employees in the unit described above.
The provisions of this agreement shall not apply to executives, officials, production and .
maintenance employees, temporary employees, sales representatives, student employees and
supervisory employees with authority to hire, promote, discharge, discipline, or otherwise effect
changes in the status of employees or effectively recommend such action.

-1-
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ARTICLE II
RESPONSIBILITY .
1. Responsibility of Management

The Company shall have, among its functions of management the sole right to hire new
employees from whatever source it may desire to direct the work force, to assign work, to
discipline or discharge for just cause, to classify employees, to reclassify employees, to transfer
employees, to lay off employees, and to require employees to observe reasonable Company plant
safety rules and regulations, all subject to the provisions of this Agreement.

2. Responsibility of Union

In consideration of the commitments assumed by the Company in this Agreement, the
Union agrees that its Officers, Agents, and Members will cooperate with the efforts of the
Company to maintain high efficiency, productivity and competence in the workforce and to
improve their skills and abilities.

The Union agrees that it will encourage its members to suggest improvements in
practices and procedures and to accept changes introduced to: 'improve service; increase
individual and group productivity. The Union agrees.to support the efforts of the Company to
provide economical and quality service to consumers and to encourage work assignments which
fully utilize the skills and time of individual members....... ... .wuan, o :

3. Responsibility of Employees L | ‘

a. Employees shall individually and collectively work so as to maximize operating
efficiency and individual and group productivity. They shall make every effort to protect the
property of the Company and represent the best interest of the Company in their relationships
with consumers and the public.

b. Employees shall not engage in work for pay on their own or for another employer

when there may be a conflict of interest between the services provided by the Company and the
activities of the employee. -

4, No Strike - No Lock-Out

1. Recognizing that the Company as a public utility is under a paramount duty to
provide continuous service to the public, the parties agree that there will be no lockouts of the
employees by the Company, and there will be no strikes during the term of this agreement,
including slowdowns, work stoppages, suspensions of work, sympathy strikes, or any other
action which directly or indirectly, totally or partially, restricts, curtails, interrupts, or interferes
with the Company's work (hereafter "strike"). .

2. The parties agree that the Company has the right to take disciplinary action,
including discharge, against any employee who engages in a strike prohibited by paragraph 1.

.. @
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3. The Company recognizes that there may be strikes not authorized by the Uniogfgféo;' %g
and that there shall be no liability for the Union in such a case, if the following conditions are
met: '

(a) The Union shall not, directly or indirccﬂy, authorize, sanétion,
ratify, encourage, or acquiesce in the strike;

(b)  The Union's officers and other designated agents, including '
' stewards, shall not participate directly or indirectly in the strike;
and '

(c) The Union shall provide reasonable cooperation to the Company,
upon request, in attempting to end the strike.

4, The employees in the bargaining unit may refuse to cross a picket line at the
Company facility where such employees are assigned to work during the term of this Agreement
in the event that such picket line is established by the Union as a result of a lockout of Company
employees from the same union and provided the Union has offered to extend the expired

‘collective bargaining agreement for at least thirty (30) days with a further agreement that it will .-

give the Company fourteen (14) days notice if it chooses not to agree to another extension of
such agreement, and provided neither of the following has occurred:

(a)  There have been no acts or threats of violence or vandalism, whether
‘or not caused by the Union or any of its members, which have in whole
‘or in part caused the Company to lock out the employees of the different
bargaining unit. ‘ , . o

()  There have been no slowdowns by employees in the different bargaining
unit which in whole or in part has caused the Company to lock out such
employees. '

5. The Union's officers and other designated agents, including stewards, shall not
participate directly or indirectly in a strike of a unit of which they are not a member.

5. Non-Discrimination

Neither the Company nor the Union will discriminate against any employee because of
race, creed, color, national origin, age, sex or being handicapped, disabled veteran or Vietnam

Era veteran.

_ 6. Gender

All reference as to the masculine gender in this Agreement shall also be construed to
refer to the feminine gender where applicable. '
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ARTICLE IV

UNION MEMBERSHIP .

1. Maintenance of Membership

All present employees to whom this agreement applies and all employees hereafter hired
and subject to this agreement shall, as a condition of employment maintain membership in the
Union in good standing through payment of initiation fees and periodic dues uniformly required
for membership. The term "periodic dues" does not include fines. '

2. Eligibility

In each case the obligétion of Section 1 shall be effective on and after the 30th day
following the employee's date of hire or the effective date of this agreement, whichever is later.

3. Exclusioﬁs

If the Union refuses to accept any employee who is an applicant for membership in the
Union, or suspends or expels any member of the Union who is an employee of the Company for
any reason other than failure to pay initiation fees or periodic dues, uniformly required for
membership, such action by the Union shall not affect such employee's employment status or
require any action by the Company against such employee. '

4. Failure to Maintain Membership

If an employee who is required to meet the financial obligations to the Union under’ .
Section 1 above fails to do so, and the Union desires the Company to take action, the Union shall
notify the Company by registered mail stating that the named employee has not paid the -
initiation fees or dues or both. Upon receipt of this letter, and, in no event, more than seven (7)
days after its receipt, the Company shall inform the employee in writing that unless he/she
tenders to the Union such initiation fees or dues, or both, as the case may be, his/her
employment with the Company will be terminated as of the 30th day from the date such
employee is so informed by the Company. If there appears to be a bona fide dispute whether
termination of such employee's employment is required under this article, either the Company or
the Union may submit such issue to arbitration under Article XIV, in which event the termination
of employment required hereunder shall be suspended until ten (10) days after receipt of the
award of the Board of Arbitration. ‘

5. Regular Employee

a. The Company and the Union mutually agree that for the purpose of this Agreement,
the term "Regular Employee" shall include any employee who has been employed by the
Company continuously for a period of nine (9) months, and has successfully completed the

probationary period, and has completed at least 1,000 hours of work.

'b. Company seniority will be used only for the retention of benefits. For all other
purposes covered in this collective agreement, bargaining unit seniority will be used.
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c. Former members of the Bargaining Unit who return to the Bargaining Unit will be

credited with former Bargaining Unit seniority. :
6.  Probationary Employee

The term "Probationary Employee" shall include-any employee who has been employed
by the Company for a period of less than nine (9) consecutive months and has not completed
1,000 hours of work. '

The Company will determine the suitability of a probationary employee's acceptance as a
regular employee. If such employee is released by the Company for any reason during the
probationary period such action will not be subject to the Grievance Procedure or Arbitration.

7. Collection of Dues and Fees

(@)  The Company agrees to deduct from earned wages and remit monthly to the
office of the Union at 815 Sixteenth Street, N.W., Washington, D.C. 20006, dues as authorized
by Local No. 273 in writing of those employees who are members of the Union, and not exempt
from the provisions of this agreement, and who individually authorize such deduction in writing.
The deduction shall be made on account of earned wages during each payroll week. A copy of
the approved form of authorization follows at subsection (b) of this article and is hereby made a
part of this agreement. ' '

i"

- ..(b)... . To Bay State Gas Company: .;

As my employer, you are authorized and directed to deduct from my earned .
wages each week here afterward my Union dues and remit the same to the Office of Utility
Workers of America, AFL-CIO, 815 Sixteenth Street, N.W., Washington, D.C. 20006. Thisisa
voluntary authorization and direction, valid during the terms of the existing contract between
Bay State Gas Company and Utility Workers Union of America, AFL-CIO, and any renewal or
extension thereof unless and until revoked by me in writing. :

Dated:

Witness Employee's Signature

. ARTICLEV
HOURS OF WORK

1. Work Week

This article defines the normal hours of work and shall not constitute or be considered as
a guarantee of any number of hours per week or per day. For administrative purposes, it is
understood that the work day begins at 12:01 AM and the work week begins Sunday at 12:01
AM.
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Full Time Employees ' .

An employee scheduled for thirty-five (35) hours or more per work week shall be
considered full time. ' S

Part-Time Employees

: An employee scheduled for less than thirty-five (35) hours per work week shall
be considered part-time. ,

Temporary Employees

Before employing a temporary employee, the Company will post a temporary
opportunity to solicit employee interest. In order to qualify for a temporary assignment, the
position must provide the employee the opportunity to work within a higher wage grade.

2. Work Schedules

The Company may vary or change the scheduled hours and work week as often as it
deems advisable or necessary. The Company will notify employees of schedule changes at least
twenty-four (24) hours before they take effect.

3. Lunch Period | -
Employees scheduled to work six (6) hours or more per day will be allowed a mea) ' ‘

period of thirty (30) minutes. This time is unpaid. :

4, Work Break

Employees scheduled for up to six hours per day will be allowed a fifteen (15) minute
work break.

Employees schedi.xled for six or morevhours per day will be allowed two fifteen (15)
minute work breaks.

Breaks will be scheduled by department supervisors.
5. Union Leave of Absence

The Company will grant up to two (2) Local Union officials or designated members time
off without pay to attend National Union conventions, conferences and seminars upon request by

the Local Union President, in writing to the Company, provided that the work load and staffing
are at levels which can accommodate their absences at no additional cost to the Company.
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6. Unpaid Leave of Absence g.aSeE%oosf- %g
An employee who has completed their probationary period, may be granted an unpaid
leave up to three months if the need is justified and the absence of the employee will not

adversely affect the efficiency of the operation and the intent of the employee is to return to the
Company at the end of the leave. ’

The request for an unpaid leave of absence will be made in writing to the employee’s
immediate supervisor and be approved by the designated Human Resources executive.
Approved unpaid leaves will be granted for a specific period, not to exceed three months.
Benefits will be continued during an approved leave and employees must continue to contribute

toward the cost of any benefit plans that require employee contributions during the leave of
- absence. '

ARTICLE VI
WAGES

1. Wage Determination

(@ Wage Level - The Company provides a wage schedule, which pays each
employee a fair wage for work performed. Wage differentials between jobs are based on
differences in responsibilities, skills and duties, as determined by evaluation.

(b)  Wage Grades - Jobs of the same relative value are grouped together into Wage
Grades. The grade determines the rate of pay for all jobs included in the grade (Appendix B).
In the event a new job is established or a substantial change is made in the duties of an existing
job, the grade for the new or changed job shall be established by the Company using the A A LM
Job Evaluation System. ,

(©) Wage Ranges - Wage rahges are estabiished for each wage grade. A minimum
and a maximum rate applies to each Wage Grade (Appendix A). ‘

2, Wage Administration

(@  The Company establishes job classifications and the combination of duties that
make up a job classification and also determines whether or not a classification shall be filled -
and how many individuals are required in a classification at any time.

(b)  Individuals within a classification are required to perform all duties included in
the classification.

(c)  Employees within a grade progress by steps from the minimum rate to the
maximum rate according to the length of time spent on the job.

(d)  In determining length of time worked within a classification or 5 grade, any
absence of more than three months shall be added to the time required to be eligible for the next
step or grade stipulated in the progression within a related job sequence.
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(e) An employee permanently assigned to a higher or lower wage grade asa resugggfsboosg %g
a job bid or bump shall be paid the step rate nearest their current rate and continue the
established progression of the new grade. The new rate shall not exceed the maximum rate for .

the new position.
3. General Wage Increase

‘Wages shall be paid employees in accordance with Classifications, Wage Grades and
Wage Schedules shown in Appendices A and B, attached hereto and made a part hereof.

Effective March 1, 2003, employees shall receive a 2 Y2 % base increase to their current
wage per hour rate. :

Effective February 1, 2004, employees shall receive a 2-%:% base increase to their wage
per hour rate. o _ S
Effective February 1, 2005, employees shall receive a 2-1/2% base increase to their wage
per hour rate. ‘ '

Effective February 1, 2006 employees shall receive a 2-1/2% base increase to their wage
per hour rate. . '_

Effective February 1, 2007 employees shall receive a 2-1/2% base increase to their wage
per hour rate.

F. Effective February 1, 2008 employees shall receive a 2-3/4% base increase to their wage
per hour rate.

Mmoo 0w o>

4. Temporary Transfer

* When employees are temporarily assigned to higher claséiﬁéat_ions, they will receive the -
minimum raté of the grade or.the rate next above his/her regular rate in the higher grade, : .
whichever is higher, for each continuous hour worked.

An employee temporarily assigned to a lower wage grade for the convenience of the
Company shall continue to receive his/her regular rate. '

5. Direct Deposit/Bi Weekly Pay

From the ratification date of this agreement to January 1, 2004, all Local 273
clerical/technical bargaining unit employees will be encouraged by the Company to open direct -
deposit accounts for the deposit of their pay. After January 1, 2004, all employees, if so
requested by the Company, will have direct deposit accounts available to the Company for the
electronic deposit of their pay.

After January 1, 2004, and after providing each employee with ninety (90) days written

notice, the Company may pay employees on a bi-weekly basis (every other Friday) if the
Commonwealth of Massachusetts permits such bi-weekly payments for the payment of wages.
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ARTICLE VII Page 9 of 38
ALLOWANCES

1. | Overtime

One and one-half times the regular hourly rate shall be paid to all employees for hours
worked in excess of forty hours in any one week, exclusive of any hours worked on a holiday for
which payment is to be made in accordance with the provisions of Article IX. '

Overtime rate of pay shall not be applied more than once to any particular hour worked.
2.  Overtime Distribution

All emergency and overtime work shall be distributed equally among the employees
performing the work, insofar as practicable. Employees refusing overtime will be charged as
having worked the overtime for the purposes of overtime equalization.

3.  Overtime Compensation

Employees shall work as scheduled and as required. When overtime obligations are not
met but must be fulfilled, the employee having the lowest number of overtime hours worked
within the classification and within the department, will be required to work.

S

A full time regular emplbyee whose work schedule includes Saturday or Sunday as a
regular workday within his/her regular workweek shall be paid in addition to his/her regular
hourly rate, an allowance for all hours worked as follows:

Schedule Effective 04/01/03
Saturday ) $4.50
Sunday $6.85

The premium provided for Saturday work in this section shall be included in the base rate

for computing any daily overtime eamed by employees whose normal workweek includes
Saturday. .

The premium provided for Sunday work in this section shall in no event be applicable to -
any hours worked for which overtime is payable.

s. . Shift Work and Premiums

(a) Shift hours in effect will not be changed unless for good and sufficient cause by
mutual agreement. It is further understood that a request for change will not be unreasonably
denied by either party. ’

(b)  Shifts are defined as follows:
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If a majority of the hours of a scheduled shift fall within sge 1m0

8:00 AM. to 4:00 P.M., the shift will be considered the '

first shift. | .

If a majority of the hours of a scheduled shift fall within
4:00 p.m. to 12:00 midnight, the shift will be considered
the second shift. '

If a majority of the hours of a scheduled shift fall within
12:00 midnight to 8:00 a.m., the shift will be consndered
the third shift.

All of the shifts described above will be considered to be within the twenty-four (24)
hour period normally included in the calendar day.

Note:- Shiﬁ changes were negotiated as follows, and will change at a later date:

12:00 midnight to 8:00 am will be 1¥ shift
8:00 am to 4:00 pm will be 2™ shift
4:00 pm to 12:00 midnight will be 3™ shift

A full time regular employee regularly scheduled to work on the second shift and third
shift shall be paid, in addition to his regular hourly rate, a premium for all hours worked as ¢
follows: _

- e 04/01/03 04/01/05 e
Second Shift: -~ $1.50 $1.60 - S 2P
Third Shift $ 1.60 $1.70

(c) Such shift premiums shall not apply to wages continued during disability or
following an industrial accident. They shall apply, however, to vacation and holiday allowances.

If an employee is not entitled to a shift premium during his/her regularly
scheduled hours, he/she will not receive a shift premium during overtime hours.

6. Call Out

When an employee is called out at-any time outside of his/her regular working hours, |
they shall receive a minimum of four (4) hours pay at time and one-half.

7. Funeral Leave

(a)  Time off for three (3) days paid by the Company in the event of the death of an
employee's spouse, child, father, mother, brother, sister, father-in-law, mother-in-law, son-in-
law, daughter-in-law, brother-in-law, sister-in-law, grandchild or grandparent. Time off of one
(1) day paid by the Company in the event of the death of an employee's uncle or aunt. In the
event that any of the foregoing live in the immediate household of the employee, the one (1) day -

~may be extended at the discretion of management.

-10 -
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(b)  The period during which the paid time off is applicable is from the date of thq_,g’gzﬁ'1°§'§g
death to the day after the funeral inclusive. Any days falling within this period which are not
. worked and which are scheduled days of work for the employee will be paid, up to a total of
three (3) days, provided the employee attends the funeral. If unscheduled workdays fall within
this period, they are not paid for. -

(¢)  The intent of this clause is to permit an employee to take time off for the purpose
of attending the wake and funeral of a deceased member of the family without losing regular
pay, up to the three (3) day maximum. It is not the intent to grant three (3) days of time off with

pay because of the occurrence of the death of a family member if the employee does not attend
the funeral. :

8. Jury Duty

The Company will pay an employee who has completed his/her probationary period and
who is called for jury duty, the difference between his/her regular straight hourly pay for the time
lost for the period of jury service and the amount of compensation received for jury duty upon
presentation of proper evidence thereof. During this period of jury service, she/he will be
deemed to be on a Monday-through-Friday day schedule. Jury duty makeup pay shall not exceed
eight (8) hours' pay in any one day. Employees who are excused from jury duty before noon
shall return to work for the remainder of that day. C

9. Meals

Meals will be provided by the Company when: _
' . : (a) Overtime work continues at the end of the day or at the end of a. ;
shift and lasts two (2) hours or more. '

(b) Overtime work continues for an additional period of four (4) hours
or more after the first meal period, an additional meal will be
provided. - :

(c)  An employee is called out for overtime work which lasts
four (4) hours or more. '

(d) It is understood that the allowance shown below may be paid in lieu
of providing a meal for employees at the discretion of the Company.

Allowance Effective Date
$10.75 April 1, 2003
$11.00 April 1, 2005

10.  Military Training
Employees with one (1) year's service who are members of the reserve components of the

Armed Services of the United States or the National Guard and who are required to report for
their annual tour of military training duty shall be granted a leave of absence for such purpose

-11 -

2-515



Exhibit BSG/SAB-2 (C)
not to exceed two (2) weeks in any calendar year. Such employees shall be paid for any lossFiB'.L‘E'zO;' gg
pay during such time computed on the basis of the difference between their straight time rate o
pay for forty (40) hours and one (1) week's military base pay, including longevity pay and
dependency allowance, but exclusive of any subsistence or travel allowances, for each week of : .
such-absence. Such payment shall be made upon the employee's return to work and upon receipt
of a certificate from the proper military officer showing the amount received while engaged in
such military training duty. If the two (2) week period of duty occurs in the summer, the
vacation for such employees shall be assigned by the Company apart from the provisions set
forth in Section 3 of Article VIIIL.

The parties agree that the Company Policy on ReServists Compensation and Benefits
dated 1/1/91, will be adhered to for the Bargaining Unit Reservists.

11. Personal Time

All full time employees will be entitled to eight (8) hours personal time. Personal time
will be taken in no less than one half hour increments and is subject to supervisory approval. All
personal time must be used within the calendar year. :

ARTICLE VIII
VACATIONS

1.  Eligibility - Vacation . '
(8)  Regular employees who complete six (6) months of service by September {ofthe

present calendar year shall be entitled to one week of vacation with pay. " : ‘
(b)  Regular employees who complete twelve (12) months of service by Septembef 1

_ of the present calendar year shall be entitled to two weeks of vacation with pay.

(©) Regular employees continuously employed by the Company, who meet the
service requirements by December 31 of the present calendar year, shall be entitled to vacation
with pay as follows: ' '

Service Required Vacation Earned
Five Years : 3 weeks
Ten Years 4 weeks
Twenty Years . 5 weeks

@ Establish a New Vacation Schedule for employees hired on and after January 1,
2004 as follows:

Years of Service Completed as of 12/31 Vacation Earmned

1 to 2 years 2-weeks
3 to 9 years 3-weeks
10 + years 4-weeks
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Employees hired prior to 1/1/2004 will be grandfathered into the current Vacation Plan plus ,sg&%of{ gg
will be eligible to receive vacation in accordance with the new schedule.

2. Scheduling Vacations

(@  Vacations shall be scheduled by the Company, subject to operating requirements,
with consideration given to the preference and the length of service of individual employees.

(b) ' Employees shall submit their first and second choice preference for the first two
weeks vacation and their preference for subsequent weeks vacation on or before January 15 of
each year and a vacation schedule will then be prepared and posted by February 15 for that year.

This will not preclude vacations between January 1 and January 15 when operating requirements
within a classiﬁcation or department so permit.

(c) Subject to operating requirements, the senior employees shall have the choice of
dates for the first two weeks of vacation when there is a conflict between the preference of
employees.

(d) - Afier the first two weeks vacation period has been determined for each employee,
senior employees, may request additional weeks of vacation during periods when the vacation
schedule indicates more individuals can be spared from their classifications and departments.

Such additional vacation time shall be granted according to sehiority and when
- there is no adverse effect on operations. S B P

()  If an employee does not submit his/her choice of time for vacation by Janua.ry 15,
the Company will designate his/her vacation time in order to complete the vacation schedule.

® Nothing herein will preclude the Company from considering a request for
rescheduling a vacation and granting such a request where there are no conflicts and no adverse.
effects on operations.

(g)  Anemployee may elect to defer vacation time earned in excess of two weeks up
to a maximum of 4 weeks, so that an extended vacation may be scheduled to include all of the
time deferred. The taking of deferred vacation shall be granted when there are no conflicts and
no adverse effects on operations. , :

Effective 1/1/04, an employee may elect to defer vacation time earned in excess
of two weeks up to a maximum of 2 weeks.

‘ (h)  Subject to operating requirements and customer satisfaction, and usually
following advance notification and authorization, and at no added cost to the Company, an
employee may elect to take up to a maximum of ten (10) days of eligible vacation in one day or
half-day allotments.

3. Earned Vacation at Termination

Vacation earned within the calendar year and not taken shall be paid to the employee
upon retirement, termination and the beginning of a layoff.

-13-
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The Company shall be given written notice of resignation by the employee fifteen (15)
days prior to the effective date of such resignation and the Company shall give any employee
fifteen (15) days notice prior to the effective date of any termination or pay in lieu thereof except .

where any employee is discharged for cause.
4. Holiday During Vacation-

When a holiday occurs within an employee's vacation period, and he/she would normally
lose the holiday, the employee will be granted an additional holiday or an additional day's pay
subject to the following: If the employee elects to take another holiday, it shall be scheduled in
the same manner as the floating holidays, and will be granted on the basxs of operational needs
and customer satlsfactlon

A. Definition of Vacation Week

For vacation purposes only, five consecutive days of vacation will be considered one
week. '

6. Sale of Vacation
An employee entitled to more than three (3) weeks of vacation, with Company approval,
may elect to receive the vacation pay for eamed vacation in excess of the three weeks instead of
time off. This pay, in lieu of time off, shall be paid by the 15th of December.
7. ‘VacationBuy - - .. ..
- Eﬁ'ective January 1, 2004 the Vacation Buy option will no longer be available. .
ARTICLE IX
HOLIDAYS
1. Holidays Observed

~ The followmg days shall be recognized as hohdays on the days on which they are
observed by the Company:

New Year's Day Columbus Day
Washington's Birthday Veteran's Day
Patriot's Day ~ Thanksgiving Day
Memorial Day Christmas Day
Independence Day Employee's Birthday
Labor Day Floating Holiday

2, Holiday Hours

For administrative purposes, it is understood that the holiday begins at 12:01 a.m. and
continues for twenty-four (24) hours.

2-518



Exhibit BSG/SAB-2 (C)
3. Allowance for Observed Holidays Pgé.';%o;' %
All full-time employees shall receive normal compensation for eight (8) hours on each
holiday as specified in Section 1 when not assigned to work on such holiday. Part-time
employees will receive pro-rated holiday pay based on the number of hours normally scheduled

for a workweek. For example, a twenty (20) hour employee will receive forty-eight (48) holiday
hours per calendar year. _

In the departments that do not support field operations, every attempt will be made to

accommodate the request of employees to take their floating holiday day on the day after
Thanksgiving.

4. Equivalent Time Off

(@  Anemployee who wishes to take his/her birthday or floating holiday shall request
time off two weeks in advance and the request shall be acknowledged within one week. Such
request shall not be refused provided that available manpower is consistent with operating
requirements of the department. :

(b)  All hours worked on a holiday that is the employee's regularly scheduled workday
shall be compensated at twice the employee's regular rate for the hours actually worked in
addition to the allowance granted for the holiday. '

B - - ARTICLEX .
' OPPORTUNITIES FOR ADVANCEMENT AND RECOGNITION

L Job Posting

The Company determines the number of employees required in each position, when new

positions will be required, the qualifications for all positions and the selection of the employee
who will fill the position. : '

When a job opening occurs or a new bargaining unit job is created, the job shall be posted
at places accessible to employees and shall remain posted for a period of five (5) days, within
which time applicants eligible and desiring to fill such vacancy shall apply in writing to the
official of the Company to be designated in the notice. Such notice shall also set forth the title of
the position to be filled, hours of service, rate of pay and outline of duty. Within one (1) week
after expiration of the posting period, the Company shall assign the accepted applicant to such
vacancy or newly created position. The Company will send the Union Committee copies of all
postings on jobs and will notify the Union Committee as to who has been assigned to the
position. When time is required for obtaining a replacement for an employee who has been
awarded a job bid, the employee awarded the job will receive the rate of the new job, although
still held on the old job, on and after thirty (30) days from the date the employee was awarded
the job. ' :

(@) After a successful bid, if an employee chooses to return to his or her former job or is
returned to his or her former job by the Company as a result of unsatisfactory _
performance, such employee shall be disqualified from bidding for a period of three (3)
months, or for (3) months if he or she is returned by the Company.

-15-
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(b) New employees may not bid for the first six (6) months of employment and, regardleﬁlgétﬁéofff gg
the length of service, no employee may make a successful job bid more than once every
three (3) months. :

(c) Any employee assigned to a new position shall have thirty (30) days in which to qualify. ' ‘
If, in the opinion of the Company, he or she is competent, he or she shall be retained in :
the new position. If he or she is unable to qualify, he or she may return to his or her

_former position; but he or she shall not have the right to attempt to qualify for another
position for ninety (90) days, thereafter. When forces are increased, or when there isa
vacancy that cannot be filled in accordance with the provisions of Section 1, hereof, the
Company shall have the right to hire an applicant not previously in the employ of the
Company, or to offer the position to any employee and such employee shall be on
probation until qualified.

2 Training

As a result of the reorganization of the Resource Deployment and Billing Departments,
the Company will be evaluating training needs in order to develop a long term training plan. The
goal of this plan will be to design a program aimed at providing training so that all employees
may be proficient in performing all functions within their respective departments. To this end,
the Company will solicit and the union will encourage employee participation.

3. Customer Service Phone Representatives

" The current seven (7) Customer Service telephone representativcs.wili retain theit cu_rrént "
wage grade eight (8) unless they successfully bid on a higher classification. Any future changes
in their classification will be administered in accordance with the collective bargaining

agreement. ; .

ARTICLE XI
EMPLOYMENT SECURITY

1. . Seniority

Seniority shall begin when an employee is first hired by the Company as a probationary
employee except where an employee has been dismissed and rehired or has voluntarily left the
employ of the Company and has been rehired. Seniority shall begin when such employee is
rehired. '

2. Layoff

If forces are reduced, employees having the shortest length of service with the Company
within the affected classification, shall be laid off. In the event an employee is laid off, they can
bump an employee in the same or lower grade if they have more Company service and can be
trained to successfully perform the job in a 40-hour week.

In the event an employee is laid off, they can bump an employce in a higher grade if they |
have more Company service, and they have previously successfully performed the job and/or
could be trained to perform the job in a 40-hour week.

-16 -
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Successfully performing the job means producing work of equal quality and quantity :sg g °

fully qualified employee in that position.
Laid off employees will be offered part-time or temporary openings if they are qualified. '
3. Benefits Continued During Layoff

. While an employee is on furlough or layoff, or on leave of absence granted because of
personal disability, all benefits provided for the employee and his/her dependents including
pension, life insurance, hospitalization, surgical, medical, dental, etc., shall be continued through
the end of the month following the last day worked for the Company. ‘

4, Recall

Laid off employees shall be recalled to open positions for which they are qualified by
Company seniority. '

The Company will notify laid off employee(s), by certified mail to their last known
address, when work is available. If the employee fails to accept reemployment or fails to

respond to a recall notice within two (2) weeks of the issuance of such notice, they will lose all
seniority rights. . :
5..- mssof SelliOl'ity- a T A ,. O R cprirrmRe- .-. . x;
Laid off employees who are not rehired within one (1) year ﬁom the date on which they )
are laid off; shall have no seniority rights thereafter. Seniority shall begin when an employee
was or shall be first hired by the Company, except that where an employee has been dismissed
and rehired or has voluntarily left the employ of the Company and has been rehired, seniority
shall begin when such employee is rehired.- Seniority shall cease upon:

Discharge for proper cause.

Voluntary termination.

Layoff for one (1) year.

Failure of a laid-off employee to return to work within two (2)
weeks after written notice of recall to work, within the one (1)
year layoff period of recall.

e.  Failure to return to work upon the expiration of a leave

of absence.

poop

Employees who fail to report to work for three consecutive workdays without notification
to the Company could be disciplined, up to and including discharge, for proper cause.

6. Suspensions and Discharges
Within seven (7) days (or a mutually agreed extension by the Company and Union) from
the date on which any Regular employee has been Suspended or Discharged, the Company shall,

upon written request of the Union, grant a hearing to the employee involved. Upon receipt of the
foregoing request, the Company shall inform the Union of the reason for the Suspension or

-17 -
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Discharge giving all pertinent information. The hearing shall be conducted for the Compan;s@ é%’soff' %g
the Manager or department head. At the hearing or at the time of appeal, the employee charge
shall be represented by the Union and shall have the right to summon witnesses. If exonerated, - ,
the employee shall be reinstated without loss of seniority, and compensated for loss of wages. .

7. - Severance Pay
- The Company will pay severance allowance to eligible employees as follows:

(@  Regular employees, after one year of service, shall be given an
opportunity to accept a severance allowance of one (1) week's
base pay for each full 1 year of continuous service when the
Company is involved in a layoff. '

(b)  Severance allowance shall be in addition to any earned vacation
benefits for which the separated employee is eligible.

An employee who is laid off shall not be required to accept severance pay. He/she shall
have an option, effective up to ninety (90) days following the date he/she receives from the
Company notice of termination, to accept or not to accept severance pay. Should he/she elect
severance pay it will be a full release of all rights and benefits with the Company. In case he/she
elects not to accept severance pay he/she shall not lose his/her reemployment rights, but shall

retain all réemployment privileges which the contract between the Company and the Union br
which the practice of the company provides. : - !

ARTICLEXI S L .
PERSONAL SECURITY

1. Benefit Choice

Bargaining unit employees will participate in the Company Benefit Choice Program. The
Benefit Choice menu, credits and costs will be on the same basis as non-union employees
participating in the program. Furthermore, the following will apply:

(1)  The Core Benefit component of the program will be provided at no
cost to the employee: ' ,

- Life (1 x annual earnings)

- AD&D (1 x annual earnings)
- STD (70% of pay)

- LTD (50% of pay)

(2)  Employees will be provided enough credits to purchase the low
option dental plan at no cost.

3) During the term of the agreement the Company contribution toward the Medical
programs will be at least 80% of the premium rate.

-18- .
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Effective January 1, 2004, employees covered by this contract will be provided Health and S A

Welfare benefits in accordance with the provisions of Local Union #273 as follows:
2. Hospitalization - Surgical - Medical Benefits

All regular employees shall have the option, prior to January 1 of each year, to elect one
of the medical options offered by the Company. The Company agrees to pay at least 80% of the
premium cost and the employees will pay no more than 20% of the premium cost. '

~ (a) Blue Cross Blue Shield Anthem Plan
(b) Blue Cross Blue Shield Master Health Plan

(c) Any of the Health Maintenance Orgamzatlons (HMOs) located in the Brockton area as
follows: ,

HMO Blue
Harvard Pilgrim Community Health

Employees may elect niot to have (a), (b) or (c) above, and mstead recelve $1650.00 for
each full year they elect not to be in one of the above plans.

(d) The medical options included in (a), (b) and (c) above w1ll include prescnptlon drug
coverage.
(e) The Company will provide employees who are covered under Plan (a), (b) or (c) outlined
-+ above with about the same coverage when they retire until the retirée becomes ehglble
- for Medlcare, if they meet all of the following requirements: = -

1. Retire under the provxslons of the Company Pension Plan
2. Is receiving a pension benefit under the Company Pension Plan.
3. Attained age forty-five (45) as of September 1, 1991.

. The Company may utilize a Voluntary Employee Benefit Assoclatlon Trust to fund
retiree medical benefits.

_ ‘'When a retiree becomes eligible for Medicare, he or she shall be provided coverage
equivalent to the Blue Cross-Blue Shield Medex III Plan, The Company can require a retiree to.
apply for coverage under Medicare as a condition of this benefit.

(i) ‘The definition of a dependent is a spouse or child over 14 days old and under 19 years
of‘age, or a full time student under 23 years of age.

3. Dental Benefits

This coverage provides for payment of incurred covered dental expenses subject to a
calendar year deductible of twenty-five dollars ($25.00) per person for Basic and Major Services.

The Dental Plan will pay 80% of Preventive, 80% of Basic and 50% of the cost of Major
services as defined in the Plan Document. Payment for incurred covered dental expenses will be
based on Reasonable and Customary charges for a specific geographic location, as determined by
the Dental Insurance Carrier, subject to a maxxmum of one thousand dollars ($1,000.00) for each

-19-
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calendar year applied separately to each insured family member. Pgé.‘;gbocff- ‘gg
Orthodontic services for qualified dependent children are covered on the basis of 50% of
covered expenses with a maximum of one thousand dollars ($1,000.00) for each child. .

Employees must complete one (1) year of continuous employment with the Company before
being eligible for dental coverage.

4.  Dependent Care

Effective 7/1/91, the Company will offer the dependent care spending account program
with a maximum contribution of $5,000.00 per calendar year. '

5.  Disability Benefits - Illness, Accident
(@  Iliness and Non-Occupational Accident

' The Company will pay the full amount of the employee's regular daily wage for
any day or days lost due to illness or accident within his or her first three (3) regular days of
work provided the Company is satisfied as to the legitimacy of the disability claim.

If the disability lasts for four (4) regular days of work or more, when such
disability is verified by a physician's certificate, the Company will continue the employee's
regular daily pay for up to a maximum period of twenty-six (26) weeks.

- If the‘.employee is still disabled after- tWenty-six -(26) weekséoh' account of one
disability, the Company will review the case with the Union. .

®) It is understood that employees shall comply with all reasonable regﬁlations .
introduced to govern reporting of absence and control of any abuse. :

A Joint Committee of three (3) Company and three (3) Union representatives is to
be established to review and evaluate the disability pay plan and attendance for the purpose of
correcting any abuses there under.

The Company shall initiate action to correct abuse of the wage continuation
program. No corrective action shall be taken before the Attendance Committee is advised. All
such corrective actions initiated by the Company shall be subject to the grievance procedure.

(¢)  Any employee claiming disability benefits may be required to submit to an
examination by a physician designated by the Company. Should there be any disagreement
between the Company-designated physician and the employee's attending physician, the two
physicians shall refer the question to a mutually acceptable specialist or diagnostic clinic in the
Boston area for a final and binding determination of the eligibility of the employee for benefits
or continuation of benefits.

If an employee of the Company covered by this Agreement is eligible to receive
any benefits under Chapter 90, Section 34A of the Massachusetts General Laws (no fault

automobile insurance), such employee shall not be eligible to receive any of the benefits
described in this Article, provided that if the benefits said employee would have received under

-20-
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the plan described herein above exceeds the benefits for lost wages which he or she is ehglbpgé 21005{ %g
receive under said section 34A, the Company shall pay the difference. -

6. Long-Term Disability

(@)  The Company provides an LTD Plan (Long-Term Disability) covering regular
“employees and which will pay a benefit of sixty-five percent (65%) of straight-time weekly
‘wages (or a combined benefit of seventy percent [70%] when added to the amount of any other

income benefits available to the employee for such penod) begmmng six (6) months after
disability, under conditions described in the plan.

. (b)  The life, hospitalization, surgical, dental, prescription, medical insurance and
pension provisions in effect at the time an employee qualifies for long-term disability benefits
shall be continued for the employee and his or her dependents while his or her disability
continues but not after he or she reaches age 65. When he or she reaches age 65, benefits then
provided retirees based on his or her service and earnings shall be granted.

- (). The Long-Term Disability monthly benefit maximum is $3,000. The monthly
benefit maximum in effect on the date an employee becomes eligible for long-term disability
payments will remain in effect through the penod of disability.

Long-Term disability benefits will not be paid beyond twelve (12) months, unless the employee
has applled for and continues to apply for Social Securlty Dlsablhty Beneﬁts

Employecs are required to notifythe Company-immediately- upon bemg gra.nted Social Secunty

Disability and must immediately refund to the Company any overpayment of fong-term dlsablllty
benefits. .

7. Pension

Pension plan as agreed upon between the Union and the Company shall continue for the
life of this agreement and succeeding agreements subject to such modifications as may be
mutually agreed upon by the parties hereto. All covered employees who take a normal
retlrement during the term of this Agreement shall receive a pension as stipulated below:

Effective April 1, 2003, the ﬁnal average pay pension plan shall be calculated by using an
average of the highest three (3) years' base pay in the last ten (10) years up to a maximum of
$45,000 using a multiplier of one and a quarter (1.25%) percent of such final average pay times
years of serviceup toa maximum of forty-five (45) years.

 An employee is vested after five (5) years of service and may terminate at any time after
vesting, but will not be ellglble for pension earned at time of termination untit reachmg age 60.

Early retirement will begin at age 55 with a minimum of 10 years service. The social
security bridge will remain between 60 and 62. Employees who retire at age 60 with twenty-
five (25) years of service will have no reduction in their benefit.

The pop-up payment option will be available to employees. Employees retiring prior to
April 1, 1995 will receive no less than what they had accrued on the non-union percentage of pay .
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At retirement, the amount of life insurance provided each retired employee shall be in the
amount of five thousand dollars ($5,000.00) for which the Company will pay the premium. .

8. Life Insurance

The Company shall make available to regular full-time employees group life insurance
subject to the terms and conditions of the Master Policy in effect with the insurance carrier.

Each regular full-time employee shall be provided life insurance by the Company in an
amount equal to two (2) times their base pay.

The amount of life insurance in effect at the time an employee reaches age 65 will be
reduced by 35% on their 65™ birthday.

The amount of life insurance available to an employee who retires and receives a pension
under the Company’s Pension Plan described in Section 1 of this Article, will be five-thousand
dollars ($5,000.00).

9. Accidenfal Death and Diémemberment

_ The Company will make available to regular full-time employees accidental death and
dismemberment insurance subject to the terms and conditions of the Master Policy with the
‘insurance carrier. The amount.of accidental death and dismemberment insurance an employee is
eligible for is two (2) times their base pay. -« =+ sy o R P

10. Post Retirement Medical Benefits - ' : .

Effective April 1, 2003, employees who are members of the Utility Workers Union of
America, Local 273, Clerical/Technical Unit and who retire after April 1, 2003, under the
Pension Plan for Operating employees of the Company, will be eligible to participate, in
accordance with the Plan Document and generally as described below, in the Defined Dollar
Retiree Medical Plan offered by the Company.

Annual Company Subsidy per Year of Credited Service:

Pre-Medicare Post Medicare
Retiree  Spouse Retiree Spouse
$170  $120 " $35 $25

No cash is available. Subsidy only received if retiree buys coverage through the Company.

NOTE: Employees and retirees who qualified for post retirement medical coverage under
Article XII, Section 3, the present Agreement will be grandfathered in those benefits and will not
be eligible for the benefits described above.
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11.  Savings Plan ’ pgéz%oé’f' %g
Effective March 1, 1994, employees in Clerical Technical Unit of Local No. 273 may be
eligible to enroll in the Savings Plan for Operating Employees. This Plan allows employees to
save for retirement through payroll deductions on a pre-tax basis. For employees who meet the

plan's eligibility requirements, the Company match will be 50% of the first 5% contributed by
the employee. : '

For those employees hired before 9/1/90 and under age 45 on 1/1/92 or hired after 9/1/90
(any age) or hired before 9/1/90, age 45 or older on 1/1/92 who irrevocably elected to waive
eligibility for post-retiree medical coverage no later than 1/1/92, will receive the following

contributions to their 401(k) Savings Plan, after having completed one year of service with the
company. - '

Effective October 1, 1995 - 100% Company match on the first 1% contribution.
50% Company match on the next 5% contribution.

The loan provision will be available to Plan participants.

12.  Occupational Disability

(@  The Company will pay the full amount of the employee's regular daily wage fora
regular day or days of work lost up to the first five (5) working days if there is no Workmen's
Compensation Insurance benefit. If the insurance benefit is retroactive to the first day the
Company will make up the difference between the ifisurance benefitand-the employee's regular
daily rate for the first five (5) regular days of work. o ' :

(b)  If disability continues for more than five (5) working days, the Company will
. make up the difference between the insurance benefit and the employee's regular weekly rate, on
a forty (40) hour basis, for an additional period of five (5) days. Ifthe. .
employee is still disabled after twenty-six (26) weeks on account of an accident, the Company
will review the case with the Union.

()  Anemployee's disability benefit from the Company will be offset by any
Workmen's Compensation payments. Employees are required to notify the Company
immediately upon receiving payment from Workmen's Compensation. In the event the
Workmen's Compensation payment exceeds the employee's disability benefit, the full amount of

the disability benefit will be returned to the Company.
13.  Duplicate Benefit Reimbursement

An employee will reimburse the Company any wages received from a third party that the
Company has already paid.

14.  Short Term Disability - Part-time Employees

Effective April 1, 1998, part-time employees will become eligible for twenty (20) hours
of short-term disability pay.
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15.  Medical and Personal Leave Policies _
The Company agrees to administer Medical and Personal Leave Policies in accordance .

with the Local 273 labor agreement. At such time as the Company issues new administrative
leave policies and procedures, the union will be notified and will have the option to adopt the
new policy.

16.  Bargaining Unit Incentive Plan

Effective April 1, 2003, Utility Workers Union of America Local 273 Clerical/ Technical
Unit employees will participate in the Company’s Bargaining Unit Incentive Plan on the same
basis as all other bargaining units.

The Company reserves the right to amend the plan from time to time and to adjust or
change the performance and financial modifiers from year to year.

Additionally, as stated in the plan, the executive management of the Company reserves
the right to settle all disputes that arise concerning the administration of the plan.

ARTICLE XIII .
COMPLAINTS AND GRIEVANCES

‘1. - - Grievance Redress
. The Grievance Committee of the Union, Local No. 273, shall have the right, in its

discretion, to confer with the responsible officers of the Company at reasonable times, and as - .

often as may be necessary for the purpose of adjusting grievances relating to rates of pay, hours '

of work, the application of seniority, or other conditions of employment, in accordance with the

procedures set forth in Section 2. :

2. Grievance Resolution

Nothing in this section shall be deemed to preclude any employee from discussing any
problem or question with his immediate supervisor.

Grievances shall be taken up in the following manner:

(@  The employee with his/her steward shall discuss the grievance with his immediate
supervisor within ten (10) days of the occurrence.

(b) If the grievance has not been satisfactorily adjusted within ten (10) days, it shall
then be reduced to writing with a statement of the facts and issues involved and shall be
forwarded to the appropriate manager with a request for a meeting with the steward. Within ten
(10) days of receipt of the written grievance, the manager shall schedule and hold such meeting
at a mutually satisfactory time. The steward may have one other Grievance Committee member
at this step if desired.

(c) If the grievance remains unsettled after the meeting between the manager and the

. o
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steward, a further meeting shall be scheduled within ten (10) days between the Vice Presidepgéggsog %g
the Division or the Vice President's designated representative, the local Grievance Committee,
and a national representative of the Union. A response to the grievance shall be provided within
ten (10) days of this meeting. '

(d  The time limits specified above may be waived by mutual consent of the Union
and the Company'.

3. Arbitratiqn k

(@)  Ifany dispute arises during the term of this agreement which is not settled by
agreement between the Grievance Committee of the Union, Local No. 273, and the responsible
officers of the Company, there may be additional conferences as mutually agreed upon between
the Grievance Committee of the Union and the responsible officers of the Company.

(b)  Prior to the arbitration process of Article X111, the parties may, through mutual
agreement, engage the services of a professional mediator to act in a manner to resolve the
grievance through the mediator's recommendation which in no way would be binding upon the
parties and cannot be used by either party in the arbitration process.

"(c)  Ifthere should be any remaining dispute which is not settled by agreement in the
aforesaid conferences, then the existing dispute shall be submitted to arbitration, provided that
such request is made by the aggrieved party in writing within forty-five (45) days after the date

of the conference at the last step of the grievance procedure.

(d)  The aggrieved party, when requesting arbitration, shall do so by delivering to the
other party, a notice in writing by registered mail setting forth the grievance and the name of the *
arbitrator chosen by the aggrieved party. If the Company and the Union fail to agree on an
arbitrator within ten (10) days, the aggrieved party may immediately proceed to arbitration by
requesting unilaterally the American Arbitration Association to appoint an arbitrator under its -
rule to arbitrate grievances. '

© Thé Arbitrator as designated above, shall schedule a hearing within thirty (30)
days following selection and shall render a decision to the parties within thirty (30) days
following the hearing or the date set for the filing of any briefs requested.

® - The decision and award of the Arbitrator shall be in writing and be final and
binding upon both parties.

(g)  No Arbitrator shall have the power to add to or subtract from or modify any of the
terms of this agreement or pass upon or decide any question except the grievance submitted to
the Board in accordance with the foregoing provisions. No award or decision of a Board of
Arbitration shall be retroactive for more than thirty (30) days before the grievance was reduced
to writing as provided in subsection (c) of Section 2 of the provisions for grievance procedure in
Article XIV.

(h)  Each party shall share equally the expeﬁses and fees of the Impartial Arbitrator.
Other incidental expenses, if any, shall be shared equally by the parties.
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4, Grievance Committee

The grievance committee shall consist of not more than three union members; a Local
273 officer, a steward and the grievant. The committee shall represent its members in
accordance with the procedure set forth in section two. The grievance committee shall represent
the employees covered by this agreement in all differences, disputes and grievances arising out
of the interpretation and application of this Agreement. Union employees will not incur any lost
wages during this process. : :

ARTICLE XIV
COMMITMENTS - RESTRICTIONS

1. Notification of Union

" Except as otherwise specifically provided in this agreement, notices and requests from
the Company to the Union shall be deemed to have been properly given and served or made
when sent by registered mail addressed to Kevin E. Friary, 132 Ferncrest Drive, Taunton, MA
02301, and by the Union when sent by registered mail to the Company at 995 Belmont Street,
Brockton, Massachusetts 02301. New names and addresses may be substituted for the foregoing
on five (5) days' written notice from either party to the other. .

2. Bulletin Boards

The Company will provide reasonable space on designated bulletin boards for use by the
Union for posting notices concerning official Union business such as meetings, elections and.
appointments, and notices of Union social and recreational activities, and other such Union
matters, provided that in the opinion of the Company such notices are non-controversial in nature
and-do not adversely affect the best interest of the Company. '

ARTICLE XV
AGREEMENT

1. Duration of Agreement
The term of this Agreement shall begin on the day first above written and shall be
binding upon the parties hereto, and shall remain in full force and effect until terminated in either

of the following manners:

(a) By way of any lawfully constituted authority of State or
U.S. Government, whichever has jurisdiction.

(b)  Onand after April 1, 2009, by notice in writing by either party
to the other at least sixty (60) days prior to such termination.
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2. Assignment Page 27 of 38

This Agreement shall be binding upon and insure to the benefit of the parties hereto and
their respective successors and assigns and the words "Company" and "Union" respectively shall
be construed to include their respective successors and assigns.

3. Legal Sfipulafion

During the term of this agreement, should any provision or part thereof become illegal,
the rest of the agreement will continue in full force and effect.

4. Continuation

Whenever notice to terminate this agreement, as provided under subsection (b) of Section
" 1 of Article XV, is given, the parties hereto agree that at least thirty (30) days prior to the date of
such termination they shall confer jointly for the purpose of negotiating another agreement.

IN WITNESS WHEREOF, the parties hereto have executed this agreement the day and year
first above written each by officers duly authorized. '

UTILITY WORKERS' UNION OF AMERICA, AFL-CIO
LOCAL UNION NO. 273, CLERICAL/TECHNICAL UNIT

R
Timothy Leary ~ ~ Treasurer, Local 273
Michael Wasylow Chi;f Steward, Localb273
Deborah Stecle ~ Clerical Steward
Janice Downey Clerical Steward

UTILITY WORKERS' UNiON OF AMERICA, ALF-CIO

- John Holland National Representative
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BROCKTON FIELD LOCATION
BAY STATE GAS COMPANY ' ‘

Thomas Robertson : Director, Human Resources & Labor

: Relations

Kimberly Dunn _ Human Resources Manager

F. William St. Cyr Operations Center Manager, Brockton

Maureen E. Pike Human Resources Consultant

Rita Souza : - - Billing Supervisor -
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WAGE RATE PROGRESSION
MARCH 1, 2003
Entry Job
_ Rate After After After Maximum
Grade Minimum 6Months 12 Months 18 Months 24 Months
1 ‘ 8.29 8.82 9.34 9.86 "10.37
2 8.82 - 9.39 | 9.93 10.48 ' 11.03
3 | 9.61 10.21 1081 1140 12.02
4 1031 1095 11.58 12.22 12.88
5 10.99 11.70 12.38 13.06 13.75
6 1174 1243 13.15 ' 13.92 14.69 ‘
7 1254 1334 14.11 1489 . 1566
8 1343 1427 1542 1596 1678
9 14.32 15.21 16.11 17.02 17.90 (
10 4 15.30 16.28 17.23 18.19 19.15
11 _ ' 16.33 17.35 18.38 A1940 . 20.40
12 17.45 18.52 . 19.62 20j2 | 21.80
.29.
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APPENDIX B | - ' | Page 30 of 38
WAGE RATE PROGRESSION ’ .
- FEBRUARY 1, 2004 '
Entry o Job
Rate After . After After Maximum
Grade - Minimum 6Months 12 Months 18 Months 24 Months
1 8.50 9.04 9.57 10.11 10.63
2 004 062 1018 1074 13
3 . 9.85 1047  11.08 1169 12.32
4 10.57 11.22 11.87 12.53 13.20
5 , 1126 1199 . 1269 13.39 14.09
6 12.03 12.74 13.48 14.27 15.06
7 1285 13.67 14.46 15.26 16.05
8 13.77 1463 1550 1636 - 4720 ~ )
9 - " 1468 1559 1651 17.45 - 18.34 .
0 1568 . 16.69 17.66 18.64 1963 ; | .
1 16.74 17.78 ' 18.84 19.89 ©  20.91

12 17.89 18.98 20.11 21.24 22.35
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WAGE RATE PROGRESSION
FEBRUARY 1, 2005
Entry _ : Job
Rate After After After Maximum
Grade Minimum 6 Months 12 Months 18 Months 24 -Months
1 8.71 027 = 981 10.36 10.89
2 9.27. 9.87 1043 11.01 11.59
3 10.10 1073 1136 1198 - 1263
4 1083 11.50 1217 12.84 13.53
5 11.55 12.29 1301 1372 14,45
6 12.33 13.06 1382 = 14.62 15.43
7 13.17 1402 1482 = 1564 16.46
g 1411 1489 1589 1677 1763 :
9 15.04 1598  16.93 17.88 18.80
10 16.07 1710 18.10 19.11 20.12 -
1 17.16 1823 . 18.31 20.38 21.43
12 18.33 19.46 20,61 171 2280
-31-
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APPENDIX D
Ehtry

. Rate

Grade Minimum
1. 8.93
2 9.50
3 10.35
4 11.10
5 11.84
6 12.64
7 13.50
8 14.46
9 15.42
10 16.48
1 17.59
12 18.79

WAGE RATE PROGRESSION
FEBRUARY 1, 2006
Job
After After After Maximum
_ 6Months 12 Months 18 Months 24 Months
9.50 10.06 10.62 11.17
10.11 10.69 11.29 11.88
11.00 11.64 12.28 12.94
11.79 12.47 13.16 13.87
12.60 13.33 14.06 1481
13.39 14.16 14.99 15.82
14.37 15.19 16.03 16.87
15.37 16.28 17.19 18.07
16.38 17.35 18.33 19.27
17.53 18.55 1950 2062
18.68 10.79 20.89 21.97
19.94 21.13 22.31 23.48
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APPENDIX E ECHE Y
WAGE RATE PROGRESSION
FEBRUARY 1, 2007
Entry . Job :
Rate After After After " Maximum
- Grade Minimum 6 Months 12 Months 18 Months 24Mpnths
1 9.15 9.74 10.31 10.88 11.45
2 9.74 10.36 10.96 11.57 12.18
3 1061 1127 1193 1258 1327
4 1138 12.00 12.78 13.49 1422
5 1213 1281 13.67 14.42 1518
6 . 1296 13.72 14.52 1537  16.21
T 13.84 14.72 15.57 16.44 17.29
8 1482 - 1575 1669 762 1852 | !
9 1581 1879 1778 1879 1975 A
10 -16.89 1797 1902~ 2008 21.14
11 18.03 19.15 20.29 21.41 22.52
12 19.26 20.44 21.66 2287 . 24.06
-33-
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APPENDIX F
Entry
Rate
Grade © Minimum

1 9.40
2 10.00
3 10.90
4 11.69
5 12.46
6 13.32
7 14.22
8 15.23
9 16.24
10 17.35
11 /18.52
19.79

12

WAGE RATE PROGRESSION
FEBRUARY 1, 2008
: Job

After After After Maximum

6 Months 12Months 18 Months 24 Months
10.00 10.59 11.18 11.76
10.65 11.26 11.89 12.51
11.58 12.26 12.93 13.63
12.42 13.13 13.86 ©  14.61
13.27 14.04 14.81 15.59
14.10 14.91 15.79 16.66
15.13 16.00 16.89 17.76
16.18 17.15 18.10. . 19.03
17.25 18.27 1930 20.30
18.46 19.54 -2'0.63 ' 21.72
19.68 20.85 22.00 23.14
21.00 22.25 23.50 24.72
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APPENDIX G |
BAY STATE GAS COMPANY (BROCKTON DIVISION)

CLASSIFICATIONS AND WAGE GRADES

GRADE DEPARTMENT JOB TITLE

6 Facilities ' : Admin. Clerk-6 (Mailroom)

6 Scheduling Metscan Scheduling Clerk

6 Customer Billing Customer Billing Clerk

7 Field Collections/Revenue Recovery Admin. Clerk-Rev. Recovery
8 Distribution ’ Maps & Records Clerk

-8 Gas Operations/Facilities Facilities Coordinator

8 Dispatch - Data Entry Clerk

-8 Customer Billing Cashier/Admin. Asst
9 Distribution Sr. Admin. Clerk: .
9 Customer Service, Distribution, Resource Deployment Admin.
9 Field_ Collections, Metering Resource Deployment Admin.
10 Customer Billing Customer Billing Rep

10

Dispatch : : Dispatch Assistant

NOTE: The parties have agreed to have job evaluations performed on or before October 1,2003
for all bargaining unit clerical positions. The Company and the Union will evaluate training
needs in order to develop a long-term training plan. This evaluation will be done in conjunction
with the job evaluation process and will be implemented on or before January 1, 2004.

-35-
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L INTRODUCTION

1. - Agreement

Agreement made and entered into this first day of November 2001, by and between BAY
STATE GAS COMPANY, a Massachusetts corporation, hereinafter referred to as the Company,
and the UTILITY WORKERS UNION OF AMERICA, AFL-CIO, on behalf of LOCAL UNION
NO. 273, and the employees of the Company as defined in Paragraph 1 of Article II herein, who
are now or may hereafter become members of said Local Union, hereinafter called the Union.

2. Purpose of Agreement

The purpose of this Agreement is to provide collective bargaining relations; to secure
prompt and equitable disposition of grievances; to establish rates of pay, wages, hours of
employment, seniority and other conditions of employment, to promote harmony and efficiency;
to prevent strikes and lockouts; all to the end that there may be an adequate and uninterrupted
supply of gas service in the territory and communities served by the Company.

The Uhion recognizes the Company's desire to promote harmony and efficiency in the
working forces so that the employees and the Company may obtain mutual economic advantages
consistent with the duty of the Company, as a public utility, at all times to provide an adequate

.and uninterrupted supply of gas service in the territory and communities which it serves.

The Company recognizes an obligation to promote good employee relations by
maintaining rates of pay, wages, hours of employment and other conditions of employment that
are equitable, reasonable, and fair. '

In consideration of the mutual covenants and agreements hereafter set forth, it is agreed
as follows:

1. RECOGNITION

1. .Union Recognition and Bargaining Unit

The Company recognizes the Union as the exclusive representative for all its production
and maintenance employees in the Brockton Division including garage employees, collectors,
meter reader/collectors, drafting technicians, working foremen, and gas load monitors for the
purpose of collective bargaining in respect to rates of pay, wages, hours of employment,
seniority and other conditions of employment. :

2. Exclusions from Bargaining Unit

The provisions of this agreement shall apply to all employees in the unit described above.
The provisions of this agreement shall not apply to.executives, officials, office and clerical
employees, student engineers, chemists, customer service representatives, part-time student
employees and supervisory employees with authority to hire, promote, discharge, discipline, or
otherwise effect changes in the status of employees or effectively recommend such action.
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III. RESPONSIBILITY .
1. Responsibility of Management

The management shall have the supervision of the work, the direction and distribution of
its employees to meet the needs of the business in the efficient conduct and operation of its plant,
the right to suspend or discharge for proper cause, or furlough because of lack of work, all
subject to the provisions of the articles of this Agreement.

The determination of the Company in the promotion of foremen and supervxsors shall be
conclusive.

2.  Responsibility of the Union

In consideration of the commitments assumed by the Company in this Agreement, the
Union agrees that its officers, agents and members will cooperate with the efforts of the
employer to maintain high efficiency, productivity and competence in thc work force and to train
employees to improve their skills and abilities. :

The Union agrees that it will encourage its members to suggest improvements in
practices and procedures. The Union agrees to support the efforts of the management to provnde
economical and quality service to consumers and encourage work a551gnments which fully
utilize the skllls and time of individual members. =~

3. ResnonsibiligofEmployees B | S '

(a) Employees shall individually and collectlvely work so as to maximize operating
efficiency and individual and group productivity. They shall make every effort to protect the
property of the Company and represent the best interest of the Company in their relationships
with consumers and the public.

(b) Employees shall not engage in work for pay on their own or for another employer
when there may be a conflict of interest between the services provided by the Company and the
activities of the employee.

4, No Strike - No Lockout

While this agreement is in force, there shall be no lockouts of the employees by the
Company, and neither the Union nor its members will cause or participate directly or indirectly
in any strike, or in any retarding or stopping of work, for any cause whatsoever.

5. No Liability for Violation

It is understood and agreed that in the event of any unauthorized strike or work stoppage
on the part of any of the employees during the life of this agreement, there shall be no liability on
the part of the National Union, the Local Union, or any of their officers, agents, or members,
The sole recourse and exclusive remedy of the employer in such event is to impose disciplinary
measures upon the employees involved in accordance with the provisions of the agreement.

2-548



Exhibit BSG/SAB-2 (D)
D.T.E. 05-27
The Company agrees that neither the Union, its officers, agents, or members shall be
liable for damages for unauthorized stoppages, strikes, intentional slowdowns or suspensions of
work. In consideration thereof, the Union will, in the event of such unauthorized action,
cooperate with the Company in getting its members to return to and remain at work.

6. Corrective Procedure -

It is recognized that the Company has the right to take disciplinary action, including
discharge, against any employees who engage in any unauthorized stoppage, strike, intentional
slowdown, or suspension of work, subject to the Union's right to present a grievance as outlined
in this Agreement. :

7. Non-Discrimination

Neither the Company nor the Union will discriminate against any employee because of

race, creed, color, national origin, age, sex or being handicapped, disabled veteran or Vietnam
Era veteran. ‘ ’

8. Gender

All reference as to the masculine gender in this Agreement shall also be construed to
-refer to the feminine gender where applicable. . -

IV. UNION MEMBERSHIP
1. 7 Maintenance of Membership

All present employees to whom this Agreement applies and all employees hereafter hired
and subject to this Agreement shall, as a condition of employment maintain membership in the
Union in good standing through payment of initiation fees and periodic dues uniformly required
for membership. The term "periodic dues" does not include fines.

2.  KEligibility

In each case the obligation of Section 1 shall be effective on and after the 30th day
following the employee's date of hire or the effective date of this Agreement, whichever is later.

3. Exclusions

If the Union refuses to accept any employee who is an applicant for membership in the -
Union, or suspends or expels any member of the Union who is an employee of the Company for
any reason other than failure to pay initiation fees or periodic dues, uniformly required for
membership, such action by the Union shall not affect such employee's employment status or
require any action by the Company against such employee.

4, Failure to Maintain Membership

If an employee who is required to meet the financial obligations to the Union under
Section 1 above fails to do so, and the Union desires the Company to take action, the Union shall
notify the Company by registered mail stating that the named employee has not paid the

7
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days after its receipt, the Company shall inform the employee in writing that unless he or she
tenders to the Union such initiation fees or dues, or both, as the case may be, his or her
employment with the Company will be terminated as of the 30th day from the date such
employee is informed by the Company. If there appears to be a bona fide dispute whether
termination of such employee's employment is required under this article, either the Company or
the Union may submit such issue to arbitration under Article XIV, in which event the termination
of employment required hereunder shall be suspended until ten (10) days after receipt of the
award of the Board of Arbitration.

initiation fees or dues, or both. Upon receipt of this letter, and, in no event, more than seven @) .

S. Transfer to Bargaining Unit

Any employee who is exempt from Union membership requirements under the provisions
of Article II of this Agreement, but who is transferred or demoted while this Agreement is in
effect to a class of work which is subject to Union membership requirements shall be required to
maintain Union membership in good standing through payment of initiation fees and dues as
provided in Section 1 on and after the 30th day following such transfer or demotion or the
effective date of this Agreement, whichever is the later. However, a transferred employee shall
not retain his or her Company seniority for any purpose other than retention of benefits and
Article X1, Section 1 (a). The employee's seniority for all other purposes will be that of the date
of transfer to the bargaining unit. . e S :

6. Transfer from Bargaining Unit

} Any employee subject to the foregoing requirements as to Union membership who is .
transferred or promoted to a position which is not subject to those requirements shall have the

privilege of withdrawing from Union membership. Should any such employee later be

retransferred to a job classification subject to such requirements, he or she shall again be required

to maintain Union membership.in good standing through.payment of initiation fees and dues as

provided in Section 1, on and after the 30th day following such retransfer or the effective date of

this Agreement, whichever is later.

7. Regular Employee

The Company and the Union mutually agree that, for the purpose of this Agreement, the
term "regular employee" shall include any employee who has been employed by the Company
continuously for a period of six (6) months and is scheduled to work at least 1,000 hours in a
calendar year.

8. Seasonal Emp‘l(‘)g ee

The Company shall have the right, in its discretion, to employ seasonal forces for street
work, emergencies, vacation relief, or in other unusual situations, and seniority shall not apply to
employees in such forces. Said employees shall be deemed seasonal if the period of their
employment does not exceed six (6) consecutive months in any year or in the Distribution
Department, street section, nine (9) consecutive months. Seasonal employees shall maintain
membership in the union as outlined in Article IV, Sections 1, 2 and 4.
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If a seasonal employee is changed to probationary-regular status, and there is no break in
service with the Company, his or her service as a seasonal employee, up to a maximum of three

~ (3) months will be counted toward this probationary period. His or her seniority date shall be his

or her date of hire as a regular employee with the Company for all purposes other than the
computation of vacation and pension benefits. An employee whose status is so changed shall not
be entitled to any retroactive benefits not received during the period of his employment as a
seasonal employee, including holidays, sick pay, or benefits provided for in the insurance plans
set forth in this Agreement. T '

Contractors will not be utilized during.the period of December 31 to April 1, for the term
of this Agreement, except for emergencies, which includes excessive workload. Keyhole joint
repair work by contractors is exempt from the above. '

Seasonal employees will be paid at the entry rate for vlabor grade 1 and follow the time

progression through the grade. Seasonal employees will not displace existing bargaining unit
employees. ‘

9, Probationary Eninldxee ,

.. Theterm "pfobationary employee" shall include any employee who has been employed .

by the Company for a period of less than six (6) consecutive months. "Seasonal employees”

shall be recognized to the extent provided in Section 8 of Article V.

The Company will determine the suitability of a probationary employee for acceptance as
a regular employee. If such employee is released by the Company for any reason during such six
(6) months' probationary period, such action will not be subject to Grievance Procedure or
Arbitration. Otherwise, after thirty (30) days probationary employees are covered by this
Agreement and shall be eligible for all benefits except those disability and dental benefits
defined in Article XTI, Sections 5, 6, 7, and 8 of this-Agreement.

Probaﬁonary employees are not covered by Article X, Sections 1 and 2 of this
Agreement. - '

10. Collection of Dues and Fees

(a) The Company agrees to deduct from earned wages and remit monthly to the
Office of the Union at 815 Sixteenth Street, N.-W., Washington, D.C. 20006, dues as authorized
by Local No. 273 in writing of those employees who are members of the Union, and not exempt
from the provisions of this agreement, and who individually authorize such deduction in writing.
The deduction shall be made on account of earned wages during each payroll week. A copy of
the approved form of authorization follows at subsection (b) of this article and is hereby made a
part of this Agreement.
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(b)  To Bay State Gas Company: ' ‘

As my employer, you are authorized and directed to deduct from my earned
wages each week hereafterward my Union dues and remit the same to the Office of Utility -
Workers Union of America, AFL-CIO, 815 Sixteenth Street, N.W., Washington, D.C. 20006.
This is a voluntary authorization and direction, valid during the terms of the existing contract
between Bay State Gas Company and Utility Workers Union of America, AFL-CIO, and any
renewal or extension thereof unless and until revoked by me in writing.

Dated
Witness Employee's Signature
V. HOURS OF WORK
i. . Work Da\}. Woi‘k Week ‘ ' . e ;
@ Elght (8) hours shall constltute the regular daxly ass1gnment of all employees' .
coming within the scope of this agreement. { ‘

(b)  Five (5) days of eight (8) hours shall constitute the regular weekly assignment of
all employees coming within the scope of this agreement.

(c) For administrative pui'poscs, it is understood that the work day begins at 1 2:01
A M. and the work week begins Sunday at 12:01 A.M. .

2, Relief Days
Days of relief shall be cstabhshed and shall not be changed without good and sufficient

cause. When new positions are created, days of relief shall also be established for such positions
and shall not be changed thereafter without good and sufficient cause.

3. Change of Relief Days

Whenever employees are replaced in any class of work where continuous operation is
necessary, the prevailing days of relief established with cach ‘assignment within such class shall
not be changed without good and sufficient cause.

4., Continuous Operation

Employees will not be compelled to change their days of relief with other employees.

10
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_In departments or groups where continuous of)eration is not necessary, every effort will
be exerted by the Company to establish days of relief in accordance with the desires of the
- employees. '

5. Temporary Schedule Changes

The Cbmpany may have occasion to make temporary changes in an employee's schedule
to fill in for absences due to vacations for one week or more and disability due to sickness or
accident extending for more than one week.

For efficient operations, the Union and the Company may agree to add people to a shift
for any other reason for one (1) week or more when the occasion may arise. When the occasion
for such temporary change of schedule occurs, the Company will either give the employee
affected forty-eight hours' notice or pay time and one-half for any time worked on the changed

- schedule during the period of forty-eight hours from the time the notice of the change is given to
the employee. '

6. Voluntary Change of Workdays

Employees in the same classification may for good reason, swap a day off provided the
Company's service is adequately maintained with no increase in cost and with the approval of the -
supervisors concerned. : = ' S

‘Requests must be Submitted at least one full sh‘lﬁipfior:to- the shift to be-cxchméeci, - :
agreed to, by both individuals involved and approved in advance by the supervisor concerned.

7. Designated Lunch Period

(@ A meal period is to be not less than thirty (30) minutes, excepf for designated paid
meal periods of twenty (20) minutes. ‘

“The time for beginning the meal period will be within five (5) hours of the starting time;
on the day shift, preferably between 12:00 noon and 1:00 PM. -

(b) It is understood that where required, employees will take their lunch period on
location and that an employee on a customer's premises may, at his discretion, continue working
to complete a job and take his lunch period later. :

()  Inthe stores area, lunch periods will be staggered.

(d)  Employees assigned to work where eight (8) hours of continuous operation is
necessary shall be allowed a meal period of twenty (20) minutes with pay. Such mealtime to be
taken so as not to interfere with continuous operations of service.

(¢)  Distribution Department employees will be required to work a straight eight (8)

hours schedule by the Company and to take a twenty (20) minute paid lunch in place, on the job
site. .

11
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8. Union Leave of Absence
(a) Upon written request from the President or Secretary of the Local to the General Manager .

of the Division, the Company will, on thirty (30) days' notice, and so far as the
exigencies of its business and duties permit, allow not more than six (6) employees time
‘off not to exceed two (2) weeks without loss of seniority but without pay, to attend
_national, state and regional conventions of the Union or its affiliates. Unless the
Company advises the Union otherwise within seven (7) days after receipt of request, it
shall be deemed granted. If more than two (2) of such employees are from the same
department, the junior qualified employees in the department will be rescheduled to
replace the absent employees. .
(b) For other official Union business, the Company will grant leave on reasonable notice
provided that there is no situation that demands immediate attention to the Local Union
President and one other Union officer. Request for such leave shall be made to the
“Department Head and such leave, if granted, shall be without loss of seniority but
without pay. Neither the Company nor the Union will abuse their ri ghts_under this
section. _ :
(¢) The Company agrees it will pay the straight time wages to the President, Vice President,
Treasurer and Secretary of Local 273, for all straight time wages lost while conducting
Union business. .
(d) The Local agrees to reimburse the Company for all wages, employer FI1.C.A.and 401K
matching funds paid to the President, Vice President, Secretary and Treasurer of Local
273 while conducting Union business. - - - T
(¢) Upon request of the President of the International Union or his or her designated | - A
representative, to the appropriate officer of the Company.or his of her designated ' ' :
representative, an employee hired by the International Union on a temporary or regular .
basis shall be granted a leave of absence without loss of seniority, but without pay, for
the period of twenty-four (24) months. Employees granted leave under this section shall
be allowed to continue participation in the Company’s group insurance, retirement,
hospitalization, disability, dental and medical benefit plans, but at no cost to the
Company. ’

9. Leave for Maternity

An employee who has completed the six months. probationary period and who is pregnant
will be eligible for a maternity leave, without pay and without loss of seniority, not to exceed six
(6) months including the period of paid disability, vacation and unpaid leave (unpaid leave
cannot exceed three [3] months) and upon return to work shall be restored to the previous
position or a similar position with the same status as of the date of the leave unless operating
conditions occur during the absence which affect the employee's seniority status.

Health and life insurance shall be continued for up to six (6) months for each maternity
leave granted. However, you must continue to contribute toward the cost of any benefit plans
that require employee contributions during the leave of absence. : :

Holidays occurring within any disability period are paid under the disability provision of
the Labor Agreement.

Holidays occurring within any unpaid- leave of absence shall not be paid. ‘
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If any employee has medical complications, the paid leave period provided under Article

X1I (personal Security) shall apply in accordance with applicable laws.
V1. WAGES

1. Wage Determination

(@)  Wage level - The Company provides a wage schedule which pays each employee
a fair wage for work performed. Wage differentials between jobs are based on differences in
responsibilities, skills and duties, as determined by evaluation.

(b)  Wage Grades - Jobs of the same relative value are grouped together into Wage
Grades. The grade determines the rate of pay for all jobs included in the Grade (Appendix I).

(©) Wage Ranges - Wage ranges are established for each wage grade. A minimum
and a job rate applies to each job. : '

(Appendix A -2002)  (Appendix B - 2003) (Appendix C - 2004)

(Appendix D - 2005)  (Appendix E-- 2006) (Appendix F - 2007)

(Appendix G — Progression-Related Job Series)

) (dj ~ Job Rates -In the—event 'a new jOblS estabhshed or iéubsfantial change is ﬁlade in .

_ the duties of an existing job, the Company, based on its equitable relationship to other jobs, shall
" establish the rate for the new or changed

_ job (Appendix H). The Company shall first discuss the
proposed rate with the Union. If no agreement is reached, the Company shall notify the Union
that it is establishing the rate subject to the Union's right of objection. If the Union disagrees on
the rate established, the appropriate wage grade and rate shall be subject to the grievance and

arbitration procedure.

If the Union does not object to the rate within thirty- (30) calendar days after it receives
the notice above-referred to, the rate shall be considered as approved. If the Union objects to the
rate within the thirty- (30) day period, the matter will be regarded as a grievance under the
grievance and arbitration procedure of this agreement. Should it be determined that the rate is
incorrect; the rate shall be adjusted retroactively to the date when the rate first became effective.

2. Wage Administration -

(@) The Company establishes job classi,ﬁcétidns and the combination of duties that

'make up a job classification and also determines whether or not a classification shall be filled

and how many individuals are required in a classification at any time.

(b)  Individuals within a classification are required to perform all duties included in
the classification.

©) Employees within a grade progress by steps from the minimum rate to the job rate
according to the length of time spent on the job. '

. () To be eligible for promotion, employees bidding for posted openings must meet
the minimum qualifications established for the job. -
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(¢)  To be eligible for promotion within a related job sequence, employees begin in .
the lowest classification in the sequence and pass examination and complete required service in
each successive level (Appendix G). .

@ In determining lengtl‘rof time worked within a classification or a grade, any
absence of more than three months shall be added to the time required to be eligible for the next
step or grade stipuleted in the progression within a related job sequence.

3. Transfer Between Jobs

(a) Transfer Between Jobs Not in a Related Job Sequence:
" An employee transferred to a job in a higher grade shall be paid the minimum for .
the job or the step rate nearest above his or her present rate, whichever is higher, and continue
the established progression for the new grade.

An employee transferred to a job in the same grade shall be paid his present rate
and continue his or her progress, if any, to the job rate. '

An employee transferred to a job in a lower grade for reasons other than disability
shall receive the step rate nearest hlS or her present rate, but not to exceed the maximum rate for
the new _]Ob ' : ;

, (b)_,_f “Transfer To ‘and Within a Related Job Sequence R o 3 - ,
(1)  An employee entering a related job sequence ﬁ'om a lower grade shall _ o .
begin at a rate not to exceed the step rate next "above his or her present
rate, but not to exceed the job rate maximum for the entry job and shall
remain at this rate until the required time to earn the step has been served
in the classification and shall then progress as qualified from grade to
grade as scheduled, provided performance and periodic exammatlon
. verifies continued eligibility.
(2)  Anemployee entering a related job sequence from a higher or equal grade,
shall begin at a rate not to exceed the step rate next below their present
rate and shall remain at this rate until the required time to earn the next
step has been served in the classification. Such employee shall then
progress as qualified from grade to grade as scheduled provided
performance and periodic examination verifies continued eligibility.

If an employee is not able to progress from one level to the next, he or she may be

removed at the Company's discretion from the job and bump per Article XI Employment
Security, Section 3, Layoffs. .

Regular Shift assignments of employees in progression will be made at the time
the employee reaches the job rate maximum of the progression.

(c) Transfer of Meter Reader Special:

A Meter Reader Special transferred to another job shall be paid his or her present
rate or the minimum rate for the grade, whichever is higher.**

14 -
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4, Temporary Transfer

When employees are temporarily assigned to higher classifications, they shall receive a
temporary assignment differential equal to the maximum wage for the higher classification for
each continuous hour worked. Intervals of two (2) hours or less between assignments to a higher
classification will be considered to be continuous hours worked. When an employee is assigned
to a higher classification he or she shall receive a minimum of four (4) hours pay at the
appropriate higher rate. When employees are temporarily assigned to a lower classification for
the convenience of the Company, they shall receive their regular rate. However, this shall not
apply where employees are learning the duties of a new job.

An employee in progression within a related series is expected to perform any assignment
within the series at his regular rate of pay that is covered by the training received prior to
assessment. ' ' :

An employee temporarily assigned-to a lower wage grade shall continue to receive his
regular rate. B '

If an employee is on temporary assignment at a higher rate of pay for ninety (90)
consecutive days or more, he or she shall be entitled to that rate of pay for holidays, sick time
and vacations. If the duration of the transfer is initially scheduled to be less than ninety (90)
consecutive days but work requirements extend the transfer beyond ninety (90) consecutive days,
alternate rate payment will be made for any holiday, sick time or vacation taken during this -
period. - = 4 o L A
5. General Wage Increase Ly
Wages shall be paid employees in accordance with Classifications, Wage Grades and

Wage Schedules shown in Appendices A, B, C, D, E, F and G attached hereto and made a part
hereof.**

** For present incumbents only.

(a) All present job rates are to be increased effective March 2, 2002 by two and one-
half percent (2.5%) retroactive to January 1, 2002.

(b)  All present job rates are to be increased effective February 1, 2003, by two and
one-half percent (2.5%). '

(c All present job rates aré to be increased effective February 1, 2004, by two and
one-half percent (2.5%). ' .

(d)  All present job rates are to be increased effective February 1, 2005, by two and
one-half percent (2.5%).

(e) All present job rates are to be increased effective February 1, 2006, by two and
one-half percent (2.5%).

® All present job rates are to be increased effective February 1, 2007, by two and
three quarters of a percent (2.75%).
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6. vDirect Deposit/Bi Weekly Pay_ - . o .

From the ratification date of this agreement to January 1, 2004, all Local 273 bargaining
unit employees will be encouraged by the Company to open direct deposit accounts for the
deposit of their pay. After January 1, 2004, all employees, if so requested by the Company, will.
have direct deposit accounts available to the Company for the electronic deposit of their pay.

After January 1, 2004, and after providing each employee with ninety (90) days written
notice, the Company may pay employees on a bi-weekly basis (every other Friday) if the
Commonwealth of Massachusetts permits such bi-weekly payments for the payment of wages.

VIL. ALLOWANCES

1. Overtime

(a)  All work performed after eight (8) hours within one workday and after forty (40) '
hours scheduled within one workweek shall be at the rate of one and one-half times the
employee's regular rate. . '

: ®) All work perforrrreo on the sixth continuous day in any .workweek shall be'at':f the
rate of one and one-half times the employee's regular rate. The first day of rehef inany .
workweek shall be considered to be the sixth day for this purpose. o

(c) All work performed on the seventh continuous day in any workweek shall be at ‘
the rate of twice the employee's rate. The second day of relief in any workweek shall be
considered to be the seventh day for this purpose.

@ Al work.performed after the first twenty (20) hours of overtime worked in any
one workweek will be paid at the rate of twice the employee's regular rate.

2. Overtime Distribution

All overtime shall be shared insofar as possible equally and alike. To this end, all
employees shall report promptly when called. Overtime shall be computed by hours.

3. . RestTime
It is the intent of this clause to provide proper rest without loss of straight time wages.

(a) Scheduled first shift employees - When call outs begin prior to midnight and
continues past midnight, an hour of rest time will be accrued for each hour worked after
midnight. If work continues beyond four hours prior to the employee's starting time, the
employee will be entitled to the following shift off with pay.

When call out begins after midnight and a full four hours of work is required prior
to the employee's starting time, the employee will be entitled to half of the following. shift, off
with pay. Breaks of two hours or less will be included in determmmg total consecutive time. .
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(b)  First, second and third shift employees - Except in emergency, no employee shall
be expected to work more than sixteen consecutive hours. In the event an employee is required
to work more than sixteen consecutive hours, he or she will be compensated at the rate of two
and one-half times his or her regular rate of pay. At the end of sixteen hours or more of
consecutive work, the employee will be entitled to a rest period of seven consecutive hours
before resuming normal operations. This will be without any loss of pay if the seven hours

overlap his normal shift. Should ‘more than one-half of the shift be involved, the employee shall
have the entire shift off with pay. '

(c) Work performed during accrued rest time shall be paid for at the employee's rate
plus his or her regular straight time rate. : '

N O e e e e e

4, Notification to Work Overtime

The Company shall notify an employee who is asked to report for overtime work or to
substitute for another employee in sufficient time to enable such employee to obtain sufficient
rest before reporting for duty, except in cases of emergency.

5. Saturday and Sunday Work

(@)  Saturday - An employee whose work schedule includes Saturday as a regular
work day within his or her regular workweek shall be paid in addition to his regular hourly rate,
an allowance for all hours worked as follows: » R

t

32102

Saturday $4.45

Thé premium provided for Saturday work in this section shall be included in the base rate

for computing any daily overtime earned by employees whose normal work week includes
Saturday.

(b)  Sunday- An employee whose work schedules includes Sunday as one of five
regular work days shall receive, in addition to his or her regular rate, a premium for each
scheduled hour of work equal to 50% of base rate.

The premium provided for Sunday work in this section shall in no event be applicable to
any hours worked for which overtime is payable ~

6. Shift Work and Pl:emiums

O VY O e e———

(a) Shift hours in effect will not be changed unless for good and sufficient cause by
mutual agreement. It is further understood that a request for change will not be unreasonably
denied by either party.

(b)  Shifts are defined as follows:

If a majority of the hours of a scheduled shift fall within 8:00 AM to 4:00 PM, the
shift will be considered the first shift.

17

2-559



Exhibit BSG/SAB-2 (D)
D.T.E. 05-27
Page 18 of 65

If a majority of the hours of a scheduled shift fall within 4:00 PM to 12:00

Midnight, the shift will be considered the second shift. .
' . If a majority of the hours of a scheduled shift fall within 12:00 midnight to 8:00

AM, the shift will be considered the third shift.

All of the shifts described above will be considered to be within the twenty-four (24)
hour period normally included in the calendar day. '

An employee regularly scheduled to work on the second shift and third shift shall be paid,
in addition to his or her regular hourly rate, a premium for all hours worked as follows:

| 32102 32107
Second Shift $1.50 $1.60
Third Shift $1.65 $1.75

()  Ifan employee works on a schedule providing four (4) nights and one (1) day in
the same week, he or she will be paid night shift premium for forty (40) hours.

(d)  Such shift premiums shall not apply to wages continued during disability or
following an industrial accident. They shall apply, however, to vacation and holiday allowances. .

- Ifan employee is not entitled to a shift premium. during' his'.or'hcr regulmly'schedt&led '
hours, he or she will not receive a shift premium during overtime hours. -i

7. Call Out

When an employee not on stand-by is called out at any time outside of his or her regular
-working hours, he or she shall receive a minimum of four (4) hours pay at time and one-half.

When an employee assigned to service not on standby is called out at any time outside of
their regular working hours, he or she should be paid for actual time worked before the start of
his or her shift at time and one-half. Employees called out on their day of relief shall receive a
minimum of four (4) hours pay at time and one-half. »

~ When an employee on standby is called out one or more times, all time worked within a
four-hour period shall be cumulative toward the four-hour minimum and time and one-half shall -
be paid for hours so worked. ' ' :

When an employee is called out during unscheduled hours, he or she will be credited with
the time reasonably required beginning at the time the call is made to travel from his or her home
to the work station or job and back to his or her home, with maximum travel time each way not
to exceed one-half (1/2) hour. -

8. Reporting for Work Guarantee

An employee who is requested during his or her regular working hours to report before
his or her next normal shift starting time or an employee who is on the Company premises and is .
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requested to work overtime shall be paid for a minimum of one hour at time and one-half for
time worked before his normal shift hours.

If such employee is scheduled in advance for overtime work on a day of relief, he or she
will be paid the four (4) hour minimum if the overtime work is canceled unless he is notified of
the cancellation prior to the close of the preceding regularly scheduled workday. If no such
notice is given, the employee will report for work as scheduled. - '

9. Funeral Leave

(@)  Time off for three (3) days paid by the Company in the event of the death of an
employee's spouse, child, father, mother, brother, sister, father-in-law, mother-in-law, son-in-
law, daughter-in-law, brother-in-law, sister-in-law, grandchild or grandparent. Time off for one
(1) day paid by the Company in the event of the death of an employee's uncle or aunt. In the
event that any of the foregoing live in the immediate household of the employee, the one (1) day
may be extended at the discretion of management. o

(b)  The period during which the paid time off is applicable is from the date of the
death to the day after the funeral inclusive. Any days falling within this period which are not
worked and which are scheduled days of work for the employee, will be paid, up to a total of
three (3) days, provided the employee attends the funeral. If unscheduled work days fall within

this period, they are ;jgt_paid f_o_;_j. S

(c).' The intent ofthié_clause isto permit‘an:qmplqygg_ﬂtg:t&i{e time off for the purpolse
of attending the wake and funeral of a deceased member of the family without losing regular
pay, up to the three (3) day maximum. It is not the intent to grant three (3) days of time off with

pay because of the occurrence of the death of a family member if the employee does not attend
the funeral.

. 10. Jury Duty

The Company will pay an employee who has completed his or her probationary period
and who is called for jury duty, the difference between this regular straight hourly pay for the
time lost for the period of jury service and the amount of compensation received for jury duty
upon presentation of proper evidence thereof. During this period of jury service, he or she will
be deemed to be on a Monday-through- Friday day schedule. Jury duty make-up pay shall not
exceed eight (8) hours' pay in any one day. Employees who are excused from jury duty before

noon shall return to work for the remainder of that day.
11.  Meals
Meals will be provided by the Company when:

(a) Overtime work continues at the end of the day or at the end of a shift and lasts
two (2) hours or more.

(b)  Overtime work continues for an additional period of four (4) hours or more after
the first meal period, an additional meal will be provided.
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(¢)  Where an employee is called out for overtime work that lasts four (4) hours or .
more. :

(d)  Anemployee engaged in continuous operation is called out to cover a shift on
such short notice that he or she cannot provide his or her own meal.

(e) It is understood that the allowance shown below may be paid in lieu of providing
a meal for employees at the discretion of the Company. :

3/2/02 3/2/07
Allowance $10.75 $11.00

12. Military Training

Employees with one (1) year's service who are members of the reserve components of the
Armed Services of the United States or the National Guard and who are required to report for
their annual tour of military training duty shall be granted a leave of absence for such purpose
not to exceed two (2) weeks in any calendar year. Such employees shall be paid for any loss in
pay during such time computed on the basis of the difference between their straight time rate of .
pay for forty (40) hours and one (1)-week's military base pay, including longevity pay and: .
dependency allowance, but exclusive of any subsistence or travel-allowances, for each week of .
such absence. Such payment shall be made upon the employee's return to work and upon receipt .
of a certificate from the proper military officer showing the amount received while engaged in
such military training duty. If the two (2) week period of duty occurs in the summer, the
vacation for such employees shall be assigned by the Company apart from the provisions set
forth in Section 3 of Article VIII. '

The parties agree that the Company Policy on Reservists Cbmpensation and Benefits
dated 1/1/91, will be adhered to for the Bargaining Unit Reservists. ’

13.  Uniforms

The Company will supply uniforms to collectors, meter reader/collectors, service
technicians and fitters, street personnel, meter changers and employees in the plant or shop to
include custodians, storeroom clerks and parts distributor. A complete uniform will have
insignia on the shirt and will include an identification badge for those with direct customer
contact. Employees will not wear their uniforms other than for Company business.

The Company will provide to the Plant Maintenance Section, four (4) pairs of coveralls
for common use. '

A joint Union Management Committee shall review the issuance of uniforms.
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Emplojrees issued uniforms will be required to wear the complete uniform during

" working hours.

14. Tools

The Company shall furnish all necessary and propcr tools, and shall replace or rcpair
worn or damaged tools. '

The Company will require that worn or damaged tools be turned in to stores before
replacement tools are issued. 8 ‘

Individual employees shall be responsible for tools assigned to their use.

15. Stand-By

An employee in the Distribution Department who, in addition to working his or her
normal work week, is required to be on-call and must stand-by available to respond immediately

to a request to work anywhere in the service area of the Company, shall be paid an allowance
effective as follows: :

e api e 3pRT e

NOTE: Distribution-Department must have at least a six-crew rotation which would t;e
an eighteen (18) person roster for stand-by coverage.

16. Inclement Weather Allowance

In the event of severe rain or snow or other weather conditions to such degree that regular
work cannot reasonably be performed, the Company will, except where emergency work is
required, either permit employees to seek shelter if available or will return the employees to the
plant for assignment to other work, within the same or lower wage grade during such severe
weather conditions. Field personnel will not leave their job site without the approval of a
supervisor. ’

17. Safety Eyeglasses and Safety Shoes

The Company will pay towards the cost of one pair of prescription safety eyeglasses
following a new prescription or breakage in the course of performing regular work, the following
allowance: '

3/2/02

$45.00
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The Company will pay towards the cost of approVed Safety shoes for an employee:

3/2/02 .

$90.00/year or
$45.00 per pair

To become eligible, an employee must present the Company with a receipt of purchase.
An employee may purchase up to two (2) pairs of approved safety shoes in a calendar year.

VIII. VACATIONS

1. Eligibility

(@  Regular employees who complete six (6) months of service by September 1 of the
present calendar year shall be entitled to one week of vacation with pay.

®) Regular employees who complete twelve (12) months of service by September l
of the present calendar year shall be entltled to two weeks of vacatlon thh pay. '

(©) - Regular employees continuously employed by the Compa.ny, who meet the
service reqmrements by December 31-of the present calendar year, shall be entltled to vacatlon

with pay as follows: o - ' .
- Service Required Vacation Earned
Five Years . _ 3 weeks
Ten Years "~ 4 weeks
Twenty Years 5 weeks
2, Allowance

(@)  Vacation pay shall be based on an employee's regularly scheduled 40 hour
straight-time rate, including shift differential and Saturday premium, if any. - Employees whose
days of relief change due to rotation will be deemed to be on a Monday through Friday schedule.

(b) Employees required to work during their vacation period shall receive, in addition
to their vacation pay, time and one-half for all time worked.

(¢)  The Company shall grant vacation pay instead of time off for any vacation earned
when an employee has been absent due to disability and unable to take vacation time earned.

(d)  An employee entitled to more than three weeks of vacation with Company

approval, may elect to receive the vacation pay for earned vacation in excess of the three weeks
instead of time off. This pay in lieu of the time off shall be paid by the 15th of December.
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3. Scheduling Vacations ‘

(@)  Vacations shall be scheduled by the Company, subject to operating requirements,
with consideration given to the preference and the length of service of individual employees.

(b)  Employees shall submit their first and second choice preference for the first two
weeks vacation and their preference for subsequent weeks vacation on or before January 15 of
each year, and a vacation schedule will then be prepared and posted by February 15, but this will
not preclude the-assignment of vacations between January 1 and January 15 when operating
requirements within a classification or department so permit.

(c) Subject to operating requirements, the senior employees shall have the choice of
dates for the first two weeks of vacation when there is a conflict between the preference of
employees.

(d)  Afterthe first two weeks vacation period has been determined for each employee,
senior employees may request additional weeks of vacation during periods when the vacation
schedule indicates more individuals can be spared from their classification and department.

Such additional vacation time shall be granted according to seniority and when
there is no adverse effect on operations.
]

(). Ifan employee does not submit by February 1 his or her chbié;é of tirxie fo} |

 vacation, the Company will designate his or her vacation time in order to complete the vacation

schedule.

(f) - Nothing herein will preclude the Company from considering a request for
rescheduling a vacation and granting such a request where there are no conflicts and no adverse
effects on operations. :

(2 Anemployee may elect to defer vacation time earned in excess of two weeks up
to a maximum of four deferred weeks so that an extended vacation may be scheduled to include
all of the time deferred. The taking of deferred vacation-shall be granted when there are no
conflicts and no adverse effects on operations. -

(h) Subject to operating requirements and usually following advance notification and
authorization, and at no added cost to the Company, an employee may elect to take up to a
maximum of one week of eligible vacation one day at a time. ‘ '

P e A ]

4, Earned Vacation at Termination

~ Vacation earned within the calendar year and not taken shall be paid to the employee
upon retirement, termination and the beginning of a layoff.

The Company shall be given written notice of resignation by the employee fifteen (1 5)
days prior to the effective date of such resignation and the Company shall give any employee
fifteen (15) days notice prior to the effective date of any termination or pay in lieu thereof,
except where any employee is discharged for cause.

23

2-565



Exhibit BSG/SAB-2 (D)
D.T.E. 05-27
. Page 24 of 65

5. Holiday During Vacation

When a holiday occurs within an employee's vacation period, and he or she would .
normally lose the holiday, he or she will be granted an additional day of vacation or an additional
day's pay, subject to the following. Up to twenty percent (20%) of the employees in the Service
Department and in the Street Department may have the option of taking the additional day of
vacation within a period of thirty (30) days following the holiday; in the case of employees in
other classifications, a reasonable number will be permitted:this option.

IX. HOLIDAYS

1. Holidays Observed

The following days shall be recognized as holidays on the days on which they are
observed: -

" New Year's Day Columbus Day
Washington's Birthday - Veteran's Day
Patriot's Day Thanksgiving Day ,
‘MemorialDay ... . Floating Ho'liday L
- Indépendence Day " Christmas Da'y"i-““';:’ff' P
Labor Day =~ . Employee's Birthday - : L .

When there is a conflict between the day on which a holiday is observed in

Massachusetts and the Federal Government, the Company will observe the holiday on the day
which the Federal Government observes the holiday. ’

2. Holiday Hours

For administrative purposes, it is understood that the holiday begins at 12:01 AM and
continues for twenty-fogr (24) hours.

3. Allowance for Observed Holidays

All employees shall receive normal compensation for eight (8) hours on each holiday as
“specified in Section 1 when not assigned to work on such holiday.

4. Eguivalent Time Off

(a) Gas Supply employees, Service Technicians and Meter Changers shall receive
holiday pay or equivalent time off whenever a holiday occurs on a scheduled day of relief. Up to
twenty percent (20%) of the employees in the Service Department and in the Street Department
may have the option of taking the equivalent time off within a period of thirty (30) days
following the holiday; in the case of employees in other classifications, a reasonable number will
be permitted this option. o
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(b)  An employee who wishes to take his or her birthday holiday on a day other than

his or her normal birth date shall request time off two weeks in advance and the request shall be
acknowledged within one week. Such request shall not be refused provided that available
manpower is consistent with operating requirements of the department.

5. Allowance for Holidays Worked

All hours worked on a holiday that is the employee's regularly scheduled workday shall
be compensated at twice the employee's regular rate for the hours actually worked in addition to
the allowance granted for the holiday. When an employee is scheduled to work on a holiday he
or she will have the choice of receiving the allowance granted for the holiday or receiving an
. additional day off. Such time off must be scheduled with the employee’s supervisor within the

next twelve (12) months. . ' ' ' ' '

All hours worked on a holiday that is not the employee's regularly scheduled workday
shall be compensated at two and one half times the employee's regular rate for the hours actually
worked in addition to the allowance granted for the holiday.

X. OPPORTUNITIES FOR ADVAN CEMENT AND RECOGNITION ‘,

!

1. » Job Posting

(8)  Notice of a vacancy in an existing position or in @ newly-created position shall be
posted at places accessible to employees and shall remain posted for a period of five (5). days,
within which time applicants eligible and desiring to fill such vacancy shall apply in writing to
the official of the Company to be designated in the notice. Such notice shall also set forth the
title of the position to be filled, hours of service, days of relief, rate of pay and outline of duty.
Within one (1) week after expiration of the posting period, the Company shall assign the
accepted applicant to such vacancy or newly-created position. The Company will send the

Union Committee copies of all postings on jobs and will notify the Union Committee as to who
" has been assigned to the position. When time is required for obtaining a replacement for an
employee who has been awarded a job bid, the employee awarded the job will receive the rate of
the new job, although still held on the old job, on and after thirty (30) days from the date he was
awarded the job if one (1) or two (2) postings are involved, or on and after sixty (60) days from
such date, if three (3) or more postings are involved. '

(b) It is understood that it is not necessary to postjob openings in a related job
sequence other than the entry job as the opportunity for promotion is open only to the senior
qualified employee in the next lower job. :

(c) Postings for non-progression and entry positions of progression jobs shall be
open to Company-wide bidding.

(d)  After a successful bid, if an employee chooses to return to his or her former job or
is returned to his or her former job by the Company as a result of unsatisfactory performance,
~ such employee shall be disqualified from further bidding for a period of three (3) months, or for
three (3) months if he or she is returned by the Company.
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(¢) New employees may not bid for the first six (6) months of employment and,
regardless of length of service, no employee may make a successful job bid more than once '
every three (3) months. .

2. Eligibility and Qualifications

(@) -~ When a new position is created, or a vacancy occurs in any classification,
employees with the longest period of service with the Company in a bargaining unit position
shall be entitled to the position if qualified by fitness and ability. Management shall determine
ﬂtness and ablllty in the case of promotion and transfer.

(b) Any employee assigned to a new position shall have thirty (30)-days in which to
qualify. If, in the opinion of the Company, he or she is competent, he or she shall be retained in
the new position. If he or she is unable to qualify, he or she may return to his or her former
position; but he or she shall not have the right to attempt to qualify for another posmon for
ninety (90) days thereafter.

When forces are mcreased, or when there is a vacancy that cannot be ﬁlled in
accordance with the provisions of Section 1 hereof, the Company shall have the right to hire an
applicant not previously in the employ of the Company, or to offer the position to any employee
and such employee shall be on probation until qualified.

'XI. EMPLOYMENT SECURITY -
1. Em-ployment Assured D - o ‘
(@) Seebelow:

1) All current employees hired prior to March 2, 1997 will not be laid off during the
term of this agreement.

2) Effective March 2, 2003, all employees hired prior to March 2, 1998 will not be
laid off during the term of this agreement.

3) Effective March 2, 2004, all employees hired prior to March 2, 1999 will not be
laid off during the term of this agreement.

4) Effective March 2, 2005, all employees hired prior to March 2, 2000 will not be
laid off during the term of this agreement.

5) Effective March 2, 2006, all employees hired prior to March 2, 2001 will not be
laid off during the term of this agreement.

6) Effective March 2, 2007, all employees hired prior to March 2, 2002 will not be
laid off during the term of this agreement.

®) An active employee who has or attains ten (10) years of service with the
Company will not be laid off or receive a reduction in his or her hourly rate of pay because of
consolidation with another company, automation or change in operations, technological changes,
or for any other reason.

An active employee who has or attains seven (7) years of service with the
Company will not be laid off or receive a reduction in his or her hourly rate of pay of more than .
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one wage grade because of consolidation with another company, automation or change in

operations, technological changes, or for any other reason.

' An active employee who has or attains five (5) years of service with the Company
will not be laid off or receive a reduction in his or her hourly rate of pay of more than two wage
grades because of consolidation with another company, automation or change in operations,
technological changes, or for any other reason. '

(9  Employees who hereafter enter military service and are éntitled to be re-employed
under any law providing for the re-employment of employees returning from military service;
will be re-employed in accordance with the statutory provisions in effect at the time such
employee returns from the service. ’

2. Seniority

Seniority shall begin when an employee was or shall be first hired by the Company,
except that where an employee has been dismissed and rehired or has voluntarily left the employ
of the Company and has been rehired, seniority shall begin when such employee is rehired.
Seniority shall apply Company-wide for employees in the bargaining unit.

3. Layoffs

(@  If forces are reduced, employees having the shortest length of service with the =
. Company shall be furloughed first providing, however, such employees are capable of being -

replaced by employees with more seniority who are qualified by fitness and ability to perform .
the work. . : : ' y

(b)  If forces are reduced in any classification, an employee who has been transferred
to the classification from another classification shall be permitted to return to his or her former
classification without loss of seniority in that classification, if qualified by fitness and ability,
provided there is work available and provided further he may not replace an employee with more
seniority.

4. Benefits Continued During Layoff

While an employee is on furlough or layoff, or on leave of absence granted because of
personal disability, all benefits provided for the employee and his or her dependents including
pension, life insurance, hospitalization, surgical, master medical, dental, etc., shall be continued

for up to a maximum of two (2) years following the last day worked for the Company.

The above provision with respect to employees on furlough and layoff will apply only to
regular employees hired prior to March 1, 1994. Further, the provision with respect to
employees on furlough and layoff will expire on March 1, 1997, if there are no layofis during the
period March 2, 1994, through March 1, 1997. .

(b)  Furloughed employees who are not re-employed within two (2) years from date
on which furlough begins, shall have no seniority rights the_reaﬁer.

() Furloughed employees who have returned to work shall be credited with full
seniority rating. .
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5. Suspensions and Discharge . _ .

Within seven (7) days (or a mutually agreed extension by the Company and Union) from
the date on which any Regular employee has been Suspended or Discharged, the Company shall,
upon written request of the Union, grant a hearing to the employee involved. Upon receipt of the
foregoing request the Company shall inform the Union of the reason for the Suspension or
Discharge giving all pertinent information. The hearing shall be conducted for the Company by -
the Manager or department head. At the hearing or at the time of appeal, the employee charged
shall be represented by the Union and shall have the right to summon witnesses. If exonerated,
the employee shall be reinstated without loss of seniority, and compensated for loss of wages.

If the Union disagrees with the suspension or discharge of the employee or employees
involved, the matter shall be referred to immediate arbitration under Article XIV, Section 3, (c).

6. Severance Pay

The Company will pay severance allowance to eligible employees as follows:

(a) Regular employees, after one year of service, shall be given an opportunity to
accept a severance allowance of one (1) week's base pay for each full year of continuous service
when the Company is involved in a layoff. D R

(b) ~ 'Severance allowance shall be in addition to any garned vacation bcneﬁtsf}fc')r- |
which the separated employee is eligible. ' ‘ L

An employee who is laid off shall not be required to accept severance pay. He or
she shall have an option; effective up to ninety (90) days following the date he or she receives
from the Company notice of termination, to accept or not to accept severance pay. Should he or
she elect severance pay, it will be a full release of all rights and benefits with the Company. In
case he or she elects not to accept severance pay he or she shall not lose his or her re-
employment rights, but shall retain all re-employment privileges which the contract between the
Company and the Union or which the practice of the Company provides.

XII. PERSONAL SECURITY

1. Pension

Pension plans, as defined in the plan document for the Pension Plan for Operating
Employees of Bay State Gas Company, as agreed upon between the Company and the Union,
shall continue for the life of this agreement and succeeding agreements, subject to such
modifications as may be mutually agreed upon by the parties hereto. :

All covered employees, in accordance with the plan document, who take normal
retirement during the term of this agreement, shall receive a pension benefit as stipulated below.
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The pension plan formula shall be a final average pay formula. The final average
pay pension benefit shall be calculated using an average of the highest three (3) years
base pay in the last ten (10) years up to a maximum of Sixty-Thousand dollars ($60,000)
using a multiplier of one and one quarter percent (1.25%) of such final average pay times
the years of serviceup to a maximum of forty-five (45) years. The sixty-thousand dollar

(860,000) cap shall be increased to sixty-five thousand dollars ($65,000) on January 1,
2005. '

 An employee is vested after five (5) years of service. For vested employees there
is a lump-sum option to cash out of the pension plan available at any time when the
employee terminates for any reason. '

2. Early Retirement

Employees who have attained age 55 and who have completed ten (10) or more years of
credited service as defined in the plan document for the Pension Plan for Operating Employees
of Bay State Gas Company, may retire on the first of any month thereafter.

An employee will be entitled to receive an unreduced retirement benefit at age 60 if the
employee has at least 25 years of service with the Company. In the event an employee decides

 to retire prior to age 60; the retirement benefit would be calculated as'follows:

(a)  Ifthe employee has 25 or mpfé yearé of service with the company, the retirement
- benefit would be reduced by 3/10% for each calendar month between the date the
- employee actually begins to receive the retirement benefit and age 60. ' i

® If the employee has less then 25 years of service, the retirement benefit would be
~ reduced by 3/10% for each calendar month between the date the employee actually
begins to receive the retirement benefit and age 65.

©) There is a Social Security supplement (bridge) for employees who retire between
the ages of sixty (60) and sixty-two (62), payable during that period.

3. Life Insurance

The Company shall make available to regular full-time employees group life insurance
subject to the terms and conditions of the Master Policy in effect with the insurance carrier.

Each regular full-time employee shall be provided life insurance by the Company in an
amount equal to two (2) times their base pay.

Thé amount of life insurance in effect at the time an employee reaches age 65 will be
reduced by 35% on their 65th birthday.

The amount of life insurance available to an employee who retires and receives a pension
under the Company’s Pension Plan described in Section 1 of this Article, will be five-thousand
dollars ($5,000.00). '
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4. Accidental Death and Dismemberment
The Company will make available to regular full-time employees accidental death and ' .

dismemberment insurance subject to the terms and conditions of the Master Policy with the
insurance carrier. The amount of accidental death and dismemberment insurance an employee is .
eligible for is two (2) times their base pay.

5. Hospltallzatlon - Surgical - Medical Beneﬁts»

All regular employees shall have the option, prior to January 1 of each year, to elect one
of the medical options offered by the Company. The Company agrees to pay at least 80% of the
premium cost and the employees will pay no more than 20% of the premium cost.

(a)  Blue Cross Blue Shield Anthem Plan
(b)  Blue Cross Blue Shield Master Health Plan - '
()  Any of the Health Maintenance Organizations (HMOs) located in the Brockton area
as follows:
HMO Blue
Harvard Pllgnm Community Health

Employees may elect not to have (a), (b) or (c) above, and instead receive $l650 00
- for each full year they elect not to be in one of the abOVe plans. -~ ;: s

.(d) "The medlcal optlons mcluded inr (a), ®). and (c) above will mclude prescqptxon drug

coverage. - :

(¢)  The Company will prov1de employees who are covered under Plan (a), (b) or (c) - .
outlined above with about the same coverage when they retire until the retiree
becomes eligible for Medicare, if they meet all of the following requirements:

1) Retire under the provisions of the Company Pension Plan.
2) Isreceiving a pension benefit under the Company Pension Plan.
3) Attained age forty-five (45) as of September 1, 1991.

The Company may utilize a Voluntary Employee Benefit Assoclatlon Trust to fund
retiree medical benefits.

When a retiree becomes eligible for Medicare, he or she shall be provided coverage
equivalent to the Blue Cross-Blue Shield Medex ITI Plan. The Company can require a retiree to
apply for coverage under Medicare as a condition of this benefit.

® Employees hired after March 2, 1991, and employees who had not attained age
forty-five (45) by September 1, 1991, will not be provided medical insurance
benefits upon retirement in accordance with the above provisions. However,
employees excluded from the above provisions for post retirement medical
benefits will be eligible for the defined dollar post retirement medical benefit as
described in Section 6 of this Article XII.

(2) Employees after having completed one year of service with the Company will
receive the following contributions to their 401(k) Savings Plan.
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Effective 3/2/94 - 3/1/97: 100% Company match
for first 2.5%.

Effective 3/2/97,' 50% Company match on first 5%.

(g) " The definition of a dependent is a spouse or child over 14 days old and under 19
years of age, or a full time student under 23 years of age.

6. Post Retirement Medical Benefits

~ Effective January 1, 2002, employees who are members of the Utility Workers Union of
America, Local 273, Operating Unit, and who retire after January 1, 2002, under the Pension
Plan for Operating employees of the Company, will be eligible to participate, in accordance with
the Plan Document and generally as described below, in the Defined Dollar Retiree Medical Plan
offered by the Company. ' :

Annual Company Subsidy per Year of Credited Service:

Pre-Medicare . Post Medicare
" Retiree  Spouse " ooeooRetiree -Spouse o v T T
'$150 $75 - $30. - =815 emun

No cash is available. Subsidy only received if retiree buys coverage through the Company.

NOTE: Employees and retirees who qualified-for post retirement medical coverage under .
Article XTI, Section 5, Paragraph (e), sub sections (1), (2) & (3) of the present Agreement will be
grandfathered in those benefits and will not be eligible for the benefits described above.

7. Dental Benefits

This coverage provides for payment of incurred covered dental exp.enses subject to a
calendar year deductible of twenty-five dollars ($25.00) per person for Basic and Major Services.

The Dental Plan will pay 80% of Preventive, 80% of Basic and 50% of the cost of Major
services as defined in the Plan Document. Payment for incurred covered dental expenses will be
based on Reasonable and Customary charges for a specific geographic location, as determined by
the Dental Insurance Carrier, subject to a maximum of one thousand dollars ($1,000.00) for each

calendar year applied separately to each insured family member.

Orthodontic services for qualified dependent children are covered on the basis of 50% of
covered expenses with a maximum of one thousand dollars ($1,000.00) for each child.
Employees must complete one (1) year of continuous employment with the Company before
being eligible for dental coverage. '
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8. Dependent Care
Effective 7/1 /91 the Company will offer the dependent care spendmg account program .

with a maximum contribution of $5,000.00 per calendar year.

9, Disability Benefits - Iliness, Accident

(a)  Tilness and Non-Occupational Accident

The Company will pay the full amount of the employee's regular daily wage for
any day or days lost due to illness or accident within his or her first three (3) regular days of
work provided the Company is satisfied as to the legitimacy of the disability claim.

If the dlsabxllty lasts for four (4) regular days of work or more, when such
disability is verified by a physwlan s certificate, the Company will contmue the employee's
regular daily pay for up to a maximum period of twenty-six (26) weeks.

If the employee is still disabled after twenty-six (26) weeks on account of one
disability, the Company will review the case with the Union.

(b) It is understood that employees shall comply with all reasonable regulations
introduced to govem reporting of absence and control of any abuse

" A Joint Committee of three (3) Company and three (3) Union representatwes isto
be eslabllshed to review and evaluate the disability pay plan and attendance for the purpose of :
correctmg any abuses thereunder. A . L .

The Company shall initiate action to correct abuse of the wage continuation
program. No corrective action shall be taken before the Attendance Committee is advised. All
such corrective actions initiated by the Company shall be subject to the grievance procedure.

()  Any employee claiming disability benefits may be required to submit to an
examination by a physician designated by the Company. ‘Should there be any disagreement
between the Company-designated: physician and the employee's attending physician, the two
physicians shall refer the question to a mutually acceptable specialist or diagnostic clinic in the
Boston area for a final and binding determination of the eligibility of the employee for benefits
or continuation of benefits.

If an employee of the Company covered by this Agreement is eligible to receive
any benefits under Chapter 90, Section 34A of the Massachusetts General Laws (no fault
automobile insurance), such employee shall not be eligible to receive any of the benefits
described in this Article, provided that if the benefits said employee would have received under
the plan described herein above exceeds the benefits for lost wages which he or she is eligible to
receive under said section 34A, the Company shall pay the difference.

10. Occupational Disability

(@  The Company will pay the full amount of the employee's regolar daily wage for a
regular day or days of work lost up to the first five (5) working days if there is no Worker's
Compensation Insurance benefit. If the insurance benefit is retroactive to the first day, the .
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Company will make up the difference between the insurance benefit and the employee's regular
daily rate for the first five (5) regular days of work. -

()  Ifthe disability continues for more than five (5) working days, and the employee
qualifies for Worker's Compensation, no additional benefit will be paid by the Company. If the
employee is still disabled after twenty-six (26) weeks on account of one accident, the Company
will review the case with the Union. During this twenty-five (25) week period, there will be no
medical insurance premium contribution required by the employee. '

(c)  Employees are required to notify the Company immediately upon receiving
payment from Worker's Compensation and must immediately refund the amount received from
Worker's Compensation during the above period. ' :

11. Long-Term Disability

(a) The Company provides an LTD Plan (Long-Term Disability) covering regular
employees and which will pay a benefit of sixty-five percent (65%) of straight-time weekly
wages (or a combined benefit of seventy percent [70%] when added to the amount of any other
income benefits available to the employee for such period) beginning six (6) months after
disability, under conditions described in the plan.

(b)  The life, hospitalization, surgical, dental, prescription, medical insurance and o
pension provisions in effect at the time an employee qualifies for long:term disability benefits
- shall be continued for the employee and his or her dependents:while his or her disability -
continues but not after he or she reaches age 65. When he or she reaches age 65, benefits then
provided retirees based on his or her service and earnings shall be granted.

(¢)  The Long-Term Disability monthly beneﬁt maximum is $3,000. The monthly
benefit maximum in effect on the date an employee becomes eligible for long-term disability
payments will remain in effect through the period of disability.

Long-Term disability benefits will not be paid beyond twelve (12) months, unless
_ the employee has applied for and continues to apply for Social Security Disability Benefits.

Employees are required to notify the Company immediately upon being granted
Social Security Disability and must immediately refund to the Company any overpayment of
long-term disability benefits. '

12. Maintenance of Earnings When Partially Disabled

(@)  An employee who becomes unable to perform his or her normal duties because of
disability shall be provided an opportunity to bump into any classification where he or she has
the skills, physical fitness and qualifications to perform the job. The Company will make every
endeavor to place a disabled employee in a job he or she can perform.

~ (b)  The level of earnings for such employees who bump into a lower classification
and who has attained ten years of service with the Company shall be maintained as follows:
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Service Requirements Level of Earnings
Twenty-five Years Retain wage grade and hold same
step in grade reached at time of
disability.
Fiﬁ_cen Years Reduce by not more than one (1)

wage grade to same step in lower
grade. Continue any progression
scheduled.

Ten Years - Reduce by not more than two (2)
wage grades to same step in lower
grade. Continue any progress
scheduled.

(c) Suchan employ}ee who bumps into a lower grade who has less than ten (10) years
of service with the Company shall be paid the step rate nearest his or her present rate, but not to

exceed the maximum for the new job and continue the established progression for the new grade.

(d)  Such an employee who bumps into a job ina higher grade not in a related job

sequence shall be paid the minimum for the job or his or hiér current rate, whichever is higher, =

and continue the established progression for the new grade. * ~ ~ ;

(¢) ~  Such an employee who bumps into a job ina higher grade in a related job
sequence shall be paid the job rate maximum for the entry job, or his or her current rate,
whichever is higher, and shall remain at this rate until the required time to earn the step has been
served in the classification and shall then progress as qualified from grade to grade as scheduled,
provided performance and periodic examination verifies continued eligibility.

® While an employee is on leave of absence granted because of personal disability

or on layoff, all benefits provided for the employee and his or her dependents, including pension,

life insurance, hospitalization, surgical, master medical, prescription, dental, etc., shall be
continued for up to a maximum of two (2) years following the last day worked by the Company.

13.  Savings Plan
Effective July 1988, the Company will offer a savings plan to eligible employees as

described in the plan description. Effective March 1, 1991, the investment options and loan-
provisions will be offered to all eligible employees.

Employees hired after the effective date of this Agreement and employees who will not
be forty-five (45) years of age by September 1, 1991, will receive the following contributions to
their 401(k) Savings Plan, after having completed one year of service with the Company:

Effective 3/2/94 through 3/1/97 - 100% Company match on first 2.5%
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Effective 3/2/97 - 50% Company match on first 5%.

Note: The plan will be amended to include the changes permitted by the 2001 Tax Act.
14. Change of Carriers

In accordance with State Insurance Regulations and the Employee Retirement Income
Security Act, 1976, as amended, (ERISA), ex-spouses of employees will be permitted to
participate in the Company medical and dental insurance programs in accordance with any duly
entered divorce decree from a court of competent jurisdiction in such matters. However, the
party to the court action ordered to provide such coverage will be responsible for payment of any
additional insurance premium. : '

The Company reserves the right to change a carrier or carriers for any of the insurance
programs provided for in this agreement. However, should the Company change a carrier or
carriers, the provisions of the insurance plans(s) being provided by the new carrier will be, for all
intents and purposes, substantially equivalent to the plan provided by the prior carrier.

15. Medical Records

Employees may provide the Union with a written release to secure information from the
Company regarding their individual situation as described under Article X112, 3,4, 5,6, 7, 8,

‘and 9:' The Union must have a release from the employee in order for the Company to discussor- =~ -

_ release any medical information pertaining to.or about the said employee. - L

16. Duplicate Benefit Reimbursement

[

An employee will reimburse the Company any wages received from a third party that the
‘Company has already paid. . ,

17.  Bargaining Unit Incentive Plan
Effective January 1, 2002, Utility Workers Union of America Local 273 Operating Unit

employees will participate in the Company’s Bargaining Unit Incentive Plan on the same basis as
all other bargaining units. ~

The Company reserves the right to amend the plan from time to time and to adjust or
change the performance and financial modifiers from year to year.

Additionally, as stated in the plan, the executive management of the Company reserves
the right to settle all disputes that arise concerning the administration of the plan.

XII1. UNION-MANAGEMENT COMMITTEES

1. Safety Committee

The Company will continue to make reasonable regulations for the safety and health of
its employees during their hours of employment, and the Union agrees that its members will use
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the protective devices, wearing apparel and other equipment to be provxded in accordance with _
the Company's regulations for the protection of employees from injury. : ‘

- Safety suggestions made by employees shall be handed to the supervisor or management
of the department concerned. :

The Union will appoint two (2) of its members to a committee, who will meet at such
times and places as meetings are scheduled with an equal number selected by the Company to
discuss matters pertaining to employees' safety.

2. Grievance Committee

Any dispute arising during the term of this agreement shall be treated as a grievance and
every reasonable endeavor shall be made to settle such dispute by agreement, between the
Grievance Committee of the Union, Local No. 273, and the responsible officers of the Company,
including the appropriate manager or the head of any department who may be familiar with the
grievance, in accordance with the procedure set forth in Section 2 of Article XIV.

3. Attendance Committee - (See Appendix J, Attendance Improvement Program) .

There shall be a committee of three (3) Union members selected by the Union who will
meet at such time and place as meetings are scheduled, with an equal number selected by the
Company to dlSCUSS matters pertammg to attendance U :

ARTICLE XIV. COMPLAINTS AND GRIEVANCES . ;. ‘

1. Grievance Redress

The Grievance Committee of the Union, Local No. 273, shall have the right, in its
discretion, to confer with the responsible officers of the Company at reasonable times, and as
often as may be necessary for the purpose of adjusting grievances relating to rates of pay, hours
of work, the application of seniority or other conditions of employment, in accordance with the
procedures set forth in Section 2.

2. Grievance Resolution

Nothing in this section shall be deemed to preclude any employee from discussing any
problem or question with his inmediate supervisor.

Grievances shall be taken up in the foliowing manner:

(@  The employee with his or her steward shall discuss the grievance with his or her
immediate supervisor within ten (10) days of the occurrence.

(b) If the grievance has not been satisfactorily adjusted within ten (10) days, it shall
then be reduced to writing with a statement of the facts and issues involved and shall be
forwarded to the appropriate manager with a request for a meeting with the steward. Within ten
(10) days of receipt of the written grievance, the manager shall schedule and hold such meeting .
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at a mutually satisfactory time. The steward may have one other Grievance Committee member

at this step if desired.

(c)  Ifthe grievance remains unsettled after the meeting between the manager and the
steward, a further meeting shall be scheduled within ten (10) days between the Vice President at
the Division or the Vice President's designated representative, the local Grievance Committee,

and a national representative of the Union. A response to the grievance shall be provided within '
ten (10) days of this meeting. '

(d)  The.time limits specified above may be waived by mutual consent of the Union
and the Company. ' ,

3. Arbitration

, (@  Ifany dispute arises during the term of this agreement which is not settled by
agreement between the Grievance Committee of the Union, Local No. 273, and the responsible
officers of the Company, there may be additional conferences as mutually agreed upon between
the Grievance Committee of the Union and the responsible officers of the Company.

(b)  Prior to the arbitration process, the parties may, through mutual agreement,

engage the services of a professional mediator to act in a manner to resolve the grievance
through the mediator's recommendation which in no way would be binding upon the partiesand .~ -
cannot be used by either party in the arbitration process. . . o o

" (¢)  Ifthere should be any remaining dispute, which is not settled by agreement in the
aforesaid conferences, then the existing dispute shall be submitted to arbitration, provided that. '
such request is made by the aggrieved party in writing within forty-five (45) days after the date
of the conference at the last step of the grievance procedure. o

(d)  The aggrieved party, when requesting arbitration, shall do so by delivering to the
other party, a notice in writing by registered mail setting forth the grievance and the name of the
arbitrator chosen by the aggrieved party. If the Company and the Union fail to agree on an
arbitrator within ten (10) days, the aggrieved paity may immediately proceed to arbitration by -
requesting unilaterally the American Arbitration Association to appoint an arbitrator under its
rule to arbitrate grievances. ‘

(¢)  The Arbitrator as designated above, shall schedule a hearing within thirty (30)
days following selection and shall render a decision to the parties within thirty (30) days
following the hearing or the date set for the filing of any briefs requested.

()  No Arbitrator shall have the power to add to or subtract from or modify any of the
terms of this agreement or pass upon or decide any question except the grievance submitted to
the Arbitrator in accordance with the foregoing provisions. No award or decision of an .
Arbitrator shall be retroactive for more than thirty (30) days before the grievance was reduced to
writing as provided in subsection (b) of Section 2 of the provisions for grievance procedure in
Article XIV. ’

(g)  Each party shall share equally the expenses and fees of the Impartial Mediator
and/or Arbitrator. Other incidental expenses, if any, shall be shared equally by the parties.
4. Honoring Picket Lines ‘
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The Company agrees that it shall not compel employees covered by this agreement to ‘ ‘
cross any picket line that may be established on or around customers' premises as a result of a
labor dispute. However, the Union, reahzmg the Company's obligation to maintain uninterrupted
service, will attempt to obtain permission from the stnkmg Union for safe passage through such
picket lines whenever necessary.

XV. COMMITMENTS - RESTRICTIONS
1. Notification of Union

Except as otherwise specifically provided in this Agreement, notices and requests from
the Company to the Union shall be deemed to have been properly given and served or made
when sent by registered mail addressed to KEVIN FRIARY, 132 Femncrest Drive, Taunton,
Massachusetts, 02780, and by the Union when by registered mail to the Company at 995
Belmont Street, Brockton, Massachusetts, 02401. New names and address may be substituted
for the foregoing on five (5) days' written notice from either party to the other. -

2; - Bulletin Boards

The Company w1ll provnde reasonable space on desxgnated bulletm boards for use by the
‘Union for posting 1 notlces concerning official Union business such as meetmgs ‘elections, and .

appointments, and notices of Union social and recreational activities, and other such Union
matters, provided that in the option of the President or his designated representative, such notices
are non-controversial in nature and do not adversely affect the best interest of the Company.

3. Snp. glemental Agreement

Mutual agreement, between the Company and the Union, has been reached concemmg
the topics under subsections (a), (b), (c), (d), (), (D, (), (h) and (i) as follows:

(@) Use of Outside Contractors

The Company may utlllze contractors to work in the following areas: service tie-
overs, service replacements and joint sealing.

The Company can utilize contractors during peak periods to perform complete jobs on all
activities that they currently perform.

When qualified employees are not available to perform service work for a customer
during a peak period, the Company may utilize a contractor to provide such service.

(1)  The use of contractor compressors and operators on
Company crews will be eliminated.
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Full contractor crews may be used for mains and services _

during peak periods. Contractors may tap service
tapping tees and purge lines two (2) inches and smaller.

A Company representative (inspector) will inspect
each Contractor crew. The Company may use Maps and

~ Records employees for the inspector's role on large main

projects. A Street Department inspector will inspect the
start and finish of such projects.

Contractors may be used to furnish special skills and
services which are not available from within the
Company.

Contractors' backhoes may be used on Company crews

as required. The Company may retain contractor
backhoes at locations where work is continued beyond
the end of the normal workday if the overtime is expected
not to exceed two (2) hours.

Vacuum Excavators: Contractors’ vacuum excavation
equipment may be used with the Company crews as
required, (example: cutoffs, installing anodes and box
work) for a trial period of two years. At the end of such | -

' time the Company and the Union will meet {0 evaluate

the impact of this equipment and will reach an agreement
as to any change of practice.

The Union agrees to allow contractors to install anodes
and meter fits on new single services. -

(b)  Welder Recertification

If 2 Welder fails a recertification test, he will be permitted to try recertification in
three (3) months after practice. If he fails the second test, he will be permitted to try one more
time in another three (3) months after additional practice. He will retain the Welder's rate during
this recertification period (6 months), and the Company will pay the cost of the three tests. Ifhe
fails the third test, he will revert to his previous job. Ifhe has not held a previous job, he will be
allowed to bump in accordance with Article XI, Section 3.

(¢  Patch Truck

If a three-man patch crew is established in the Distribution Department, a Grade
Eight (8) leader and two Grade One (1) Laborers will be assigned to the crew.

(d) Miscellaneous

M

Inspector job qualifications will be changed to include

"must have five years' experience in the Street

Department."
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The Company may assign fitters to work on Distribution
Department crews when not performing pipe fitting
work.

The Company may assign Welders and Fitters as
Distribution Leaders, if qualified, when no welding or
pipe fitting work is available.

Leader positions will be awarded on the basis of
qualification testing. Testmg criteria will be determined
by management and union representatives.

Monetary Collections: The Company will no longer
require Service Technicians to collect cash from
customers after 4:30 PM. This does not preclude the
collection of cash at the Service Technician's discretion.

Utility Worker: Classification will be a twenty-four (24)

_month progress’ion from Grade 3 to Grade 7. The
. " progression will be administered under the related job

sequence provision of Artlcle V1, Wages, Section 3

e Paragraph 3
(M

T estmg The Umon w111 cncouragc all employces to
participate in testing programs designed to improve the
selection of new employees. The results of such tests will
not be used to evaluate employees.

Exhibit BSG/SAB-2 (D)
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It is understood that the aszgmnent of up to four meter readers to a Tuesday to Saturday
shift, and the procedure for service as a pallbearer as stipulated below, are part of the Agreement

between Local 273, UWUA, and Bay State Gas Company effective March 2, 1982,

(9  Distribution Stand-By Crew

Beginning i in 1988, the Company will schedule one crew (the stand-by crew) from the
Distribution Department to a Monday through Fnday work schedule on-a rotating basis.

Three employees will be on each stand-by shift.

Between December 15 and March 1 there will be three (3) employees when excavatmg in

the street.

There will be a minimum of two employees on stand-by calls.

Patching calls will require two employees.
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Calls that require less than three employees, assignment will be rotated by seniority.

Example: 1st call 1st employee + 2nd employee
2nd call 1st employee + 3rd employee
3rd call 2nd employee + 3rd employee

Supervisors cannot do work or be second person on crew.

One employee may go out alone if there is a service technician there, for safety
reasons. Example: = Blow out boxes

Turn on/off valves
Put out barricades

Leader can request third person if he or she feels it is needed. Supervisor will not refuse

‘without assessing job at work site.

® Meter Reader Work Schedule'

The Company shall schedule (up to) the next four employees assigned to the Meter
Reader/Collector classification to a Tuesday through Saturday work week or accept a volunteer
from the current Meter Reader/Collector group for such assignment.

- (g) ~ Service as a Pallbearer "

" When requested by the m’:Xt of kin, the Company shall gfant up to four Union Zrn;erhbers

" reasonable time off, without loss of pay, to serve as honorary or active pallbearers at ﬁlé funeral

of a deceased Union member.

(h)  Issuance and Expiration of Non-Attendance Disciplinary Warning and Suspension
Notices ~ T

Verbal warnings and written warnings will become inactive after one (1) year from the
date of the violation provided there is no intervening discipline. Suspensions will become
inactive after two (2) years from the date of the violation provided there is no intervening

discipline. Any intervening discipline within the one (1) or two (2) year elimination period, as

the case may be, keeps all prior discipline active until expiration of the last warning or
suspension notice.

NOTE: Inactive as used here means that warning and suspension notices that have expired will
not be used in the future for progressive disciplinary reasons.

(i)  Failure of Operator Certification Requirements

If an employee, who is required to be certified under the operator certification
qualification requirements, fails to become certified within the time limits required for
certification, such employee will be offered in seniority order the following options, provided the
employee has the demonstrated ability to perform the available work.

A. Employees who are not certified within the time required for certification, will be polled to
determine if any wish to accept voluntary layoff. Those volunteering will be laid-off.
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Those not accepting voluntary layoff will be offered in seniority order the following
options:

Option 1:  To bump the junior employee in any job title on any shift where operator
certification is not required provided he or she has successfully performed the job
according to the human resources records of the Company, or is able to meet the
requlrements of the job followmg a brief familiarization period under normal
supervision. _

Option2:  To take any open job where operator certification is not required, with preference
in choosing among open jobs being given in accordance with seniority. “Open
job” as used here includes jobs posted but not bid on and jobs held by
probationary employees and/or part time employees.

B. Employees exercising Option 2 will be offered the same training offered a successful

bidder. '

C. Any employee ehglble to exercise either option 1 or 2 must exercise such option within 24
~ hours, excluding weekends and holidays, of notice by the company that the employee has
. failed t to meet the operator certlﬁcatlon requirements.

D. Ifan employee fails to exercise his or her option(s) with the tlme frame above such fallure ’
' to act-will be deemed to be a waiver of the right to, exercise such’ optlon(s) and the : '

Company shall then proceed with the procedure by ‘placing the employee in accordance 3 .
w1ﬂ1 op’uon 1or2. '

E. Anyemployee who exercises his or her right to bump under Option 1 or 2 and fails, will be
‘placed on mdeﬁmte layoff.

MEMORANDUM OF UNDERSTANDING

The Bay Stay Gas Company, Brockton Division and local 273, Utility Workers of
America, AFL-CIO, mutually agree that the following memoranda of understanding, letters of
understanding, etc., are part of this Agreement:

1. Memorandum of Understanding — 1994 Amendment to the Surviving Spouse
Provision of the Pension Plan dated 3/1/94.

Letter of Understanding — Temporary Transfer Reporting Locations, dated 2/25/94.
Memorandum of Understanding — Peak Periods dated 4/14/99.

Memorandum of Agreement — Meter Technician wage grade dated 9/17/99
Memorandum of Agreement — Plotting gas infrastructure dated 4/14/99
Memorandum of Agreement- Contract Locating

S

Note: Signatures printed for administrative purposes.
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| MEMORANDUM OF UNDERSTANDING
1994 AMENDMENT TO THE SURVIVING SPOUSE PROVISION OF THE
PENSION PLAN

In the eveﬁt of the death of an employee with 20 years of service and less than 55 years of age,
the pension benefit payable to the surviving spouse will be reduced by 43/100 of 1% per month. -

P.W. Kallaugher . W.H. Gallagher, Jr.
For the Company For the Union

Dated: 3/1/94

_ Leﬁer of Understandingi
Temporary Transfer Reporting Locations

‘Temporary transfer for up to 3 months: -

1. Use Company vehicle if possible, but travel on own time.
2. Ifnecessary to report with personal vehicle, will be paid the agreed upon flat rate mileage
from station to station. I
Service ‘i)epa.rtx‘neht. ‘ ;
Temporary transfer up to 3 months: * - R -
1. Employee’s choice to report to Brockton or to Satellite where vacancy exists.

Both Departments: :
For a vacancy of 3 months or more:
Post vacancy inter-departmentally by seniority, if not successful, junior person will report.

Meter Department

1. Current reporting location practices will continue.

P.W. Kallaugher W.H. Gallagher, Jr.
For the Company For the Union

Dated: 2/25/94

MEMORANDUM OF AGREEMENT
- PEAK PERIODS )

The Parties to the collective bargaining agreement, Bay State Gas Company, hereinafter the
Company, and the Utility Worker’s Union of America, AFL-CIO, Local 273, Operating Unit,
hereinafter the Union, in full and complete settlement of AAA Case #1 1-390-00784-98,

- Grievance #23-97, hereby agree as follows:
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With regard to the language permitting “contractors during peak periods to perform complete
jobs,” in Article XV, section 3(a), the parties agree that the Company will not use contractors to
do two inch (2”) main tie-ins and low pressure service taps during the period December 15
through June 15. In addition, during the period of June 15 through December 15, the Company
will not use contractors to perform those functions if distribution department employees have
been voluntarily flexed out of the distribution department. ’

John A. Hutton , | Kevin E. Friary
For the Company . For the Union

Dated: 4/14/99

MEMORANDUM OF AGREEMENT
Plotting of all Gas Infrastructure

The parties to the collective bargaining agreement, Bay State Gas Company, hereinafter the
“Compnay” and the Utility Workers Union of America, AFL-CIO, Local 273, Operating Unit, _
‘hereinafter the Union, hereby agree as follows in full and complete. settlement of Gnevance #24- . .
97 Maps and Records Grlevance) :

Wlth the exception of the mappmg backlog currcntly assngned to contractors, the company ' -
agrees that

1. The plotting of all gas infrastructure (mains, services, etc.) on company maps shall be
- performed by Local 273 bargaining unit employees. '
2. The Company may, at its discretion, secure base maps from any available source.

John A. Hutton Kevin E. Friary

For the Company For the Union
Dated: 4/14/99 -

MEMORANDUM OF AGREEMENT
Contract Locating

The parties to the collective bargammg agreement, Bay State Gas Company, hereinafier the
“Company” and the Utility Workers Union of America, AFL-CIO, Local 273, Operating Unit,
hereinafter the “Union” hereby agree as follows:

1. The locating and marking of gas mains and services shall be performed by Local 273
bargaining unit employees.
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2. The Company may, at its discretion, utilize contractors during peak pcnods to
supplement the work force.

John A. Hutton Kevin E. Friary
For the Company " For the Union
Dated:

XVL. AGREEMENT

1. Duration

The term of this Agreement shall begin on the day first above written and shall be

binding upon the parties hereto, and shall remain in full force and effect until terminated in either
of the following manners: ' ,

(a) - Bywayof any lawfully constituted authonty of State or U.S. Government, whlchevcr has
jurisdiction.

(b) On and after March 1, 2008, by ndtice in writing by either party to the other-at least: snxty (60)

days prior to such termination. . :
2. Assignment

‘This agreement shall be binding upon and insure to the benefit of the parties hereto and
their respective successors and assigns and the words "Company" and "Union" respectively shall
be construed to include their respective successors and assigns. The word "Company" as used in
this Agreement, shall also include its predecessor, Brockton Taunton Gas Company, wherever
applicable.

3. Legal Stipulation

During the term of this agreement, should any provision or part thereof become illegal,
the rest of the agreement will continue in force and effect.

4. Continuation
Whenever notice to terminate this Agreement, as provided under subsection (b of
Section 1, of Article X V1, is given, the parties hereto agree that at least thirty (30) days prior to

the date of such termination, they shall confer jointly for the purpose of negotiating another
agreement.
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IN WITNESS WHEREOF the parties hereto have executed this agreement the day and
year ﬁrst above written each by officers duly authorized.

UTILITY WORKERS' UNION OF AMERICA, AFL-CIO
LOCAL UNION NO. 273

Kevin E. Friary | President
| Thomas McCarthy Vice President .
Brian McCarthy ' Secretary
Timothy Leary | Treasurer |
John Gately. - Negotiating Committee Member
Michael Wasylow - Negotiating Committee Member
: Roberf Larmfgan S Negotiéting Commiﬁec Me_mber

UTILITY WORKERS' UNION OF AMERI_CA

John Holland ' National Representative

BROCKTON FIELD LOCATION

BAY STATE GAS COMPANY

John A. Hutton Senior Director Human Resources
and Labor Relations and Chief
Spokesperson

F. William St.Cyr Operations Manager, Brockton

Michael L. Laghetto Manager, Distribution

James J. Murphy V-Manager, Service Meter

Maureen E. Pike Human Resources Generalist
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APPENDIX A
WAGE.RATE PROGRESSION
MARCH 2, 2002
Entry _ Job
Ratev After After After Maximum
Grade Minimum 6 Months 12 Months 18 Months 24 Months
4 1447 1508 1584 850 1722
2 15.40 1600 1680 4749 1820
3 83 4708 -7 . 1881 1928
4 17.38 18.12 18.85 19.57 2030
5 i_8.51 19.22 19.93 20.62 21.34
6 19.54 20.31 21.08 21.85 2262
7 20.65 21.47 22.29 23.13 23.95
8 21.76 22.63 23.51 24.43 25.31
9 22.88 23.87 24.86 25.84 26.80
10 24.11 25.23 26.34 27.50 28.64
47
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APPENDIX B -
WAGE RATE PROGRESSION
FEBRUARY 1, 2003
Entry Job
Rate After After After Maximum
Grade Minimum 6 Months  12Months 18 Months 24 Months
g o0 14830 1854 . 1623... 1682
2 15.79 - 16.49 17.22‘:-- 1782 1886
3 1674 1748 1822 1897 18Tt
4 17.81 18.58 19.32 20.06 20.80
5 18.97 19.70 20.42 21.14 21.87
6 20.03 20.81 21.61 22.40 23.19
7 2147 22.01 22.85 23.71 24.55
8 22.30 23.20 24.10 25.04 25.94
9 23.45 24.47 25.48 26.49 27.47
10 24.71 25.86 27.00 28.19 29.35
48
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'APPENDIX C
WAGE RATE PROGRESSlON
FEBRUARY 1, 2004
Entry ‘ - Job
Rate After After After Maximum
Grade  Minimum 6 Months 12Months 18 Months 24 Months
1 1520 1593 1684 1734 1809
2 1648 16.91 1765 ° 1837 1913 y
3 1746 17.92 18.67 19.45 20.20 '
4 1826 1904  19.80 208 21.32
5 19.45 20.19 20.93 267. 2242
6 2053 2133 22.15 22.96 23.77
7 2170 22.56 23.42 24.31 25.17
8 2286 23.78 24.70 2566 2659
9 2404 25.08 26.11 27.15 26.16
10 2533 2650 . 2768 < 28.89 30.09
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APPENDIX D _
| WAGE RATE PROGRESSION |
' FEBRUARY 1, 2005
Entry : Job
Rate After After After Maximum
Grade Minimum 6 Months 12 Months 18 Months 24 Months
1 155 ' 16.33 17.05 1777 18.54 '
42 . .16.58 17.33 . 18.09° 18.83. . '1.9;'60:;'_ :
s s 13 . fet4 1993 . 2071 o -
4 18.72 19.52 20.30 21.07 - A21;86 .
5 19.93 20.70 2146  22.21 22.98 |
6 21.04 21.87 2271 2353 24.36 . ‘
7 22.54 23.12 24.01 24,91 25.80 ’
8 | 2343 2437 25.32 2630  27.25
9 24.64 25.71 26.77 27.83 28.86
10 25.96 2716 28.37 2062 - 30.84
®
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APPENDIX E
WAGE RATE PROGRESSION |
FEBRUARY 1, 2006
Entry _ Job
Rate After After After Maxinmum
Grade Minimum 6 Months 12 Months 18 Months 24 Months
" 15.97 - 16.73 1748 1822 . 19.04
2 1700. . AT76 .18.5'4, . - 19.30 20.095
3 18.03 1883 1682 2043 2123
4 19.18 20.00 20.81 | 21.60 22.40
5 20.43 2121 21.99 2276 23.56
6 21.57 22.41 2327 2442 2497
7 2279 23.70 24.61 2554 2644
8 24.02 24.98 25.95 26.96 27.93
9 25.26 26.35 27.44 28.52 29.59

10 26.61 27.84 29.08 30.36 31.61
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o
APPENDIX F
| WAGE RATE PROGRESSION -
FEBRUARY 1, 2007
Entry Job
Rate After After After Maximum
Grade Minimum 6 Months 12 Months 18 Months 24 Months
1 1641 17.19 17.96 18.72 19.53
2 747 is.zs_ 1005 5-1'_9.'63 - 20.85
3 18.52 19.34 20.16 51 00 . i21.81 ;
VR 1971 2085 21.38 219 2302 | | .
5 20.99 2180 2280 23.39 2420
6 22.16 23.03 23.91 24.78 25.66
7 23.42 24.35 25.28 26.24 27.17
8 . 24.68 25.67 26.67 27.70 28.70
9 25.95 27.08 28.19 29.31 30.40
10 27.34 28.61 2988  31.19 32.48
®
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BAY STATE GAS COMPANY (BROCKTON DIVISION)
PROGRESSION-RELATED JOB SERIES

‘Classification/ Progression

Plant Mechanic
Drafting Technician

Minimum (Grade 4) C
6 Months :

- 12 Months (Grade 6) B
18 Months '

24 Months

30 Months (Grade 8)

36 Months (Maximum Grade 8) A

Distribution @éralor

Minimum (Grade 4) C
6 Months

12 Month (Grade 6) B
18 Months

24 Months (Grade 8 A

Storekeege
_ Uiility Worker

Minimum (Grade 3)C
6 Months

12 Months (Grade 5) B
18 Months

24 Months (Grade 7) A

Meter Reader/Collector

Minimum (Grade 3) B
6 Months

12 Months

18 Months

24 Months (Grade 6) A

Service Technician

Minimum (Grade 5) C

6 Months

12 Months

18 Months (Grade 7) B
24 Months

30 Months (Grade 9) A

3/1/02

17.38
18.70
20.03

2135 -

22.67
23.96
25.31

17.38
19.37
21.34

23.34

25.31

16.33
18.22
20.14
22.05
23.95

16.33
17.90
19.49
21.05
22.62

18.51
20.16
21.82
23.49
25.14
26.80

APPENDIX G

2/1/03

17.82
19.16
20.53
21.88 -
23.24
24.56
25.94

17.82
19.86
21.87
23.92
2594°

16.74
18.68
20.64
22.60
24.55

16.74
18.34
19.97
21.58
23.19

18.97
20.67
2237
24.08
25.77
27.47

53

" 2/1/04

18.26
19.64
21.04
2243
23.82
25.18
26.59

18.26
20.35
2242
24.52

~-26.59

17.15
19.15
21.16

23.16 -

25.17

17.15
18.80
20.47
2212
23.717

19.45

21,18
22.93

24.68

26.42
28.16

2/1/05

18.72
20.13
21.57
22.99
24.42
25.81
27.25

18.72
20.86
22.98
25.13
27.25

17.58

- 19.63

21.69
23.74
25.80

1758

19.27
20.98
22,67
24.36

19.93

211

23.50
25.30
27.08
28.86

Exhibit BSG/S;EB-Z (D)

2/1/06

19.19
20.64
22.11
23.57

25.03 .

26.45
27.93

19.19
2138
23.56
25.76

27931

18.02

20.12
2223
2434
26.44

18.02
19.75
21.51
23.24
24.97

20.43
22.25
24.09
25.93
21.75
29.59

27
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2/1/07

19.72
21.20
22.72
24.22
251
27.18
28.70

19.72
21.97
24.20
2647

~28.70

18.52
20.67
22.84
25.01
2717

18.52
20.30
22.10 .
23.88
25.66

21.00
22.87
24.75
26.65
28.52
30.40
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- APPENDIX H -
OPERATING CLASSIFICATIONS - RELATED JOB SERIES
'RELATIONSHIPS BY GRADE & FUNCTIONS
GRADE [GAS SUPPLY SYSTEM TRANSPORT
: SERVICES - |MAINTENANCE : '
& CONSTRUCT
: ' DISTRIBUTION
1 General Helper/  |Laborer :
Janitor
2
3 . Custodian L Garage Attendant
4 “TPlant Mechanic C - |Distribution . . --{Drafting Tech C C e e
: - . |OperatorC o
5. »
6 Plant Mechanic B |Distribution Drafting '
' Operator B Technician B .
7 Distribution
Mechanic A
- |Locate Technician
8- Plant Mechanic A |Distribution Leader |Drafting Tech A/
' Distribution Locator
Operator A
9 Welder Drafting Tech Automotive
Leader/Fitter Special Mechanic
Distribution. Distribution
_|Operator Leader  |Equipment
Fitter Operator -
10 Compressor .|Tie-In Crew Leader |Inspector Lead Automotive
Mechanic Welder/Fitter Welder/Operator  |Mechanic
Lead Plant Leader /Fitter/
Mechanic Operator
54
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GRADE CUSTOMER |STORES/ UTILITY METER"
SERVICE/ METER READING
METER SHOP COLLECTING
1 General Helper General Helper,
AMD Installer
2 ,
3 Storekeeper C | Utility Worker C | Meter Reader
4
5 Service TechC ~ |Storekeeper B Utility Worker B -|Meter Reader Special |
] Apprentice Plumber | o e IR |
6 Meter Changer/ - Meter Reader/ -
: Metscan Installer s Collector :
_ ‘ Collector
— 1AMR Meter Reader
Technician
7 Service Tech B Storekeeper A |Utility Worker A :
Meter Technician
8 Meter Changer/ Lead Storekeeper
Metscan Installer ' '
. Leader
9 . |Service Technician A |Instrument
Installer/Fitter/ Technician
Service Tech A ‘
Journeyman Plumber
Installer/Electrician
10 Lead Service Tech
Lead Fitter
55
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APPENDIX I

BAY STATE GAS COMPANY - (Brockton Division)

CLASSIFICATIONS AND WAGE GRADES

GRADE ONE

General Helper

Janitor

Laborer

General Helper, AMD Installer

GRADE TWO

GRADE THREE
ustodian
Garage Attendant
Meter Reader
‘Storekeeper C
Utility Worker C

'GRADE FOUR

ution Operator C
Draftln Technician C
Plant Mechanic C

GRADE FIVE
Apprentice Plumber
Storekeeper B
Service Technician C
Meter Reader Special
Utility Worker B

GRADE SIX

Meter Reader/Collector
Collector :

Drafting Technician B
Distribution Operator B

Meter Changer/Metscan Installer
Plant Mechanic B

AMR Meter Reader Technician

** For present incumbents only

- GRADE SEVEN'

Cocate Technician
Service Technician B
Storekeeper A

Utility Worker A
Distribution Mechanic A
Meter Technician

GRADE EIGHT

Drafting Technician A/Locator

Meter Changer/Metscan Installer Leader
Plant Mechanic A

-Distribution Operator A

Lead Storekeeper

GRADE NINE

omotive Mechanic A
Distribution Equipment Operator
Distribution Operator Leader
Drafting Technlman Specual
Fitter - y
InstallerIFltter/Sewlce Techmcnan A
Joumneyman Plumber s
Leader/Fitter (Dlstrlbutlon)
Service Technician A -
Welder
installer/Electrician -
instrument Technician

GRADE TEN
Compressor Mechanic
Inspector

Lead Automotive Mechanic
Lead Fitter (Service/Meter)
Leader Fitter Operator
Lead Plant Mechanic

Lead Service Technician
Tie-ln Crew Leader
Welder/Fitter ’
Welder/Operator
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- APPENDIXJ

ATTENDANCE IMPROVEMENT PROGRAM

Attendance

The efficient operation of the Company requires that employees consistently maintain
satisfactory attendance and punctuality. :

1. The most important single rule employees should remember is that they must notify their
supervisor as soon as they know they will be late, absent or have to leave work early. Notice
does not excuse the absence. It does, however, permit the supervisor to schedule work around
the absence and will be considered a less serious infraction than absence without notice.

2. Attendance records are evaluated on three (3) criteria. They are days absent from work,
leaving work early and lateness.

All days taken out of work; mcludmg excused and unexcused absences, are used in .detennining
_ total days out of work. However, excluded from this total are days on approved leave of :;
. absence, jury duty, union business, bereavement, ‘vacation and holidays. e

Leaving work early occurs whenever an employee leaves work at any time before the end of his
or her shift. -'

Lateness is whenever an crhployee reports for work at any time after the employee's scheduled
starting time, be it regular or overtime hours. There is no grace period for lateness.

In determining "excessive" absenteeism, all instances of the three items listed above (days absent
from work, leaving work early and lateness) are added together. If the total number exceeds ten
percent (10%) of the total work days in the past ninety (90) day period looking back from the last
instance (the measurement period), or the casual days out of work standing alone exceed five
percent (5%) of the total work days in the ninety (90) day period looking back from the last
instance, such is considered excessive absenteeism under these guidelines.

Example: An employee is absent from work today. This is the employee’s 3rd casual day absent
from work this month and the employee missed 2 days from work last month. Looking
backward one would determine how many work days there have been in the last 90-day period.

Usually there are about 60 workdays in that period of time. Five percent (5%) of 60 is 3;
consequently, the employee has exceeded the criteria for casual days absent from work

Under this program, when an employee’s record indicates excessive absenteeism in accordance
with the guidelines above, the goal of the Company is to restore that employee's attendance to a
satisfactory level. The company will implement a plan of progressive discipline, as outlined
below, to ensure the successful attainment of this goal.
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Consultation

The Company recognizes that typically, excessive absenteeism is a symptom of a personal .
problem the employee is experiencing, which is affecting that employee’s attendance. The

supervisor will consult with the employee and help will be offered. The Employee Assistance

Program (EAP) is available free of charge to assist employees with personal, marital, financial,

substance abuse or other problems that may be affecting the employee’s attendance at work.

Documented Verbal Warning

If an employee's attendance record continues to be unsatisfactory in accordance with the
standards described in paragraph 2 above, after a three (3) month period of time following the
consultation, the employee will be given a documented verbal warning. The employee will be
advised that further disciplinary action up to and including termination of employment will
follow unless the employee's attendance record shows an immediate, substantial and sustained
improvement. The employee will be made aware, once again, of the Employee Assistance
Program and urged to take advantage of it. ‘ :

Written Warning

If, after the documented verbal warning, an employee's attendance record continues to be

unsatisfactory as determined from the standards described in paragraph 2 above, he:or she will be

_given.a written warning. The employee will be warned that fiirther disciplinary action up to and

including termination of employment will follow unless the employee’s attendance.record shows

an immediate, substantial and sustained improvement. The employee will once agdin be made: - -~ - .

aware of the Employee Assistance Program and urged to take advantage of it.
Suspension — One (1) Day

If, after the written warning, an employee's attendance record continues to be unsatisfactory as
determined from the standards described in paragraph 2 above, he or she will be given a one (1)
day unpaid suspension. The employee will be warned that further disciplinary action up to and
including termination of employment will follow unless the employee’s attendance record shows
an immediate, substantial and sustained improvement. The employee will once again be made
aware of the Employee Assistance Program and urged to take advantage of it.

Suspension - Three (3) Day

If after the one (1) day suspension, the employee’s attendance record continues to be
unsatisfactory as determined from the standards described in paragraph 2 above, he or she will be
given a three (3) day unpaid suspension. The employee will be warned that termination of
employment will follow in the absence of immediate, substantial and sustained improvement.
The employee will once again be made aware of the Employee Assistance Program and urged to
take advantage of it.

Termination of Employment

If after the three (3) day unpaid disciplinary suspension, an employee’s attendance record
continues to be unsatisfactory as determined from the standards described in paragraph 2 above, .
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but based on a thirty (30) day measurement period, (the termination measurement period) such
employee will be terminated.

ISSUANCE AND EXPIRATION OF
ATTENDANCE WARNING AND SUSPENSION NOTICES

Verbal warnings, written warnings and suspensions issued in accordance with the Company’s
attendance improvement program will become inactive one (1) year from the date of the
violation provided their is no intervening discipline during the elimination period. Any
intervening discipline during the elimination period keeps all prior discipline active until
expiration of the last warning or suspension notice. :

NOTE: Inactive as used here means that warning and suspension notices that have expired will
not be used in the future for progressive disciplinary reasons.

Job Abandonment.

Any employee who fails to report to work and fails to provide notice of such absence for a period
of three (3) consecutive work days shall be considered to have voluntarily abandoned his or her
position. In addition, if an employee fails to return to work after the expiration of a leave-of-
absence, that employee will be considered to have voluntarily abandoned his or her position.

' . BAYSTATE GAS COMPANY._
e MEDICAL_AND-P_ERSONAL LEAVE O_F«ABSENCE POLICY

1 PURPOSE:

The purpose of this policy is to specify medical and personal leave-of-absence provisions that
employees may be entitled to based on their length of continuous service with the Company. -
Medical leaves are available in accordance with this policy for the employee’s own serious
health condition which renders the employee unable to perform the essential functions of his or
her job.

2 SCOPE:
This policy extends to Utility Workers Union of America, Local 273, Opcrating Unit

3 POLICY & PRACTICE:

Employees who have completed ninety (90) days of employment but who have less than two (2)
years of service may be granted a medical {eave-of-absence with additional extensions, if
necessary, which will be limited to one (1) month of medical leave time for each month of
service but not to exceed six (6) months, whichever is the lesser.

Employees with two (2) or more years of service but less than five (5) years of service, may be
granted a medical leave with additional extensions, if necessary, of up to nine (9) total months.

Employees with five (5) or more years of service may be granted a medical leave with additional
extensions, if necessary, of up to eighteen (18) total months.
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more than five (5) consecutive work days must apply for a medical leave-of-absence for all days

Employees who are absent from work because of personal or work related injury or illness for . .
out of work after the fifth consecutive work day of absence.

Employees who have used medical leave time in accordance with this policy, w111 restore such
time used by receiving one (1) month of restoration credit for each month of work following the
end of that employee’s medical leave-of-absence, up to the maximum credit allowed based on
the employees service with the company as described above.

Additionally, medical leaves which fall under the jurisdiction of this policy may also qualify
under the Federal Family and Medical Leave Act. When such is the case, time used under this
policy will run concurrently with any FMLA leave time, which is available. A separate policy
exists for leaves that may qualify under FMLA.

During medical leaves under the Bay State Gas medical leave policy; employees are responsible
for contributions to all benefit plans as if actively at work. If an employee fails to return to work
for reasons other than for a substantiated continued health condition or circumstances beyond
their control, the employee may be required to repay Bay State Gas Company for all health
premiums paid on the employees behalf during the lcavc.

Employees who qualify for medical leave under this policy, upon their return to work will be

restored to the same or an equivalent position after the leave, except in certain cases where the
-person has been designated as a “key employee” or where the employment would not have,

continued had the employee not -been on leave. Employees returning from leave may be requlred

to supply a “fitness for duty” release from their attending physician if the leave was for their own : .
health condition. :

Employees on medical leave of absence are considered unable to perform essential job functions,
and as such are not allowed to perform work outside of the Bay State Gas Company workplace
during an approved leave.

The Company may require employees requesting medical leave or returning to work from
medical leave to be examined by a physwxan designated by the Company. The Company will
pay for any such examinations.

4 PROCEDURE:

Employees applying for a medical leave-of-absence must be under the direct care of a physician
and must submit medical certification directly to the Bay State Gas Company -Human Resources
Department at their location. Employees may be required to undergo a periodic medical
examination by a physician designated by Bay State Gas Company in order to ascertain the
employee’s condition. _

For medical leaves, the Company will require medical certification for an employees own serious
health condition prior to the start of the leave uniess the condition requiring medical leave is
unforeseeable in which case such medical certification must be provided within fifteen (15) days
of the request for leave, or as soon as practicable. Upon proper submission of medical
" documentation in support of a medical leave request, employees will be placed on medical leave
in accordance with the attendmg physician’s mstructxons Employees will be advised in writing ' .
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(see appendix A) of their status including the beginning and ending dates of their medical leave

and the procedures for returning to work or extending their medical leave

Medical leaves of absence that qhalify under this policy may be covered by certain insurance
programs such as short-term-disability (STD), long-term-disability (LTD), workers’’
compensation or disability pension. When it is not covered by one of these insurance programs, .

leaves will be unpaid. However, unused vacation time must be used prior to going on leave
without pay. 3 o

PERSONAL LEAVE-OF-ABSENCE

A personal leave-of-absence without pay for a period normally not to exceed sixty (60) days may
be granted by the Company for urgent personal reasons to employees with at least six (6) months
of continuous employment. Requests for personal leave-of-absence must be made in writing to
the employee’s supervisor and the unit’s senior human resources officer. Each request will be
decided on its own merit at the sole discretion of the Company.

LENGTH OF SERVICE

Length of continuous service for the purpose of this policy shall be computed from the original
date of hire. ‘

“The ffolldWingi_Will' break length of continuous service:

o - Absence from work for more than thrée (3) consecutive day’s withiout notice to the
Company; SR AR
Voluntary termination or resignation by the employee;

Discharge for cause’

Failure to return to work upon the expiration of an approved leave-of-absence or the
extension of an approved leave-of-absence. :
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1. INTRODUCTION

1. AGREEMENT

Agreement made and entered into this twenty sixth day of May 2004, by and between
BAY STATE GAS CMPANY — Massachusetts Corporation, hereinafter referred to as the
“Company;” LOCAL, NO. 486 of the INTERNATIONAL BROTHEROOD OF ELECTRICAL
WORKERS, for the EMPLOYEES OF THE COMPANY located at Northampton, who have
designated the International Brotherhood of Electrical Workers, Local Union No. 486, to act for
them as their collective bargaining agency hereinafter referred to as the “Brotherhood.”

2. PURPOSE OF AGREEMENT

‘Whereas, both the Company and the Brotherhood desire to promote harmony and

_efficiency in the working forces so that employees and the Company may obtain mutual

economic advantages consistent with the duty of the Company, as a public utility, at all times to

provide an adequate and uninterrupted supply of gas service in the territory and communities
which it serves. ‘ ' '

Now therefore, in consideration of the mutual covenants and agreements
hereinafter set forth, it is agreed as follows: '

IL RECOGNITION . ..

i

1. BROTHERHOOD RECOGNITION AND BARGAINING UNIT |

The Company recognizes the Local Union No. 486 of the Inté}niifdnal Brotherhood of
Electrical Workers to be the exclusive representative of all the employees of the Company
located at Northampton described for the purposes of collective bargaining.

Whereas, the International Brotherhood of Electrical Workers represents a majority of the
employees in the Departments of the Company located at Northampton set forth in Appendix H
and has been designated by said majority to be the exclusive representative of all the employees
in usch departments for the purposes of collective bargaining with respect to rates of pay, wages,
hours of work and other conditions of employment. '

The provisions of this Agreement shall not apply to Company executives, officials,
supervisors or foremen, nor to the personal office forces of the Company executives, officials or
supervisors, or other office employees who perform duties of a highly confidential nature.

III. RESPONSIBILITY
1. RESPONSIBILTY OF MANAGEMENT

The Brotherhood agrees, for itself and its members, not to hinder or interfere with the
management of the Company in its several department, including the assignments of work, the
direction of working forces, the right to hire, suspend or discharge for proper cause, to transfer
employees to work for which they are better suited and to furlough employees because of lack of
work, but in the exercise of these responsibilities in management the Company agrees that it will

-5-
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not discriminate against any member of the Brotherhood. J This article shall in no way abrogate

any other clause in this Agreement.

The Cornpany retains the right to employ, transfer, promote or discharge employees, .
regardless of membership or non-membership in the Brotherhood. :

p RESPONSIBILITY OF THE BROTHERHOOD

In consideration of the commitments assumed by the Company in this Agreement the
Brotherhood agrees that its officers and members will cooperate directly and indirectly with the
efforts of the employer to maintain high efficiency, productivity and competence in the work
force and to train employees to improve their skills and abilities.

The Brotherhood agrees that it will encourage its members to suggest improvements in
practices and procedures and to welcome changes introduced to: improve service and
performance; reduce costs, waste, damage and accidents; increase individual productivity. The
Brotherhood agrees to support the efforts of the management to provide economical and quality
service to consumers and to encourage work assrgnmcnts which fully utility the skills and time
of individual members.

3. RESPONSIBILITY OF EMPLOYEES

a) Employees shall individially and collectively work so as to maximize ! _
operating efficiency and individual and group productwrty They shall make
. .every effort to'protect the property’ of the Company in their relatxonshrps with
consumers and the public. _
b) Employees shall not engage in work for pay on thelr own or for another ' .
employer when there may be a conflict of interest between the services
provided by the Company and the activities of the employee.

- 4. NO STRIKE - NO LOCKOUT

While this Agreement is in force there shall be no lockout of the employees by the
Company and neither the Brotherhood nor its members will cause or participate, directly or .
indirectly, in any strike or stoppage of work. :

5. CORRECTIVE PROCEDURE

In further consideration of the mutual commitments contained herein, the parties
hereto expressly agree that neither party shall bring or cause to be brought, any court or other
legal or administrative action against the other until the dispute, claim, grievance or complaint
shall have been brought to the attention of the party against whom it shall be made and the said
party, after actual notice of the same, shall within a reasonable time, fail to take steps to correct
the cause of circumstances giving rise to such dispute, claim, grievance or complaint.

6. COMPLIANCE WITH BYLAWS AND REGULATIONS '

In the event that any provision of this Agreement shall at any time be declared
invalid by any court of competent jurisdiction, or by any duly constituted governmental agency

-6-
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of the United States or the Commonwealth of Massachusetts, such decision shall not invalidate = -

‘ the entire Agreement, it being the express intention of the parties hereto that all other provisions
not so declared invalid shall remain in full force and effect.

7. NQN-DISCRIN[INATON

a) Parties to this Agreement will agree that practices and policies will conform to
State and/or Federal legislation concerning non-discrimination toward all
~ employees. :
b) Gender — All references as to the masculine gender in this Agreement shall be
also construed to refer to the feminine gender where applicable.

IV. BROTHERHOOD MEMBERSHIP

1. UNION SHOP

It is agreed that all employees who are members of the Brotherhood as of the effective or
execution date of this Agreement and all employees who thercafter have become or may -
hereafter become members of the Brotherhood, shall remain members of the Brotherhood in
good standing for the duration of this Agreement as a condition of continued employment by the
Company; and further that all new employees covered by this Agreement hired after the date of
this Agreement shall, after thirty (30) days of employment, become members of the Brotherhood

and remain members in good standing for the duration of this Agreement as a condition:of
. continued employment. Good standing shall mean only the paymentof the initiation fee and

. .- periodic dues. "

5 REGULAR EMPLOYEES

i

o

The term “regular employee™ means those cmployées holding positions authorized to be
filled by management who are scheduled to work at least 1,000 - hours in a calendar year.

3. TEMPORARY EMPLOYEES

The term “temporary employee” means those hired to fill temporary jobs such as
seasonal construction or temporary maintenance work. Any such employee who shall have
worked for the company six 96) consecutive months — or in the Distribution Department nine (9)
consecutive months — may hereby become a regular employee with seniority as of the date of
becoming a regular employee, if regular positions are available. Temporary employees are not
covered by the provisions of this contract. The company, within its discretion, may sever the
employment of temporary employees.

It is further agreed that full-time regular employees in the Distribution
Department will not be laid-off as long as temporary employees are used in these classifications.

In the event temporary employees in the Distribution Department work beyond
six (6) months, employees in the Distribution Department will be offered a six (6) days week for
each week they work or four (4) ten and (10) hour days. Temporaries in the Distribution
Department should not exceed five (5) in number. If this does occur, Distribution Department
. employees will receive eight (8) hours overtime in that week.
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4. PROBATIONARY EMPLOYEES

The term “probationary employee” means those hired on a six (6) months’ trial to
fill regular authorized positions which are open or expected to be open. It is understood that if
such probationary employees are found satisfactory and if the positions are still open they will
become regular employees. : ‘ ‘ '

The Company may request to extend the six (6) month period for probationary
employees for up to an additional six (6) months provided written notice is given the _
Brotherhood ten (10) days before the extension is made. The Brotherhood shall have the right
within five (5) working days after such notice to request a meeting to discuss the extension and if
the Brotherhood is not satisfied with the reasons for the extension it may register its objection
and the extension will not be granted. :

Probationary employees are covered by the provisions of this Agreement and .
during the probationary period shall be eligible for all benefits except those disability benefits
defined in Article XII, Section 3 and Section 4 9of this Agreement, but the retention of a
probationary employee is at the discretion of the Company and termination of employment
during the probationary period or extension thereof shall not be subject to review through the
grievance and arbitration procedure. '

5.  ~ CHECKOFF ‘

. The Cofx_xpariy agrees to deduct monthly from earned wages and remit to the; Brotherhood
the dues and assessments of those employees who are members of the Brotherhood and not.
exempt from the provisions of this Agreement in an amount individually authorized.

The individual written authorization by tﬁe employee shall be delivered to the Company
on cards similar to the card attached, marked Appendix H and make a part hereof.

The Brotherhood shall indemnify and save the Company harmless against any claims,
demands, suits or other forms of liability that may arise out of or by any reason of action taken or
not taken by the Company for the purpose of complying with the above provisions of this
Section of the Agreement or in reliance on any authorization furnished to the Company
therewith. '

V. HOURS OF WORK
1. WORKDAY, WORKWEEK

The regularly scheduled working day will consist of not more than eight *8) hours and
the regularly scheduled working week will consist of not more than forty (40) hours.

2. WORK SCHEDULE

A workday schedule will be posted each Friday and so arranged that the day or days off
of each employee will alternated from week to week so that each man, insofar as practicable can
receive consecutive days off. Employees who have lost time due to weather or other conditions
shall be given the opportunity, whenever possible, to make up such lost time.
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3. WORK SCHEDULE CHAN GES - LUNCH PERIOD .

A regular place and a stated hor for reporting for work will be given each employee. Due
notice of not less than twenty-four (24) hours shall be given by the foreman of any change in
place or starting time, except in cases of emergency.. The hours of work shall be continuous,
except those operations where time is usually taken off for lunch. Such lunch period to be not
less than thirty (30) minutes, nor more than one (1) hour. The time for beginning lunch hour will
be within five (5) hours of starting time, preferably from 12:00-to 1:00 p.m. and any employee
required to work during his regular lunch hour will receive time and one-half for work performed
during such lunch hour.

4. REST TIME

The Compahy s normal practice is to arrange work schedules so that each
workday is separated by at least eight (8) hours. When this is not possible, employees
wrll have the option on the second day of:

1. Working the normal schedule or
2. Working an eight (8) hour shift beginning either (8) ours after the
conclusion of day one or
3. Beginning work eight (8) hours after the-conclusion of day one anp
' concludmg at the ernployee 'S normal shrﬁ end

If the thlrd optlon is selected the employee will be: pard for hours worked
" During the_ period November 1 through March 15, only option #1 wand #2 above ap;£>ly. .
5.  WASH-UP | | |

Where practicable, the Company will allow up to ten (10) minutes wash-up time
at the end of the work day.

6. ATTENDANCE-NOTICE OF ABSENCE

~ Any employee who expects to be absent from work must notify his department head as
soon as possible, but in no case less than one and one-half hours (three hours in the case of a
second or third shift employee) where practicable, before his regular time for starting work,
stating cause of absence and when he expects to be able to return to work.

7. =~ ATTENDANCE IMPROVEMENT

Employees shall comply with all reasonable regulations introduced to govern reporting of
absence and control of any abuse. :

The Brotherhood and the Company agree to review periodically the attendance and
disability benefit claims made by employees for the purpose of correcting any problems that may
occur. '
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The procedure for improving attendance is included as a part of this Agreement.

(ATTENDANCE IMPROVEMENT PROGRAM — APPENDIX K)
8.  BROTHERHOOD LEAVE OF ABSENCE '

Without loss of seniority rights, employees who are members of the Brotherhood when -
delegated or elected to transact business or matters pertaining to the Brotherhood shall be granted
such leave of absence as may be approved by an Officer of the Company.

Upon request of the President of the International Brotherhood or his designated
representative to the appropriate Officer of the Company or his designated representative, an
employee hired by the International Brotherhood on a temporary or regular basis shall be granted
a leave of absence without loss of seniority but without pay, for a period of twenty-four months.

9. LEAVE FOR MATERNITY

An employee who has completed the six (6) months probationary period and who is
pregnant will be eligible for a matemity leave, without pay and without loss of seniority, not to
exceed six (6) months, including the period of paid disability, vacation and unpaid leave (unpaid |
leave cannot exceed three (3) months) and upon return to work shall be restored to the previious

- position or a similar position with the same status as of the date of leave unless operating
" conditions occur during the absence which affect the employees seniority status. Health and life.

insurance shall be continuous for up to six (6) months for each maternity leave granted. = - _
However, you must continue to contribute toward the cost of any benefit plans that require ;.
employee contributions during the leave of absence. : '

Holidays occurring within any disability period are paid under the diszibility provision of
the Labor Agreement. , :

Holidays occurring within any unpaid leave of absence shall not be paid.

" If an employee has medicai complications, the paid leave period provided under Article

XTI (Personal Security) shall apply in accordance with applicable laws.

. VL WAGES

1. WAGE LEVELS

Wage levels for all jobs are defined in the wage grade schedules included as a part of this
Agreement. ’

(OPERATING CLASSIFICATIONS RELATIONSHIPS BY GRADE AND FUNCTION
—RELATED JOB SERIES - APPENDIX H & I)

a) All present job rates are increased, effective March 7, 1993 by three and three
quarters percent (3.75%) as indicated on the Wage Schedule in Appendix A of
this Agreement.
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b) All present job rates are mcrcased effective March 6, 1994 by four percent

(4.0%) as indicated on the Wage Schedule in Appendix B of this Agreement. ‘

c) All present job rates are increased, effective March 5, 1995 by four percent
(4.0%) as indicated on the Wage Schedule in Appendix C of this Agreement.

d) All present job rates are increased, effective March 3, 1996 by four percent
(4.0%) as indicated on the Wage Schedule in Appendix D of this Agreement.

e) All present job rates are increased, effective March 2, 1997 by four percent
(4.0%) as indicated onthe Wage Schedule in Appendix E of this Agreement.

f) All present job rates are increased, effective March 1, 1998 by four percent
(4.0%) as indicated on the Wage Schedule in Appendix F of this Agreement.

2. WAGE GRADES

Jobs of the same relative value are grouped together into a Wage Grade. The grade
determines the rate of pay for all jobs included in the grade.

"(OPERATING CLASSIFICATIONS AND WAGE GRADES — APPENDIX H)
3. WAGE RANGES

- ... Wage ranges are estabhshed for each wage grade.” A mifiimum and maximum rate -
applles to each job. - '

i WAGEDETERMINAﬁ&ﬁ R Lo o .

Wage differentials between jobs are based on differences in responsibilities, skills and
duties. '

In the event a new job is established, or a substantial change is made in the duties of an
existing job, the rate for the new or changed job shall be established by the Company, based on
its equitable relationship to other jobs. '

During the thirty (30) day period immediately proceeding the expected date of the
change, the Company shall discuss the appropriate wage grade and rate within the Union. If the
Union disagrees, they shall have the right for a period of six (6) months thereafter to appeal the
Company’s decision through the grievance and arbitration procedure, and the final rate
determination shall be paid as of the date the job was filled or changed.

5.  WAGE ADMINISTRATION
The company establishes job classifications and the combination of duties that make up a
job classification and also determines whether or not a classification shall be filled and how

many individuals are required in a classification at any time.

Individuals within a classification are required to perform all duties included in the
classification.
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To be eligible for promotion, employees bidding for posted openings must meet the

minimum qualifications established for the job.

To be eligible for promotion within a related series of classifications, employees shall
begin in the lowest classification in the series and pass a job related examination and complete
required service in each successive level. '

6. . WAGE PROGRESSION

Progression in the job maximhmshall be in intervals of no longer than a maximum of six
(6) month service steps from the date of entry into the job. '

7. TRANSFER BETWEEN JOBS NOTIN A RELATED J OB SERIES

a) To a Higher Wage Grade

An employee who bids to a job in a higher grade shall be paid the minimum
for the job or the step rate next above his present rate, whichever is higher,
and continue the established progression for the new grade. -

b) The Same Wage Grade

An emiployee who bids to a job in the same grade shall be paid his present
- e .. ..rate and continue the established progression, if any, to the maximutp job
rate. S D - o

-¢) To Lower Wage Grade R : :
An employee who bids to a job in a lower grade shall receive the stqp rate
nearest his present rate but not to exceed the maximum job rate for the new

job and continue the established progression, if any, for the new grade.

8. TRANSFER TO AND WITHIN A RELATED JOB SERIES

An employee bidding and entering a related job series shall begin at the step rate next
above his present rate but not to exceed the maximum job rate for the entry job and shall remain .
at this rate until the required time has been served to earn the step rate in the classification and
shall then progress as qualified from grade to grade as scheduled, provided periodic examination
verifies continued eligibility. -

9. TRANSFER TO AND WITHIN A RELATED JOB SERIES

An employee not in the progression within a related job series temporarily assigned to a
job in a higher grade shall receive the minimum rate for the grade or the rate next above his
regular rate in the higher grade for each day while doing any work in a higher grade. However,
this shall not apply where employees are learning the duties of a new job. If, however, employee
has held the position before and was at the rate maximum, or holds a license required to perform
the job, they would receive the rate maximum. If the employee has been transferred to the jobin
the past, he would receive credit for the time spent on said transfer and paid progression rate that
would apply. '
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Time worked in higher classifications during temporary assignments will determine the |
wage paid in progression while in the temporary position in accordance with the wage rate .
progression schedule.

If the hours worked in the higher classification exceed 1040 in the calendar year,
vacations and holidays for that year will be paid at the highest rate the employee earned in the
wage progression of the higher classification.

v An employee in 4 progression within a related job series is expected to perform any
assignment with the series that is covered by the training received prior to such assignment at
this regular rate of pay.

An employee temporarily assigned to a lower wage grade shall continue to receive his
regular rate. '

When temporary work requirés utilizing classifications that are a higher grade than a
regular employee holds, the qualified regular employee will have the opportunity to do the work
at a temporary upgrade before a temporary employee is hired. '

VIL ALLOWANCES
1. OVERTIME o

Any hours worked in excess of eight (8) hours in any day or forty (40) hours in any week ,
shall be paid for at one and one-half times the regular rate of pay. Any time worked outside of : ‘
the regularly scheduled working week shall be paid for at one and one-half times the regular rate,
except that whenever the opportunity is afforded to an employee to take personal time off during
the week for personal reasons not provided for in the contract, he shall, if work is available, work
an equivalent number of hours at the straight time rate before any overtime or other premium pay
shall be paid him. In no case will work before or after the regular working hours during the
regularly scheduled working week, or before or after the corresponding hours on the sixth and
seventh day of the week, be classed as make-up time unless requested by the employee and
agreed to by the Company. An employee who works seven (7) days within a work week will be
paid double time for all work performed on the seventh day. If Sunday is an unscheduled work
day and an employee works seven (8) days during that work week, then Sunday will be
considered the seventh day for this purpose.

2. OVERTIME DISTRIBUTION

Emergency and overtime work shall be distributed equally among the eligible employees
insofar as is practicable. ‘Overtime work is to be given to the regular men on the job, if possible.

3. - REPORTING FOR WORK

Employees required to report for work at regular starting times are to be allowed a
minimum of four (4) hours pay when, in the Company’s opinion, conditions prevent work from
being performed. If held on duty over four (4) hours, employees will be paid for actual time
held.
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4. CALL-OUT AND EARLY WORK START

a) Call-Out

Employees who are recalled to work after completing a scheduled work date
(period or shift) and after leaving the premises of the Company, shall be paid
at the rate of double time for such time worked but not less than six 96) hours
pay at their regular straight time rate of pay for such callback. '

b) Travel Time _ _
Fifteen (15) minutes travel time shall be allowed each way on such callback.
¢) Advance Notice _ A '
The call-out allowance shall not apply when the employee has been given at
least twelve (12) hours advance notice of such call-out. When this occurs,

the rate of time and one-half for hours worked outside of the regular work
schedule shall apply.

d) Early Work Start

An employee called within two (2) hours of his regular scheduled reporting
time shall be paid at the rate of time and one-half from the time the call is
. received until his starting time when he continues to work into his scheduled
- work day. : ' ' Pl

5. . SHIFT AND SHIFT ALLOWANCES .
Shifts are defined as follows:

If a majority of the hours of a shift fall within 8:00 a.m. to 4:00 p.m. the shift will be
considered the first shift. If the majority of the hours of a shift fall within 4:00 p.m. and 12:00
p.m. the shift will be considered the second shift. If a majority of the hours of a shift fall within
12:00 p.m. and 8:00 a.m. the shift. will be considered the third shift. ’

All of the shifts described above will be considered to be within the twenty-four (24)

* hour period normally included in the calendar day.

Any employee regularly scheduled to work on the second shift and third shiﬁ shall be

- paid in addition to his regular hourly rate, an allowance for all hours worked as follows:

ALLOWANCE EFFECTIVE
SCHEDULE _| 3/7/93 3/6/94 3/5/935 3/3/96 3/2/97 3/1/98
Second Shift | $1.20 $1.25 $1.30 $1.40 $1.45 $1.50
Third Shift $1.35 $1.40 $1.45 $1.55 $1.60 $1.65

Such shift allowances shall apply to wages paid for holidays and vacations. They shall
not apply to wages paid for other excused absences.

When the above shift allowances are earned, they shall be applicable to any continuous
hours worked before or after such shift for which overtime is provided.

-15 -
C:\Documents and Settings\skullberg\Desktop\Exhibit BSG_SAB-2\Northampton contract DOC

2-622



Exhibit BSG/SAB-2 (E)

D.T.E. 05-27
Page 16 of 49
6. SATURDAY & SUNDAY ALLOWANCES
An employee whose work schedule includes Saturday or Sunday or both as regular work .

days within his five (5) day work week shall be paid in addition to this regular hourly rate, an
allowance for all hours worked as follows:

ALLOWANCE EFFECTIVE

SCHEDULE | 3/7/93 3/6/94 3/5/95 3/3/96- 3/2/97 3/1/98
Saturday $4.15 - 184.15 $4.15 $4.25 $4.35 $4.45
Sunday $6.45 $6.45 $6.45 | $6.55 $6.65 $6.75

It is not intended that regular work schedules include both Saturday and Sunday.

When the above shift allowances are earned, they shall be applicable to any continuous
hours worked before or after any shift for which overtime is provided.

7. OFF-HOUR COVERAGE ALLOWANCE
Employees who are available for emergency calls in accordance with a written schedule

posted by the Company during periods other than their regularly scheduled work day or work
week shall be paid an allowance as follows:

ALLOWANCE - . EFFECTIVE -

$13600  March7,1993

$136.00 % " March6,1994 . . . |

'$136.00 : March 5, 1995 G .
$141.00 | March 3, 1996

$141.00 . March2, 1997

$146.00 - March 1, 1998

An employee on off-hour coverage pay for a week including a holiday may have a day
off in the following week unless emergency conditions prevent this.

Assignments pursuant to the off-hour coverage provision will be made for weekly
periods. Whenever assignments have heretofore been made pursuant to such provision, such
assignments will be continued for weekly periods during the term of the Agreement.

Employees assigned to classifications eligible for assignments to off-hour coverage
allowance shall be paid at the rate of double time for such time worked but not less than six (6)
hours pay at their regular straight time rate of pay for such call-back.

The above shall not apply in any case where employees are assigned to work continuous
overtime from the end of their regular workday or assigned to work one-half hour or less
immediately prior to the beginning of their regular workday. They shall be paid for this
continuous time at the overtime rate for actual time worked.

If such employee is scheduled in advance for overtime work on a day of relief, he will be
paid the minimum if the overtime work is canceled unless he is notified of the cancellation prior
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to the close of the preceding regular workday. If no such notice is given, the employee will

report for work as scheduled, unless otherwise notified.

~ If such overtime is scheduled on a regular workday, the minimum will apply unless the
employee is notified of cancellation prior to the end of such regular workday.

When an employee is called out during unscheduled hours, he will be credited with the
time reasonably required beginning at the time the call is made to travel from his home to the
station or job and back to his home.

When an employee is expected.to replacc a supervisor on call, the employee will be given
seven (7) days notice except when replacement is for sickness or vacation by days. The on-call
employee will be provided a vehicle for this purpose.

7. MEAL ALLOWANCE

Employees required to work ten (10) or more continuous hours shall be furnished meals
at the Company’s expense, or an allowance as shown below. -

For each additional three (3) hours of continuous employment bcydnd the initial ten (10)
hours of continuous employment an additional meal will be furnished or an additional allowance
will be made. '

ALLOWANCE , ,EFF,ECTIVE_DATE A
$7.25 I March 7, 1993

$8.00 S March 6, 1994

$8.75 : March 5, 1995

$9.50 March 3, 1996

$10.25 ~ March 2, 1997

$10.75 : March 1, 1998

This practice shall not abply to operators who work overtime through the courtesy of
fellow operators. '

9. FUNERAL LEAVE

Employees shall be granted up to three (3) consecutive work days, ending with the day of
the funeral, without loss of pay in the event of the death of an employee’s spouse, child, father,
mother, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in-law, brother-in-law,
sister-in-law and one (1) day off, the day of the funeral or religious service, without loss of pay
in the event of the death of an employee’s uncle, aunt, grandparents or grandchildren. In the vent
that any of the foregoing live in the immediate household of the employee, the one (1) day may
be extended at the discretion of management. .

10. JURY DUTY

If any regular employee is required to be absent from work because of jury service the
Company will compensate him while on such service by making up the difference between what
he would have received as pay for his regularly scheduled work week (40 hours) and that which
he received because of such jury service.
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During his period of jury service, an employee will be deemed to be on a Monday
through Friday work schedule. Employees who are excused from jury service before noon shall ‘
return to work for the remainder of that day.

11. MILITARY LEAVE

If any regular employee is a member of a military service organization of the Armed
Services of the United States-and he is required to report for training, the Company will
compensate him while on such leave by making up the difference between what he would have
received as pay for his regilarly scheduled work week (40 hours) and that which he received
from the government. However, the Company is not obligated to compensate an employee
beyond one two-week training period per year.

Employees desiring Temporary Military Leave must secure approval in advance from the
Personnel Department. Upon return from such leave, the. employee must present his government

pay voucher to the Personnel Department and he will then receive the amount duc him as
outlined above

12.  INCLEMENT WEATHER

If, in the opinion of the Company, weather conditions are such that work cannot _
reasonably be performed by Street Department employees, the. Company will, except where '
emergency work is required either permit such employees to seek shélter if available, or will !
‘return the employees to the Company for assignment to-other work-as may be available; so that. .
there will be no loss in base pay (not more than 40 hours) for such employees The declslon of .
the Company as to continuance of work outside is subject to the gnevance procedure.

" Should inside work not be available upon any such occasmn, the men may be sent home
by the Company if there is scheduled overtime available sufficient to make up such time lost at
time and one-half, so that the employee has the opportunity to work at least forty (40) hours in a
week.

13.  TOOLS

a) The Company shall furnish all necessary and proper tools, and shall replace or
repair worn or damaged tools.

b) The Company will require that worn or damaged tools be turned in to stores
before replacement tools are issued.

Individual employees shall be reaSonably responsible for tools assigned to their use.
VIII. VACATIONS
Regular employees who have completed six (6) months of service by September 1 of the

calendar year shall be entitled to one week of vacation with pay during the first year of
employment.
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Regular employees continuously employed by the Company, who meet the service

requirements indicated below by December 31 of the calendar year, shall be entitled to vacation
during the calendar year with pay as follows:

SERVICE REQUIRED : VACATION
One Year 2 Weeks
Five Years » " 3 Weeks
Ten Years 4 Weeks
Twenty Years 5 Weeks

In the event an employee is called for Jury Duty during part or all of his/her vacation
time, he/she shall receive extra vacation days equivalent to the number of days during their
vacation for which they qualified for Jury Duty.

3. SELECTION AND LIMITATIONS

Vacations shall, as far as is practicable, be granted during the normal vacation period at
the time selected by the respective employee with selection up to the first two (2) weeks to be as
has been in the past. If an employee requests part of his annual vacation other than during the
normal vacation period, the Company will make every effort to comply provided his absence
during that period will not unduly disrupt the Company’s operations, but the final allotment of
vacation periods shall be exclusively reserved to the Company.

-~ An employee may elect to defer to the following year, vacation time earned in.excess of
two (2) weeks up to-a maximum of two (2) deferred weeks so thiat an &xtended vacation may be
scheduled to include all of the time deferred. - The taking of deferred vacation shall be granted
when there are no conflicts and no adverse effects on operations. Employees who elect to defer
vacation time must advise their supervisor prior to September 1® of the year the vacation is due.
Deferred vacation is to be paid at the pay rate in effect at the time vacation was earned.

Subject to operating requirements and usually following advance notification and
authorization and at no added cost to the Company, an employee may elect to take within a
calendar year, up to a maximum of one (1) week of eligible vacation one (1) day at a time.

4, ALLOWANCE

Vacation pay shall be based on forty (40_ hours at the employee’s straight time hourly
rate including shift or Saturday or Sunday allowances for an employee who is and has been
regularly assigned to a second or third shift or Saturday or Sunday work schedule, and in
addition, shall include for each earned week a supplemental allowance as follows:

March 7, 1993 March 6, 1994 March 5, 1995
$140.00 $140.00 $140.00
March 3, 1996 March 2, 1997 March 1, 1999
$140.00 $140.00 $140.00

An employee entitled to more than two (2) weeks of vacation may elect, with Company
approval, to receive the vacation allowance for earned vacation in excess of the two (2) weeks
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instead of time off, This allowance, in lieu of time off, shall be paid either at the time the :
employee takes a vacation or by the 15t" of December whichever is requested by the employee. '

When a holiday occurs during an employee’s vacation he will be granted an additional
day of vacation at a time mutually convenient to the Company and the employee.

Vacation earned within the calendar year and not taken will be paid to the employee upon -
termination and the beginning of a layoff or extended leave of absence or to the employee’s
supervising spouse or dependent.

5. ACCIDENT, ILLNESS OR DISABILITY

Vacation payments to any employee who has lost time aggregating six (6) months or

more in any vacation year because of accident, illness or disability shall be determined as
follows: '

Less than 6 months of continuous employment — No vacation
Over 6 months but less than 1 year of éontinuous employment — 1 % days
Over 1 year but less than 2 years of continuous employment — 2 2 days

- Over 2 years but less than 5 years of continuous emplayment - 5 days |

.. Five }-'earslfor mbré of coptinuous-_,employmenf - full vacation -
IX. HOLIDAYS .
1. HOLIDAYS OBSERVED
The following days shall be recognized as holidays on the day which they are observed in

Massachusetts or, in the case where the holiday falls on a weekend, it will be observed on Friday
if the holiday is on Saturday and Monday if the holiday falls on a Sunday:

New Year’s Day Labor Day
Washington’s Birthday Columbus Day
Patriot’s Day Veteran’s Day
Friday before Memorial Day ' Thanksgiving Day
Memorial Day Christmas Day
Fourth of July _ ' Employee’s Birthday

An employee who wishes to take his birthday holiday on a day other than his birthday
shall request time off two (2) weeks in advance and the request shall be acknowledged within
one (1) week. Such request shall not be refused, provided that available manpower is consistent
with operation requirements of the department.

In the week preceding the Memorial Day weekend, shift workers, excluding emergency
crews and continuous coverage workers will be scheduled to work Monday through Friday.
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Effective January 1, 1994

-21-
C:\Documents and Settings\skullberg\Desktop\Exhibit BSG_SAB-2\Northampton contract. DOC

.2-628



Exhibit BSG/SAB-2 (E)

PD.T.E. 05-27
. HO age 22 of 49
For the purpose of this Agreement, the holiday shall commence with the shift beginning .

at 12:00 midnight on the day preceding the holiday and continue for twenty-four hours.
3. ELIGIBILITY

To be eligible for unworked holiday pay, the employee, unless otherwise excused in
advance by the Personnel department, must have worked a full day upon his regularly scheduled
working day preceding and succeeding such holiday.

Employees absent from work because of illness or injury will be considered properly
excused and eligible for unworked holiday pay as specified in Section Four (4), Paragraph 1. of
this article regardless of their sick pay status. '

4. ALLOWANCES

All employees to whom this contract applies shall be paid for the above twelve (12)
holidays at the regular rate of pay of such employees when the same shall fall within their
regularly scheduled work week and no work is performed. The number of hours in the normal
eight (8) hour day at straight time will be allowed and such hours shall accumulate toward
weekly overtime. ' '

When any such holiday shall fall outside the regularly scheduled work week, and no -
work is performed on such holidays, the employee shall be paid on normal day’s pay at straight = - o
time, but such time shall not accamulate toward weekly overtime. o . .
If a regular employee is required to work on a holiday he shall receive two (20 times his
regular hourly rate of pay for all hours worked within the holiday, plus the holiday allowance
specified above or a day off at this request, mutually convenient to the employee and the
Company. :

" X. OPPORTUNITIES FOR ADVANCEMENT AND RECOGNITION
1. f JOB POSTING

When a job is open within the classifications covered by this Agreement, it shall be
posted in all departments and shall remain posted for five (5) consecutive work days with the
exception of Saturdays, Sundays, and holidays, which shall be excluded in determining the
period of posting, but shall not be held to break the continuity thereof. J All bids for job openings
shall be in writing, and shall be submitted during said five (5) day posting period. Such a bid
may be submitted by a Shop Steward in behalf of an employee, who is absent because of illness
or injury or because he is on vacation, provided that the Shop Steward shall have been requested
to do so by such employee. No such absent employee shall be eligible for such job opening
unless he shall return to work within thirty (30) calendar days after he has been notified that he is
the successful bidder, unless the Company and the Brotherhood shall mutually agree to waive
this requirement. -
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In filling such job openings, seniority as defined in Section la of Article XI shall be the

determining factor, subject to the minimum qualifications and fitness as determined by the
Company, on a non-discriminatory basis. The Company agrees to fill all job openings so posted

. as soon as reasonably practical after the five (5) day posting period, but in any event within

fourteen (14) calendar days thereafter. If there shall be no bidders or no successful bidders for
such a job so posted, then the Company may fill the job from any source. The successful
applicant may be returned to his former job by the Company for a valid reason upon completion
of a six (6) month period on the job or the successful applicant may be returned to his former job
for a valid reason at his own request after the above mentioned six (6) month period and is
further restricted during the six (6) month period to bid down unless it is in progression.

XI. EMPLOYMENT SECURITY

1.  SENIORITY

a) The term “seniority” where used in this Agreement shall mean Company
seniority, except as noted below. Company seniority shall be defined as the
length of service of an employee with the Company, starting with the first day
of his last period of continuous employment by the Company. When
employees have equal Company seniority the employment application having
the earliest date will have preference.

b) The term “classification seniority” shall mean the length of time an employee
has been assigned to a classification or assigned to a related job series.
Classification seniority shall only apply to the selection of shifts and vacation
time off. A S R ' ;

'OR INTERRUPTION OF SERVICE AS AFFECTING
SENIORITY |

Employees forfeit all claim to seniority previously established if they:
a) Voluntarily leave, or are discharged for cause.

b) Are absent from work and fail to notify the Company of reason for absence
for three (3) consecutive days except under extenuating circumstances.

¢) Are on lay-off status for a period in excess of twenty-four (24) months.

d) Are on lay-off status and fail to accept or apply for reemployment within one
(1) week following notice of recall.

e) Are on lay-off and fail to report for work within two (2) weeks following
acceptance of reemployment.

Seniority shall continue to accrue under the following conditions:

a) A leave of absence in writing granted by an Officer of the Company not to
exceed six (6) months except as defined in Article V, Section 7 of this
Agreement.

4 b) Iliness attested by a physician’s certificate
¢) Service in military forces of the United States of America.
d) Absence due to lay-off not to exceed twenty-four (24) months.
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The provisions of this Article shall not apply to foremen or other supervisors, not shall
these provisions apply to the selection or hiring of foremen or supervisors to be appointed by the
Company hereafter. An employee promoted to a foreman, supervisor or other job outside the
bargaining unit shall retain seniority for a six (6) month period and if he should revert to the
bargaining unit after said six (6) months, he does so without any seniority rights relating to lay-

off and bidding for promotion, but such rights shall be retained for all other purposes under this
contract. '

4, SENIORITY LIST

The Company will furnish the Brotherhobd a seniority list annually oh the anniversary
date of the contract and post a copy of such list in all departments.

5. REDUCTION IN FORCES

In cases of layoff for lack of work, reduction in the work force or the elimination of a job,
seniority as defined in Article X1, Section 1a, will be given first consideration. In the case of an
employee so laid off, or affected by a reduction in the work force, or the elimination of a job,
said employee shall have the right to replace another employee within the Company who have
the right to replace another employee within the Company who has.the less seniority than said
employee, provided that said employee shall have minimum qualifications and fitnessto fillthe
job as determined by the Company on a non-discrir;iinatory basis. . o )

Any employee so laid off, or affected by a reduction in the work force, or the elimination
of a job, shall have the right to exercise his seniority to bump laterally or downward subject to
the above mentioned requirement of minimum qualifications and fitness. Any such employee
shall not have the right to exercise his seniority to replace an employee in the Company who
occupies a higher rated job unless said employee has previously held such higher rated job and
has the above-mentioned minimum qualifications and fitness to return to that job. The Company
shall give at least fourteen (14) calendar days notice to the Brotherhood of any such intended
layoff for lack of work, reduction in the work force or elimination of a job.

Such laid off employees shall be recalled to openings in jobs in the Company for which
they have minimum qualifications and fitness as determined by the Company on a non-
discriminatory basis in reverse order from that in which they were laid off. The Company shall
notify such employee or employees by certified mail sent to his last known address that such
work is available and if the employee shall fail to accept such reemployment or fail to apply
therefore within one (1) week of the receipt of such notice then he shall lose all his seniority -
rights previously established and continuity of émployment shall be forfeited. In the event that
said notice of recall is returned to the Company or cannot be delivered for any reason, the
Company shall notify the Brotherhood of the recall opportunity and the employee to be recalled
shall have one (1) week from the date of such notification to the Brotherhood to accept such
reemployment or apply for it. In the event that such employee does not do so he shall lose all his
seniority rights previously established and his continuity of employment shall be forfeited. It
shall be the duty of the employee to keep the Company advised in writing of his current address.
Any employee accepting reemployment, shall report for work within fourteen (14) calendar days
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of such acceptance. No employee shall be entitled to be recalled under the terms hereof more .

than twenty-four (24) months after the date of his lay-off. '
6. '~ SEVERANCE ALLOWANCE : »
_ The Company will pay severance allowance to eligible employees as follows:

a) Regular employees after one year of service shall be given an opportunity to
accept a severance allowance of one (1) week’s base pay for each full year of
continuous service at the time of layoff unless they choose to accept layoff

-and be eligible for recall.

b) Severance allowance shall be in addition to any earned vacation benefits for

which the separated employee is eligible. -

An employee shall not be required to accept severance pay. He shall have an option,
effective up to ninety (90) days following the date he receives notice of layoff from the
company, to accept or not to accept severance pay. In case he elects not to accept severance pay,
he shall not lose his reemployment rights, but shall retain all reemployment or other privileges
which the contract between the Company and the Union, or which the practice of the Company
provides. _

7. LAYOFFS

" The Companyagrees thatno 'efnployee with seven (7) yea-rs:or' more bf ' c_bhtiriu‘mis
service will be subject to lay-off due to lack of work. .

Local Officers and Stewards elected by the membership shall, for purposes of la);-oﬁ', be .
placed at the top of the seniority list for their designated term of office unless they resign or are
removed by the Local for cause. ' _ '

8. DISCHARGE

If an employee is discharged, the Company will furnish him, upon request made within
three (3) days from the date of his discharge the reason for this discharge, and thereafter, upon
his request for a hearing made within three (3) days after he had been furnished with a reason for
his discharge as above, the Company will grant a hearing to such employee, at which hearing the
employee may be present with his representatives. If, as a result of such hearing, it is found that
the emploee was unjustly discharged, he shall be reinstated and shall be paid for any time lost as
may be determined at the hearing.

XII. PERSONAL SECURITY
1. WAGE CONTINUATION DURING DISABILITY
This provision for continuing earnings during periods of personal disability is not
intended as an annual entitlement to cover absence for any personal reason, but is solely for othe

protection of a regular employee temporarily and legitimately disabled and usually under the
care of a physician. '
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An employee claiming disability benefits may be required to submit to an examination by

a physician designed by the Company. Should there be any disagreement between the
Company’s designated physician and the employee’s attending physician, the Leahy Clinic,
except as provided for in the second Paragraph of this Section shall make a final and binding
determination of the eligibility of the employee for benefits or continuation of benefits.

Any employee whose disability is due directly or indirectly to intoxication or to drugs or - '
narcotics, excluding medication prescribed by a doctor, or to injuries as a result of willful
misconduct or horseplay, or to injuries while in the employ of another employer or while

- working at another job for pay, shall not be entitled to any disability pay or benefits.

If an employee of the Company covered by this Agreement is eligible to receive any
benefit under Chapter 90, Section 34A of the Massachusetts General Laws (no fault-automobile
insurance), such employee shall not be eligible to receive any of the benefits described in this
Article, provided that if the benefits said employee would have received under the plan described
hereinabove exceeds the benefits for lost wages which he is eligible to receive under said Section
34A, the Company shall pay the difference.

2. OCCUPATIONAL DISABILITY

Time lost on account of occupational injuries will not be regarded as personal disability.

The Company agrees to pay regular employees governed by this contract the difference between

their regular pay and the amount received in case of occupational injuries for a period of thirty
*(30) weeks. Employees with over five (5) years’ service will receive such payment for forty (40) . .

weeks, and employees with over ten (10) years’ service will receive.such payment for fifty (50)

weeks. Employees are required to notify the company immediately upon receiving payment

from Workers” Compensation and must immediately refund the amount received from Workers’

Compensation during the above period. :

3. ILLNESS AND NON-OCCUPATIONAL DISABILITY

The Company will péy the full amount of the employees’ regular straight time daily wage
for any day or days lost due to illness or accident within his first four (4) regular days of work
provided the Company is satisfied as to the legitimacy of the disability claims. '

If the disability lasts for five (5) reguiar days of work or more, when such disability is
verified by a physician’s certificate, the Company will continue the employee’s regular daily pay
for up to a maximum period of twenty-six weeks.

If an employee is absent for more than twenty-six (26) weeks because of personal
disability he shall be eligible for a disability benefit equal to his straight time weekly earnings for
additional periods of disability up to a maximum of twenty-six (26) weeks within any twelve
(12) month period when not eligible for long-term disability (LTD) benefits.

4.  LONG TERM DISABILITY
The Company shall provide Long Term Disability (LTD) protection covering all regular

employees after one year of service which will pay a benefit of sixty-five percent (65%) of
straight time weekly earnings, or a combined benefit of seventy percent (70%) when added to the
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Long term disability benefits will not be paid beyond twelve (12) months, unless the
employee has applied for and continues to apply for Social Security Disability Benefits.

Employees are required to notify the Company immediately upon being granted Social
Security Disability and must immediately refund to the Company any overpayment of long term

disability benefits.

S. HOSPITALIZATION ~ SURGICAL - MEDICAL BENEFITS

All regular employees shall have the option once each year to elect one of the following
to be effective January 1s* Employees may cover unmarried dependent children under (a) or (b)
below to age 19 or age 23 if a full time student. Coverage may continue to age 45 if the child is
physically or mentally handicapped. Employees become eligible for coverage for the options

below following thirty (30) days of employment with the Company.

" a) Healthflex Blue — Program currently administered by Blue Shield of

Massachusetts which will include prescription drug coverage.

b) Health New England — a regional HMO which will include prescription drug

~ coverage.

¢) No coverage— An employee who is not covered under an individual, family or
. any other health care plan under either (a) or (b) above, will receive $1650 for -
-each full year that the employee has no health insurance coverage with thfe o
- Company. The employee will need to show proof of coverage under another
health insurance program. This payment is made in January of each year
subsequent to waiving coverage and is considered taxable income to the

employee.

-d) The employee offset rate for both Healthflex Blue and Health New England
will be based on the following percentage of total monthly premium. These
offsets are made through payroll deductions and are on a pretax basis.

1994
1995
1996
1997
1998

1999

12%
15%
20%
20%
20%
20%

The monthly rate for Healthflex Blue in 1994 will not exceed $198.09 for
single coverage and $528.59 for family coverage. The monthly rate for
Health New England in 1994 will not exceed $178.11 for single coverage and

$463.12 for family coverage.
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e) The Company will provide employees who are covered under (a) or (b) above

with about the same coverage when they retire provided they meet all the
following requirements:

1. Retire under the provisions of the Company Pension Plan
2. 'Receive a pension benefit under the Company Pension Plan and;’
3. They are at least forty-five (45) years of age on January 1, 1993.

f) For employees hired prior to June 18, 1999 and employees who had not
attained age forty-five (45) by January 1, 1993, the Company contribution for
retiree medical expense will be limited to the following: .

For the period when the retiree is under 65 - $1100/mo.

For the period when the retiree is 65 or more — $225/mo.]

g) Employees hired after June 18, 1999 are not entitled to retiree benefits.

The company will utilize a Voluntary Employee Benefit Association Trust to fund retiree
medical benefits. '

A new employee assigned to a regular position who is covered by a similar plan at the
time of employment shall become eligible for options (a) or (b) as a transfer and such employee
will be so transferred and will pay the full working rate or premium of the plan he has elected. - .
. Following thirty days of employment, he-will have the.option of electing (a); (b), or (c) above.

6. DENTAL

The Company will make available the Massachusetts Dental Service Corporation Basic
Dental Plan to any regular employee electing such coverage. The Company will pay only the
amount is presently paying towards the cost of this coverage. Any increase in premium rates by
the insurance carrier for this coverage during the life of this Agreement will be borne by the
employee.

The Company shall provide at no cost to regular employees, orthodontic services for
dependent children on the basis of fifty percent (50%) of covered expenses after a deductible of
fifty dollars ($50.00) with a one thousand dotlar ($1,000.00) lifetime maximum for each child
under the Company Dental Plan as defined in the contract between the insurance carrier and the
company. :

7. LIFE INSURANCE

The Company shall make available to regular employees group life insurance coverage,
subject to the terms and conditions of the master policy now in effect with the insurance carrier.

~ Each regular employee shall be provided life insurance by the Company in an amount
equal to two (2) times his base pay. '

The amount of life insurance in effect at the time an employee reaches age 65 will be
reduced by 35% upon his 65" birthday.
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The maximum life insurance available to an employee who retires and receives a pension
under the Pension Plan described in Section 11 of this Article is five thousand dollars .
($5,000.00).

8. ACCIDENTAL DEATH AND DISMEMBERMENT

The Company will make available to regular employees accidental death and
dismemberment insurance subject to the terms and conditions of the Master Policy with the
insurance carrier. '

The amount of accidental death and dismemberment insurance an employee is eligible for
is two (2) times his base pay.

9. PENSION

Pension plans as agreed upon between the Brotherhood and the Company shall continue
for the life of this Agreement and succeeding agreements, subject to such modification as may be
mutually agreed upon by the parties hereto. )

~ All covered employees who take a normal retirement during the term of this Agreement
shall receive a pension benefit as stipulated below per month for each full year of credited
service. ©~ . w. : L S : :

Wage Grade - 7/4/53 ~ 511594 514195 - 5/19/96 - S/18/97 . 51798

1-4 929.00  29.00 29.00 - 2950 * 300" 3100 '
5-7 3050  31.00 31.50 32.00 32.50 33.50
8-10 3400  34.50 35.00 35.50 . 36.00 37.00

Early retirement shall be at age 60. There shall be no reduction in benefit if the employee
has 25 years of service. If the employee retires prior to age 60 and has 25 years of service, the
reduction will begin at age 60. If an employee retires prior to age 65 and does not have 25 years
of service, the reduction will begin at age 65.

Employees retiring in 1993 will have their pensioh recalculated in 1994 and 1995.
10. SAFETY EYEGLASSES AND SAFETY SHOES

The Company will pay thirty dollars (30.00) towards the cost of safety eyeglasses
purchased through the Company for an employee’s own use. :

The Company will pay thirty dollars (30.00) towards the cost of approved safety shoes
for an employee where the General Safety Committee recommends that they be worn on the job.
To be eligible for this allowance an employee must present the Company with a receipt of
purchase. An employee may purchase up to tow (2) pairs of approved safety shoes in a calendar
year. -

An employee may purchase his eyeglasses any place, provided they are th etype required
and proof of purchase is provided. : :
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11. SUBROGATED RIGHTS

Payments made under the provisions of this Article will be reimbursed to the Company to
the extent that any amounts recovered on account of the accident or sickness on a claim against a
third party exceed Workmen’s Compensation or any payments required by law.
12. DUPLICATION |

Amounts reqmred to be paid by the Company under any law providing benefits similar to
the benefits provided for in this Article shall reduce to that extent the amounts the Company shall
be required to pay under this Article and appropriate adjustments shall be made in the benefits

provided for in this Article to the end of ehmmatmg duplication of benefits under this Article and
beneﬁts required by law.

13. MAINTENANCE OF EARNINGS

a) An employee who becomes unable to perform his normal duties because of
disability shall be provided an opportumty to perform available work in any
classification by bumping the least senior employee in a job where he has the
skill, physical fitness and qualifications to perform the job.

'b) Where an employee becomes unable to perform his normal duties because of
illness or disability, the followmg retrogresswn pay schedule will be
_applicable:. . . T

1. An employee w1th less than twenty (20) full years of contmuous servnce
with the Company at the time of retrogression shall receive the uitimate
base rate of his new job classification. The rate of retrogression shall be
at fifteen cents ($.15) per hour every six (6) months until he reaches the

rate of the new job which is lower than his present rate.

2. An employee with more than twenty (20) full years of service shall not
suffer any wage retrogression and his pay scale shall be prefaccd with the
words “SPECIAL RTE.”

3. There shall be no reduction in the employee’s group life insurance
amount as a result of the above retrogression.

4. If a dispute arises between the Company’s physician and the employee’s
family physician and, in the event of a disagreement as to the empoyee’s
condition and/or ability to perform the work of any particular job
classification, the case shall be referred to a recognized specialist or clinic
in the field of medicine involved whose opinion will be final and binding
upon all parties involved. The employee’s physician and the Company’s
physician shall make the selection of such specialist or clinic.

14. MEDICAL RECORDS
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In accordance with existing laws, the Union must have a release form signed by the

employee before the Company will-discuss or release any medical information pertaining to or
about any employee. ‘ .

15. CHANGE OF CARRIERS

During the term of the contract, the Company may, at its discretion, change carriers.
However, the benefits will be continued unchanged. ' ‘

16. SAVINGS PLAN FOR OPERATING EMPLOYEES |

Effective May 1, 1990, employees of Local 486 may be eligible to enroll in the Savins
Plan for Operating Employees. This Plan allows you to save for retirement through payroll
deductions on a pre-tax basis. The money that you choose to have withheld from your pay will
be invested in the common stock of Bay State Gas Company. , ' :

Effective January 1, 1991, the investment options will also include the Index, Templeton
and Selection Funds. . '

17. DRUG TESTING AND DOT PHYSICALS

‘ 'The Company will institute a split sample element to its existing DOT drug testing
program. S o ' T . ' :

The Company will make available a drug test as part of the DOT ph):'sical. :

18. DEPENDENT CARE & HEALTH CARE SPENDING ACCOUNTS | .
The Company will offer dependent care and health care reimbursement accounts on a

pre-tax basis effective January 1, 1994.

XIII. RESTRICTIONS - COMMITMENTS
1. INFRARED LARGE PATCH MACHINE

It is agreed that when the Infrared Machine is used in the Northampton Division, the first
opportunity to perform this work will be given to qualified and available Northampton Division
bargaining unit employees. When there are not enough qualified and/or available employees
from the Northampton Division bargaining unit, the Company may use Springfield Division
bargaining unit employees to perform this work and when they are not available, temporary
employees may be used. However, in such cases, not less than one (1) employee from the
Northampton Division bargaining unit shall be assigned to the crew, if available.

It is further agreed that the use of Springfield Division employees or temporaries will not
diminish the size of the Northampton bargaining unit.

2. LIVE GAS TIE-INS
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With the exception of self-tapping and no-blow fittings, tie-ins on live gas will be _

performed by two (2) qualified employees.

When high pressure is involved, the crew will consist of two (2) qualified employees,
plus an additional employee. :

3. COMPANY VEHICLES

The Company and the Union agree that employees at the Northampton location will not
take Company vehicles home. Company vehicles will be left at the Northampton reporting

location at the end of each word day. Persons on call will continue to take their company
vehicles home.

4. OFF HOUR COVERAGE

During off hours not covered by Northampton based bargaining unit employees on shift,’
the Company may cover those hours with Springfield bargaining unit employees who are on shift
work and can cover the off-hour Northampton work on a non-overtime basis. (The work
performed by Springfield Local 12026 employees will be emergency or non-routing in nature.)
If any additional help is required, it will result in the call in of Northampton bargaining unit
employee(s). . '

5.  MOVEMENT OF WORK
- During the term of the Agreement, effective June 15, 1993, the Com];any agf.ces thatino
work presently and traditionally performed by the collective bargaining unit, will be transferred

or moved from this facility to another facility except by mutual agreement of the partics.

6. MEETINGS

The Company and Union will meet every two months beginning in September to review
the cost effectiveness and efficiency of these modifications. '

7. SUMMER EMPLOYEES

Summer employees shall be those non-union employees employed between May 1* and
September 5™ for vacation relief.

8. UPGRADE TO HEAVY EQUIPMENT OPERATOR
Should the present grade 7 laborer become qualified and licensed to operate the backhoe -
and heavy equipment and work as a grade 8 Heavy Equipment Operator for a period of more

than six (6) months aggregate in any one year. He/she will become permanent in that position
the following year. '

XIV. BROTHERHOOD - MANAGEMENT COMMITTEES

1. SAFETY COMMITTEE
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The Brotherhood shall appoint a member to be its representative of the general Safety 9

Committee. The member designated shall meet with other members of the Committee at such
time and place as meetings are scheduled to discuss matters pertaining to safety. ' .

2. J OINT UNION MANAGEMENT COMMITTEE

The parties hereby establish a Joint Union and Management Committee (J.UM.C.) to
meet as needed but at least once each two months. The Committee is to be chaired jointly by a
co-chairman designed by the Company and a co-chairman of the Union which will be the
District Director for the United Steelworkers of America District 15, or his designee. The
members of the Committee will include the Local Union President, Vice President, two Local
Union designees, one of which will be from IBERIA Local 486, and assigned International
Representative(s), and an equal number of Management designees. Any IBEW International
Representative who shall be present will solely be there to assist the local union. Such other
representatives as the parties agree will be included.

No grievances will be discussed at such meetings.

It is the intent of thé parties that the J.UM.C. will bring about a cultural change, improve
morale, improve productivity and develop common goals. : A

The Company will pay the cost of employing a mutually‘ agreed on consultant and/or a
facilitator to work with the J.U.M.C. to develop problem-solving skills, to develop a vision
statement and to assist the J.UM.C. in their efforts. - e o

.~ XV. COMPLAINTS &GRIEVANCES i . .
1. GRIEVANCE PROCEDURE

a) The Company Committee and the Grievance Committee may meet on cal by
wither party, at a time mutually agreed upon, as required to discuss disputes
arising out of this Agreement. The notice of such meetings will contain
necessary information on the subject matter of this meeting.

b) During the term of this Agreement, should any dispute arise between the
Company and the Brotherhood as to the true interpretation and application of
this Agreement, there shall be no suspension of work, but the same shall be

treated as a grievance and every reasonable effort shall be made to settle such
grievance in the following manner, except in the case of a general grievance
raised by the Brotherhood, in which case the grievance shall be a written on
originated by the aggrieved party at Step 3 below:

¢) A grievance shall be filed within sixty (60) calendar days of the incident
causing it or sixty (60) calendar days from when the incident should have
reasonably known by a member of the Grievance Committee.

The grievance steps shall be as follows:

1. The aggrieved employee(s) and his or their Steward shall discuss the
grievance with the immediate supervisor and attempt to settle the
grievance. If the Shop Steward is not available, the employee(s) may be ‘

-34-
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represented by a member of the Grievance Committee. If a satisfactory
settlement is not reached within five (5) working days, then - '

2. Within five (5) work days of the time that the grievance was answered at
Step 1, the Union Committee shall reduce the grievance to writing on a
form mutually agreed to by the Company and the Brotherhood and
forward the written grievance to the Department Manager or his designate

* with a copy to the Personnel department. The Department Manager or his
designate shall discuss the grievance with the Grievance Committee and
shall reply in writing within five (5) work days and if a satisfactory
settlement is not reached, then

3. Within five (5) work days of the receipt of the written reply, the
grievance shall be referred for settlement to the Vice President of the
Company and a representative of the Local Union No. 486, or their
designated representatives. An International Representative of the
International Brotherhood of Electrical Workers may be present at this
step of the grievance procedure only to assist the Local Union. The .
Company and the Brotherhood shall have ten (10) work days to resolve
the grievance at this step. If the grievance is not resolved at this step in a
manner satisfactory to both parties, then the Brotherhood has the right
and authority to submit the grievance or dispute to arbitration in the
manner provided under this Article. The Brotherhood must notify the
....- ... American Arbitration-Association within thirty (30) calendar days of the
- expiration of the aforementioned ten (10) day period. - S
If the time limits in the grievance procedure are not observed, a grievance shall be
considered waived unless an extension of time is mutually agreed to in writing.

" a) A grievance shall be filed within sixty (60) calendar days of the incident -
causing it or sixty (60) calendar days when the incident should have
reasonable been known by a member of the Grievance Committee.

2 ARBITRATION

If a grievance involving the interpretation or application of this Agreement is not
satisfactorily resolved in the grievance procedure, the Brotherhood may request the American
Arbitration Association to provide a panel of Arbitrators from which the parties will select an
Arbitrator to hear the grievance. The Arbitrator so selected shall have no power to add to,
subtract from or otherwise modify the terms of this Agreement. The decision of the Arbitrator
shall be final and binding on both parties and shall have the same force and effect as a judgment
of law. His fee and expense shall be shared equally by the parties.

3. BROTHERHOOD REPRESENTATION

An employee at his request may have a Brotherhood Steward of his choice from his
department or one designated by the Local Business Manager if there is no department steward
present at an interview where it is possible that a written reprimand, disciplinary suspension or
discharge involving the employee may result.

-35-
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XV1. AGREEMENT .
1... TERM OF AGREEMENT ' _ T :

This Agreement shall be effective from March 1, 1993 and shall continue in full force
and effect through June 18, 1999. Either party may terminate the Agreement by giving notice in
writing to the other party at least sixty (60) calendar days prior to the expiration date of this
Agreement. Whenever notice to terminate this Agreement as herein provided is given, the
parties agree that at least thirty (30) calendar days prior to the expiration date, joint conferences
will be held for the purpose of negotiating another agreement. :

2. FULL AGREEMENT

This agreement constitutes the Full Agreement between the parties, and all Agreements,
oral or written, heretofore made are hereby canceled. '

3. ASSIGNMENT

This Agreement shall be binding upon the parties hereto, their successors and assignees.

XVIL LETTERS OF UNDERSTANDING

1. BAY STATE GAS EMPLOYEE SPECIAL GOAL ACHIEVEMENT PLAN .

It is agreed to form a joint union management committee to mutually agree on-the final .
details of a Bay State Gas E.S.G.A.P. which includes performance measures, goals, and payout

amount. The committee will be comprised of an equal number of Union and Management

personnel and will be jointly chaired.

The Committee will meet as often as necessary, but no less than once a month so they
may formulate for implementation the details of the following goals.

-Financial Performance Measure (e.g. cost per customer)
-Customer Satisfaction/Quality

-Attendance

-Safety

The parties agree that any earning resulting from this program will be in addition to their
weekly earnings. ' :

The goal of the committee will be to implement the plan by October 1, 1994, unless
extended by mutual agreement. The plan will be on a fiscal year basis (10/1/94 — 9/30/95) with
the first payment, if any, made prior to January 1, 1996.

. The compahy will make available all necessary information and resources needed in
dealing with the above.

-36-
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It is also understood that no bargaining unit employee who serves on the committee wi

incur any loss of wage, benefits, or incur any expense as a result of the time spent in the
committee meetings.

2. NATIONAL HEALTH

In the event a National Health Program is established and this program has an impact on
the availability, legal status or tax status of the negotiated program, the parties will meet to
explore and discuss and negotiate its effect and any agreement will be by mutual consent. The
parties agree that this language will not be used to reduce the employer’s commitment to provide

the health benefit package or its substantial equivalent that is currently provided under this
contract. ‘ :
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3. SAFETY AND HEALTH
During the term of the current contract, the parties agree to meet and work out the details .

of a comprehensive safety and health manual, including hearing conservation programs and an
asbestos protection and abatement program.

- The dates of such programs will be put into effect by mutual agreement.

During the development of the Safety and Health Manual any programs which are
required by Federal and State law or regulations will be implemented as soon as practicable, but
may continue to be refined which may lead to change of the mmal program upon implementation
of the Safety and Health programs.

4, BARGAINING UNIT INTEGRITY

The assignment of bargaining unit work to non-bargaining unit personnel during the.
lockout was unilateral, involved no acquiescence by the Union, and cannot be used as precedent
in any dispute over the scope of bargaining unit work. This agreement does not limit discussion
of or negotiation which involves facts or statistics learned as a result of the lockout. ’

S. NEUTRALITY

From May 15, 1996 until May 15, 1999, Bay State Gas agrees to-a position of ncutrahty '
in the event that a Union-seeks to represent Temporary employecs of B.S.G. company ‘

Neutrality means that the Company shall neither help nor hmder the Union, in an .orga.m,zmg .
¢ampaign, nor shall it comment upon the Union’s motives, integrity, character or performance
during a campaign. Also, the Company shall not provide any support or assistance of any kind
to any person or group opposed to Union organization.
‘Where neutrality applies, the Company reserves the right to respond to employee’s
inquiries relating to the issue of Union organization and engage in normal communications with
employees conceming their employment. :
6. OFFICIAL SIGNING OF AGREEMENT
Parties agree to do this after the proofreading is completed on Company time.
7.  ATTENDANCE BONUS

Parties agree the attendance bonus agreement is discontinued as of the date of this
Agreement.

-38 -
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IN WITNESS WHEREOQF, the parties hereto have daused this Agreement to be executed
the day and year first above written. '

Bay State Gas Company

By .fames A. Burke

Vice President S
" FOR THE EMPLOYEES OF BAY STATE
GAS COMPANY LOCAL 486 OF THE
INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS
‘By Kevin McCarthy By
Director, Human Resources Business Manager
By Michael W. Pakenas . .. . By g 1 ?
.. Manager, Employer Relations - : Unit Representatxve :
s International Brotherhood
- Of Electrical Workers
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APPENDIX A
WAGE RATE PROGRESSION ‘
March 7, 1993 :
Job Rate
| Entry Rate | After | After After | Maximum
Grade Minimum 6 Months 12 Months 10 Months 24 Months
1 11.18 11.72 12.26 12.91 13.36
2 11.81 12.38 '12.94 13.52 14.13
3 12.49 13.07 13.67 14.28 1 14.89
4 13.13 '13.76 14.40 15.04 15.71
5 13.87 | 14.51 15.15 15.81 16.50
6 14.64 15.33 -116.04 16.72 17.45
7 15.49 16.20 16.93 117.67 18.42
8 11634 17.09 17.87 . 18.65 19.46
9 17.30 18.09 18.92 19.75 20.60
10 18.54 19.37 20.18 21.04 21.90
APPENDIX B
WAGE RATE PROGRESSION :
o March 6,1994 .
Job Rate ‘
Entry Rate | After After After Maximum
Grade Minimum 6 Months 12 Months 10 Months 24 Months
1 11.63 12.19 12.75 13.33 13.92
2 12.28 12.87 13.46 14.06 14.70
3 12.99 13.60 14.22 14.85 15.48
4 13.66 14.31 14.98 15.65 16.34
5 14.43 15.10 . 15.75 16.44 17.16
6 15.22 15.95 16.68 17.39 18.15
7 16.11 16.84 17.61 18.38 19.15
8 16.99 17.77 18.58 19.40 20.24
9 17.99 18.82 19.68 20.54 - 21.43
10 19.28 20.14 20.99 21.88 22.78
o
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APPENDIX C
WAGE RATE PROGRESSION
. March 5,1995
: Job Rate
Entry Rate - | After After After Maximum
Grade Minimum 6 Months 12 Months 10 Months 24 Months
1 12.10 12.68 13.26 13.86 14.48
12 12.77 13.39 13.99 14.62 15.28
3 13.51 14.14 14.71 15.44 16.10
4 14.21 14.88 15.58 16.27 16.99
5 . 15.00 15.70 16.36 17.10 17.84
6 15.93 16.59 17.35 18.09 16.87
7 16.75 17.42 18.31 19.11 19.92
8 17.67 18.49 19.32 20.18 21.05
9 18.71 19.57 20.47 21.37 22.29
10 20.05 20.95 21.83 22.76 23.69
APPENDIX D
WAGE RATE PROGRESSION
March 3, 1996 '
Job Rate
Entry Rate After After After | Maximum
Grade Minimum 6 Months 12 Months 10 Months 24 Months
1 12.58 13.19 13.79 1414 15.05
2 13.28 13.92 14.55 15.21 15.90
3 14.05 14.70 15.38 16.06 16.75
4 14.77 15.48 16.20 16.92 17.67
5 15.60 16.33 17.04 17.79 18.56
6 16.47 17.25 18.04 18.81 19.63
7 17.42 18.22 19.05 19.87 20.72
8 18.38 19.22 20.10 20.98 21.89
9 19.45 20.35 21.29 22.22 23.18
10 20.86 21.79 22.70 23.67 24.64
-41 -
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APPENDIX E
WAGE RATE PROGRESSION
March 2, 1997
: : : : , Job Rate
- | ' Entry Rate After After After Maximum
Grade Minimum | 6 Months 12 Months 10 Months 24 Months.
1 ' 13.08 13.72 14.35 14.99 15.66
2 '13.81 14.49 15.14 . 15.81 16.53
3 14.61 15.29 16.00 16.70 17.42
4 115.37 1 16.09 16.95 . 17.60 18.38
5 16.23 16.98 17.72 18.50 19.30
6 17.13 17.94 18.76 19.57 20.41
7 18.12 18.95 19.81 20.67 21.54
8 19.12 19.99 20.90 21.82 22.77
9 20.23 21.17 22.14 23.11 24.10
10 21.69 22.66 23.61 24.61 25.62
APPENDIX F
WAGE RATE PROGRESSION
: March 1, 1998 3
Job Rate
Entry Rate After After After Maximum
Grade Minimum 6 Months 12 Months 10 Months 24 Months
1 13.61 14.26 14.92 15.59 16.28
2 14.36 15.06 15.74 16.45 17.19
3 15.20 15.90 16.64 17.37 18.11
4 15.98 16.74 17.52 18.30 19.11
5 16.88 117.66 18.43 19.24 20.07
6 17.81 18.66 19.51 20.35 21.23
7 18.85 19.70 20.60 21.50 2241
8 10.88 20.79 21.74 22.70 23.68
9 21.04 22.01 23.02 24.03 25.07
10 22.56 23.57 24.55 25.60 26.65
-42-
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APfENDIX G
~ CLASSIFICATIONS BY GRADE
GRADE 1
None
GRADE 2
Distribution Operator C
GRADE 3
~ Serviee Technician C
GRADE 4
None
GRADE 5
_— Distribution Operator B -
GRADE 6 ' |
Service Technician B
Equipment Operator B
Meter/Equipment Servicer
Operator/Driver
GRADE 7
Operator/Driver
GRADE 8

Service Technician A
Equipment Operator A

. GRADE?9

Service Technician A A/C
Senior Distribution Operator

GRADE 10

Lead Service Technician
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OPERATING CLASSIFICATIONS - RELATED JOB SERIES

Distribution
Operator C

Distribution
Operator B

DISTRIBUTION

Equipment
Operator B

Equipment

Operator A -

- RELATIONSHIPS BY GRADE AND FUNCTION

Operator/
Driver

Equipment

Operator A
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CUSTOMER

SERVICE

Service

Technician C

Service

Technician B

Service

Technician A
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APPENDIX 1
PROGRESSION RELATED JOB SERIES
~ LB.E.W,LOCAL 486
- CLASSIFICATION:
Service Technician
Progression 3/1/87 3/1/88 3/1/89
Entry C-Min. Grade 3 $9.50 $993  $1038
6 Months ' ' 10.84 11.33 11.84
12 Months B, Grade 6 ' 12.18 12.73 13.30
18 Months ' 13.52 14.13 14.77
24 Months A-Max. Grade 8 - - 14.86 15.53 16.23
Distribution Operator:
‘Entry C-Min. Grade 2 8.99 9.39 - 9.81
6 Months 9.89 10.33 10.79
12 Months B, Grade 5 10.78 11.27 11.78
- 18 Months®  ~ o 11.68 12.21 1276
24 Months-Max. Grade 5 12.58 - 13.15 13.74
Equipment Operétor:
Entry-Min. Grade 6 ‘ 11.16 11.66 12.18
6 Months 12.09 12.63 13.19
12 Months-A Grade 8 13.01 13.59 14.20
18 Months : 13.93 : 14.56 15.22

24 Months-Max. Grade 8 14.86 15.53 16.23
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UNION DUES DEDUCTION AUTHORIZATION

Empléyee Name
Personal Control Office
Effective Date

Local

Input Date

D.T.E. 05-27
Page 46 of 49

I hereby request and authorize the Bay State Gas Company — Springfield Divison

to deduct the sum of $

each calendar week/month following the date hereof and

continuing hereafter until this assignmnet is revoked by me in writing. I do hereby assign said
sums to be deducted in payment of membership dues to the Treasurer of the above named union

local.
Name Signature of Employee
Witness
For Personnel Control Office Use Only
Trans. Social Security Proc Local
No. Number Code Code Deduction
D10
Process Code
12 Add
42 Change
62 Delete
Prepared By: Date:
Terminal Entry By: Date:
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APPENDIX K

ATTENDANCE IMPROVEMENT PROGRAM
1.  PROBATIONARY EMPLOYEE

Each absence of a probationary employee will be caréfully analyzed. The absentee '
record is an important factor in determining whether a probationary employee should be allowed
to become regular. '

Occasionally, an individual’s record suddehly wrosens directly following the
probationary period. In such cases, consideration should be given to warning the individual of

possible discharge rather than mere loss of sick pay and the Brotherhood should be advised of
this action. ‘ ‘ '

2. REGULAR EMPLOYEE

a) The Record

Whether an employee should be called in for discussion of his poor absentee
record will depend on a careful analysis of that record. Consideration should
be given to such things as the number of absences (frequency), total days lost,
exclusive of authorized absences (personal time, civic duties, Brotherhood

_ business, etc.), pattern of absence (past record, sudden change, regularity, -
days of week out), length of period over which absenteeism has been - i
considered excessive, (with Company experience as a general guide). Before
holding such an interview, the department manager should consult with the
Brotherhood and Personnel Department. (The Brotherhood will be notified
of any Company changes relative to periods considered as excessive).

An informal discussion shall be conducted between the department
supervisor and an employee when it appears that the attendance of the

employee should be improved before a formal warning interview is
scheduled. ’

b) First Interview — Warning

When such an interview is scheduled, the department supervisor shall request
a representative of the Brotherhood to be present at the meeting. Following
the meeting the department supervisor will send a letter to the emplayee
summarizing the conclusions of the meeting, with copies going to the
Brotherhood and to Personnel.

In the first meeting, the employee shall be told of the difficulties in running a
department when an individual is frequently absent and also that the

- Company’s sick pay policy was not designed for such excessive absenteeism.
If the employee would like to see the Company doctor, this shall be arranged,
and the doctor’s recommendation received. If the employee does not want to
see the Company doctor, he should be told that his absentee record must
improve or he may be put on a pay-for-time-worked basis. A continuing bad
record may mean the individual is not employable. :

-47 -
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c) Second Interview
The absentee record will be checked every three (3) months, and if there is no .
improvement in three to six months after the warning, the department o

manager shall meet with the employee and tell him he is being put on a pay-
for-time-worked basis effective immediately. Again, a representative of the
Brotherhood shall be requested to be present for the interview. A letter will
again be sent to the employee with copies to the Brotherhood and to the
Personnel Department.

-d) Follow-Up
Failure to Improve

The absentee record of an individual on a pay-for-time worked basis shall be
checked every three(3) months and if no improvement is observed within
one(1) year, a discussion between the department manager, Personnel and the
Brotherhood shall be conducted to determine what action, if any, should be
taken. o

Improvement

If the employee’s absentee record improves to the point where it is no longer
considered excessive for a six (6) month period then the department manager

- may restore sick pay benefits to the employee.” When this is done, the!

" department manager shall warni the employee that if his record again becomes
poor, he may be returned to a pay-for-time-worked basis for an indefinite , ,
period. If the employee’s record is satisfactory for a further period ofone (1) =~ - .
year, the warning shall be removed from the employee’s record and the -
employee and the Brotherhood will be given written notice of this action.

*Exception

In case of positive action on the part of the employee designed to eliminate
his absentee problem; for example, by having corrective surgery completed,
the employee may be restored sick pay benefits immediately. Other cases
due to acute illness and surgery creating extreme hardship in deserving
instances will be reviewed on an individual basis.

3. DEFINITION OF PAY-FOR-TIME-WORKED

An individual on a pay-for-time-worked basis shall be paid only for those hours worked,
except that he shall also be paid under the following circumstances as determined by the
appropriate Company policy: -vacation, holiday, death in family, jury leave, military leave,
occupational injury and authorized absences.

GENERAL

On occasion an employee may feel that the Company is questioning the legitimacy of his
declared illness. This is not the case. The above procedure is based on excessive absenteeism
which is a matter of record. Therefore, this procedure would not cover an instance where an
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employee is known to have falsely claimed an absence due to illness, nor would it cover a
' situation where an employee failed to notify the Company of his absence.

- - e . . e
. . - T I R LE 11 )TN
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I. INTRODUCTION

1. Agreement

AGREEMENT made and entered into by and between BAY STATE GAS
COMPANY, LAWRENCE DIVISION, Massachusetts Corporation, hereinafter
referred to as the "Company", and LOCAL NO. 326 of INTERNATIONAL
BROTHERHOQD OF ELECTRICAL WORKERS, for the EMPLOYEES OF
THE COMPANY, located at Lawrence, Massachusetts who have designated the
International Brotherhood of Electrical Workers, Local Union No. 326, to act for
- them as their collective bargaining agency, hereinafter referred to as the
"Brotherhood". -

2. Purpose of Agreement

The parties making this Agreement recognize that the best interests of the
employees, the Brotherhood and the Company are in the long run largely identical
and that all will benefit from a mutual understanding of the terms and conditions of
employment and the advantages and obligations inherent in the relationship -
between employer and employees. Believing that such mutual understanding will
assure the orderly operation of the industrial process, the parties have entered into
this Agreement. S

Both the Company and the Brotherhood desire to promote harmony and efficiency
in the working forces so that the employees and the Company may obtain mutual
economic advantages consistent with the duty of the Company, as a public utility,
at all times to provide adequate and uninterrupted gas service in the territory and
communities it serves.

The Company recognizes an obligation to promote good employee relations by
maintaining rates of pay, wages, hours of employment and other conditions of
employment that are equitable, realistic and competitive.

In consideration of the m_utuzﬂ covenants and agreements hereinafter set forth, it is
agreed as follows: -
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.. Brotherhood Recognition and Bargaining Unit

"he Company recognizes the International Brotherhood of Electrical Workers to
»e the exclusive representative of all employees of the Company located at
.awrence ,de_scribcd for the purposes of collective bargaining.

NHEREAS, the Brotherhood represents a majority of the employees in the .
jepartments of the Company located at Lawrence set forth in APPENDIX A & F :
narked "Classifications and Wage Grades" and has been designated by said
najority to be the exclusive representative.of all employees in such departments
‘or the purpose of collective bargaining with respect to rates of pay, wages, hours
>f work and other conditions of employment. ' &

The provisions of this Agreement-shall not apply to Company executives, officials,
supervisors or foremen, nor to the personal office forces of the Company - o
sxecutives, officials or supervisors, or other office employees who perform duties
>f a highly confidential nature. L e e stivasee,

1. Responsibility of Management

The Brotherhood agrees, for itself and its members, not to hinder or interfere with
the management of the Company in its several departments, including the
assignment of work, the direction of the working forces, the right to hire, suspend
or discharge for proper cause, to transfer employees to work for which they are
better suited and to furlough employees because of lack of work, but in the
exercise of these responsibilities of management, the Company agrees that it will
not discriminate against any member of the Brotherhood. This article shall in no
way abrogate any other clause in this Agreement. '

The Compahy retains the ﬁght to erhplOy, transfer, promote or discharge | 3
employees, regardless of membership or non-membership in the Brotherhood.

2. Responsibility of the Brotherhood

{..
| R—

In consideration of the commitments assumed by the Company in this Agreement,
e Brotherhood agrees that its officers, agents and members will cooperate
irectly and indirectly with the efforts of the employer to maintain high efficiency, -

[

2

L.
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productivity and competence in the work force and to train employees to improve

their skills & abilities.

The Brotherhood agrees that it will encourage its members to suggest
improvements in practices & pr’o(:edures participatc on change initiative teams and
to welcome changes introduced to: improve service & performance; reduce costs,
waste, damage & accidents; increase individual productivity. The Brotherhood

- agrees to support the efforts of the management to provide economical & quality

service to consumers and encourage work assignments whxch fully utilize the skills
and time of individual members.

3. RCSpOI]Slblhty of Employees

a. Employees shall individually and collcctwely work s0 as to maximize 4
operating efficiency and individual and group productivity. They shall make
every effort to protect the property of the Company and represent the best
interests of the Company in their relationships with consumers and the
public. :

b. Employees shall not engage in work for pay of their own or for another
employer when there may be a conflict of interest between the services
provided by the Company and the activities of the employee.

4, No Strike - No Lockout

The Brotherhood recognizes the continuous and uninterrupted operation of the

. Company's facilities and orderly collective bargaining relations are essential

considerations for this Agreement between the Company and Brotherhood. It is
further agreed that the Brotherhood and its members individually and collectlvely
will not, during the terms of this Agreement, cause, permit or take part in any

“strike, picketing, sit-down slowdown or other curtailment or restriction of

productlon or interference with work in or about the Company's plant OT premises.

In consideration of this commitment by the Brotherhood, the Company agrees not
to engage in a lockout. :

5. Corrective Procedure

_In further consideration of the mutual promises contained herein, the parties: hereto
" expressly agree that neither party shall bring, or cause to be brought any court or

other legal or administrative action against the other until the dispute, claim,

3

@
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grievance or complaints shall have been brought to the attention of the party Page 9 of 71
. against whom it shall be made and the said party, after actual notice of same, shall 1
within a reasonable time, fail to take steps to correct the cause or circumstances !
giving rise to such dispute, claim, grievance or complaint. . e

6. Compliance with Laws and Regulations -

In the event that any provision of this Agreement shall at any time be declared
invalid by any court of competent jurisdiction, or by any duly constituted 0
governmental agency of the United States or the Commonwealth of Massachusetts, L
such decision shall not invalidate the entire Agreement, it being the express

intention of the parties hereto that all other provisions not so declared invalid shall
remain in full force and effect. :

7. Nondiscrimination | ‘ ,

a. Parties to this Agreement will insure that practices and policies will conform ‘J
to State and/or Federal legislation concerning nondiscrimination toward all _
employees. A f J‘

.' b. Gender-All references as to the masculine gcndéf in this Agreément shallbe | o ‘7!

also construed to refer to the feminine gender, where applicable.
IV. BROTHERHOOD MEMBERSHIP | ]
1. Union Shop

It is agreed that all employees who are members of the Brotherhood as of the
effective or execution date of this Agreement and all employees who thereafter )
have become or may hereafter become members of the Brotherhood shall remain .
members of the Brotherhood for the duration of this Agreement as a condition of Co
continued employment by the Company; and further, that all new employees .7
covered by this Agreement hired after the date of this Agreement shall, within _
thirty (30) days following employment, become members of the Brotherhood and S
remain members for the duration of this Agreement as a condition of continued

employment. Good standing shall mean only the payment of the initiation fee and
periodic dues.

L -~

{. .

i
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2. Regular Employees

. The term "regular employee" shall include any cmployce holding a regular

position who has completed the established probationary period and is scheduled
to work at least 1,000 hours in a calendar year.

3. 'I_‘cmporai‘y Employcés

The term “temporary employee" means those hired to fill temporary jobs such as
seasonal construction, temporary maintenance work or in other unusual situations.

- Any such employee who shall have worked six (6) consecutive months for the -

Company or in the Distribution Department, nine (9) consecutive months, may
hereby become a regular employee with seniority as of the date of becoming a
regular employee, if regular positions are available. Temporary employees are not
covered by the provisions of this Agreement. The Company, within its discretion,
may sever the employment of temporary employees.

It is further agreed betwecn the Company and the Brotherhood that full-tlrne
regular employees in the Distribution Dept. classifications, will not be rcduced as
long as temporary employees are used in these claSSIﬁcanons -

"4. Probationary Emp]oyee's

The term "probationary émployee" means those hired on a six (6) months' trial to

fill regular authorized positions which are open or expected to be open. It is

understood that if such probationary employees are found to be satisfactory and if

the positions are still open, they will become regular employees.

The Company may request to extend the six (6) month probationary period for up
to an additional six (6) months provided written notice is given to the Brotherhood
ten (10) days before the extension is made. The Brotherhood shall have the right

-within five (5) workdays after such notice to request a meeting to discuss the

extension and if the Brotherhood is not satisfied with the reasons for the extension,
it may register its objection and the extension will not be granted.

After thirty (30) days of employment, probationary employees shall be elxglble for
all benefits except those which are not provided until after stated service
requirements are met. The Company within its discretion may sever the
employment of probationary employees.

2-666



Exhibit BSG/SAB-2 (F)
, DTE. 0527 =
- 5. Collection of Dues and Fees - Pagettol7t
. The Company agrees to deduct weekly from earned wages and remit to the Local i
Union the dues and assessments of those employees who are members of the RN
Brotherhood. | ' - | i
V.HOURS OFWORK | g
1. Workweek - ~ : ' o ’ o
The normal workweek shall consist of forty (40) hours. Work schedules will be .
established by the company. No regular workday shall be less than eight (8) hours ql
or exceed ten (10) hours. - 4 : | -
2. Work Schedule - |
' . ' [
A workweek schedule will be posted for shift workers as far in advance as 2
practicable, but not less than twenty- four (24) hours in advance of any change. .
Two (2) consecutive days of relief will be granted whenever practicable without; . ‘
additional expense to the company. . - _— o -
. 3. Work Schedule Changes | | o .
A regular place and. a stated hour for reporting for work shall be given each i
employee. The hours of work shall be continuous, except those operations where -
time is usually taken off for lunch. ' . ":
4, Meal Period -
The meal period shall be thirty (30) minutes.
A .
The time for beginning the meal period will be within five (5) hours of the starting —
time on the day shift; preferably between 12:00 noon and 1:00 P.M. It is SN
understood that the meal period is to be taken at the job site area. o
Employees engaged in positions where eight (8) hours of -co'ntinuous operation is o
necessary, shall be allowed a meal period of twenty (20) minutes with pay, such I
" meal time to be taken so as not to interfere with continuous operation.. ' l |
. It is understood that an employee on a customer's premises may, at his discretion, :
continue working to complete a job and take his meal period later. o
»
6 | 3
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5. Rest Time

- Scheduled first shift employees:

When call-outs begin prior to midnight and continue past midnight, an hour of rest
time will be accrued for each hour worked after midnight. If work continues to
within four (4) hours of the employee’s regular starting time, the employee will be
entitled to the following shift off with pay. This provision does not apply to the
application of deferred compensating rest time which will continue to be on an

hour for hour basis.

When a call-out begins after midnight and a full four (4) hours of work is required
prior to the employee's starting time, the employee will be entitled to half of the
following shift off (exclusive of travel time and established lunch period) with pay.

" Breaks of one (1) hour or less will be included in determining total consecutive

fime.

In any twenty-four (24) hour period, an empldyee who has worked ddntinuouSly o

sixteen (16) hours or more shall be entitled to eight (8) hours rest (exclusive of 30
minutes travel time and established lunch period). If such rest period should

overlap the employee's normal workday, he shall suffer no loss of pay for time
involved.

However, if because of interruption to service or any other need to maintain an
adequate work force, this rest period is not possible in the next normal workday or
such rest period runs into a day of relief or holiday, compensating time off will be
given at a later mutually agreed upon date for the time which overlaps the normal
workday (normal workday on day of relief or holiday being that of last regularly
scheduled workday). '

6. Leaves of Absence
a. Leaves for Business of the Brotherhood
Without loss of seniority rights, employeés who are members of the
Brotherhood when delegated or elected to transact business or matters

pertaining to the Brotherhood, shall be granted such leave of absence as may
be approved by the Divisional Manager. ' '
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An employee who has completed the six (6) months probationary period and
who is pregnant will be-eligible for a maternity leave, without pay and
without loss of seniority, not to exceed six (6) months, including the period
of paid disability, vacation and unpaid leave (unpaid leave can not exceed
three (3) months) and upon return to work shall be restored to the previous
position or a similar position with the same status as of the date of leave
unless operating conditions occur during the absence which affect the
employees seniority status. All time away for matemnity leave will be

considered as leave under FMLA.

" Health and life insurance shall be continued for up to six (6) months for each

maternity leave granted. However, the employee must continue to contribute
toward the cost of any benefit plans that require employee contributions
during the leave of absence. o '

Holidays occurring within any disability pcriod are paid under the disability
provision of the Labor Agreement. Holidays occurring within any unpaid

- leave of absence shall not be paid. -

I'_f an employee has medical complication, the péid leai}é éériod prdvided
under Article X1I (Personal Security) shall apply in accordance with
applicable laws. .

"7. Attendance Reporting and Improvement

Any employee who expects to be absent from work shall call his immediate
supervisor or Dispatch Supervisor before or at the start of the shift for first (1st)
shift employees, two (2) hours before in the case of second (2nd) or third (3rd)
shift employees where practicable for each day of absence, stating causes of
absence and when he expects to be able to return to work.

A procedure for improving attendance is included as a part of this Agreement.

(ATTENDANCE IMPROVEMENT PROGRAM - APPENDIX E)

(AR |
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V1. WAGES
. 1. Wage Level

" The Company agrees to provide a wage schedule which will give each employee a
fair wage for work performed. Wage differentials between jobs are based on
differences in responsibilities, skills and duties, as determined by evaluation.

(OPERATING CLASSIFICATIONS-RELATIONSHIPS BY GRADE
AND FUNCTION-RELATED JOB SERIES - APPENDIX D)

a. All present job rates are to be increased effective June 18, 2000, by two and.
one-half percent (2.5%), as provxdcd in the wage schedule Appendix B,C,G.
& H. . ,

~ b. All present job rates are to be increased effective June 17, 2001, by two and
one-half percent (2 5%), as provided in the wage schedule Appendix B, C G
& H:-

c. All present job rates are to be increased effective June 16, 20(52 by:two.and
' one-half percent (2.5%), as provided in the wage schedule Appendlx B,C,G
& H. :

d. All present job rates are to be increased effective June 15, 2003, by two and
- one-half percent (2.5%), as provided in the wage schedule Appendix B,C,G
& H.

e. All present job rates are to be increased effective June 20, 2004, by two and
- one-half percent (2.5%), as provided in the wage schedule Appendix B,C,G
& H.

2. Wage Grade

Jobs of the same relative value are groﬁpéd together into Wage Grades. The grade
. determines the rate of pay for all jobs included in the grade.

(OPERATING CLASSIFICATIONS AND WAGE GRADES-
APPENDIX A)
(CLERICAL TECHNICAL CLASSIFICATION AND WAGES GRADES-
APPENDIX F)
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3. Wage Rangc o -

Wage ranges are established for each wage grade. A minimum and maximum.
applies to each job. '

(OPERATING WAGE SCHEDULES - APPENDIX B AND C)

(CLERICAL TECHNICAL WAGE SCHEDULE - APPENDIX G) N

. (RESIDENTIAL SALES AGREEMENT - APPENDIX H) .

| ' »

4. Wage Determination !
Asin past contract negotiations, it was agreed, that the Company reevaluated all "]

present job classifications. It was further agreed that this reevaluation resulted in

the creation of new classifications and/or former job classification being -
combined, separated, re-described, re-titled and/or assigned a labor grade under the 3
new system. The numbering system used by the Company under the present ,
agreement for labor grades (1 to 10) shall be used for the Operating jobs and labor - »
grades (18 - 14) shall be used for Clerical Technical jobs. -

. In the event a new job is established or a substantial change is made in the duties . !‘J
of an existing job, the rate for the new or changed job shall be established by the -
Company based on its equitable relationship to other jobs. During the thirty (30) - . J
day period immediately preceding the expected date of the change, the Company
shall discuss the appropriate wage grade and rate with the Brotherhood. If the
Brotherhood disagrees on the rate established, they shall have the right for a period
of thirty (30) days thereafter to appeal the Company's decision through the - oy
grievance and arbitration procedure and the final rate determination shall be paid J
as of the date the job was filled or changed. |

5. Wage Administration

The Company establishes job classifications and the combination of duties that .
make up a job classification and also determines whether or not a classification
shall be filled and how many individuals are required in a classification at any
time. ‘

Individuals within a classification are required to perform all duties included in the -

' classification. t

10 ~ | g
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To be chglblc for promotion, employees bidding for posted openings must meet

the minimum qualifications established for the job.

To be eligible for promotion within a related sequence of classifications,
employees shall begin in the lowest classification in the sequcncc and pass

~ examination and complctc required service in each successive level.

(OPERATING WAGE PROGRESSION - RELATED JOB SERIES-
- APPENDIX C) -

6. Assignmcﬁt Between Jobs Not in a Related Job Sequence -
a. To Higher Wage Grade

'An employee who bids or is assigned toa jobina hlgher grade shall be pald
from the day they report on the job the minimum for the job, or the step rate
nearest above his present rate but not to exceed. the six (6) month step rate,
whichever is higher, and continue the established progression for the new
grade. Service while temporarily assigned to a higher wage grade shall be
- cumulative and counted in estabhshmg the appropriate rate for worklng in
~the high grade. . , -

b. To Same Wage Grade
An employee who bids or is assigned to a job in the same grade shall be paid
his present rate, but not to exceed the six (6) month step rate and continue
his progression, if any, to the job rate.

c. To Lower Wage Grade
An employee who bids or is assigned to a jobin a lowcr grade shall receive
the step rate nearest his present rate but not to exceed the six (6) month step
rate for the new job.

7. Wage Progression

Progress1on to the job maximum rate shall be in intervals of no longer than a
maximum of six (6) months service steps for the date of entry into the job.

11
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8. Assignment To and Within a Related Job Sequence ' Page 17 o
An employee entering a related job sequence shall begin at a rate not to exceed the
step rate next above his present rate but not to exceed the job rate maximum for the -
entry job and shall remain at this rate until the required time has been served to .
earn the step in the classification and shall then progress as qualified from grade to

grade as scheduled, provided performance and periodic examination verifies ‘ r]
continued eligibility. o » . .

If an employee is not able to progress from one level to the next, he may be 4 )
removed at the Company's discretion from the job and be allowed to bump the
least senior employee in his original job, or if not available, bump the least senior

employee where he has the skill, physical fitness, and verified qualifications to
perform the job. | ; o ' f]

9. Temporary Assignments -

An employee not in the progression within a related job series temporarily
assigned to a job in a higher grade shall receive the minimum rate for the grade or ‘ J
the rate next above his regular rate in the higher grade for each day while doing T
. any work in a higher giade. However, this shall not apply where employees are M
learning the duties of a new job. If, however, an employee has held the position o

before and was at the rate maximum or holds a license required to perform the job,
he would receive the rate maximum. '

An employee in a progression within a related job series is expected to perform | 2
any assignment within the series that is covered by the training received prior to -
such assignment at his regular rate of pay. ‘

An employee temporar'iiy assigned to a lower wage grade shall continue to receive
his regular rate. R ]

Time worked in higher classifications during temporary assignments will .
determine the wage paid in progression while in the temporary position in J
accordance with the wage rate progression schedule.

If the hours worked in the higher classification exceed 1040 in the calendar year,
* vacations and holidays worked after the 1040 hours shall be compensated for at the
rate in which the employee worked for the majority of the 1040 hours.. : -

. : ;

12
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1. Overtime Distribution

Overtime and emergency work shall be distributed equally among the eligible
employees insofar as is practicable. Overtime work is to be given to the regular

. employee on the job, if possible.

Emplojrees called for emergency work shall report as soon as possible.

The opportunity to work overtime shall be equalized msofar as practlcable within a
department by the end of each quarter.

2. Overtime Compensation

Any hours worked in excess of a regularly scheduled workday or forty (40) hours
in any week shall be paid for at one-and-one-half times the regular rate of pay. Any
time worked outside of the regularly scheduled working week shall be paid for at
one-and-one-half times the regular rate. An employee who works seven:(7) days

‘within a workweek will be paid double time for all work performed on the seventh |

day. For Monday to Friday employees, for the purpose of this overtime : :
compensation, first day of relief is Saturday and the second day of relief is the next
succeeding Sunday. All hours actually worked over sixty (60) hours within the
workweek shall be paid at double time.

An employee who is requested to report before his next normal shift starting time
or an employee who has not left the Company premises and is requested to work
overtime shall be paid at t1me- and-one-half for time worked either before or after
his normal shift hours -

If such employee is scheduled in advance for overtime work on a day of relief, he
will be paid the minimum if the overtime work is canceled unless he is notified of

‘the cancellation pnor to the close of the preceding regularly scheduled workday. If

no such notice is given the employee will report for work as scheduled unless
otherw1se notified.

3. Reporting for Work Guarantee

Employees reporting for work at their regular starting time are to be assured their

- regular scheduled hours of pay.

13
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This guarantee does not apply to days out of the normal work schedule for which’ 29 19071

. overtime applies. ~ 7

. : ]

4. Shifts and Shift Allowances -

' | . y

Shifts are defined as follows: If a majority of the hours of a shift fall within 8:00 ~

a.m. to 4:00 p.m., the shift will be considered the first shift. If the majority of the ; 1

hours of a shift fall within 4:00 p.m. and 12:00 midnight, the shift will be

considered the second shift. If the majority of the hours of a shift fall within 12:00 ’]
midnight to 8:00 a.m., the shift will be considered the third shift. ' ’

All of the shifts described above will be considered to be within the twenty-four .

(24) hour period normally included in the calendar year. | - -
Any employee regularly scheduled to work on the second shift and third shift shall ”J
be paid, in addition to his regular hourly rate, an allowance for all hours worked as -
follows: . - -
2
6/19/00
Second Shift .- $1.50- - - o e j r]
Third Shift -~ $1.65 -
‘ Such shift premiums shall not apply to wages continued during disability or - J
following an industrial accident. They shall apply, however; to vacation and "
holiday allowances. : ]
If an employee is not entitled to a shift premium during his regularly scheduled }
hours, he will not receive a shift premium during overtime. -

5. Saturday and Sunday Allowances , ) !

An empioyee whose work schedule includes Saturday or Sunday or both as _j
regular workdays within his (5) day workweek shall be paid, in addition to his
regular hourly rate, a premium for all hours worked as follows: )

Saturday $4.35 J
Sunday - $£6.90
It is not intended that regular work schedules include both Saturday and Sunday. il
® ‘
14 o
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The premium provided for in this section shall in no event be applicable to any

hours worked for which overtime is payable.

The above allowances shall apply to wages paid for holidays and vacations. They
shall not apply to wages paid for all other excused absences.

6. Standby Allowance

Employees who are available for emergency calls in accordance with a written
schedule posted by the Company during periods other than their regularly.
scheduled workday or workweek shall be paid a daily allowance when on standby
and available for call-out for a designated period as follows: :

6/19/00 | 6/16/02
.One Shift: : $9.00 - $9.50
Two Shifts: $17.50 $18.00
Three Shifts: $26.00 ’ $26.50

- Assignments pursuant to the standby provision shall normally be made for weekly

periods. It is the intent of the Company to distribute standby assignments.so that

- the opportunity to enjoy long weekends and holidays may be shared as equitably as

is practicable.
7. Call-Out Allowance

When an employee is called out at anytime outside of his regular work hours, he
shall receive a minimum of three (3) hours pay at time-and-one-half.

When an employee is called out one or more times within a three (3) hour périod,
all time worked during each three (3) hour period shall be cumulative toward the
above minimum. :

When an employee is called out during unscheduled hours, he will be credited with
the time reasonably required beginning at the time the call is made to'travel from
his home to the station or job and back to his home.

8. Inclement Weather Assignments

In the event of severe rain or snow or other weather conditions to such degree that
work cannot reasonable be performed by the Distribution Department employees,
the Company will, except where emergency work is required, either permit such
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employees to seek shelter, if available, or will return the employees to the plan foge 21of7t

assignment to other work during such severe weather conditions. The decision of
the Company as to continuance of work outside is subject to the grievance
procedure. '

9. Meal Allowance
A meal allowance as shown below will be provided by the Company when:

a. An employee is required to work two (2) or more continuous hours after the
end of the normal shift.

b. Overtime work continues for an additional period of four (4) hours after -
granting an overtime meal period. '

c. An overtime call-out lasts for four (4) consecutive hours worked.

d. An employee assigned to a continuous operation is called out to cover a shift

on such short notice that he cannot provide his own meale—... .
Meal Allowance -

6/19/00 6/16/02 ~ 6/20/04
$9.50 $10.00 $10.50

Meal period is to be taken on the job site area.

Meal allowance must be recorded on an employee's timecard to receive
reimbursement for such meal. ’

It is understood that the granting of a meal allowance is the equivalent of providing
a meal. |

10. Travel Allowance for Meter Readers

A meter reader not éssigned'a Company car shall be provided a daily travel
allowance of either: ' - -

- Five dollars ($5.00) per workday plus ten cents (.10) per mile or thirty one cents

. (.3_1) per mile.

16
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This is subject to change depending on accepted U.S. Government mileage

expense allowance.
11. Emergency Work Outside Franchise Area Allowance

Any arrangements to perform work outside the Company franchise area shall be
made with the understanding that compensation, rest time, lodging and meals shall
be provided consistently with prevailing practices but not less than conditions

- provided in this Agreement.

12. Funeral Leave Allowance

Time off for three (3) days paid by the Company in the event of the death of an
employee's spouse, child, father, mother, brother, sister, father-in-law, mother-in-
* law, son-in-law, daughter-in-law, brother-in-law, sister-in-law, grandparent or
grandchildren. Time off for one (1) day paid by the Company in the event of the
death of an employee's uncle or aunt. In the event that any of the foregoing live in
the immediate household of the employee, the one (1) day may be extendcd at the
discretion of management ' -

The penod during which the paid time off is appllcable is from the date of the
death to the day after the funeral inclusive. Any days falling within this period
which-are not worked and which are scheduled days of work for the employee will
be paid, up to a total of three (3) days, provided the employee attends the funeral.
If unscheduled workdays fall within this period, they are not paid.

The intent of this clause is to permit an employee to take time off for the purpose
of attending the wake and funeral of a deceased member of the family without
losing regular pay, up to the three (3) day maximum. It is not the intent to grant
three (3) days of time off with pay because of the occurrence of the death of a
family member if the employee does not attend the funeral.

13. Jury Duty Supplement
If any regular employee is required to be absent from work because of jury service,
the Company will compensate him while on such service by making up the

difference between what he would have receive as pay for his regularly scheduled
workweek (40 hours) and that which he received because of such jury service.

17
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If any regular employee is a member of a military reserve organization of the
Armed Services of the United States and he is required to report for training, the
Company will compensate him while on such leave by making up the difference

between what he would have received as pay for his regularly scheduled workweek
(40 hours) and that which he received from the government.

However, the Compény is not obligated to compcnséte an employee beyond one 2-
week training period per year.

Employees desiring Temporary Military Leave must secure approval in advance.
Upon return from such leave, the employee must present his government pay
voucher and he will then receive the amount due as stipulated above.

15. Uniforms

The Company shall provide uniforms for all employees in the Customer Service,
Distribution, Gas Operations and Stores Departments and for Meter Readers and
Meter Reader/Collectors. After the initial issue, uniforms will be providedona ;
replacement basis. . ' | .

‘The Company shall allow twenty dollars ($20.00) to Meter Readers toward the
purchase of a winter uniform coat. ' .

Employees shall not wear their uniforms other than while on Company -
assignment. ‘

Employees that have been provided uniforms are required to wéar the complete
uniform while on Company assignments.

16. Safety Shoes and Glasses

The Company will pay fifty percent (50%) of the cost of one pair of prescription
safety eyeglasses purchased through the Company for an employee's own use
following a new or changed prescription or break in the course of performing
regular work.

" The Company will pay an allowance toward the cost of approved safety shoes for

an employee. An employee may receive an allowance of $35.00 each for two pair
of shoes per year or $70.00 for one pair of shoes per year. To be eligible, an

18
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employee must present the Company with a fcccipt of purchase.
VIII. VACATIONS

1. Vacation Eligibility

.Regular employees who have completed six (6) months of service Aby September 1

of the calendar year shall be entitled to one (1) week of vacation with pay during
the first year of employment.

Regular employees continuously employed by the Company, who meet the service
requirements by December 31 of the calendar year, shall be entitled to vacation
during the year with pay as follows:

Service Required . Vacation Earncd
One Year © Two Weeks
Five Years Three Weeks:

 TenYears ~ 77 Four Weeks .

- Twenty Years Five Weeks

When a holiday occurs during an employee's vacation and he would normally have
the holiday off, he will be granted an additional day of vacation or an additional
day's pay as mutually agreeable

2. Vacation Allowance

Vacation pay shall be based on forty (40) hours at the cmployee s customary or
regular hourly rate.

Employees required to work during their vacation period shall receive, in addition
to their vacation pay, double time for all time worked.

Vacation pay earned since the preceding vacation period will be prorated and paid
upon termination and at the beginning of a layoff or an extended leave of absence.

3. Vacation Accrual

Vacation Accrual

Vacation will be accrued over a ten (10) month period with all vacation bemg
accrued by October 31st of cach year.

19
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In the case of terminated employees, there will be no pay for accrued, but

unused vacation. Further, any used but unaccrued vacation will be repaid to
the company. -

In the case of retirees, vacation will be paid according to Article VIII, Section
1. Vacation Eligibility, whether vacation was accrued or not.

In the case of voluntary termination, any used but unearned vacation will be
repaid to the Company. Any accrued, but unused vacation will be paid to the
employee.

4. Scheduling Vacations

Vacations will be granted according to schedules designed to accommodate the
preference of the employees and the operating requirements of the Company,
insofar as possible seniority will govern. One (1) of the three (3) weeks, two (2) of
the four (4) weeks and three (3) of the five (5) weeks of vacation for those
employees who are eligible may be scheduled by the Company at any time during
the calendar year which is mutually agreeable. R

Employees shall submit their first and second choice preference on or before April
1 of each year and a vacation schedule will then be prepared and posted, but this
will not preclude the assignment of vacations between January 1 and April 1 when
operating requirements within classification or departmerit so permit.

Subject to operating requirements, the senior employees shall have the choice of
dates for the first two (2) weeks of vacation when there is a conflict between the -
preference of employees. The third, fourth and fifth week of vacation will be
assigned by the department head.

If an employee does not submit by May 1 his choice of time for vacation the
Company will designate his vacation time in order to complete the vacation
schedule. '

‘Nothing herein will preclude the Company from considering a request for
rescheduling a vacation and granting such a request where there are no conflicts
and no adverse effect on operations. ' ‘

Subject to operating requirements and at no added cost to the Company, an
employee may take one (1) week of earned vacation one (1) day at a time when the
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day of vacation is requested and scheduled as required above and approved by the

supervisor.

An émploycc with more than two (2) weeks of earned vacation is encouraged to
take both summer and winter vacations where practicable.

In the event an cmp]oyee is called for Jury Duty during part or all of his vacation
time, he shall receive extra vacation days equivalent to the number of days during
his vacation for which he

qualifies for Jury Duty.
~IX. HOLIDAYS
1. Holidays Observed |

The following days shall be recognized as holidays on the day on Whlch they are
observed in Massachusetts and/or the Federal Government.

‘NewYear's Day = = -~ Columbus Day-'-’f":-.i-

- Washington's Birthday. Armistice Day:
Patriot's Day - ~ Thanksgiving Day
Memorial Day Floating Holiday

- Fourth of July Christmas Day
Labor Day , Birthday (floating hohday)

2. Holiday Period

It is understood that the holiday shall commence with the third shift on the day
preceding the holiday and continue for twenty-four (24) hours.

3. Holiday Eligibility
To be eligible for un-worked holiday pay, the employee, unless otherwise excused '

in advance, must have worked as scheduled on days preceding and following such
holiday. :

Employees absent from work because of verified illness or injury (by a physician's

statement) will be considered properly excused and eligible for un-worked holiday
pay. |
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All regular employees to whom this Agreement applies shall be paid for the above
twelve (12) holidays at the regular rate of pay of such employees when the same
shall fall within their regularly scheduled workweek and no work is performed.
The number of hours in the normal eight (8) hour day at straight time will be

" allowed and such hours shall accumulate toward weekly overtime.

When any such holiday shall fall outside the régularly scheduled workweck and no
work is performed on such holidays, the employee shall be paid a normal day's pay
at straight time, but such time shall not accumulate toward weekly overtime.

If a regular employee Works on a holiday, he shall receive two (2)_times his
regular hourly rate of pay for all hours worked within the holiday. .

In addition, an employee who works their normally scheduled hours on a holiday .

may choose the holiday allowance or a day off at his request within one hundred
and fifty (150) days following the holiday at a time mutually convenient to the
employee and the company. . . o . S

Should an employee fail to take the day in the required time frame he shall waive
the right to the day off and will receive the holiday allowance. -

5. Equivalent Time Off

An employee who wishes to take his birthday holiday on a day other than his
normal birth date or when an employee wants to take his floating holiday he shall
request time off two (2) weeks in advance and the request shall be acknowledged
within one (1) week. Such request shall not be refused provided that available

* manpower is consistent with operating requirement of the department.

X OPPORTUNITIES FOR ADVANCEMENT AND RECOGNITION
1. Job Posting

When a job is open, it shall be posted on the bulletin board for at least seven (7)
days so that employees may have a fair chance to bid for the job. Among several
* equally qualified and physically fit individuals, the employee having the longest
continuous service on the roster concerned shall be promoted first; secondly,
whenever applicants for promotion otherwise qualify, in accordance with the
standards for the job, the employee having the longest continuous service record
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with the Company shall be promoted. All promotions are to be based on the

following factors: length of continuous service, training, ability, efficiency,
physical fitness and verification of qualifications for the job in question.

The successful bidder shall bc desi gnated within seven (7) days followmg the end
of the posting pcnod

' Thc name of the successful bidder shall be noted on the original posting and the

posting shall remain for seven (7) days following such notation.

- Copies of postings and notations made shall be sent to the business agent and
- employees absent from work during the posting period. Length of service will

apply not only in case of promotxon but also in case of layoffs and re-employment

after layoffs

The successful applicant awarded a position not in a Related Job Series may be
returned to his former job by the Company for a valid reason at any time during
the first two (2) months on the job or the successful applicant may be returned to
his former job for a valid reason at his own requcst at any time dunng the: above L
mentloncd two (2) month period.

In the event an employee chooses to return to his or hcr former _]Ob or is retumed to-
his or her former job as a result of unsatisfactory performance, such employee shall
be disqualified from further bidding for a period of three (3) months or for three
3) months if he or she is returned by the Company.

New employees may not bid for the first six (6) months of employment and,
regardless of length of service, no employee may make a successful job bid more
then once every three (3) months.

2. Educational Assistance

The Company shall reimburse regular employees for Educational Assistance
according to the Company policy.
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‘ I. Sentority

An employee who has at least twelve (12) years of service will not be laid off or ]
receive a reduction in rate of pay of more than two (2) wage grades because of ‘
consolidation with another Company, automation or change in operations, or
technological changes

An employee who has at least fifteen (15) years of service will not be laid off or o
receive a reduction in rate of pay.

Employees voluntarily leaving or discharged from the service of the Company
forfeit all claim to seniority previously established. | .

The exception to the above two (2) paragraphs, is that an employee who holds a
job in the Operations Job Classifications as defined in Appendix Aand has at least ]
five (5) years of service, will not be laid off or receive a reduction in pay of more r

than two (2) wage grades because of consolidation with another Company, : B
automation or change in operations, or technological changes. T

. Further, an employee who holds a job in the Operations Job Classification as =
defined in Appendix A and has at least ten (10) years of service, will not be laid off -
or receive a reduction in pay of more than two(2) wage grades because of : ]

consolidation with another Company, automation or change in operation or
technological changes.

"7

The only exception to this shall be for one (1) of the following reasons:

(.=

a. A leave of absence in writing, not to exceed one (1) year, granted by an
officer of the Company. ‘

(L

-b. Iliness for a period not exceeding two (2) years attested by a physician's )
certificate. '

c. Service in the Armed Forces of the United States of America.
d. Employees who are promoted or transferred out of the bargaining unit shall o

retain classification and unit seniority as of the time of their promotion or 4 =
. transfer for a period of six (6) months.
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The above language will not apply to anyone hired after 06/18/96. :

2. Severance Allowance
The Company will pay severance allowance to eligible employees as follows: =

a. Regular employees after one year of service shall be given the opportunity
to accept a severance allowance of one (1) week's base pay for each full year
of continuous service at the time of layoff unless they choose to accept

~ layoff and be eligible for recall.

b. Severance allowance shall be in addition to any eamned vacation benefits for
which the separated employee is eligible.

An employee shall not be required to accept severance pay. He shall have an
option, effective up to ninety (90) days following the date he receives notice of -
layoff from the Company, to accept or not to accept severance pay. In case he
elects not to accept severance pay, he shall not lose his re-employment rights, but
shall retain all re-employment or other privileges which the contract between the .
Company and the Union or which the practice of the Company provides.

3. Layoffs

a. If forces are reduced, employees having the shortest length of service with
the Company shall be furloughed first providing, however, such employees
are capable of being replaced by .employees with more seniority who are
qualified by fitness and ability to perform the work, before or within 90 days.

b. If forces are reduced in any classification, an employee who has transferred
to the classification from another classification shall be permitted to return to

“his former classification without loss of seniority in that classification, if’
qualified by fitness and ability, provided there is work available and provided
further he may not replace an employee with more seniority.

c. An employee on layoff is eligible for recall for one (1) year following his last
day worked. The Company shall notify such employee or employees by
certified mail sent to his last known address that such work is available and if
the employee shall fail to accept re-employment within one (1) week of the
receipt of such notice then he shall lose all his seniority rights previously
established and continuity of employment shall be forfeited. It shall be the

. duty of the employee to keep the Company advised in writing of his current

“address. Any employee accepting re-employment shall report for work
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within fourteen (14) calcndar’days of such acceptance.
X1 PERSONAL SECURITY
1. Maintenance of Eamnings
An employee who becomes unable to perform his normal duties because of
disability shall be provided an opportunity to perform available work in a lower
classification on a seniority basis provided he is able to perform such work.

The level of earnings for such employees shall be maintained as follows:

Service Required Level of Earnings

: Tw.enty-ﬁife Years Retain Wagc grade and hold same step in grade

reached at time of disability.

Fifteen Years ~ Reduce by not more than one (1) wage grade
TeE e e e .-, to same step in lower grade: Continue any
- progression _sc_hedulcs. '

Ten Years Reducé by not more than two (2) wage grades
to same step in lower grade. Continue any
progression schedules. :

While an employee is on leave of absence granted because of personal disability or

on medical layoff, all benefits provided for the employee and his dependents
including pension, life insurance, hospitalization, surgical, major medical, dental,
etc., shall be continued for up to a maximum of two (2) years following last day
worked by the Company. However, the employee must continue to contribute
toward the cost of any benefit plans that require employee contributions during
such leave or layoff. :

Such provisions to be effective January i, 2001

This provision for continuing earnings during periods of personal disability is not

intended as an annual entitlement to cover absence for any personal reason, but is

‘solely for the protection of a regular employee temporarily and legitimately

disabled and under the care of a physician.
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Any employee claiming disability benefits maybe required to submit to an

examination by a physician designated by the Company. Should there be any
disagreement between the Company's designated physician and the employee's
attending physician, an independent medical examination will be conducted by a
third physician, such physician to be mutually acceptable to both parties, who shall
make a final and binding determination of the eligibility of the employee for '
benefits or for continuation of benefits.

An employee whose disability is due directly or indirectly to intoxication or to

- drugs or narcotics, excluding medication prescribed by a doctor, or to injuries as a

result of willful misconduct or horseplay, or to injuries while in the employ of
another employer or while working at another job for pay, shall not be entitled to
any disability pay or benefits. :

2 a. OCCUPATIONAL DISABILITY

Time lost on account of occupational injuries will not be regarded as personal
disability. The Company agrees to pay regular employees governed by this
Agreement, the difference between their regular pay and the amount received in
case of occupational injuries from workers' compensation for a period of thirty
(30) weeks. Employees with over five (5) years of service will receive such
payment for forty (40) weeks, and employees with over ten (10) years of service
will receive such payment for fifty (50) weeks. Employees are required to notify
the Company immediately upon receiving payment from Workers' Compensation
and must immediately refund the amount recexvcd from Workers' Compensation
during the above perlod

During the life of this Agreement, if any difference shall arise between the

employer and the employee as to whether an individual is physically able to return

to their regular duties following an occupatlonal injury, such difference of opinion
shall be resolved as follows:

The individual shall be éxamined by a physician appointed for the purpose by the
employer and a physician appointed for the purpose by a duly authorized
representative of the Union. If the physicians appointed shall disagree concerning
whether the individual is physically able to return to their regular duties, they shall
submit the question to a third physician who shall be a specialist as to the
1mpa1rment or dlsablllty dlrectly or indirectly attributable to the occupational
injury. The medical opinion of the third physician, after examination of the
individual and consultation with the other two physicians shall decide the question.
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above, then the matter will be referred to the State’s Board or Medical Society for

the selection of a third physician who shall be a specialist as above described and
shall be Board certified in their specialty. Such physician, so selected, will
consider the case and render a decision within two (2) weeks from the date they
first review the case. Their decision will be final and binding on all the parties.

The fees and expenses of the physicians shall be paid by the employer.

If the decision finally reached as a result of the above or a decision is reached
without resorting to the above, to the effect that an employee is unable to perform
their regular duties, the company shall assign such employee to a position which,
in the opinion of the Company, the employee is capable of performing.

| Employees who have recovered from an occupational injury and are medically

certified (subject to review and appeal to a third doctor as stated above) by the
insurance company's doctor as qualified for work will be guaranteed employment
with the Company. However, the employment rights of an employee as provided
in this collective bargaining agreement shall not be enlarged, diminished or
otherwise affected by reason of this provision, T -

b. NON-OCCUPATIONAL DISABILITY

Bargaining unit employees will be granted ten (10) sick days for use during each
calendar year. Sick days may not be carried over into another year. Sick days are
divided into two categories, scheduled and unscheduled. However, any
combination of sick days cannot exceed ten (10) sick days in any calendar year.

Unscheduled sick days may only be utilized in emergency situations when
personal illness does not allow an employee to report to work. Employees are
expected to call in on each sick day they are absent from work. Employees should

notify their supervisor as soon as they know they are ill and unable to report to
work. | ‘ |

Scheduled sick days are limited three (3) days per calendar year and may be
utilized for: ' '

- a: Health-care provider appointments for employees;
b. Health care provider appointments for immediate family members which require

the presence of the employee, as allowed and defined by the Family and Medical
Leave Act.
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c. To care for an immediate family member, as allowed and defined by the Family
and Medical Leave Act.

All sick days are granted at the discretion of the supervisor. All requests for
scheduled sick days must be approved one (1) week in advance, when possible, by
an employee's supervisor.

The Company shall provide short-term disability (STD) benefits for all regular
full-time employees. Short term disability insurance begins after five (5)
consecutive workdays lost from work due to sickness or injury and is paid at a rate
equal to 100% of base pay up to a maximum of 26 weeks.

3. LONG TERM DISABILITY

" The Company shall provide Long Term Disability (LTD) prOteetion covering all

regular full-time employees after one (1) year of service. The LTD benefit will
pay a benefit of sixty-five percent (65%) of straight time weekly earnings, or a
combined benefit of seventy percent (70%) when added to the amount of any other

~ income benefits available to the employee. for the period begmmng six (6) months
* after the date disability commences under the conditions and in accordapce with

the plan document. ‘Monthly benefit payments will not be reduced by future cost
of living increases to somal security benefits.

Long term disability beneﬁts will not be paid beyond twelve (12) months unless
the employee has applied for and continues to apply for or receives Social Security

Dlsablllty Benefits.

Employees are required to notify the Company immediately upon being granted
Social Security Disability Benefits and must immediately refund to the Company
any overpayment(s) of long term disability benefits.

4. HOSPITAL - SURGICAL - MEDICAL BENEFITS

All regular full-time employees shall have the option once each year to elect one of
the following medical options to be effective on January 1st of the next plan year.
Employees may cover unmarried dependent children to age 19, or age 23 if a full-
time student under options (a) or (b) below. Coverage may continue to age 45 if
the child is physically or mentally handicapped in accordance with the plan
document. New employees become eligible for coverage for the options below on
the first day of the month following thirty (30) days of employment with the
Company. ’

29
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In accordance with State Insurance Regulations and the Employee Retirement
Income Security Act, 1976, as amended, (ERISA), ex-spouses of employees will
be permitted to participate in the Company medical and dental insurance programs

~ in accordance with any duly entered divorce decree from a court of competent

jurisdiction in such matters. However, the party to the court action ordered to

provide such coverage will be responsible for payment of any additional insurance
premium.

The Company reserves the right to change a carrier or carriers for any of the
insurance programs provided for in this agreement. However, should the
Company change a carrier or carriers, the provisions of the insurance plans(s)
being provided by the new carrier will be, for all intents and purposes,
substantially equivalent to the plan provided by the prior carrier.

- The Company will offer employees the choice of family medical coVerage,

employee plus one medical coverage, or single medical coverage.

a. A preferred Provider Plan (PPO) or a Point of Service-Plan (POS).. .,

b. A regional HMO. - . L G

c. No Coverage - An employee who is not covered under.an individual, family
or any other health care plan under (a) or (b) above, will receive $1,650.00

.for each full year that the employee has no Company provided health
insurance coverage. However, the employee is required to demonstrate proof
of coverage under another health insurance program. This payment is made
in January of the year following the year in which coverage was not utilized
by the employee. ' ' .

d. The employee offset rate (contribution) for medical coverage will be twenty
percent (20%) of the total monthly medical premium for the plan selected by
the employee. These employee contributions are to be made through payroll

deductions and are deducted on a pre-tax basis.

5. DENTAL COVERAGE

This coverage provides for payment of incurred covered dental expenses subject to
a calendar year deductible of twenty-five dollars (825.00) per person for basic and

major services for all regular full-time employees.

The dental plan will pay eighty percent (80%) of basic and fifty percent (50%) of
the cost of major services as defined in the plan document. Payment for incurred
covered dental expenses will be based on reasonable and customary charges for a

30
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specific geographic location, as determined by the dental insurance carrier, su Sl)_|ect

to a maximum of one-thousand dollars ($1,000.00) for each calendar year, such
amount to be apphed separately to each insured member.

Orthodontic services for qualified dependent chlldren are covered on the basis of |
fifty percent (50%) of covered charges with a maximum of one- thousand dollars
$1,000.00) for each child. :

The employee offset rate (contribution) for dental coverage will be twenty percent
(20%) of the total monthly premium for the plan selected by the employee. These
contributions are made through payroll deduction and are on a pre-tax basis. '

6. LIFEINSURANCE
The Company shall make available to regular full-time employees group life

insurance, subject to the terms and conditions of the Master Policy in effect with
the insurance carrier.

‘Each regular full-time employee shall be prov1ded hfe msurance by the Company
_m an amount equal to two (2) txmes thelr base pay

i

The amount of hfe insurance in effect at the time an employee reaches age 65 will
be reduced by 35% on their 65th birthday.

~ The amount of life insurance available to an employee who retires and receives a

pension under the Company's Pension Plan described in Section 8 of this Article
will be Five-thousand Dollars ($5,000.00) '

7. ACCIDENTAL DEATH AND DISMEMBERMENT

The Company will make available to regular full-time employees accidental death
and dismemberment insurance subject to the terms and conditions-of the Master
Policy with the insurance carrier. The amount of accidental death and
dismemberment insurance an employee is eligible for is two (2) times their base
pay. -

8. PENSION

Pension plans, as defined in the plan document for the Pension Plan for Operating
Employees of Bay State Gas Comparny, as agreed upon between the Company and
the Union, shall continue for the life of this Agreement and succeeding

31
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agreements, subject to such modifications as may be mutually agreed upon by thca_ge 37of 7
parties hereto. g

All covered employees, in accordance with the plan document, who take normal

retirement during the term of this Agreement shall receive a pension benefit as | }
stipulated below: '

Effective July 1, 2000, the pension plan formula shall be a final average pay s -
formula. The final average pay pension benefit-shall be calculated using an ' ==]
average of the Highest three (3) years base pay in the last ten (10) years up to a !
maximum of Fifty-one thousand dollars ($51,000) using a multiplier of one and o
one quarter percent (1.25%) of such final average pay times the years of serviceup r} .
to a maximum of forty-five (45) years. | a K

| N
An employee is vested after five (5) years of service. For vested employees there v
is a lump-sum option to cash out of the pension plan available at any time when I
the employee terminates for any reason. o o

. 9. BARLYRETIREMENT = = - =eeee o 00 ]

‘ Employees who have attained age 55 and who have completed ten (10) or more -

years of Credited Service as defined in the plan document for the Pension Plan for
Operating Employees of Bay State Gas Company, may retire on the first of any -
month thereafter. | - : |

-

- .__‘

An employee will be cntitled to receive an unreduced retirement benefit at age 60 P
if the employee has at least 25 years of service with the Company. Inthe eventan .

employee decides to retire prior to age 60, the retirement benefit would be
calculated as follows: ' ' A

o

—

.3

(a) If the employee has 25 or more years of service with the Company, the | 4
retirement benefit would be reduced by 3/10%for each calendar month between the T
date the employee actually begins to receive the retirement benefit and age 60. ™

(b) If the employeé has less then 25 years of service, the retirement benefit would o
be reduced by 3/10% for each calendar month between the date the employee g
actually begins to receive the retirement benefit and age 65.
There is a Social Security supplement (bridge) fdr employees who retire between. J
. the ages of sixty (60) and sixty-two (62), payable during that period. ) N
. .
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(a.) As of June 19, 2000, in accordance with the plan document, for employees
eligible to participation the 401(k) plan, the Company will contribute to a 401 (k)
account in their names an amount equal to a fifty percent (50%) match of the first
five percent (5%) of an employees contribution to the plan.

(b.) In exchange for this benefit, the Union and the Company agree that post
retiree medical benefits (i.c., health care and prescription drug coverage) will no
longer be provided for employees who are not at least age 45 by the last day of
1993. Employees age 45 or older as of the last day of 1993, may make a one time
election of either Post Retiree Medical Coverage or select participation in the 401K

~plan.

All provisions of the savings plan are administered in accordance with the plan
document mcludmg, but not limited to eligibility, 1nvestment options and
loan provisions.

(c.) Benefits Continued After Retirement

1. An employee under the age of 45 as of December 31, 1993, w111 not be
provided medical coverage by the Company when they retire. In
exchange for this benefit, the Company will make special contributions
to a'401(k) Employee Savings Plan Account in the employees name,
even if they are not currently contributing to the plan. If an employee

does participate, the Company will still make the spcc1al contribution to
their account.

2. If an employee is over the age of 45 as of January 1, 1994 and they
continue to work for the Company until retirement, they will continue to
be eligible for our medical benefits at retirement. However, these
employees have the opportunity to choose between the special Savings
Plan contributions discussed in section 5 of this Article.

The amount of life insurance in effect at the time an employee reaches
age sixty-five (65) and continues to work for the Company will be
reduced by thirty-five percent (35%) on the first of the month following
his sixty- flfth (65) birthday. :

The maximum amount of life insurance provided an employee who retires and
receives a pension under the Company Pension Plan is five thousand

dollars ($5,000),
- 33
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@ ! SUBROGATED RIGHTS | el

Payments made under the provisions of this Article will be reimbursed to the M
Company to the extent that any amounts recovered on account of the accident or L

sickness on a claim against a third party or exceed Worker's Compensation or any |
other payments required by law. ' j

12. LIMITATIONS ) | | g

Any employee whose sickness or disability is due directly or indirectly to
_ intoxication, or to the use of intoxicants or to drugs or narcotics, shall not be
entitled to any sick benefits after an initial warning and ignoring a commitment to
rehabilitation. The Brotherhood shall be notified before initial warning. _ r;

13. DUPLICATION

Amounts required to be paid by the Company under any law- providing benefits )
similar to the benefits provided for in this Article shall reduce to that extent the R

' amounts the Company shall be required to pay under this Article and appropriate - :
. adjustments shall be made in the benefits provided for in this Article to the end of 1
eliminating duplication of benefits under this Article and benefits required by law.

The Company may, at its discretion, withhold payment of wages or salary during
-periods of disability from employees who engage in work other than for the ‘
Company or its affiliates. '

14. MEDICAL RECORDS

In acCOrdance with existing laws, the Union must have a release form signed by .
the Employee before the Company will discuss or release any medical information 3
pertaining to or about any employee. ' '

X1 BROTHERHQOD-MANAGEMENT COMMITTEES J
1. Safety _Committee

" There shall be a committee of two (2) Brotherhood members who will meet at such ’
time and place as meetings are scheduled to discuss matters pertaining to safety.

34
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- XIV. COMPLAINTS AND GRIEVANCES

I. Grievance Procedure

a. The Company and the Brotherhood may meet on call by either party ata

time mutually agreed upon, as required, to discuss dlfferences arising out of
this Agreement.

. During the term of this Agreement, should there be any difference between

the Company and the Brotherhood as to the true interpretation and
application of this Agreement, there shall be no suspension of work, but the
same shall be treated as a grievance and every reasonable effort shall be
made to settle such grievance in the following manner:

1. The aggrieved employee or employees and his or their steward shall

discuss the grievance with the immediate supervisor and attempt to settle
the grievance. If a satisfactory settlement is not reached w1th five (5)
working days, then

2. W-lthm five -(5) working days of the time that the grievance was answered
at Step 1, the Brotherhood shall reduce the grievance to 'writing and
forward the written grievance to the Department Manager or his designee
with a copy to the Manager, Employee Relations. The Company shall
reply in writing within five (5) working days and if a satisfactory

‘settlement is not reached, then

3. Within five (5) working days of the receipt of the written reply, the
grievance shall be referred for settlement to the Process Leader and the
Manager, Employee Relations of the Company and the Business Agent -
of Local Union No.326, or their designee. A representative of the
International Brotherhood may assist the Local as requested. The
Brotherhood shall have ten (10) working days to resolve the grievance .
If the grievance is not resolved at this step in a manner satisfactory to
both parties, then the grievance or dispute shall be submitted to
mediation in the manner provided under this Article. The party desiring
mediation must notify the Labor Relations Connection within thirty (30)
calendar days of the expiration of the aforementioned ten (10) day period

4. Within thirty (30) calendar days of the reqﬁest for mediation, the Labor

Relations Connection on behalf of the requesting party will schedule a
mediation conference. The mediation conference will normally be held

35
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| at a neutral site at the earliest available date of a member of the pre- 9

selected mediation pancl. o

Each party will have one principal spokesperson. The spokesperson will be a

member of the Management team and either a Local 326-officeror a j\
representative from the International Union. Attorneys will not represent either

party. Proceedings before the Mediator shall be informal and without formal . _]
evidence rules. The Mediator may meet separately with any party and also require T
necessary facts in order to assure the conference is fair. , : T‘]
The Company and Union spokesperson may accept a resolution proposed by the _
Mediator and such settlement or any other settlement resulting from the conference }
shall not be precedent setting unless both parties agree. If no settlement is reached, | )
the Mediator shall provide the parties with an immediate oral advisory opinion and ' 1
the grounds from which the opinion was reached. Either side may subsequently -

discuss the opinion and grounds with the Mediator for purpose of clarification. -
Nothing said or done by the Mediator or settlement proposals by either party
during the mediation conference may be referred to at an arbitration hearing.

- If no settlement is.reached at the mediation conference, the-grievance may bei, -~
. scheduled for arbitration in accordance with section two (2) of this article. - )

The parties agree to share equally the costs associated with mediation.

Time limits shall be observed as set forth in the gricvan_cc procedure, exceptions
may be made by mutual agreement.. . ‘ ' i

2. Discharge Revié_w

If an employee is discharged, the Brotherhood shall be notified and the Company

will furnish him, upon request made within three (3) days from the date of his a
discharge, the reason for this discharge, and thereafter, upon his request for a -
hearing made within (3) days after he has been furnished with a reason for his )
discharge as above the Company will grant a hearing to such employee at which L
hearing the employee may be present with his representatives. If, as a result of S
such hearing, it is found that the employee was unjustly discharged, he shall be 3
reinstated and shall be paid for any time lost as may be determined at the hearing.

@ i
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3. Arbitration

If a grievance involving the interpretation or application of this Agreement is not
satisfactorily resolved in the grievance procedure, the aggrieved party may request
that the matter be referred to the American Arbitration Association for
appointment of an arbitrator under its rules to arbitrate grievances. The arbitrator
shall have no power to add to, subtract from or otherwise modify the terms of this

.Agreemerit. The decision of the arbitrator shall be final and binding on both parties

and shall have the same force and effect asa judgment of law. His fee and expense

shall be shared equally by the parties.

XV. AGREEMENT
1. Duration

The parties agree to extend the current Agreement modified only by the- changes

‘ resultmg from these negotxatlons and shown above, to expire June 18, 2005.

i

This Document constitutes the entire agreement between the Company and the
- Brotherhood arrived at as a result of collective bargaining negotiations, except

such amendments hereto as shall have been reduced to writing and 31gned by both
the Company and the Brotherhood.

The waiver of any breach of this Agreement or a liberal interpretation beyond the
stipulation of this Agreement, accepted by either party, shall not constitute a
precedent with regard to the future enforcement of all terms and conditions herein.

3. Continuation

The Agreement shall automatically renew itself from year to year after June 18,
2005 unless either party gives to the other written notice of a desire to terminate or
amend the Agreement and unless such written notice is delivered to the other party
at least sixty (60) days before the expiration of such annual period. The notice
should be accompanied by a statement of changes desired. It is agreed that in such

- case, the parties will confer at least thirty (30) days before expiration of such
annual pertod. During negotiations for amendments, or for a new agreement, this

Agreement shall remain in full force and effect.

37_'
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4. Assignment

. This Agreement shall be binding upon the parties hereto and their successors.
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IN WITNESS WHEREOF, the parties hereunto, set their haﬁds and seals Page 44 of 71

the day and year first above written.

BAY STA}' GAS ;MPANY LAWRENCE DlVlSlON

utton, §€mor Di Eetor, 'Human Resources and Labor Relations (Chief Spokesperson)
Ba State Gas Com y

BY'

BY:-

Victor Platania, Operations Manager
Bay St?,tc Gas Company

/ k../ : e
BY < UJJJ/ T |
Christine Liebke, Human Resources Manager
Bay State Gas Company

- FOR THE EMPLOYEES OF THE BAY STATE GAS COMPANY

LAWRENCE DIVISION
LOCAL 326 OF THE INTERNATIONAL BROTHERHOOD

OF ELECTRI WORKERS. .y
BY /W// % /%—;

Terrence M. Gordon

Business Managm%

ephﬁtzpatnck
gotiating Com ee

by o pJ zwez

Kenneth Wells
Negotiating Committee

S (TS huned)

Robert Bluemel
Negotiating Committee
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'APPENDIX A

* OPERATIONS JOB CLASSIFICATIONS
AND WAGE GRADES

GRADE 1
None

GRADE 2
Paving Crew Laborer
 GRADE3

Maintenance Assistant
Meter Reader

- GRADE4 |
Distribution Operator C
Meter Reader/Collector

GRADE S

Production Operator Mechanic C/Unloader

Service Technician C
Service Technician C/Non-Progression

GRADE 6
Collector
Distribution Operator B
Metscan Installer
Production Operator Mechanic C/Electrician
| Storekeeper

GRADE 7 _
LNG Operator/Regulator Assistant
Pipefitter - Service
~ Production Operator Mechanic B
Service Technician B

40
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GRADE 8 Page 46 of 71
~ Cut-Off Crew Operator, Lead
Distribution Operator A
_ Lead Metscan Installer
Production Operator Mechanic B/Electrician

Paving Crew Operator, Lead

GRADE 9
Distribution Operator, Lead
Production Operator Mechanic A
Service Technician A"~

' GRADE 10
Production Operator Mechanic A/Electrician
Service Technician, Lead
Working Foreman - Distribution
‘Working Foreman - Gas Operations

APPENDIXB :
BAY STATE GAS COMPANY
LAWRENCE DIVISION
OPERATING WAGE SCHEDULE

Effective June 18, 2000

MINIMUM 6 . 12 18 MAXIMUM

GRADE ENTRY  MONTHS  MONTHS MONTHS 24

' RATE MONTHS
1 10.26 11.42 12.57 13.78 14.91
2 11.00 12.12 13.39 14.53 15.74

3 11.75 - 12.90 14.12 15.31 16.53
4 12.63 13.82 15.22 1629 17.53
5 13.53 - 1476 15.99 17.22 18.52
6 1460 . 1587 . 1717 18.43 19.65.
7 16.72 -~ 16.96 18.21 19.65 20.86
8 16.84 18.11 19.42 20.71 22.03
9 1845 19.76 21.05 2247  23.77
10 19.89 2124 22.99 2400 2542

41

2-702



Exhibit BSS/SAB-Z F

i

) . : .T.E. 05-27
Effective  June 17, 2001 | Page 47 of 71 -
MINIMUM 6 12 18 MAXIMUM |
. GRADE ENTRY MONTHS MONTHS MONTHS 24 7 7
RATE ‘ ' MONTHS i
1 1052  11.70 12.88 1412 1529
2 11.27 12.42 13.72 1490 16.14 |
3 1204 1323 1448 1570 16.95 | =
4 . 12.94 14.16 1560 1669  17.97 -
5 13.87 14.76 16.39  17.65  18.98 2
6 14.96 16.26 1760 1889  20.14 B
7 16.12 17.39 18.67  20.04 21.38 i
8 17.26 18.56 1991 2122 2258 )
9 1891 2026 2158 = 2303 24.36
10  20.39 2177 2316 2460 26.06
i
® " Effective June16, 2002 7
MINIMUM 6 120 . 18 MAXIMUM H
GRADE ENTRY MONTHS MONTHS MONTHS 24 MONTHS
- RATE » a
. a
1 1078 -~ 12.00 13.20  14.47 15.67
2 1156 1273  14.06  15.27 16.54 q
3 1234 1356  14.84 - 16.09 17.37 "
4 1327 1452 1599  17.11 18.41 g
5 1421~ 15.13 16.80  18.09 19.46 .
6 1533  16.67 18.04  19.36 20.64 |
7 16.52. 17.82 19.14  20.54 21.91 |
8 1769 19.03 2041  21.75 23.14 ’
9 19.38  20.76 2212 23.61 24.97 N
10 2090 21.77 2373  25.21 26.71 =
B
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GRADE
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| Effective June 15,

MINIMUM 6 12
ENTRY MONTHS MONTHS
RATE

11.05 12.30 13.63
11.84 13.05 14.42
- 12.65  13.90 15.21
13.60 14.88 16.39
1457 15.51 17.22
15.72  17.09 18.49
16.93 - 18.27 19.61
- 18.14 19.50 20.92
19.87 21.28 22.67
2143 22.31 24.33
Effective June 20,

MINIMUM 6 12
ENTRY MONTHS MONTHS
RATE : - '

11.33 12,60 13.87
12.14  13.37 14.78
12.97 14.24 15.59
13.94 15.25 16.80
14.93 15.89 17.65
16.11  17.51 18.95
17.36 18.72. 20.11
18.59  19.99 2144
20.37 21.81 23.24
2196 2287 24.94
43

2003

18
MONTHS

14.84
- 15,65
16.49

17.54

18.54
119.85
21.05
22.30
24.20
25.84

2004

18
MONTHS

15.21
16.04
16.90
17.98
19.01
20.34
21.58
- 22.85
24.80
26.49

Exhibit BSG/SAB-2 (F)

MAXIMUM
24 MONTHS

16.06

16.95

17.80
- 18.88
19.95
- 21.16
22.46
23.72
25.60
2737

MAXIMUM

24 MONTHS

16.46
17.38
18.25
19.35
20.44

21.69

23.02
24.31
26.24
28.06

D.T.E. 05-27
Page 48 of 71
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WAGE PROGRESSION FOR OPERATING EMPLOYEES

APPENDIX C

BAY STATE GAS COMPANY

LAWRENCE DIVISION .

Classification
Grade

~ Distribution
Operator

" Service
Technician

Production Op/
Electrician

RELATED JOB SERIES

Steps  6/18/00

12.63
14.98
17.33
19.68
22.03

PP oIO

13.53
15.58
17.63
19.67

>P2>WOO

14.60
16.40
- 18.20
20.01
21.81
23.62
25.42

>HPPTITOO

44

2172
23.77

6/17/01

12.94
15.35
17.77
2017

22.58

13.87

15.97
18.07
20.16
22.26
24.36

14.96
16.81

18.66

20.51
22.36
24.21

26.06

6/16/02 6/15/03

13.27
15.73
18.21

120.68

23.14

14.21
16.37
18.52
20.67
22.82
24 .97

15.33 -

17.23
19.13
21.02
22.92
24.81
26.71

13.60
16.13

18.67
21.19

. 23.72

14.57
16.78
18.99

21.18

23.39
25.60

15.72
17.66
19.60
21.55
23.49

2543

27.37

Exhibit BSG/SAB-2 (F) "}

6/20/04

13.94

-16.53

19.13
21.72
24.31

14.93
17.20

- 19.46

21.711
23.97
26.24

16.11
18.10
20.09

22.09

24.08
26.07
28.06

D.T.E. 05-27
Page 49 of 71
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Classification
Grade’

Customer/Credit
Representative

Steps

15

15

15
15
14

12.12
13.47

- 14.82

16.16
17.52

45

6/18/00 6/17/01

12.42
13.81
15.19
16.57
17.96

6/16/02

12.73
14.15
15.57
16.98

18.40

Exhibit BSG/SAB-2 (F)

6/15/03

13.05

14.50 -

15.96
17.41
18.86

D.T.E. 05-27
Page 50.0f 71 -

6/20/04

13.37
14.87
16.36
17.84
19.34

|
|
®

2-706



QGrade

—t

10

APPENDIX D .

Exhibit BSG/SAB-2 (F)
D.T.E. 05-2

Page 51 of 71

BAY STATE GAS COMPANY |

LAWRENCE DIVISION

OPERATING CLASSIFICATION RELATIONSHIPS
BY GRADE AND FUNCTION

RELATED JOB SERIES

Mechanic A/Elect. Foreman
Working Foreman

46

Stores Customer
Relations

Maintenance Meter Reader

Assistant "

- Meter Reader/
~ Collector

Storekeeper Collector

Gas Operations ~ Distribution ~ Gas Service
Paving Crew/
Laborer
Distribution
Operator C
Prod. Op. Mech C/ : Service Tech C
Unloader NP & Progression
Prod. Operator Distribution =~ Metscan
Mechanic C Operator B Installer
Electrician
.LNG Oper/Reg . Pipefitter
Assistant -Service Tech B
Prod. Op. Mech B
Prod. Operator  Cut-off Crew Lead Metscan
Mechanic B/ Opr.Lead  Installer
Electrician Distribution -
, Operator A '
Prod. Op. Distribution ~ Service Tech A
Mechanic A Operator Lead :
Production Op. Working Service Tech, Lead

SR
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ATTENDANCE IMPROVEMENT PROGRAM
BAY STATE GAS COMPANY
LAWRENCE DIVISION

Attendance

The efﬁcwnt operatlon of the Company rcquxres that cmployces consistently
maintain satisfactory attendance and punctuality.

The most important single rule employees should remember is that they must
notify their supervisor as soon as they know they will be late, absent or have to -
leave work early. Notice does not excuse the absence. It does, however, permit
the supervisor to schedule work around the absence and will bc con31dered aless

serious infraction than absence without notice.

Attendance records are evaluated on three (3) criteria. Thcy are days absent from
work, leaving work early and lateness.

All days taken out of work, including excused and unexcused absences, are used in
determining total days out of work. However, excluded from this total are days on-
approved leave of absence, jury duty, union busmcss bereavement, vacation and
holidays.

Leaving work early occurs whenever an employee leaves work at any time before
the end of his or her shift. -'

Lateness is whenever an employee reports for work at any time after the _
employee's scheduled starting time, be it regular or overtime hours. In other
words, there is no grace period for lateness. '

In determining "excessive" absenteeism, all instances of the three items listed
above (days absent from work, leaving work early and lateness) are added
together. If the total number exceeds ten percent (10%) of the total work days for
that employee in a any three (3) month period, or the casual days out of work

“ standing alone exceed five percent (5%) of the total work days in the period for

that employee, that is considered excessive absenteeism under these guidelines.

* Under this program, when an employee's record indicates excessive absenteeism in

accordance with the guidelines above, the goal of the Company is to restore that
employee's attendance to a satisfactory level. The company will implement a plan
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of progressive discipline, as outlined below, to ensure the successful attainment e 530171

. this goal.

- advantage of it if necessary.

Consultation

The Company recognizes that typically, excessive absenteeism is a symptom of a
personal problem the employee is experiencing which is affecting that employees
attendance. The supervisor will consult with the employee and help will be-
offered. The Employee Assistance Program (EAP) is available free of charge to
assist employees with personal, marital, financial, substance abuse or other
problems which affect the employees attendance at work.

Verbal Waming'

If an employee's attendance record continues to be unsatisfactory after a three (3)
month period of time following the consultation, the employee will be warned that
formal written discipline will follow unless that employee's attendance shows an

‘immediate, substantial and sustained improvement. The employee will be made

aware once again of the Employee Assistance Program and urged to take

R st ORI T

Written Warning

If, after a verbal warning, an employee's attendance record continues to be

unsatisfactory after a three (3) month period of time, or if the employee's absence . |

record exceeds the five percent (5%) or ten percent (10%) standards described
above before the three (3) month period has elapsed, he or she will be given a

 written warning. The employee will be warned that further disciplinary action up

to and including termination of employment will follow unless attendance shows

immediate, substantial and sustained improvement The employee will once again -

be made aware of the Employee Assistance Program and urged to take advantage
of it if necessary. - -

Suspension (1) Day

If, after the written warning, the employee’s attendance record continues to be
unsatisfactory after a three (3) month period of time, or if the employee’s absence

record exceeds the five percent (5%) or ten percent (10 %) standards described

above before the three (3) month period has elapsed, he or she will be given a one
(1) day unpaid suspension. The employee will be warned that discharge will -
follow in the absence of immediate, substantial and sustained improvement. The
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employee will once again be made aware of the Employee Assnstance Program and
urged to take advantage of it if necessary.

Suspension (3) Day i

If, after the one (1) day suspension, the employee's attendance record continues to

be unsatisfactory after a three (3) month period of time, or if the employee’s
absence record exceeds the five percent (5%) or ten percent (10%) standards
described above before the three (3) month period has elapsed, he or she will be

‘given a three (3) day unpaid suspension. The employee will be warned that

discharge will follow in the absence of immediate, substantial and sustained
improvement. The employee will once again be made aware of the Employee
Assistance Program and urged to take advantage of it if necessary.

-Termination of Employment

If after the three (3) day unpaid disciplinary suspension, an employee's attendance
record continues to be unsatisfactory, based on a menthly review of the five -

- percent (5%) and ten percent (10%) criteria descnbed above, such employee will
.be terminated. . :

J ob Abandonment

Any employee who fails to report to work and fails to provide notice of such .
absence for a period of three (3) consecutive work days shall be considered to have
voluntarily abandoned his or her position. In addition, if an employee fails to

. return to work after the expiration of a leave-of-absence, that employee will be

considered to have voluntarily abandoned his or her position.

ISSUANCE AND EXPIRATION OF
ATTENDANCE WARNING AND SUSPENSION NOTICES

Verbal warnings, written warnings and suspensions issued in accordance with the
Company’s attendance improvement program will become inactive one (1) year
from the date of the violation provided there is no intervening discipline during the
elimination period. Any intervening discipline during the elimination period keeps
all prior discipline active until expiration of the last warning or suspension notice.
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- BAY STATE GAS COMPANY
MEDICAL AND PERSONAL LEAVE OF ABSENCE POLICY

1..Purpose

The purpose of this policy is to specify medical and personal leave-of-absence
provisions which employees may be entitled to based on their length of continuous
service with the Company. Medical leaves are available in accordance with this
policy for the employee's own serious health condition which renders the employee
unable to perform the essential functions of his or her job.

2. Scope

This policy extends to IBEW, Local 326

- 3. Policy & Practice

Employées who have completed ninety (90) days of employment but who have -
less than two (2) years of service may be granted a medical leave-of-absence with
additional extensions, if necessary, which will be limited to one (1) month of
medical leave time for each month of service but not to exceed six (6) months,
whichever is the lesser, - |

Employees with two (2) or more years of service but less than five (5) years of
service, may be granted a medical leave with additional extensions, if necessary, of

up to nine (9) total months.

Employees with five (5) or more years of service may be granted a medical leave
with additional extensions, if necessary, of up to twelve (12) total months.

Employees who are absent from work because of personal or work related injury
or illness for more than five (5) consecutive work days must apply for a medical
leave-of-absence for all days out of work after the fifth consecutive work day of
absence. '

Employées who have used medical leave time in accordance with this policy, will

~ restore such time used by receiving ore (1) month of restoration credit for each

- month of work following the end of that employee's medical leave-of-absence, up

to the maximum credit allowed based on the employees service with the company
as described above. :
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Additionally, medical leaves which fall under the jurisdiction of this policy may
also qualify under the Federal Family and Medical Leave Act. When such is the
case, time used under this policy will run concurrently with any FMLA leave time

which is available. A separate policy exists for leaves which may qualify under
FMLA.

During medical leaves under the Bay State Gas medical leave policy, employees
are responsible for contributions to all benefit plans as if actively at work. If an
employee fails to return to work for reasons other than for a substantiated
continued health condition or circumstances beyond their control, the employee
may be required to repay Bay State Gas Company for all health premxums paid on
the employees behalf during the leave. .

Employees who quahfy for medical leave under this pohey, upon their return to
work will be restored to the same or an equivalent position after the leave, except
in certain cases where the person has been designated as a "key employee" or
where the employment would not have continued had the employee not been on

- . leave. Employees returning from leave may be required to supply a “fitness for
~ duty" release from their attendmg physician 1f the. leave was for thelr own health

condition. )
Employees on medical leave of absence are considered unable to perform essential

job functions, and as such are not allowed to perform work outside of the Bay
State Gas Company workplaee during an approved leave.

~ The Company may require employees requesting medical leave or returning to

work from medical leave to be examined by a physician designated by the
Company. Any such examinations will be paid for by the Company.

4, Procedure '

Employees applying for a medical leave-of-absence must be under the direct care

of a physician and must submit medical certification directly to the Bay State Gas -

Company Human Resources Department at their location. Employees may be
required to undergo a periodic medical examination by a physician designated by
Bay State Gas Company in order to ascertain the employee's condition.

For medical leaves, the Company will require medical certification for an
employees own serious health condition prior to the start of the leave unless the .

" condition requiring medical leave is unforeseeable in which case such medical
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certification must be provided within fifteen (15) days of the request for leave, §pge 57 of 71

as soon as practicable. Upon proper submission of medical documentation in
support of a medical leave request, employees will be placed on medical leave in
accordance with the attending physicians instructions. Employees will be advised
in writing (see appendix A) of their status including the beginning and ending

dates of their medical leave and the procedures for returning to work or extending -

their medical leave

Medical leaves of absence which qualify under this policy may be covered by
certain insurance programs such as short-term-disability (STD), long-term-
disability (LTD), workers' compensation or disability pension. When it is not
covered by one of these insurance programs, leaves will be unpaid. However,
unused vacation time must be used prior to going on leave without pay.

' Personal- Leave-of-Absg:ncc

A personal leave-of-absence without pay for a period normally not to exceed sixty
(60) days may be granted by the Company for urgent personal reasons to
‘employees with at least six (6) months of continuous employment. Requests for

_ personal leave-of-absence must be made in writing to the employee's supervisor -
" and the-unit's senior human resources officer. Each request will be decided on its
own merit at the sole discretion of the Company. ' '

'Length of Service

Length of continuous service for the purpose of this policy shall be computed
~ from the original date of hire.

Length of continuous service will be broken by the following:

Absence from work for more than three (3) consecutive days without
notice to the Company; - :
‘Voluntary termination or resignation by the employee;
' Discharge for cause' .
Failure to return to work upon the expiration of an approved leave-of-absence or
the extension of an approved leave-of-absence. |
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APPENDIX F
'CLERICAL TECHNICAL JOB CLASSIFICATIONS
AND WAGE GRADES
Metscan Clerk

GRADE 18
GRADE 17
GRADE 16

GRADE 15

GRADE 14

Service Clerk

Data Entry Clerk |

Meter Inventory Clerk .
Switchboard Opcr/Cashlcr/Receptlomst
Stores Clerk

Customer/Credit Representative .

Customer/Credit Representative
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‘ ~ BAY STATE GAS COMPANY
LAWRENCE DIVISION -
CLERICAL TECHNICAL WAGE SCHEDULE |

EFFECTIVE JUNE 19, 2000 | | | -

MINIMUM 6 12 18 MAXIMUM N

GRADE ENTRY  MONTHS  MONTHS ~ MONTHS 24 MONTHS »

RATE o

18 9.37 10.11 1092 = 11.83 12.85 5

17 10.43 . 11.23 12.10 13.04 14.12 .

16 - 11.20 12.04 12.97 13.95 15.11 g

15 1212 13.02 14.00 15.06 16.28 B

14 13.11 - 14.06 15.11 16.26 17.52 i

. EFFECTIVE JUNE17, - .2001 | o

C ) ~ MINIMUM 6 - 12 48 MAXIMUM

GRADE ENTRY  MONTHS  MONTHS  MONTHS 24 MONTHS

RATE | | .

18 960 1036 1119 1242 1347

17 . 1070 1151 12.40 1370 1448 |

16 11.48 12.34 - 13.29 - 14.30 15.49

15 12.42 13.34 14.35 1543 16.68 ]

14 13.44 14.41 | 15.49 16.66 17.96 , -

ij
®
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GRADE

18
17
16
15
14

GRADE

18
17
16
15
14

GRADE

18
17
16
15
14

MINIMUM
ENTRY
RATE

0.84
10.96
11.77
12.73
13.77

MINIMUM
ENTRY
RATE

10.09
11.24
12.06
13.05
14.12

MINIMUM
ENTRY
RATE

10.34
11.52
12.37
13.37
14.47

EFFECTIVE

6 -
MONTHS

10.62
11.80
12.65
13.68
14.77

EFFECTIVE

6
MONTHS .

10.88
12.10
12.97
14.02
15.14

EFFECTIVE

6
MONTHS

11.16
12.40
13.29
14.37
15.52

55

JUNE 16,

12

" MONTHS

11.47
12.71
13.62
14.71

- 15.87

JUNE 15,

12
MONTHS

11.76

13.02°
13.96
15.08
16.27

JUNE 20,

12

"~ MONTHS

12.05
13.35
14.31
15.46
16.68

- Exhibit BSG/SAB-2 (F)

2002

18
'MONTHS

12.43
14.04
14.66
15.82
17.08

2003

18
MONTHS

12,74
14.39
15.02
16.22
17.51.

2004

18
MONTHS

13.06
- 14.75
15.40
16.62
17.94

D.T.E. 05-27
Page 60 of 71

MAXIMUM

- 24 MONTHS

13.50
14.84
15.87
17.10
18.40

MAXIMUM
24
'MONTHS

13.84
15.21
16.27

17.53
18.86

MAXIMUM
24 MONTHS

14.19
15.59
16.68
17.97
19.34

4

1
i

o
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GRADE Grade

15
15

15

15

14

ENTRY

6
MONTHS
12
MONTHS

18 .
MONTHS

24
MONTHS

APPENDIX G-1

6/18/00 6/17/01 6/16/02

12.12
13.47

14.82

16.16

17.52

12.42

13.81
15.19

16.57

17.96

56

12.73
14.15
15.57

16.98

18.40

6/15/03

13.05.
14.50
1596

17.41

18.86

6/20/04

13.37
14.87
16.36

17.84

19.34
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SUPPLEMENTAL AGREEMENT

RED CIRCLE

During the recent negotiations, the restructuring of the classifications and wage rates caused

certain employees to be paid above the rate for the labor grade in which the employee was
classnﬁed

Due to this restructuring and the employees being paid a higher rate, it is agreed between the
parties that these employees shall be considered "red circled". The employees so-affected shall
retain their differential in rate above the maximum of the range in which they are classified but
will only receive one-half (1/2) of the future rate increase as would be applicable the maximum
of the range in which they are classified at the time of the general wage increases (or such lesser
amount as necessary) until such "red circle" is eliminated.

Such employee who, pursuant to a job transfer request or a job bid is placed in a different job
classification, shall no longer be eligible for said "red circle" rate.

Jack C. Cicero - Date Phi]ip Kallaugher = Date
Business Manager - A Manager, Labor Relations
LB.E.W.-Local 326 -

SUPPLEMENTAL AGREEMENT

JOB BIDDING FOR RED CIRCLED EMPLOYEES

If an employee who is "red circled” bids for and is awarded a job in a Related Job Series, his rate
shall be his present rate, but shall not exceed one step below the job rate maximum and he shall
remain at this rate until the required time has been served to earn the step in the classification
and then shall progress, as qualified, from grade to grade as scheduled, provided performance

-and periodic examination verifies continued eligibility.

For the purpose of clarification Company Seniority will apply for the above mentioned "red
circled" employees

Jack C. Cicero Date Philip Kallaugher *~ Date
Business Manager Manager, Labor Relations
I.B.E.W.-Local 326 ' '

57 -

2-718



Exhibit BSG/SAB-2 (F) -

SUPPLEMENTAL AGREEMENT | DTE, o527

PENSION | | S

As long as an cmployee remains "red circled", due to the Job Reevaluation
Program of July 1, 1987, he will maintain his old wage grade for his pension
benefit until such time as he is no longer "red circled". :

Jack C. Cicero Date Philip Kallaugher Date ' -

Business Manager _ Manager, Labor Relations
I.B.E.W-Local 326

‘ : . Memorandum of Agreement o
The parties to the collective bargaining agreement, Bay State Gas Company, '

hereinafter the Company, and the International Brotherhood of Electrical Workers,
Local 326, hereinafter the Union, hereby agree as follows concerning elimination
of the positive discipline system and implementation of the progressive

disciplinary program. . :
1. Employees who currently have active verbal or written reminders will have -
. such disciplinary notices expire one year from the date of issuance. .

Employees who currently have active decision making leaves (DML’s) will
have such disciplinary notices expire eighteen months from the date of
issuance. : ‘ : ‘

2. (a) For purposes of the progressive disciplinary program, written reminders
under the former positive disciplinary system will be considered to be
“written” warnings under the progressive disciplinary program.

(b) -For purposes of the progréssive disciplinary program, Decision Making |
Leaves (DML’s) under the former positive.disciplinary system, will be -
considered to be “suspensions” under the progressive disciplinary program.

LETTER OF UNDERSTANDING .
DAY AFTER THANKSGIVING COVERAGE ' : ;

' During recent negotiations, the Company and the Brotherhoond agreed that eight (8)
qualified employees made up of five (5) Service Technicians and three (3) e
Meter/Metscan employees will provide coverage on the Day After Thanksgiving.

)
R

1

. i
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SERVICE DEPARTMENT REORGANIZATION

This Agreement dated March 11, 1993, is entered into by both Bay Staté Gas
Company and the Union, IBEW Local 326, without precedent or practice and
without amending the present contract. The following conditions are agreed to:

Coe—m?

LI

. . v 5

Grade 9 Service Technicians who volunteered to become part of the new
Grade 6 Meter Roster would for the purpose of retirement only, retain their
Grade 9 status as long as they remain in the new meter roster. This will hold

true for both fitters, J. Vernile and W. Desrosiers.

The Service Technicians who agree to transfer to the Grade 6 Meter Roster

will receive fifty percent (50%) of any negotiated increase until their salary
and their new grade position are equal. They are: G. Gravel, T. Emmett, W.
Desrosiers, J. Vernile, J. Holmes, J. Rowan and C. Kaslow.

The seven (7) Service Té_chnicians who acccpt this agreement and those men
currently waiting to progress from the existing meter/metscan group will be

- granted first right of refusal in the event an Appliance Service Tech "C"

progression becomes available. They are: G. Gravel, T. Emmett, W. :

" Desrosiers, J. Vermnile, J. Holmes, J. Rowan, C. Kaslow, R. Roy, R.

Chagnon, G. Reuter, S. Dalgle D. Murphy, W. Cairnes, and D. Maslowski.

IBEW, Local 326 - Bay State Gas Company
Terrence M. Gordon = John R. Snow
Business Manager ~Vice President

Robert T. Aziz

Manager, Operations

Sharon A. Eon :
Manager, Employee Relations
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'LETTER OF UNDERSTANDING
AGREEMENTS AND PAST PRACTICE

During the term of this agreement the Company and the Brotherhood agree to
review all jointly signed letter or memorandum of agreement or recognized past

practice and present such letters, memoranda or practice it wishes to have continue.

If either party wishes to discontinue such agreement or past practice it will become
" a subject of bargaining at the succeeding contract, but will continue in force during
the term of this contract. Upon expiration-of this contract all such letters,

memoranda or practice not agreed to be continued by the parties will cease to have

-effect.

~ LETTER OF UNDERSTANDING
PERFORMANCE BASED MEASUREMENT

During the term of the contract the Company and the Union agree to meet to

develop testing and other criteria for individual performance measurement. These
- performance measurement criteria will be sued in conjunction with other standard
selection criteria to determine which candidate ultimately will be awarded an open

* Exhibit BSG/SAB-2 (F)
D.TE. 0527 -
Page 65 of 71

bid position. The parties will meet at least semi-monthly to review these criterja. - -

] .
'

LETTER OF UNDERSTANDING
TEN HOUR DAYS

During the first three (3) months of this contract the Company and the Brotherhood
agree to create an implementation plan for the use of ten hour work days. The
issues include but are not limited to.the following:

1. Meal Period 7. Vacation .

2. Rest Time 8. Holiday Allowance
3. Overtime Compensation 9. Equivalent Time Off
4. Reporting for Work : 10. Funeral Leave

5. Call-Out Allowance 11. Jury Duty

6. Meal Allowance

60
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-LETTER OR UNDERSTANDING .
FAILURE OF FEDERAL OPERATOR CERTIFICATION REQUIREMENTS

If an employee, who 1s required to be certified under the Federal operator
cértification qualification requirements, fails to become certified with the time
limits required for certification, such employee will be offered in seniority order
the following options, provided the employee has the demonstrated abxllty to
perform the available work

A. Employees‘ who are not certified, within the time required for certification, will -
be polled to determine if any wish to accept voluntary layoff. Those volunteering
will be laid-off. Those not accepting voluntary layoff will be offered in seniority
order the following options: |

Option 1: To bump the junior employee in any job title on any shift where:Federal
operator certification is not required provided he or she has-successfully
performed the job according to the hiimian resources records of the Compariy; or is
able to meet the requirements of the job following a brief familiarization period
under normal supervision. |

Option 2: To take any open job where Federal operator certification is not required,

- with preference in choosing among open jobs being given in accordance with

seniority. “Open job” as used here includes jobs posted but not bid on and jobs
held by probationary employees and/or part time employees.

B. Employees exercxsmg Option 2 will be offered the same training offered a
successful bidder.

C. Any employee eligible to exercise either option 1 or 2, must exercise such -
option within 24 hours, excluding weekends and holidays, of notice by the
company that the employee has failed to meet the operator certification -
requirements.

D. If an employee fails to exercise his or her option(s) with the time frame above,
such failure to act will be deemed to be a waiver of the right to exercise such
option(s) and the Company shall then proceed w1th the procedure by placing the
employee in accordance with optlon 1 or 2.
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E. Any employce who exercises his or her right to bump ﬁndcr Option | or 2 ang298 87 of 71 o

fails, will be placed on indefinite layoff, however, any employee affected by the
Federal Operators Certification Requirements, who has attained 15 years of service
by October 1, 2002, shall not be subject to the layoff provisions of this section.

LETTER OF UNDERSTANDINEE
ISSUANCE AND EXPIRATION OF
NON-ATTENDANCE DISCIPLINARY WARNING NOTICES

Verbal warnings and written warnings will become inactive after one (1) year from
the date of the violation provided their is no intervening discipline. Suspensions
will become inactive after two (2) years from the date of the violation provided -
 their is no intervening discipline. Any intervening discipline within the one (1) or
two (2) year elimination period, as the case may be, keeps all prior discipline
active until the expiration of the last warning or suspension notice. '
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BAY STATE GAS COMPANY

- INCENTIVE PROGRAM

BARGAINING UNIT EMPLOYEES

PROGRAM YEAR:

The bargaining unit incentive program will operate dunng an annual measurement period
which commences on January 1st of each year and ends on December 31st of the same

year. The bargaining unit incentive program shall be coterminous with the apphcablc
collectxve bargaining agreement(s).

ELIGIBILITY:

1. All regular crnployccs full or part-time, in the applicable bargaining unit(s) are .
ehgible to participate in this incentive program on the basis of ehglble base pay cammgs
during the measurement period.

2. A newly hired regular employee is ehg1ble to participate in this mccntlve program on
the first day of employment.

3. Any participating employee who voluntarily terminates his or her cmployment, or who
is discharged by the Company for misconduct or a violation of Company policy, or who
is discharged for any reason while a probationary employee, will not be eligible for any
incentive payout resulting from the measurement period in which the terrmnatxon or
discharge occurs.

4. Employees on jury duty, military service, special assignment outside the Company,
vacation, approved leave-of-absence, or who retire, die or are laid-off for economic
reasons, or accept a voluntary separation plan or package from the Company, will
parhclpate fully in the plan, but only to'the extent of the employec s eligible base pay
eamnings during the measurement period.

DEFINITIONS AND EXPLANATION:

The program will be a profit-sharing incentive plan based on budget performance and
other performance modifiers. It will be based solely on the operations of the regulated
portion of Bay State Gas Company’s business only and not on parent or subsidiary
operations or budget performance except as noted as follows. When the term “Bay State
Gas Company” is used in this document, it is also intended to include Northern Utilities,

a wholly owned subsidiary of Bay State Gas Company, where applicable bargaining units
are involved. :
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BL Incentive Plan, 2729/2000, 11:00 p.m. -

1. “EBIT BUDGET"” is defined as eamnings before interest and taxes (EBIT) at or above
budget for each plan year (the measurement period) for Bay State Gas Company.

2. “BASIC INCENTIVE PAYMENTS” méans a portion of the percentage over EBIT

budget that will be provided to those who participate in the plan based on Schedule “A”
of this document. o '

3. «LUMPSUM?™ All eligible employees, as described above, will receive a payment

| ~ based on the eamings over budget (EBIT) of the régulated operations of BaS' State Gas

Company’s.business in accordance with Schedule “A” of this document. This will be
paid as a lump-sum payment and will not be added to base pay or base rate. The lump- .
sum basic payment will never exceed four percent (4%) of an employee’s base pay. The
lump sum basic payment will vary from year to year based on EBIT performance and the .
total payout under the plan will vary from year to year based on operating performance as
measured by the modifiers. The total payout from the plan, including the basic incentive

payment and modifiers, (paragraph 4a & b below) will never exceed six percent (6.0%)
of base pay.

The Lump-Sum payment will be determined By thé following schedule and performance

_ SCHEDULE “A”

Per'c.engge over EBIT Budget Basic Incentive Percentage Payments

Column “A” Column “B”
05%-9% ~ 12% of base pay
10%-14% ' ' . 1%

15%-19% . 2%

20%-24% : _ 3%

25%-& over 4%

(4) Basic Inéenﬁve payments (column “B”) will be made in nof less then 1/2%
increments. Should EBIT performance (column “A”) fall between the ranges stated

‘above, the lump-sum payment (Column B) will be calculated by rounding the EBIT-
performance to the nearest full percent.

PERFORMANCE MODIFIERS—OPERATING EMPLOYEES

(2) Basic lump sum incentive payments (column “B”) will be increased or decreased by
.25% (one-quarter of one percent) for each lost time accident above or below the target
for lost time accidents for that location in the measurement period. For the lost time
accident performance modifier, performance below the target serves to increase the
incentive payout and performance above the target serves to decrease the payout. The

Exhibit BSG/SAB-2 (F)
-D.T.E. 05-27

Page 69 of 71




| S—

BU Incentive Plan, 2/29/2000, 11:00 p.m. Exhlblt BSG/SAB-2 (F)
D.T.E. 05-27
Page 70 of 71

target 1s the prior three (3) year-average for lost time accidents per 100 employees for the
location, (The OSHA Frequency Formula). However, in no event will the basic incentive

payment percentage, (column “B”) be increased or decreased by more then one percent

(1.0%) due to the lost time accident modnﬁcr

(b) Basic lump sum incentive payments will be increased or decreased by .125% (one-
eighth of one percent) for every 1% increment above or below the target, rounded to'the
nearest whole percent, for the number of work orders completed on the same day as
scheduled. For this modifier, performance above the target serves to increase the payout
while performance below the target serves to decrease the payout. The target is the prior
year performance level for work orders completed on the same day as scheduled for the
location. However, in no event will the basic incentive payment percentage be increased
or decreased by more then one-half of one percent (.50%) due to this performance
measure.

- (c)Basic lump sum incentive payments will be increased or decreased by .125% (one-

eighth of one percent) for every 1% increment above or below the target for customer
satisfaction. For this modifier, performance above the target serves to increase the

payout while performance below the target serves to decrease the payout: The target is

the prior year customer satisfaction performance level for the location. However, in no
event will the basic incentive payment percentage be increased or decreased by more thcn _
one-half of one percent ( 50%) due to thxs perfonnance measure

NOTE The Company Teserves the nght to change the EBIT target and the pcrformancc
modifiers above (lost time accidents, work orders completed & customer satisfaction) to
other performance measures on an annual basis. However, once established for the

annual measurement period, such performance measures will not change during the
annual measurement period.

5. “BASE PAY” includes all earnings in the current measurement period, except
performance bonuses, incentives and commissions, short term disability, long term
disability, workers’ compensation payments, severance pay, expenses, meal allowance,

car allowance and any lump-sum paymcnts made in accordance with employee
separation plans.

6. “PAYMENT/TIMING” Payments under the plan will be made annually in the first
quarter following the end of the measurement period but no later then March 15.

7. “COMMUNICATIONS"” The goals and results of the “plan” will be communicéted to
all participating employees on a quarterly basis. ~

8. “BENEFIT APPLICATION: The lump-sum payout will not be included in any

employee benefit programs tied to pay. Payments under this plan are subject to all -
Federal, State and Local taxes.

9. “OTHER PROVISIONS™ Issues or questions resixlting from the application and/or
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interpretation of this Incentive Program will be resolved by the senior management of :

Bay State Gas Company consistent with these plan provisions and with all applicable

statutes and regulations. . : : o

Participation in this progfam by any employee does not imply a commitment of B

continued employment by Bay State Gas Company. ’
=
L.
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